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FY 2019 Goals and Objectives 

 

Goal #1:  To increase the capacity of qualified, trained, dependable staff to manage growth, 

maintain program quality, and support program volunteers and cases. 

     Objective 1.1:  To enhance Little Dixie CASA staff capacity through the provision of ongoing 

professional development training and other opportunities at least quarterly. 

          a.  Attend monthly case staffing meetings with multisystem, interagency, and multidisciplinary 

investigation and treatment teams or task forces. 

          b.  Assist with the provision or coordination of training (held at least quarterly) for volunteers and 

partner agencies to improve response, documentation, information gathering, services, etc. in cases of 

child abuse or neglect. 

 

Goal #2:  To educate the community on their responsibility to abused and neglected children, as 

well as enhance recruitment efforts to gain additional new volunteers and increase program 

diversity. 

     Objective 2.1:  To conduct a presentation at least one time per month to area clubs, civic groups, 

social organizations, community groups and others, for a total of 12 completed by September 30, 

2019. 

          a.  Contact local groups to schedule speaking engagements and provide speakers for presentations 

each month. 

          b.  Attend monthly meetings of partner community groups, such as the Rotary Club and County 

Turning Point Coalitions. 

     Objective 2.2:  To recruit 15 potential CASA volunteers by September 30, 2019. 

          a.  Hold 12 (one per month) information and orientation gatherings, inviting interested citizens and 

the public to attend. 

          b.  Involve current African American and American Indian CASA volunteers in the recruitment 

process during the program year. 

          c.  Submit a minimum of 12 articles to be published in publications such as local newspapers and 

agency or program newsletters. 

          d.  Broadcast public service announcements daily on local radio stations and hold occasional radio 

interviews with staff and volunteers at local events. 

          e.  Continue to utilize a volunteer dedicated to program outreach via social media outlets, to assist 

with posts for the program at a frequency of three times per week. 

          f.  Utilize boosted posts and paid social media ads for the program, at a frequency of at least one 

time per month.  

          g.  Increase community awareness events and activities within African American and American 

Indian communities, at a frequency of at least once per quarter. 
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          h.  Participate in three public community events and one Deer Festival event, providing public 

information as well as distributing volunteer applications and information packets to interested persons. 

          i.  Provide information packets and volunteer applications to all persons who inquire about the 

CASA Program within 48 hours. 

 

Goal #3:  To increase the total number of CASA volunteers available for court appointment to 

deprived cases. 

     Objective 3.1:  To screen and train at least three new CASA volunteers overall (or 5%) by 

September 30, 2019. 

          a.  Effectively screen potential volunteers through backgound checks, personal reference checks, 

and staff-conducted interviews during the program year. 

          b.  Provide at least two initial training sessions for new volunteers. 

          c.  Offer CASA Volunteer trainings at non-traditional times at least once per quarter to better fit the 

schedules of potential volunteers. 

          d.  Provide a minimum of 12 hours of continuing education in-service to all CASA volunteers. 

     Objective 3.2:  To provide 59 volunteers to act as Court Appointed Special Advocates by 

September 30, 2019. 

          a.  Serve at least 125 children through court appointments as provided through Title 10. 

          b.  Assist CASA volunteers in conducting a full and independent researching of each case, and in 

providing written information and recommendations to the court based on the best interests of the 125 

children served. 

          c.  Ensure monitoring of the progression and implementation of court orders for the 125 children 

served. 

          d.  Assist the volunteers in exploring or developing resources for the 125 children served in order to 

facilitate timely family reunification or alternate permanency situations. 

 

Goal #4:  Provide volunteer support to achieve high retention rates of volunteers. 

     Objective 4.1:  Improve efforts centered on retaining existing CASA volunteers, achieving a 

retention rate of 80% by September 30, 2019. 

          a.  Maintain regular monthly contact with all volunteers. 

          b.  Hold in-service trainings quarterly and incorporate topics related to volunteer stress and case 

burn-out. 

          c.  Recognize volunteers a minimum of two times per year and celebrate their service and case 

completions regularly throughout the year. 

 

Goal #5:  To increase the number of cases served by a CASA volunteer. 

     Objective 5.1:  To increase the number of cases appointed a Court Appointed Special Advocate 

by 8% (or 5) during the period ending September 30, 2019. 

          a.  Work to strengthen relationships with the District Courts, Department of Human Services 

offices, and court-appointed Attorneys during the year.  

          b.  Ensure all cases referred to the program for appointment of a CASA volunteer are assigned in a 

timely and efficient manner, preferably within 24-48 hours. 

          c.  Assist CASA volunteers in conducting a full and independent researching of at least 70 cases 

during the program year. 
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NOTICE 

APPLICATION AND REVISION OF POLICIES 
 
 
This policy manual is an overview and summary of the policies and procedures of Little Dixie 
Community Action Agency (“Little Dixie C.A.A.” or “Agency” or “LDCAA”), which are presently 
in effect. As policies and benefits are revised, changes will be communicated to you through standard 
communication channels. Advance notice may not always be possible. 
 
The policies and procedures contained in this policy manual constitute guidelines only.  They do not 
constitute part of an employment contract, nor are they intended to make any commitment to any 
employee concerning how individual employment action can, should, or will be handled. 
 
Little Dixie C.A.A. is an at-will employer.  Either the employee or the Agency may terminate the 
employment relationship at any time, with or without cause or notice.  Thus, Little Dixie C.A.A. 
reserves the right to terminate the employment of any employee at any time subject to state and 
federal laws.   
Nothing in the employee handbook or any other Agency documents, including written employment 
agreements, should be understood as creating guaranteed or continued employment, a right to 
termination only "for cause," or of any other guarantee of continued benefits or employment. Your 
status as an “at will” employee may not be changed except in writing signed by the Executive 
Director.    
 
If you have any questions or wish to have further information about any particular guideline in this 
manual, please contact the Human Resources (HR) Director. 
 
This policy manual, which was approved by the Board of Directors on August 14, 2018, supersedes 
all previous manuals, letters, memoranda and understandings. 
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PERSONNEL POLICY MANUAL 
 

 
 

 000. Employment 

  10. Employment Classifications 

  11. Employment-At-Will 

  12. Affirmative Action 

  20. Recruitment and Selection 

  21. Equal Employment Opportunity 

  22. Americans with Disabilities Act 

  23. Employment of Relatives/Nepotism 

  24. Employment of Minors 

  25. Background Checks 

  30. Employee Orientation 

  50. Employment of Former Employees 

  60. Immigration Policy 

 100. Wage and Salary Administration 

  110. Exempt/Non-exempt Employee Status 

  120. Salary Program Administration 

 200. Hours Worked and Payroll Practices 

  210.    Hours of Work and Paydays 

  211. Overtime: Non-Exempt Employees 

 300. Employee Benefits and Services 

  311. Vacations 

  312. Holidays 

  313. Sick Leave 

  314. Paid Personal Time Off (Administrative) 

  322. Uniformed Services Employment and Reemployment Rights Act   

  Military Leave 

  323. Leaves of Absence without Pay 

  324. Pregnancy Leave 

  325. Family and Medical Leave 

  326. Service Member Family and Medical Leave 
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  330. Employee Assistance Program 

  340. Education Assistance Program 

  350. Insurance Programs 

  360. Retirement Plan 

 400. Standards of Conduct and Employee Corrective Action 

  410. Standards of Conduct 

  411. Conflict of Interest 

  412. Harassment 

  413. Attendance  

  415. Dress and Personal Appearance 

  416. Smoking Free and Tobacco Free Policy 

  417. Telephone and Voice Mail Use 

  418. Use of Computers, Internet Access System, and E-Mail 

  419. Corrective Action 

  420. Prohibited Political Activities 

  421. Fraud Risk Assessment and Monitoring 

  422. Taping/Eavesdropping on Conversations 

  423. Outside Employment 

 500. Employee Communications 

  501. Open Door Policy 

  515. Mail 

  530. Complaint/Grievance Procedure 

  545. Media Relations 

 600. Training and Development 

  610. Performance Management 

  620. Promotions 

  621. Job Posting 

  622. LDCAA Staff Training and Development 

 700. Safety and Health 

  710. Accidents/Injuries Reporting 

  730. Health Insurance Portability and Accountability Act 

  740. Lactation/Breastfeeding Policy 

 800. Employee Separation 
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  810. Employee Separation 

 900. Travel Policy 

 1100. Policy Manual Receipt 

  1100. Policy Manual Receipt 
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000.  EMPLOYMENT 
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Policy No. 10 
Date 08/14/18 

Page 1 of 2 
EMPLOYMENT CLASSIFICATIONS 
 
PURPOSE/POLICY 
 
Little Dixie C.A.A. classifies employees and defines categories and responsibilities of 
employment according to the Fair Labor Standards Act (FLSA).  Little Dixie C.A.A. expects all 
persons associated with the Organization, regardless of relationship, to respect and follow the 
policies and procedures outlined in this Personnel Policy Manual. 
 
PROCEDURE 
 
Job descriptions will indicate whether the position is exempt or nonexempt from the overtime 
provisions of the FLSA. Classification will be determined based on the FLSA and related rules 
and regulations. 
 
The following are the descriptions of each category. 
 
Employee Categories: 
 
Full-Time Employee 
 
A full-time employee may be exempt or nonexempt and is not in a temporary status.  Full-time 
employees are eligible for all standard benefits, subject to the terms, conditions, and limitations 
of each benefit program. 
 
Full-time employees are defined as: 

• All salaried employees who work at least 30 hours per week 
• All employees who are on a Head Start related contract and work at least thirty (30) hours 

per work week during a consecutive ninety (90) calendar day period during the working 
contract period. 

• All hourly employees who work 30 hours or more per week during a consecutive ninety 
(90) calendar day period.  

 
Part-Time Employee 
 
A part-time employee is an hourly employee regularly scheduled to work less than 30 hours per 
week in a consecutive ninety (90) calendar day period.  Regular part-time employees are not 
eligible for Little Dixie C.A.A. benefits except those legally required.  
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Policy No. 10 
Date 08/14/18 

Page 2 of 2 
Orientation Period (Introductory) Employee 
 
An orientation period employee is a new employee with less than one hundred and eighty (180) 
days of service.  The employee’s immediate supervisor will complete a written performance 
evaluation within 90 days from the date of hire to determine the employees continued 
employment at the end of the 180 day orientation period.  This does not limit Little Dixie 
C.A.A.’s ability to terminate an employee from employment for unsatisfactory performance or 
otherwise prior to the completion of the 90 day performance evaluation. Nor does successful 
completion of the orientation period guarantee employment for any length of time.  All 
employment with the Agency is at-will and employees may be terminated from employment with 
or without cause or notice at any time.   
 
Temporary Employee 
 
Employees who are hired for a pre-established period usually during peak workloads or for 
vacation relief. 
 
Employment assignments in this category are of a limited duration.  Temporary employees retain 
that status until notified of a status change.  Temporary workers receive all legally required 
benefits (e.g., Workers’ Compensation (WC) and Social Security), but are not eligible for any of 
Little Dixie C.A.A.’s benefit programs. 
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Policy No. 11 
Date 08/14/18 

Page 1 of 1 
EMPLOYMENT-AT-WILL 
 
PURPOSE/POLICY 
 
Nothing in the Personnel Policy Manual or any other Agency documents, including written 
employment agreements, should be understood as creating guaranteed or continued employment, 
a right to termination only "for cause," or of any other guarantee of continued benefits or 
employment. Your status as an “at will” employee may not be changed except in writing signed 
by the Executive Director.   
 
Employment-at-will impacts employment relationships at Little Dixie C.A.A..  Employees may 
resign from the Agency at any time, for any reason with or without notice.  Employees may be 
terminated from employment by the Agency at any time, for any reason, and with or without 
notice, and with or without cause.  Only the Executive Director has the authority to create an 
employment contract/agreement and such contracts/agreements must be in writing and signed by 
the appropriate parties to be valid. 
 
PROCEDURE 
 

1. No one may modify this policy for any employee or enter any agreement contrary to this 
policy.  No one will make any representation to any employee or applicant concerning 
any term or condition of employment with the Agency that is not consistent with this 
policy. 

 
2. No statement contained in the Personnel Policy Manual, employee handbook, 

employment application, recruiting material, or other written materials provided to any 
employee in connection with his/her employment will be construed as contradicting this 
policy by creating any express or implied contract of employment. 

 
 

3. Completion of an orientation period will not change an employee’s status as an employee-
at-will or in any way restrict the Agency’s right to terminate an employee. 
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Policy No. 12 
Date 08/14/18 

Page 1 of 1 
AFFIRMATIVE ACTION  
 
PURPOSE/POLICY 
 
Little Dixie C.A.A. recruits and hires a diverse workforce and provides equal opportunities to all 
candidates to better reflect the job market, the people served, and to provide better services to  
clients.   
 
PROCEDURE 
 

1. When recruiting for open positions, it is the responsibility of the Human Resource 
Department to advertise and recruit in media and markets that offer equal opportunities.   

 
2. The Human Resource Department reviews hiring records to ensure a diverse workforce 

is being maintained.   
 

3. The Human Resource Department will be responsible for monitoring and maintaining the 
affirmative action records.   

 
4. All advertisements will state equal opportunity employer. 
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Policy No. 20 
Date 08/14/18 

Page 1 of 2 
RECRUITMENT AND SELECTION   
 
PURPOSE/POLICY 
 
To maintain consistent procedures for recruiting and selecting applicants, Little Dixie C.A.A. 
recruits and selects the most qualified applicants for available positions in compliance with all 
applicable federal and state laws and regulations and with the Organization’s commitment to 
Equal Employment Opportunity.   
 
PROCEDURE 
 

1. If a vacancy exists, prior to the recruitment effort, the Program Director reviews and 
updates the job description to capture any changes to the nature of the position or 
reporting structure.  Any changes or updates to existing job descriptions must be 
submitted to the Human Resource Department to ensure completion.  The Human 
Resource Department will gain the necessary approval by the Executive Director.  

 
2. The Program Director then completes a Personnel Requisition form and submits to the 

Human Resource Department.  The Human Resource Department obtains approval from 
the Associate Director prior to posting the vacancy. 

 
3. If Program Director determines the need to run the vacancy in-house and out-of-house 

simultaneously, the Program Director will check the appropriate box on the Personnel 
Requisition requesting approval by the Executive Director.  The Human Resource 
Department will obtain the Executive Director’s approval. 

 
4. The Program Director receives and screens all resumes and application materials to 

determine who will participate in the interview process. 
 

5. The Program Director, supervisor or their designee conducts the interview, evaluates and 
identifies the top three candidates. 

 
6. The Program Director will ensure pre-employment checks are completed on the final 

candidate for the position.  The Executive Director will review background checks to 
ensure they satisfy organization guidelines.  (See Background Check Policy No. 25) 

 
7. The candidate is given an offer of employment and rejection letters are sent to all other 

candidates.   
 

8. Additional pre-employment checks/approvals may be completed based on program 
specific requirements. 

 
  

Addendum 3 
Item O 

Page 12 of 124



Policy No. 20 
Date 08/14/18 

Page 2 of 2 
 

9. All decisions concerning promotions, transfers, demotions, etc., are made without regard 
to race, color, religion, sex, sexual orientation, gender identity, national origin, age, 
disability (physical and mental), genetic information or any other status protected under 
federal and state law. 

 
10. All employment is at-will as is further set forth in Policy No. 11 and the introductory 

Notice to this manual.   
 
  

Addendum 3 
Item O 

Page 13 of 124



Policy No. 21 
Date 08/14/18 

Page 1 of 1 
EQUAL EMPLOYMENT OPPORTUNITY   
 
PURPOSE/POLICY 
 
Little Dixie C.A.A. is an Equal Opportunity Employer that does not discriminate on the basis of 
actual or perceived race, creed, color, religion, alienage or national origin, ancestry, citizenship 
status, age, disability or handicap, sex, sexual orientation, gender identity, marital status, veteran 
status, sexual orientation, genetic information, arrest record, or any other characteristic protected 
by applicable federal, state or local laws. The Agency is dedicated to this policy with respect to 
recruitment, hiring, placement, promotion, transfer, training, compensation, benefits, employee 
activities and general treatment during employment.  The Organization is committed to providing 
a work environment free from discrimination. 
  
As further set out in Policy No. 22 below, the Organization will endeavor to make a reasonable 
accommodation to the known physical or mental limitations of qualified employees with 
disabilities unless the accommodation would impose an undue hardship on the operation of Little 
Dixie C.A.A. If you need assistance to perform your job duties because of a physical or mental 
condition, please speak with the EEO Officer. 
  
The Organization will endeavor to accommodate the sincere religious beliefs of its employees to 
the extent such accommodation does not pose an undue hardship on the Organization’s 
operations. If you wish to request such an accommodation, please speak to the EEO Officer. 
  
Any employee with questions about equal employment opportunities in the workplace is 
encouraged to bring these issues to the attention of the EEO Officer. The Organization will not 
allow any form of retaliation against individuals who raise issues or concerns relating to equal 
employment opportunity or discrimination.  
 
If an employee feels he or she has been subjected to discrimination or retaliation, he or she must 
immediately bring it to the attention of EEO Officer.  If for any reason the employee is 
uncomfortable reporting discrimination or retaliation to the EEO Officer, the employee may also 
report his or her concerns to the Human Resources Director or Executive Director of the Agency.  
 
All complaints of discriminatory treatment in violation of this policy will be promptly 
investigated.  At the conclusion of the investigation and/or within a reasonable time thereafter, 
the Agency will contact the employee(s) and communicate its findings, if appropriate.  To ensure 
the workplace is free of artificial barriers, violation of this policy including any improper 
discriminatory or retaliatory conduct will lead to discipline, up to and including discharge. All 
employees must cooperate with all investigations. 
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Policy No. 22 
Date 08/14/18 

Page 1 of 1 
AMERICANS WITH DISABILITIES ACT  
 
PURPOSE/POLICY 
 
Little Dixie C.A.A. does not discriminate in employment opportunities or practices, including 
recruitment, hiring, promotion, training, layoff, termination, compensation, benefits, or other 
employment-related activities. The Organization complies with the Americans with Disabilities 
Act of 1990 (ADA) and other similar federal, state and local laws and ensures equal employment 
opportunity for qualified persons with disabilities, as defined by the ADA.   
 
PROCEDURE 
 

1. Employment opportunities will be afforded to persons with disabilities who are qualified 
to perform the essential functions of the job with or without reasonable accommodation.  
Little Dixie C.A.A. will provide reasonable accommodations that do not result in undue 
hardship on business operations for qualified individuals with disabilities.     

 
2. The Human Resource Department will be responsible for implementation of guidelines 

and operational procedures related to ensuring the Organization’s compliance with the 
ADA. 

 
3. Employees who experience a disability may be entitled to leave under the Family Medical 

Leave Act (FMLA) or an extension of their medical leave as a reasonable accommodation 
under the ADA.  Questions regarding leave rights should be directed to the Human 
Resource Department.   

 
4. Employees with a qualifying disability that requires an accommodation should contact 

the Human Resource Department. 
 

5. On receipt of an accommodation request, a Human Resources representative will meet 
with the requesting employee to discuss and identify the precise limitations resulting from 
the disability and the potential accommodation that the Agency might make to help 
overcome those limitations.  The Agency may determine the feasibility of the requested 
accommodation considering various factors, including, but not limited to, the nature and 
cost of the accommodation, the availability of tax credits and deductions, outside funding, 
the Agency’s overall financial resources and organization, and the accommodation’s 
impact on the operation of the Agency, including its impact on the ability of other 
employees to perform their duties and the Agency’s ability to conduct business. 
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Policy No. 23 
Date 08/14/18 

Page 1 of 2 
EMPLOYMENT OF RELATIVES/NEPOTISM  
 
PURPOSE/POLICY 
 
Little Dixie C.A.A. prohibits employment of relatives in a direct reporting relationship to avoid 
creating or perpetuating circumstances in which the possibility of favoritism, conflict of interest, 
or impairment of efficient operations may occur. 
 
Employees are prohibited from using their positions for a purpose that is, or gives the appearance 
of, being motivated by a desire for private gain for themselves or others, particularly those with 
whom they have family, business, or other relationships. 
 
Further, a person with a family member to the third degree serving on a board or committee, 
which either by rule or practice, regularly nominates, recommends, or screens candidates for 
positions with Little Dixie C.A.A. may not be employed. 
 
For purposes of this policy, relatives within the third degree is defined as spouse, parent, children, 
brother, sister, grandparents, grandchildren, aunt, uncle, nephew, niece, great grandparents, great 
grandchildren, spouse’s parents, spouse’s children, spouse’s brother/sister, spouse’s 
grandparents, spouse’s grandchildren, spouse’s aunt/uncle, spouse’s niece/nephew, spouse’s 
great grandparents, spouse’s great grandchildren. 
 
For purposes of this policy, relatives may not be employed, supervised, or contracted with when 
they are to be paid with agency funds or when the Board Member, Executive Director, or 
appointing authority exercises jurisdiction or control over said department or program. 
 
PROCEDURE 
 

1. Relatives of current employees may not occupy a position that will be working directly 
for or supervising a relative.  Individuals involved in a dating or romantic relationship 
with a current employee may also not occupy a position that will be working directly for 
or supervising the employee with whom they are involved in such a relationship. 

 
2. Administrators and managers will exercise caution in hiring decisions to ensure that a 

new employee is not placed in a direct reporting relationship with a relative as defined by 
this policy.   

 
3. If, due to promotion, a direct reporting relationship is created between relatives, the 

Program Director will work with the employees to resolve the situation.  Resolution may 
include transfer of one or both employees or a change in reporting relationships.  
However, if the Agency determines that the conflict cannot be resolved to its satisfaction 
in the Agency’s sole discretion, one or both employees may be terminated from 
employment.  The Associate Director will be contacted to discuss resolution options and 
the Executive Director will have the final approval. 
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Date 08/14/18 

Page 2 of 2 
 

4. If a relationship in violation of this policy is established after employment or during 
reorganization, the Associate Director will work with employees to resolve the situation.  
Resolution may include transfer of one or both employees or a change in reporting 
relationships.  However, if the Agency determines that the conflict cannot be resolved to 
its satisfaction in the Agency’s sole discretion, one or both employees may be terminated 
from employment.  The Program Director will contact the Associate Director to report 
the relationship and discuss resolution options.  The Executive Director will have the final 
approval. 

 
5. No employees will be transferred into a position that would result in a reporting 

relationship to a relative or to someone with whom there is a dating or romantic 
relationship, without prior written authorization from the Executive Director.   

 
6. The Agency reserves the right to deviate from this policy in its hiring and placement 

decisions when determined by the Executive Director, in his/her sole discretion that such 
is in the best interests of the Agency.     

 
7. In any instance where a conflict or the potential for conflict arises because of the 

relationship between employees, even if there is no line of authority or reporting involved, 
the employees may be separated by reassignment or terminated from employment, in the 
sole discretion of the Agency.   

 
8. Employees in a relationship will refrain from public workplace displays of affection or 

excessive personal conversation as the nature of these displays may be offensive to other 
employees. 

 
9. Employees will not be placed in positions where they work with or have access to 

sensitive or confidential information regarding relatives or those with whom they have a 
dating or romantic relationship, or, if there is an actual or apparent conflict of interest. 

 
10. Should a member of the Board of Directors or Policy Council wish to apply for a position 

which would result in a conflict of interest, he/she may apply for the position provided: 
 

 a. He/she does not participate in any way in the nominating, screening or  
 selection process. 

 
  b. The vacancy is widely advertised and all qualified candidates are duly  
  considered. 
 

 c. Members of the Board of Directors or Policy Council must resign  from 
 such positions prior to applying for or being considered for positions with  the 
 Agency.   
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Policy No. 024 
Date 08/14/18 

Page 1of 1 
EMPLOYMENT OF MINORS  
 
PURPOSE/POLICY 
 
To establish guidelines to occasionally hire minors during school breaks, at peak work 
periods, or on an internship basis.  As a general rule, employees of the agency must be 18 
years of age or older.  Occasionally, we hire students or others who are 16 or 17 years old, 
but this is done only under special conditions and must be approved by the Executive 
Director. 
 
PROCEDURE  

1. Number of Hours Worked. 
 

a. Minors who are high school graduates may work the same hours as 
adults. 

 
b. Minors who have not graduated or achieved a certificate of 
proficiency may work up to eight hours per day and 40 hours per week, when 
school is not in session. When school is in session, they may work up to four 
hours per day, unless they have received written permission from school 
authorities to work up to eight hours in addition to school time on any day 
immediately prior to a non-school day. 

 
2. Hours Worked 

  
a. Normal working hours are 8:00 a.m. to 4:30 p.m.  Any other 
arrangements must receive prior approval of the Executive Director.  Minors 
may only work during normal working hours unless specifically authorized 
by the Executive Director. 

 
3. Wages 

a. Regardless of age, minors will be paid at least minimum wage. If 
working the same hours as an adult, high school graduates or minors with a 
certificate of proficiency must be paid the same rates as an adult. 
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Policy No. 25 
Date 08/14/18 

Page 1 of 2 
BACKGROUND CHECKS  
 
PURPOSE/POLICY 
 
To ensure pre-employment checks are conducted within legal and professional limits to be 
employed in the position for which the candidate is applying, Little Dixie C.A.A. conducts 
pre-employment investigation for all employees to determine or verify background 
information, including criminal history and information in compliance with the Fair Credit 
Reporting Act (FCRA).  Having a criminal history or criminal conviction does not 
necessarily preclude employment.   
 
PROCEDURE 
 
Pre-Employment: 
 

1. Applicants who are chosen for interview are required to sign a release form 
authorizing the pre-employment investigation or other Organizations as part of the 
reference and background checking process.  A refusal to sign such a release form 
may disqualify the applicant from further consideration for employment.   

 
2. Pre-employment investigation applies to all new hires and rehires, as a condition of 

employment.  Employment is contingent upon the results of the pre-employment 
investigation.  

 
a. The Program Director ensures the pre-employment investigation is 
completed.  The Executive Director evaluates the relevance of any offense in 
accordance with federal and state laws. 

 
b. An applicant who provides misleading, erroneous, or deceptive information 
on the application form, résumé, or in an interview will be eliminated from further 
consideration for employment.  An employee who is determined to have provided 
such false information during the hiring process, will be terminated from 
employment. 

 
c. Personal and professional reference checks are conducted before the job offer 
is made. The results of the personal and professional reference checks are 
considered during pre-employment screening. 

 
d. Applicants whose position requires licensure or certification upon 
employment must provide a copy of their licensure or certification prior to a job 
offer. 
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Policy No. 25 
Date 08/14/18 

Page 2 of 2 
Current employees: 
 

1. Current employees will receive a criminal background check every five years from 
their date of employment. 

 
2. Current employees are required to sign a release form authorizing the background 

investigation process.  A refusal to sign such a release form may disqualify the 
employee from continued employment.   

 
3. Where licensure or certification is required, renewal must be made according to state 

law and a copy of the current licensure or certification submitted.  Failure to keep 
required licenses or certifications current may result in termination. 
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EMPLOYEE ORIENTATION   
 
PURPOSE/POLICY 
 
Little Dixie C.A.A.’s new employees must understand the mission, vision, values, goals, 
and objectives.  This includes the scope of services and locations and an employee’s 
contribution to the accomplishment of those goals and objectives.  All newly hired 
employees and volunteers are required to participate in employee orientation.   
 
PROCEDURE 
 
New employees will serve an orientation period of 180 days from date of hire. This period 
is used to determine whether the employment relationship should continue. 
 
If the agency determines in its sole discretion that a satisfactory performance level cannot 
be achieved through a reasonable amount of training and coaching, orientation period 
employees will be released at any time during the 180-day orientation period. 
 
During the orientation period, supervisors will be responsible for the training and evaluation 
during the employee orientation period.  Informal coaching and feedback should be provided 
on a regular basis. 
 
The employee’s immediate supervisor will complete a written performance evaluation 
within 90 days from the date of hire to determine the employees continued employment at 
the end of the 180-day orientation period.    (This does not limit Little Dixie C.A.A.’s ability 
to terminate an employee for unsatisfactory performance prior to the completion of the 90-
day performance evaluation.)   
 
Upon satisfactory completion of the orientation period, employees move to regular status 
and are subject to the standard performance appraisal process and other agency policies. 
 
All employees, regardless of status or length of service or having completed the orientation 
period, are required to meet and maintain agency standards for job performance and 
behavior and are considered "at-will" employees. 
 
The orientation period will not be considered an employment contract not that the employee 
is employed other than at will.   
 
Employees within their orientation period will not accrue annual and sick leave. 
  
The orientation period does not apply to temporary employees. 
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EMPLOYMENT OF FORMER EMPLOYEE  
 
PURPOSE/POLICY 
 
Little Dixie C.A.A. allows former employees to be rehired provided there are no prior 
performance problems or policy violations.  Employees rehired within 30 days of their 
termination date will be reinstated with their original date of hire. 
 
PROCEDURE 
 

1. Sick leave and annual leave:  The original date of hire will be used for employees 
rehired within 365 days of the date of termination for sick leave and annual leave 
benefit calculation purposes. 

 
• Scenario 1: Employee was earning 10 hours of annual leave per month 

before terminating.  Employee was rehired within 365 days, therefore the 
employee will continue to earn 10 hours annual leave per month. 

• Scenario 2: Employee was earning 8 hours of annual leave per month 
before terminating.  Employee was rehired within 365 days.  At the point 
they have completed 5 cumulative years of service, they will earn 10 hours 
of annual leave. 

• Scenario 3: Employee was earning 10 hours of annual leave before 
terminating.  Employee is rehired after 365 days, employee will earn 8 hours 
of annual leave per month until they gain an additional five years of service. 

 
2. Sick leave: If an employee returns to full-time employment within 365 days, the 

employee’s accrued sick leave balance will be reinstated.  If an employee returns to 
full-time employment after 365 days, the employee’s pre-existing balance will not 
be reinstated and they will earn 8 hours of sick leave per month. 

 
3. Retirement and insurance benefits will be reinstated in accordance with the 

provisions of the individual plans. 
 

4. Former employees will not be given preference as job applicants for rehiring. 
 

5. The Organization will complete a background check before rehiring an employee.  
This will apply to all rehires unless individual programs have different regulations 
or requirements. 
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IMMIGRATION POLICY   
 
PURPOSE/POLICY 
 
Little Dixie C.A.A. complies with the regulations of the Immigration Reform and Control 
Act of 1986 (IRCA) as enforced by the Department of Homeland Security, as well as any 
other applicable federal, state and local laws.  This Act requires that all employees provide 
appropriate documentation to prove that they are eligible to work in the United States.   
 
PROCEDURE 
 

1. Little Dixie C.A.A. requires, as a condition of employment, that all new hires must 
complete the employment eligibility verification INS Form I-9.  

 
2. In addition to completing the I-9, all new hires must present the required 

documentation establishing identity and employment eligibility within the first three 
days of employment.  Failure to do so may result in the offer of employment being 
withdrawn or withheld. 

 
3. All former employees who are rehired are also required to complete a new I-9 if:  

  
• they did not complete an I-9 for Little Dixie C.A.A. within the 

previous three (3) years, or 
• their previous I-9 is no longer valid, or 
• their previous I-9 was not retained. 

 
4. I-9s will be maintained in a file separate from that of the employee’s personnel file. 
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100.  WAGE AND SALARY ADMINISTRATION 
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EXEMPT/NON-EXEMPT EMPLOYEE STATUS 
 
PURPOSE/POLICY 
 
To define exempt and non-exempt employee status and to provide guidelines for determining this 
status according to law;  All positions in the agency will be classified as either exempt or non-exempt 
in compliance with law and for pay administration purposes. 
 
DEFINITIONS 
 
Definitions of exempt and non-exempt status are based on provisions of the Fair Labor Standards Act 
(FLSA) and state law.  These definitions are summarized as follows: 
 

Exempt - Management, supervisory, professional, administrative, outside sales  and other 
employees whose positions meet specific tests established by the FLSA and federal 
regulations and  who are exempt from overtime pay requirements. 

 
 Non-exempt - Employees whose positions do not meet FLSA exemption tests and who are 
 paid one-and-one-half times their regular rate of pay for hours worked in excess of 40 
 hours in one workweek. 
 
 Employees classified as non-exempt generally occupy non-supervisory positions. 
 
PROCEDURE 
 

1. Exempt/non-exempt status of positions are reviewed by the Human Resources Director, who 
will review position duties and responsibilities against FLSA exemption tests and reach a 
provisional decision.  This decision will then be submitted to the Executive Director for final 
approval.   
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SALARY PROGRAM ADMINISTRATION 
 
PURPOSE/POLICY 
 
To maintain a program of internally and externally equitable salaries; The Agency strives to pay 
salaries competitive with those in our community and industry, recognizing individual effort and 
contribution to Agency success. Determination of salary policy is the responsibility of the Agency’s 
Board of Directors.  Administration is handled by the HR Director.  
 
SALARY PROGRAM ELEMENTS 
 

1. Salary Grades. Each position in the Agency has been placed in a salary grade, which 
establishes the value of the position in relation to other positions in the Agency. 

 
2. Salary Ranges. Each salary grade has been assigned a salary range. Within this framework, an 

employee's salary will be related to demonstrated performance. Employees will receive a 
salary that is within the range limits of the applicable grade. 

 
  a. Range Minimum.   The minimum of the appropriate salary range will be  
   paid to all qualified employees. 
 
  b. Learner's Rate.  In cases where the qualifications of a newly hired or newly 
   promoted employee are less than those usually required in the assigned  
   position, the employee may be paid below the minimum of the applicable  
   range (but not more than 6% below minimum) while the employee acquires 
   the necessary minimum qualifications for the position. This learning period 
   will be limited to six months, after which the employee will be paid at or  
   above the minimum of the range, if retained in the position. 
 
  c. Range Maximum.  The maximum of a salary range normally provides an  
   upper limit of what employees in that grade may be paid.  However, it is not 
   an absolute limit since additional annual increments can continue. 
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3. Salary Review Frequency.  

 
a. Reviews for salary increases are conducted annually. Increases, if granted, are 

normally granted in annualized amounts from 1% to 5% of base salary as 
determined through the merit budgeting process. The first salary review after 
employment will occur at the end of six months' service, if determined 
appropriate by the Executive Director.  

 
  b. Subsequent salary reviews are conducted annually, based on the    
   employee's anniversary date. Salary increases are not granted   
   automatically, but only as a result of demonstrated performance,   
   documented by job-related performance appraisal. 
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200. HOURS WORKED AND PAYROLL PRACTICES 
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HOURS OF WORK AND PAYDAYS 
 
PURPOSE/POLICY 
 
To establish the hours of employment in the Agency's basic workday and workweek and to establish 
pay periods and paydays to administer the payment of wages and salaries. This policy applies to most 
employees. Some locations may have different schedules, as approved by the Executive Director. 
 
PROCEDURE 
 

1. Hours of Work.  The company follows a normal work schedule of forty hours per week, eight 
hours per day, for five consecutive days per week.  The day starts at 8:00 a.m. and ends at 
4:30 p.m.  

2. Lunch and Rest Periods.  The lunch period for all office employees is normally one half hour, 
from 12:00 p .m. to 12:30 p.m. Employees may take a fifteen-minute break, as work allows, 
in the morning and in the afternoon.  

 
3. Daily Activity Report and Time Record. Each full-time and part-time employee of the agency 

is required to keep his or her own Daily Activity Report and Time Record day by day during 
the month.  
 
 a. This report should be forwarded to the Program Director on the 15th of each 
  month and on the last business day of each month for certification.  The  
  approved Daily Activity Report and Time Record will be forwarded to the  
  Accounting Department at which time this report becomes the basis for  
  issuing the employee's monthly paycheck.  Paychecks will not be issued until 
  a certified Daily Activity Report and Time Record has been received by the 
  Accounting Department.  
 
 b.  After receiving this report, the Accounting Department will have up to five 
  (5) working days to prepare the paychecks. 
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OVERTIME: NON-EXEMPT EMPLOYEES 
 
PURPOSE/POLICY 
 
To provide guidelines to administer overtime pay to comply with applicable federal and state wage 
and hour regulations; Agency overtime pay policy conforms to overtime provisions of the federal 
Fair Labor Standards Act and applicable state laws. Exemption from these provisions will be 
claimed for an employee only when it can clearly be established that the employee's duties and 
responsibilities meet the requirements for such exemption.  (See Policy No. 110 - 
Exempt/Nonexempt Employee Status). 
 
PROCEDURE 
 
Overtime pay policy for employees includes the following principal elements: 
 

1. Non-exempt employees will be paid straight time for all hours worked through forty hours 
in one week. 

 
2. Non-exempt employees will be paid time-and-one-half for hours worked in excess of forty 

hours in one work week.  The work week is defined as Sunday at 12:00 a.m. through 
Saturday at 11:59 p.m. However, for budgeting purposes, it is the Agency's policy that non-
exempt employees will not work more than forty hours in one work week unless authorized 
in an advance writing by the Executive Director.   

 
3. Employees who are eligible for holiday leave and who are required to work on an agency 

holiday will be allowed to take an alternate day off as approved by their supervisor. The 
alternate day chosen shall be in the same week as the holiday, if possible. 

 
4. Only hours actual1y worked will be used to calculate overtime pay. Paid time off for 

holidays, jury duty, approved leave, sick leave or any leave of absence will not be 
considered "hours worked” for purposes of calculating overtime pay. 

 
5. Overtime worked by non-exempt employees must be authorized in advance by the 

Executive Director. 
 

6. Non-exempt employees who do not have prior authorization to work in excess of forty 
hours in a work week will be paid for all time worked, including overtime, in accordance 
with the FLSA and applicable laws.  

 
7. Working unauthorized overtime or any other violation of this policy is not acceptable work 

performance, and is subject to discipline, including but not limited to termination from 
employment.  
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300.  EMPLOYEE BENEFITS AND SERVICES 
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VACATIONS 
 
PURPOSE/POLICY 
 
To provide a traditional paid-time-off benefit that will provide a restful break in year-round routine 
and support the agency's goals to attract and retain quality employees. The agency encourages each 
employee to take an annual vacation entitlement as paid time off away from work.  The agency does 
not provide vacation pay unless vacation time is actually taken as time off from work, or upon 
separation. 
 

1. ELIGIBILITY 
 

 a. An employee's entitlement to earn vacation is based on the employment hire date. 
 

• Less Than Five Years of Service.   After one year of service, and upon 
completion of each additional year up to five years of service, an employee is 
eligible to take twelve days of earned vacation each year. 

 
• After Five Years of Service.  After five years of service, an employee is 

eligible to take 15 days of earned vacation each year. 
 

b. Head Start classroom employees are not entitled to accrue annual leave. 
 

c. Vacation time is not earned during an unpaid leave of absence or sick leave that 
 exceeds 30 calendar days.  Earning resumes upon return to active status. 

 
d. Unused vacation entitlement will be paid to employees upon separation.  Pay will 
 be computed based on the rate earned upon separation. 

 
e. The following schedule specifies the amount of vacation earned for a corresponding 
 period of continuous service: 

 
Length of Service Completed   Days Earned Per Month 
Less than five years     1 
Five years or more     1.25 

Addendum 3 
Item O 

Page 32 of 124



Policy No. 311 
Date 08/14/18 

Page 2 of 2 
2.  SCHEDULING 

 a. Vacations may be taken by separate weeks or by days. The agency prefers, however, 
  that employees take one vacation period of at least five consecutive days.   
  Employees may use available annual leave in 1/2 hour increments for personal needs 
  other than vacation periods. 
 
 b. Annual leave hours may be accrued from year to year, except that any accrual above 
  144 hours (18 days) at the end of any calendar year shall be lost. 
 
 c. Selection of vacation dates is subject to approval of the employee's supervisor.  
  Preference in selection of dates will be granted based on length of employee service. 
 
 d. If a company-paid holiday falls during an employee's vacation, the holiday will not 
  be counted as vacation taken. The employee may extend the vacation by one day or 
  take the vacation day at a later date. 
 
 e. The accounting department will maintain a record of the annual leave time available 
  and taken by each employee. 
 
 f. Vacation periods must be scheduled and approved by the employee's supervisor  
  before becoming effective. All annual leave hours used must be noted on time and 
  attendance records and be supported by the appropriate forms. 
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HOLIDAYS 
 
PURPOSE/POLICY 
 
To provide a competitive paid-time-off benefit to recognize traditional holidays;  
 
1. The following days are recognized as company-paid holidays: 
 

• New Year's Day 
• Martin Luther King Birthday  
• Presidents' Day 
• Memorial Day  
• Independence Day 
• Labor Day 
• Veteran's Day 
• Thanksgiving Day & Day After  
• Christmas Day & Eve 
• Plus any other federally recognized holidays 

 
2. Agency-paid holidays which fall on a Saturday will be observed on the preceding Friday; paid 

holidays which fall on a Sunday will be observed on the following Monday. 
 
3. If an agency-paid holiday falls during an employee's scheduled vacation, the holiday will not 

be counted as vacation taken. 
 
4. An employee who separates or commences an unpaid leave of absence on the last scheduled 

workday preceding a holiday will not receive holiday pay. 
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SICK LEAVE 
 
PURPOSE/POLICY 
 
To  provide  income  protection  for  employees  who,  because  of  illness  or  accident,  are 
temporarily disabled and absent from work for limited periods. 
 

1. Amount of Benefit:  During absence from work caused by personal illness or accident, an 
eligible employee's wage or salary will be continued for the amount of time accrued in the 
employee's sick leave account according to this schedule: 

 
a. One day per month up to a maximum of 1040 hours (130 days) 

 
b. The number of sick leave days credited is not intended to establish a guideline for 
 acceptable attendance. 
 
c. Amounts paid to an employee under Workers' Compensation Insurance will be 
 deducted from these payments. 

 
 d. When an absence due to illness or injury extends beyond the accrued sick leave  
  balance, the remainder of the absence will be charged against accrued annual leave: 
  when all accrued leave is exhausted, the employee may be placed on leave without 
  pay status in accordance with Policy No. 323. The routine use of annual leave or  
  leave without pay to cover absences due to  illness  or  injury is  normally   
  considered  excessive  use  of  leave  and  may result in appropriate disciplinary  
  action. 
 
 e. Sick leave benefits are not earned if the employee is not actively at work. 
  Sick leave benefits do accrue if an employee is on leave that does not exceed 30  
  calendar days. 
 

2. Eligibility. Accrual of sick leave begins on the date of hire. 
 
 a. The agency reserves the right to require employees to provide documentation from 
  the doctor verifying that an absence was caused by a medical situation. The agency 
  also reserves the right to require documentation from a doctor authorizing the  
  employee to return to work. Failure to provide the requested documentation from a 
  physician may lead to a denial of benefits and possible corrective action. 
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3. Separation. If an employee separates, no sick leave that has accrued, but is unused, will 
be paid. 

 
 a. If an employee returns to full time employment within one year of separation,  
  accrued sick leave at the time of separation will be returned to the employee.  
  There will be no exceptions to the time limits for reemployment. 
 
DEFINITION 
 
"Sick leave benefit" is cash compensation which when combined with amounts for which an 
employee is eligible under Worker's Compensation, is equivalent to the employee's regular rate of 
pay. 
 
Sick leave may be used for an employee's personal illness, and medical or dental appointments. 
Sick leave may also be used for illness, and medical or dental appointments for an employee's 
immediate family (spouse, children, mother, or father). If the employee is on leave under the 
Family and Medical Leave Act (FMLA), sick leave must be used concurrently with the FMLA 
leave. The Agency reserves the right to require medical certification of illness and need for 
assistance to care for child, spouse or parent for verification purposes. 
 
Child:  Anyone under 18 years old who is the employee's biological, adopted, or foster child, 
stepchild, legal ward, or an adult legally dependent child. This may also include a child for whom 
the employee has day-to-day responsibility. A "son" or "daughter" to be 18 or under or, if over 18, 
incapable of self-care due to a physical or mental disability, or having a serious health condition 
as defined in LDCAA Policy No. 325 Family Medical Leave. 
 
Parent:  Biological, foster, or legally adoptive parents, legal guardians, or someone who stood in 
loco parentis to an employee when the employee was a son or daughter under the age of eighteen, 
but does not include parents-in-law.   
 
Spouse:  A husband or wife as defined or recognized in the state where the employee was married 
and includes individuals in a same-sex marriage or common law marriage.  Spouse also includes 
a husband or wife in a marriage that was validly entered into outside of the United States if the 
marriage could have been entered into in at least one state. 
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PROCEDURE 
 
These guidelines should be followed by supervisors in administering sick leave: 
 

1. Minimum Unit: Sick leave benefits may be taken in increments of not less than 30 minutes 
per occasion for non-exempt employees. For exempt employees, sick leave benefits can be 
taken in full-day increments to comply with FLSA. When possible, employees are expected 
to schedule planned medical appointments at a time that minimizes disruption of workflow. 

 
2. Maintenance of Contact:  In order to use sick leave, an employee must contact their 

immediate supervisor by phone no later than one hour prior to the employee’s scheduled 
report time in order for the supervisor to know the employee's estimated date of return to 
work. Contact by communication other than phone such as e-mail, texting, instant 
messaging, etc., is not acceptable.   

 
3. Physician's Release Upon Return:  Depending on the length and circumstances of an 

employee's disability, the supervisor may require a physician's written release before the 
employee may return to work. 

 
4. Termination of Benefits:  If an employee's absence continues beyond the period covered 

by accrued sick leave, the employee may be provided additional unpaid leave under the 
family and medical leave and/or disability accommodation policies. Accrued sick leave 
and annual leave benefits must be used during family and medical leave of absences in 
accordance with Policy No. 325. 

 
5. Documentation of Leave:  Leave Request and Authorization Forms must be attached to 

Daily Activity Report and Time Record monthly showing type of leave requested, length 
of leave and appropriate approvals. 
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PAID PERSONAL TIME OFF (Administrative) 
 
PURPOSE/POLICY 
 
To provide a means for employees to secure limited time off when such time is needed for 
bereavement, jury duty, voting, inclement weather or other circumstances deemed acceptable by 
the Executive Director. The agency may grant to regular, full-time employees paid time off upon 
approval of the Executive Director. 
 
PROCEDURE 
 

1. Employees will submit requests for administrative leave through their supervisors to the 
Executive Director for approval. 

 
a. Employees will continue to be covered under all insured benefit plans 

while they are on paid personal time off. 
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MILITARY LEAVE POLICY  
 
It is the policy of the Agency to comply with the federal Uniformed Services Employment and 
Reemployment Rights Act (“USERRA”) and any applicable state and local laws concerning 
military service by its employees. 
 
Employees who are in the uniformed services (including the armed forces and National Guard) 
will be granted a military leave of absence, without pay, as needed to perform required military 
service, including active and inactive duty and training. When you need to take leave for military 
service, you must provide advance notice to the Human Resources Director, unless providing 
notice is impossible, unreasonable, or precluded by military necessity. In providing notice, you 
should present your military orders to the Human Resources Director. Arrangements for leave 
should be made as early as possible before departure. 
 
While on military leave, you may use any unused vacation and/or administrative leave in order 
for the leave to be paid.  During the period of military leave, you will retain previously earned 
vacation and administrative leave should you decide not to use the same during your military 
leave; however, no additional vacation or other paid time off will be awarded during this time. 
 
During military leave, you will be permitted to retain your elected employee benefits, and the 
Agency will continue to contribute its portion of the premiums. 
 
The Agency provides reemployment to employees on their return from military service in 
accordance to the requirements of USERRA and subject to the employee meeting its conditions. 
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LEAVES OF ABSENCE WITHOUT PAY 
 
PURPOSE/POLICY 
 
To enable employees who are not eligible for FMLA leave or leave in the form of an ADA 
accommodation to receive time away from work to satisfy or handle compelling personal 
business.  
 
Leaves of absence without pay may be granted to regular, full-time employees to maintain 
continuity of service only in instances where unusual or unavoidable circumstances require 
absence. (See IV, Definition, Policy No. 323.) 
 
No loss of service credit with the agency will occur as a result of the leave of absence, but no 
benefit credit will accrue toward vacation and sick leave entitlement for the duration of the 
leave. 
 
When on leave of absence, the employee will be responsible for paying the entire cost of 
his/her group health insurance coverage and that of his/her dependents. 
 

1. Leave of Absence Without Pay: A leave of absence without pay to handle compelling 
personal business may be granted to regular, full-time employees. Length of a leave of 
absence without pay may range up to, but not exceed, 30 calendar days during any 
calendar year. To be eligible, the employee must have maintained a satisfactory record 
of employment with the company for a minimum of one year. Employees must use all 
accrued vacation before a personal leave of absence commences. 

 
a.  A leave of absence without pay is approved by the Executive Director only and 
is within the sole discretion of the Executive Director. The employee must be available 
to return to regular employment on or before the expiration date of the leave. 

 
DEFINITION 
 
Leave of absence without pay is defined as an excused absence without pay beyond five 
working days. 
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PROCEDURE 
 
Application and Commencement. 
 

1. Requests for leave of absence or an extension thereof should be submitted in writing to 
the Executive Director two weeks prior to the commencement date. 

 
1. Upon return from a personal leave of absence, employees will be reinstated in the 

following priority of position reassignment: 
 

• First: prior position, if available. 
 

• Next:  a comparable position for which the employee is qualified if available. 
 

• Next: a lesser position for which the employee is qualified. 
 
If no work is available according to the reassignment priorities listed above, the employee will 
be separated. 
 

2. Employees on leave of absence must notify their supervisor at least two weeks prior to 
end of leave to inform the agency of availability for return to work. 

 
3. The agency may require employees to have a physician's release or a physical 

examination to determine fitness for work prior to return from a leave of absence. 
 

4. An employee's failure to return from leave of absence, or failure to contact his or her 
supervisor or the HR Director within three days after the scheduled date of return, will 
be considered a voluntary resignation. 
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PREGNANCY LEAVE 
 
PURPOSE/POLICY 
 
To enable employees to receive extended time away from work due to pregnancy 
 
As a general policy, an employee will be permitted to work at all times during pregnancy as long as 
she is able to perform the essentials functions of her job. 
 
Pregnancy leave is leave without pay granted for reasons relating to the physical effects of 
pregnancy and childbirth for a period of time to be determined by the attending physician not to 
exceed six weeks.  Pregnancy leave will run concurrently with Family Medical Leave, if eligible, as 
well as accrued sick leave and accrued annual leave. 
 
Unless the employee on leave has informed the employer that she does not intend to return to work, 
her job, or its equivalent, her job will be held open for her return. If she is to return to her original 
position, any replacement for her would be on a temporary basis only. 
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FAMILY AND MEDICAL LEAVE 
 
PURPOSE/POLICY 
 
Little Dixie C.A.A. will comply with the Family and Medical Leave Act (“FMLA”) as the same may 
be amended from time to time.  The purpose of this policy is to provide eligible employees of the 
Agency with a general description regarding their FMLA rights.  In the event there are questions, 
concerns or disputes with this policy, please contact the Human Resources Department.  In addition, 
Human Resources will provide all forms and necessary information regarding FMLA leave.  Terms 
used in this policy are to be construed consistent with the FMLA and the regulations issued pursuant 
to the FMLA.   
 
The Agency reserves the right to designate FMLA leave as needed to any eligible employee.  
 
EMPLOYEE ELIGIBILITY 
Employees may be eligible for FMLA leave if they meet all of the following conditions:  
 

1.  The employee has been employed by Agency for at least twelve (12) months.  The twelve 
(12) months an employee must have been employed by Agency need not be consecutive months.  For 
the purposes of this policy, fifty two (52) weeks is deemed to be equal to twelve (12) months.  Separate 
periods of employment will be counted, provided the break in service does not exceed seven (7) years.  
If the employee’s separation was due to National Guard or Reserve military service obligations, 
employment periods preceding a break in service of more than seven (7) years will be counted.  For 
eligibility purposes, an employee will be considered to have been employed for an entire week even 
if the employee was on the payroll for only part of a week or if the employee was on leave during the 
week.  Additionally, time spent by an employee to fulfill military service obligations (National Guard 
or Reserve) is counted towards this twelve (12) month requirement; 

2.  The employee has been employed for at least 1,250 hours of service during the twelve (12) 
month period immediately preceding the commencement of leave.  Time spent on paid or unpaid 
leave will not be counted in determining the 1,250 hours eligibility test for an employee under the 
FMLA.  However, time spent by an employee to fulfill military service obligations (National Guard 
or Reserve) is counted in determining the 1,250 hours eligibility test for an employee under the 
FMLA; and   

3.  The employee is employed at a worksite where fifty (50) or more employees are employed 
by the Agency within seventy five (75) miles of that worksite.  The distance is to be calculated by 
using available transportation by the most direct route. 
 
Eligible employees may be granted up to twelve weeks of unpaid leave per year for: 
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Newborn or Newly Adopted Children. 
Eligible employees may request a leave of absence to provide care for a child following the child's 
birth, adoption, or foster placement in the employee's home. This leave must be taken within 12 
months after the child is born, adopted, or placed in the employee's home. If both spouses are 
employed by the Agency, the aggregate leave for both of them to care for a newly arrived child is 
limited to 12 weeks during the 12-month period. 
 
Illness of a family member. 
Employees may request a leave of absence to provide care for a child, parent, or spouse who has a 
serious health condition. 
 
Illness of an employee. 
Employees may also request a leave of absence if they are unable to work due to their own serious 
health condition. 
 
Qualifying exigencies. 
Qualifying Exigencies, as defined in 29 CFR 825, for a family member in National Guard or 
Reserves. 
 
Employees may request a leave of absence for qualifying exigencies arising out of the fact that the 
employee's spouse, son, daughter, or parent is on active duty or called to active duty status as a 
member of the National Guard or Reserves in support of a contingency operation. 
 
Accrued sick leave and annual leave benefits shall be used during family and medical leave of 
absences except, accrued sick leave shall not be used for the birth of a child, placement for adoption 
or foster care, or for Qualifying Exigencies for a family member in National Guard or Reserves unless 
said exigencies are qualifying under the Agency's sick leave policy or for Service member Family and 
Medical Leave to care for an injured or sick/ill Service member.  If employee has no accrued annual 
or sick leave the family and medical leave of absences shall be unpaid. 
 
Family and medical leave will always begin and run concurrently with annual leave and sick leave if 
applicable, until all available paid time is used. 
 
No loss of seniority will occur while the employee is on family and medical leave of absence. 
 
Employees must pay their portion of the monthly cost of their group health and dental insurance 
premiums and other elective insurance during the FMLA. Health and dental benefits will continue 
during the FMLA provided the employee pays the required premium payment. Failure to pay 
premiums may result in lapse of coverage. 
 
Employees may not earn additional paid time off, annual or sick leave, while on family and medical 
leave. 
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Family and medical leave may be taken intermittently or on a reduced leave schedule to care for a 
sick family member or to care for an employee's own serious health condition. When the leave is for 
the birth or adoption of a child, the employee may take leave intermittently with the approval of the 
Executive Director. 
 
The Agency uses a "forward rolling year" method of calculating the twelve (12) workweeks. 
Therefore, if the employee qualifies for FMLA, when a determination is made to grant FMLA the 
twelve-month period in which FMLA is counted begins as of the employee's first day of FMLA taken, 
and then counted forward for the ensuing 12-month period. 
 
DEFINITIONS 
 

1. Child. Anyone under 18 years old who is the employee's biological, adopted, or foster child, 
stepchild, legal ward, or an adult legally dependent child. This may also include a child for 
whom the employee has day-to-day responsibility. A "son" or "daughter" to be 18 or under or, 
if over 18, incapable of self-care due to a physical or mental disability. 

 
2. Parent: Biological, foster, or legally adoptive parents, legal guardians, or someone who stood 

in loco parentis to an employee when the employee was a son or daughter under the age of 
eighteen, but does not include parents-in-law. 

 
3. Spouse:  A husband or wife as defined or recognized in the state where the employee was 

married and includes individuals in a same-sex marriage or common law marriage.  Spouse 
also includes a husband or wife in a marriage that was validly entered into outside of the United 
States if the marriage could have been entered into in at least one state. 

 
4. Serious Health Condition;  Serious Health Condition, as defined in 29 CFR 825, means an 

illness, injury, impairment, or physical or mental condition that involves either: 
 

• Inpatient care (i.e., an overnight stay) in a hospital, hospice, or residential medical-care 
facility, including any period of incapacity (i.e., inability to work, attend school, or 
perform other regular daily activities) or subsequent treatment in connection with such 
inpatient care; or 

• Continuing treatment by a health care provider, which includes: 
 

a.   A period of incapacity lasting more than three consecutive, full calendar days, and any 
subsequent treatment or period of incapacity relating to the same condition that also includes: 
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b. treatment two or more times by or under the supervision of a health care provider 
(i.e., in-person visits, the first within 7 days and both within 30 days of the first day of 
incapacity); or one treatment by a health care provider (i.e., an in-person visit within 7 days 
of the first day of incapacity) with a continuing regimen of treatment (e.g., prescription 
medication, physical therapy); or 

 
c. Any period of incapacity related to pregnancy or for prenatal care. A visit to the health 
care provider is not necessary for each absence; or 

 
d. Any period of incapacity or treatment for a chronic serious health condition, which 
continues over an extended period of time, requires periodic visits (at  least twice a year) 
to a health care provider, and may involve occasional episodes of incapacity. A visit to a 
health care provider is not necessary for each absence; or 

 
e. A period of incapacity that is permanent or long-term due to a condition for which 
treatment may not be effective. Only supervision by a health care provider is required, rather 
than active treatment; or 
 
f. Any absences to receive multiple treatments for restorative surgery or for a condition 
that would likely result in a period of incapacity of more than three days if not treated. 

 
In most cases, the Agency will require appropriate medical certification before a leave is granted. In 
some instances, a second or third medical opinion may also be required. 
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PROCEDURE 
Application and Commencement. 
 

1. The employee shall complete a Leave Request and submit it to his or her supervisor and a 
copy of the Leave Request and a completed Family Medical Leave of Absence Request form 
shall be submitted to the Executive Director thirty (30) days in advance of the need to take 
FMLA leave when the need is foreseeable and such notice is practicable. In most cases, an 
eligible employee must submit medical certification with the completed Family Medical Leave 
of Absence Request form to support a Family and Medical Leave request to the Executive 
Director. If leave is foreseeable less than 30 days in advance, the employee must provide the 
Leave Request to his or her supervisor and a Leave Request and Family Medical Leave of 
Absence Request form as soon as practicable to the Executive Director - generally, either the 
same or next business day. When the need for leave is not foreseeable, the employee must 
provide the Leave Request to his or her supervisor and the Leave Request and Family Medical 
Leave of Absence Request form to the Executive Director as soon as practicable under the 
facts and circumstances of the particular case. Absent unusual circumstances, employees must 
comply with the Agency's usual and customary notice and procedural requirements for 
requesting leave. Employees must provide sufficient information for the FMLA Source to 
reasonably determine whether the FMLA may apply to the leave request.   
 

2. When the leave is to care for a sick child, parent or spouse, the requesting employee must 
submit a letter signed by a physician that states: 

 
a. the date the illness or condition began;  
b. the probable duration of the condition;  
c. the estimated time the employee will need to care for the family member; and  
d. a statement that the illness or condition requires the participation of a family member. 

3. When leave is needed for planned medical treatment, the employee must make a reasonable 
effort to schedule treatment so as not to unduly disrupt the Agency's operation. 

 
4. The Agency may require that an employee's request for leave due to a serious health condition 

affecting the employee or a covered family member be supported by a certification from a 
health care provider and as allowed by the Family Medical Leave Act. 
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Reinstatement. 
 

1. Upon return from a family medical leave absence within the allowed time period the employee 
will be reinstated in the following priority of position reassignment: 

 
a. First: to the employee's prior position if available. 

 
b. Next: to an equivalent job with equivalent pay, benefits, and other terms and 
conditions of employment. An employee has no greater right to restoration or to other benefits 
and conditions of employment than if the employee had been continuously employed. 

 
Employees returning from FMLA within the 12-week period will be restored to their original job, or 
to an equivalent job with equivalent pay and benefits. 
 

2. Employees on leave must notify their supervisor at least two weeks prior to end of leave to 
inform the agency of availability to return to work and the expected date to return to work. 
Employees returning from a medical FML are required to present medical certification of 
fitness for duty.  Failure to provide a medical certificate of fitness for duty may result in a 
denial of job reinstatement. 

 
3. An employee's failure to return from leave or failure to contact his or her immediate supervisor 

or HR Director on the scheduled date of return will be considered a voluntary resignation. 
 
Key Employee Exception: If the employee on leave of absence is a salaried employee and is among 
the highest paid ten percent of agency employees living within 75 miles of the agency, and keeping 
the job open for the employee would result in substantial economic injury to the agency, reinstatement 
to the position may be denied. The employee may be given an opportunity to return to work in a 
different job. 
 
It is the policy of the Agency to not discriminate against or unlawfully interfere with an employee  
 
Exercising rights under the Family Medical Leave Act. 
 
The Agency adopts the Family Medical Leave Act.  If the Agency's policy conflicts in any way with 
the federal Family Medical Leave Act then the FMLA will prevail. 
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SERVICE MEMBER FAMILY AND MEDICAL LEAVE POLICY 
 
The federal Family and Medical Leave Act (FMLA) also entitles eligible employees to take leave for 
a covered family member's service in the Armed Forces ("Service member FMLA"). This policy 
supplements our FMLA policy and provides general notice of employee rights to such leave. Except 
as mentioned below, an employee's eligibility, rights and obligations to Service member FMLA leave 
are governed by our existing FMLA policy. 
 
Employee Entitlement to Service member FMLA Leave Entitlement 
 
Service member FMLA provides eligible employees unpaid leave for any one, or for a combination, 
of the following reasons: 
 
A "qualifying exigency", as defined in 29 CFR 825, arising out of a covered family member's active 
duty or call to active duty in the Armed Forces in support of a contingency plan; and/or to care for a 
covered family member who has incurred an injury or illness in the line of duty while on active duty 
in the Armed Forces provided that such injury or illness may render the family member medically 
unfit to perform duties of the member's office, grade, rank or rating. 
 
Duration of Service member FMLA 
 
When Leave Is Due To a "Qualifying Exigency": An eligible employee may take up to 12 workweeks 
of leave during any 12-month period. 
 
When Leave Is To Care For An Injured Or Sick/Ill Service Member. An eligible employee may take 
up to 26 workweeks of leave during a single 12-month period to care for the service member. Leave 
to care for an injured or sick/ill service member, when combined with other FMLA-qualifying leave, 
may not exceed 26 weeks in a single 12-month period. Service member FMLA runs concurrent with 
other leave entitlements provided under federal, state and local law. 
 
If you have any questions regarding service member FMLA leave, please contact the Executive 
Director at 580-326-3351. 
 

Addendum 3 
Item O 

Page 49 of 124



Policy No. 330 
Date 08/14/18 

Page 1of l 
EMPLOYEE ASSISTANCE PROGRAM 
 
PURPOSE/POLICY 
 
To provide employees and their families with assistance in locating counseling services 
 
The Agency has contracted with a company to provide confidential counseling to employees and 
employees’ families to help employees when personal problems are getting out of hand, and also 
to help supervisors when employees are having trouble at work due to problems at home.  If you 
would like additional information, please contact Human Resources.  All inquiries are kept strictly 
confidential.  
 
PROCEDURE 
 
Employees or their families may contact these services at: 
 
SOS for Families 
108 North High Street  
Antlers, OK 74523  
580/298-5575   

  SOS for Families   
   111 E. Jackson 
   Hugo, OK  74743 
   580/326-8323 

 
    

Kiamichi Council on 
Alcohol & Drug Abuse, Inc.  
308 E. Jefferson 
Hugo, OK 74743 580/326-7862
  

  Kiamichi Council on 
  Alcohol & Drug Abuse, Inc. 
  l02 NE Ave. A 
  Idabel, OK 74745 580/286-3301 

 County Health Departments:  
 McCurtain 580/286-6628;  
 Choctaw 580/326-8821; 
 Pushmataha 580/298-6624 
 
Callers may remain anonymous. 
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EDUCATION ASSISTANCE PROGRAM   
 
PURPOSE/POLICY 
 
Some employees who hold positions in certain Agency programs may be eligible to participate 
in an education assistance program which enables such employees to obtain additional education 
or training to increase their competence in present jobs and to prepare for advancement within 
the agency. 
 
The Agency may reimburse the cost of tuition, enrollment fees, and books for courses, which 
employees take at a recognized institution.  These courses must, in the opinion of management, 
increase employees' competence in their present jobs or prepare them for advancement in the 
agency. 
 
Normally, an employee must be employed with the Agency in a participating program when the 
course is completed in order to qualify for reimbursement.  However, an employee who separates 
during enrollment because of reduction-in-force or elimination of the job, or who is unable to 
complete the course because of relocation within the agency, will be reimbursed  for all costs 
incurred up to the date of separation. 
 
Class attendance and completion of study assignments must be accomplished outside of the 
employee's regular working hours. Unsatisfactory job performance during enrollment may result 
in forfeiture of educational reimbursement. 
 
Records of educational programs completed by each employee will be maintained by the HR 
Department. 
 
PROCEDURE 
 

1. An applicant must be employed in a participating Agency program for at least six months 
before he/she will be considered for participation. 

 
2. Applicant cannot be on probation when making application. 

 
3. Only tuition and books will be paid. 

 
4. A copy of college transcript must be mailed on first application. 

 
5. A copy of each semester's grades must be mailed to the central office upon completion 

of semester. 
 

6. If an employee does not complete the semester, he/she will be required to refund the 
tuition cost. 
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7. An employee must maintain a 2.5 grade average or he/she may be required to refund 

tuition cost. 
 

8. Classes must relate to employee's job.  Little Dixie will not pay for swimming, 
bowling, dance, etc. 

 
9. Once an employee has submitted an application to the career development committee, 

he/she will be notified if approved to participate in the program. 
 

10. Employee must pay for the tuition and books, get an itemized receipt which includes 
the classes being taken, and turn the receipt in to the supervisor for payment. Allow up 
to thirty days for reimbursement. 

 
11. Little Dixie reserves the right to limit the amount of payment.  This program is subject 

to the availability of funds. 
 

12. The career development committee retains ultimate discretion to approve requests and 
specific items sought to be reimbursed.  Not all Agency employees are eligible to 
obtain education tuition assistance.  Eligibility is determined on a program by program 
basis.   
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INSURANCE PROGRAMS 
 
PURPOSE/POLICY 
 
To summarize group insurance and other insurance programs the agency offers. 
The agency provides a comprehensive group health program for regular, full-time employees. Full 
details can be found in the Group Benefit booklet provided by the insurance carrier, which employees 
receive upon acceptance, by the insurance company. The agency also provides insurance programs as 
mandated by state and federal regulations for all employees. 
 
The following are brief summaries of these programs and the plan documents control the terms and 
benefits described herein.  In the event of a conflict, the plan document will control.  Please contact 
the HR Department for more information. 
 

1. Group Insurance.  The agency offers medical, life, vision and dental to regular, full-time 
employees. The medical premiums are paid by the agency with a contribution paid by the 
employee for the employee's coverage, as well as a contribution for dependent medical 
coverage.  The employee pays the full amount for dependent coverage, vision, additional life 
and dental coverage.  Such insurance is compliant with and meet applicable affordability 
standards of the Affordable Care Act.   

 
2. Social Security.  All employees are covered by the Federal Social Security Act. A required 

percentage of an employee's salary is deducted to pay the employee's portion of this protection, 
and the agency matches this deduction dollar for dollar.  This plan was designed for an 
employee's future security and that of his or her dependents by providing retirement, disability, 
death survivor and Medicare benefits  

 
3. State Unemployment Insurance.  This program is funded entirely by employers in this state.  

The program provides weekly benefits to employees who become unemployed through no 
fault of their own or circumstances described in the law. 

 
4. Worker’s compensation.  The agency carries insurance to cover the cost of work-incurred 

injury or illness. Benefits help pay for an employee's medical treatment and for part of the 
income lost while recovering. Specific benefits are prescribed by law depending on the 
circumstances in each case.  To be assured of maximum coverage, all work-related accidents 
must be reported immediately to supervisors and the HR Department so the agency can file a 
timely claim. 

 

Addendum 3 
Item O 

Page 53 of 124



Policy No. 360 
           Date 8/14/18 
                Page 1 of 4 
 
RETIREMENT PLAN 
 
PURPOSE 
LDCAA has established a Section 403(b) Retirement Plan to provide employees with the opportunity 
to save for retirement.  The information provided in this policy is a brief description of benefits.  The 
actual terms of the plan are contained in the plan documents.  The Summary Plan Description is 
available for review on the agency’s staff portal or a copy may be obtained from Human Resources 
or the Plan Administrator upon request. 
 
POLICY/PROCEDURE  
 
Eligibility Rules 
 
1.  All employees who are scheduled to work 20 hours or more per week are eligible to participate 

from their date of hire.  Other employees who reach 1,000 hours of service during a Plan Year 
become eligible at that point. 
 
A. If eligible, new employees may elect to participate in the Plan or to opt out of participation 

during the new-hire orientation process.  A new employee who does not elect to participate 
or opt out will be automatically enrolled in the Plan.  In that event, three percent (3%) of the 
employee’s eligible compensation will be withheld from each paycheck and contributed to 
the employee’s Plan account.  After automatic enrollment, an employee may change his or 
her Plan contribution percentage or opt out by contacting Human Resources to complete and 
submit the necessary forms.  
                       

B. Participating employees will be eligible to receive the employer matching contribution 
described below upon completing six months of service. 
 

C. The Plan’s entry dates are the first day of each calendar month. For elective deferrals, the 
entry date is the date of hire. 

 
2. Normal Retirement Age 

 
A. Employees reaching Normal Retirement Age will be allowed to take in-service distributions 

from the Plan.  All contributions to an employee’s account will be 100% vested when the 
employee reaches Normal Retirement Age.  
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3. Service Rules for Participation  

  
A.  Years of Service are used to determine the amount of an employee’s vested interest in the 

Plan if the employee’s employment ends before the employee’s Normal Retirement 
Date.  Employees earn a Year of Service for participation if they are credited with 1,000 or 
more hours of service in a Plan Year (August 1 through July 31). 

 
403(b) ELECTIVE CONTRIBUTIONS               
 
Each employee decides how much he/she wants to contribute to the plan.  The employee may choose 
any whole percentage of the employee’s pay, as long as the percentage doesn’t cause the contribution 
to exceed the annual legal limit ($18,500 for 2018).  Each pay period, the chosen percentage of the 
employee’s eligible compensation is deducted from the employee’s pay and submitted to the 
employee’s 403(b) account.  All contributions are made on a pre-tax basis.  Income taxes are 
postponed until the employee begins to receive distributions of the contributions and earnings.  Some 
employees may be able to make additional deferral contributions if they have reached the age of fifty 
(50) or have at least fifteen (15) years of service with the Agency. 
 
EMPLOYER CONTRIBUTIONS 
 
After becoming eligible for employer match, the Agency will contribute an amount based on the 
employee’s contribution percentage, not to exceed 5% of his or her compensation, as further defined 
in the plan documents.   
 
DIRECT ROLLOVER/TRANSFERS FROM OTHER EMPLOYER PLANS 
 
Employees may roll over/transfer amounts tax-free to this plan directly from another 403(b) plan or 
certain IRA accounts. Please consult the Plan Administrator for more information. 
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IN-SERVICE DISTRIBUTIONS 
 
An employee may be entitled to receive an in-service distribution.  Distributions will reduce the value 
of the benefits they will receive at retirement.  Distributions may be subject to possible administrative 
limitations on the frequency and actual timing of such distributions.  Generally, employees may 
receive a distribution from certain accounts prior to termination of employment provided they satisfy 
any of the following conditions. 
 

a. The employee has attained the age of 59 1/2.  Satisfying this condition allows the employee 
to receive distributions from all contribution accounts. 

b. The employee has incurred a financial hardship.  Please consult the Summary Plan 
Description or request the information from the Plan Administrator. 

c. Distributions from certain accounts may only be made from accounts that are 100% 
vested.  Please consult the Summary Plan Description or request the information from the 
Plan Administrator. 

 
LOANS 
 
Loans are permitted in accordance with the Plan Loan Policy.  To receive a copy of the Loan Policy, 
please contact the Plan Administrator. 
 
DISTRIBUTIONS UPON TERMINATION OF EMPLOYMENT 
 
Employees are eligible to receive the vested amount in their participant accounts when their 
employment terminates.  Payment will be made as soon as reasonably possible after the next 
valuation date following termination of employment unless the employee chooses to postpone 
payment to a later date.   Employees whose employment with the agency has terminated must begin 
taking distributions no later than April 1 following the year in which they attain age 70 ½ in 
accordance with the IRS minimum distribution rules.   
 
VESTING  
 
Employees are always fully vested in their rollover contributions and elective contributions accounts.  
They will be fully vested in the employer match contributions accounts according to the following 
schedule:  0% for less than 1 year of service; 25% for 1 year of service; 50% for 2 years of service; 
75% for 3 years of service; and 100% for 4 or more years of service. 
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FORMS OF PAYMENT 
 
Methods of payment include:  (a) a single lump-sum payment if the vested account balance is less 
than $5,000; (b) a single lump-sum payment OR installments paid in accordance with IRS minimum 
distribution rules over a period no longer than the assumed life expectancy of the employee and the 
employee’s beneficiary. 
 
 
 
DISTRIBUTIONS UPON DEATH 
 
If an employee dies while still employed by Little Dixie C.A.A., their vested account balance will be 
used to provide their beneficiary with a death benefit.  Please keep beneficiary information updated 
by contacting the Plan Administrator.        
    
  
 
FUTURE OF THE PLAN 
 
The Agency expects to continue the plan indefinitely.  However, since future conditions cannot be 
foreseen, the Agency reserves the right to amend or discontinue the plan.  If the plan is ever 
terminated, each employee will be fully vested in all amounts credited to his/her accounts. 
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STANDARDS OF CONDUCT 
 
PURPOSE/POLICY 
 
To ensure safe, efficient and harmonious operations and to fully inform all employees of their 
responsibilities in this regard. 
 
The agency’s standards of conduct are established for the guidance of all employees. The 
following represents only a partial list of unacceptable behaviors and conduct; a complete list 
of all possible violations would be impossible to write.  
 
Infractions will lead to corrective actions up to and including discharge. (See Policy No. 419- 
Corrective Action.) 
 
BREACHES OF STANDARDS OF CONDUCT:  (Partial List) 

• Falsifying employment application, time and attendance, daily activity, travel, personnel, 
or any other agency documents or records. 

• Unauthorized possession of agency or employee property, gambling, carrying weapons 
or explosives, or violating criminal laws on agency premises. 

• Fighting, throwing things, horseplay, practical jokes or other disorderly conduct which 
may endanger the well-being of any employee or agency operations. 

• Engaging in acts of dishonesty, fraud, theft or sabotage. 
• Intentionally violating federal and program eligibility determination regulations and or 

enrolling pregnant women or children that are not eligible to receive Early Head Start or 
Head Start services. 

• Threatening, intimidating, coercing, using abusive or vulgar language, or interfering with 
the performance of other employees. 

• Insubordination or refusal to comply with instructions or failure to perform reasonable 
duties which are assigned. 

• Unauthorized use of agency material, time, equipment or property. 
• Damaging or destroying agency property through careless or willful acts. 
• Conduct which the agency feels reflects adversely on the employee or agency. 
• Unsatisfactory performance which, in the agency’s opinion, does not meet the 

requirements of the position. 
• Violating an Agency policy(ies), procedure(s), rules, standards of conduct. 
• Engaging in such other practices as the agency determines may be inconsistent with the 

ordinary and reasonable rules of conduct necessary to the welfare of the agency, its 
employees or clients. 

• Negligence in observing fire prevention and safety rules. 
• Other circumstance for with the agency feels that corrective action is warranted. 

 
This list is intended to be representative of some of the types of activities which may result in 
corrective action. It is not intended to be comprehensive and does not alter the employment “at 
will” relationship between employees and the Agency.   
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HEAD START/EHS/EHS-CC/ELC PROGRAM 
EMPLOYEES’ STANDARDS OF CONDUCT 

 
Little Dixie Community Action Agency will ensure that all staff, consultants, and volunteers 
abide by the Head Start Program’s Standard of Conduct as stated below: 
 

• Little Dixie C.A.A. Head Start/EHS/EHS-CC/ELC employees will respect and promote 
the unique identity of each child and family and refrain from stereotyping on the basis 
of gender, race, ethnicity, culture, religion or disability; 

• Little Dixie C.A.A. Head Start/EHS-EHS-CC/ELC employees will follow program 
confidentiality policies concerning information about children, families, and other staff 
members; 

• Little Dixie C.A.A. Head Start/EHS/EHS-CC/ELC staff will ensure that no child will 
be left alone or unsupervised while under their care; 

• Little Dixie C.A.A. Head Start/EHS/EHS-CC/ELC staff will use positive methods of 
child guidance and will not engage in corporal punishment, emotional or physical 
abuse, or humiliation. In addition, they will not employ methods of discipline that 
involve isolation, the use of food as punishment or reward, or the denial of basic needs. 
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CONFLICT OF INTEREST   
 
PURPOSE/POLICY 
 
Little Dixie C.A.A. conducts business ethically and avoids conflicts of interest including the 
appearance of such conflicts.  All persons involved in the organization’s operations have an equal 
obligation to avoid conflicts of interest and to reduce the risk of litigation.  
 
PROCEDURE 
 

1. Employees are expected to report conflicts of interest to the Executive Director 
immediately upon discovery or suspicion of the conflict.  Examples of conflicts of interest 
are listed below (but are not limited only to these items): 

 
 A. An employee has outside employment that competes with the activities or services 
  offered by the Organization. 

B. An employee has an outside business interest that competes with the activities of 
the Organization. 

 C. An employee has an outside business that is a purchaser or supplier of goods or 
  services to the Organization. 
 D. An employee has an outside business involvement or employment that interferes 
  with the ability to devote necessary attention to the responsibilities of the  
  Organization (moonlighting). 

E. An employee has a relative or a person with a significant relationship employed 
by, contracted with, or has a business interest in companies that compete with, 
sell to,  provide services, or buy from the Organization. 

F. No employee, officer or agent of the Agency may individually accept gratuities, 
favors or anything of monetary value from contractors except as follows: i) an 
employee, officer or agent may accept a gift or meal given to all employees in his 
or her program or the Agency provided the gift or meal is customary within the 
particular industry and the cost of the gift or meal does not significantly exceed 
amounts that are customary within the industry; ii) an employee, officer or agent 
may accept opportunities and benefits available to the public generally and on the 
same terms available to the public; and iii) an employee, officer or agent may 
accept meals having a value of $20.00 or less, excluding tax and gratuity.   

  
G. Employees are forbidden from participating in contract selection with friends or 

  business partners. 
 H. An employee serves on the Head Start policy council. 
 

2. Employees may not accept an honorarium for speaking or teaching assignments in which 
they represent the Organization, and/or if such assignment(s) occur during regular work 
hours.  If honoraria or monetary awards are received in relation to work performed while 
representing the Organization, they must be turned over to the Organization. 
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3. Members of the Board of Directors and Head Start Policy Council are not eligible for 
employment with the Organization.  Former members of the Board of Directors and 
Policy Council are eligible for employment following their resignation.   
 

4. Little Dixie C.A.A. expects employees to conduct business in accordance with relevant 
policies, procedures, and laws and to refrain from any illegal, dishonest, or unethical 
conduct. 

 
5. Disregarding or failing to comply with this standard of business ethics and conduct could 

lead to disciplinary action, up to and including possible termination of employment.  
 
  

Addendum 3 
Item O 

Page 62 of 124



Policy No. 412 
Date 08/14/18 

Page 1 of 3 
HARASSMENT 
 
PURPOSE/POLICY 
 
Little Dixie C.A.A. is committed to maintaining a work environment that is free from harassment 
where employees at all levels of the Organization are able to devote their full attention and best 
efforts to the job.  Harassment in violation of this policy, either intentional or unintentional, will 
not be allowed in the workplace.  Little Dixie C.A.A. prohibits and will not tolerate any form of 
harassment of any individual by another person on the basis of any legally protected 
classification including, but not limited to, race, color, national origin, sex, disability, religion, 
marital status, veteran status, sexual orientation, gender identity or age. The Agency prohibits all 
employees from harassing co-workers as well as program participants, customers, vendors, 
suppliers, independent contractors, volunteers and others doing business with the Agency. The 
Agency also prohibits its program participants, clients, customers, vendors, volunteers, suppliers, 
independent contractors and others doing business with the Agency or on its premises from 
harassing Agency employees. 
 
Little Dixie C.A.A. takes very seriously its commitment to providing a respectful work 
environment and will not tolerate disrespectful or bullying behavior toward anyone for any 
reason.  Little Dixie C.A.A. looks to all employees to create and maintain a respectful and 
professional work environment. 
 
 
 
Sexual Harassment 
 

1. Sexual harassment includes unwelcome sexual advances, requests for sexual favors, and 
other physical or verbal conduct of a sexual nature when it meets any of the following: 

 
a. Submission to such conduct is either explicitly or implicitly made a term 

or condition of employment. 
  b. Submission to or rejection of such conduct by an individual is used as the 
   basis for employment decisions affecting such individual. 

c. Such conduct has the purpose or effect of unreasonably interfering with 
an individual's work performance or creating an intimidating, hostile, or 
offensive environment for working.  

 
2. Examples of sexual harassment include, but are not limited to: 

 
  a. Some incidents of physical assault. 
  b. Direct or implied threats that submission to sexual advances will be a  
   condition of employment, work status, or promotion. 
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  c. Direct propositions of a sexual nature and/or subtle pressure for sexual 
   activity that is unwanted and unreasonably interferes with a person's work. 
  d. Sexual comments or inappropriate references to gender or physical 
   characteristics. 

e. Sexually explicit statements, questions, jokes, or anecdotes regardless of 
the means of communication (oral, written, electronic, etc.).  

f. Unwanted touching, patting, hugging, brushing against a person's body, 
or staring. 

  g. Inquiries and comments about sexual activity, experience, or orientation. 
h. The display of inappropriate sexually oriented materials in a location 

where others can view them.  
 
Other Forms of Harassment 
 

1. All persons involved in the Agency are entitled to work and access services in an 
atmosphere free of harassment of any kind and disrespectful behavior.  Individuals may 
occasionally make statements or use words, objects, or pictures that others could interpret 
as being insulting or derogatory toward persons based on characteristics protected by 
federal and state law or regulation. 

 
2. Such conduct may make a reasonable person uncomfortable in the work   

 environment or could interfere with an employee’s ability to perform his/her  
 job or with a client’s comfort in accessing services.  Comments or actions of  
 this type, even if intended as a joking matter among friends, are always   
 inappropriate in the workplace and will not be tolerated.   
 
 
 

3. Disrespectful and bullying behavior toward anyone is unacceptable workplace behavior.  
Bullying or victimizing another employee because of their protected characteristics is 
also considered “harassment” under this policy.  Unacceptable conduct includes, but is 
not limited to: 

 
a. Repeated infliction of verbal abuse such as derogatory remarks, insults, or epithets. 

 
b. Verbal or physical conduct that is threatening, intimidating, or humiliating. 

 
c. Sabotage or undermining of an employee’s work performance. 

 
d. Exploitation of an employee’s psychological or physical vulnerability.   

 
Such conduct will not be tolerated, and all employees are expected to treat other employees 
with respect and dignity. 
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Reporting Procedures 
 

1. Any individual, regardless of position, who has a complaint of, or who witnesses, 
harassment or bullying at work by anyone has a responsibility to immediately report 
incidents of harassment to his/her immediate supervisor, the Human Resources 
Department, the EEO Officer or the Executive Director.  Please understand that the 
Agency takes complaints of harassment very seriously. Thus, there is no need to follow 
any formal chain of command when making such complaints, and you may bypass 
anyone in your direct chain of command and file your complaint directly with a Human 
Resources representative or the Executive Director at any time.  Similarly, if you observe 
harassment of another employee, you are requested and encouraged to report this to one 
of the individuals listed above.  In cases involving complaints against the Executive 
Director, the employee should report the incident to the Chairman of the Board Directors.  

2. Upon receiving a report of harassment, an investigation will be initiated and disciplinary 
action will be taken, if appropriate.  The Agency will also take any additional action 
necessary to appropriately remedy the situation.    

3. All reports will be promptly investigated with due regard for the privacy of everyone 
involved.  However, confidentiality cannot be guaranteed.  Parties to the complaint 
should treat the matter under investigation with discretion and respect for the reputation 
of all parties involved. 

 
4. Retaliation of any sort will not be tolerated.  No adverse employment action will be 

taken against any employee making a good faith report of alleged harassment.  
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ATTENDANCE 
 
PURPOSE/POLICY 
 
Little Dixie C.A.A. is a service company; it provides important and valuable products and 
services to people.  To accomplish this mission, it is imperative that every employee be present 
when scheduled to fulfill customer expectations. 
 
Little Dixie C.A.A. awards its employees with sufficient annual, holiday, sick and administrative 
leave days throughout the year 
 
Punctual and regular attendance is an essential responsibility of every employee at Little Dixie 
C.A.A. (exempt and non-exempt).  Any absence or tardiness causes problems for fellow 
employees and supervisors.  When an employee is absent, others must perform the work, which 
diminishes the smooth functioning of Little Dixie C.A.A. 
 
All employees are expected to report to work as scheduled, on time and prepared to start work.  
Employees also are expected to remain at work for their entire work schedule.  Late arrival, early 
departure or other absences from scheduled hours are disruptive and must be avoided.  The 
purpose of this policy is to promote the efficient operation of the company and minimize 
unscheduled absences. 
 
Supervisors will exercise the primary management level responsibility to control employee 
attendance.  Excessive employee absence or lateness are undesirable performance factors and 
will be managed by supervisors according to the procedures below. 
 
Any employee who fails to report to work without notification to his or her supervisor for a 
period of three days or more will be considered to have voluntarily terminated his or her 
employment relationship. 
 
Prescheduled times away from work using accrued annual, holiday or sick days are not 
considered occurrences for the purpose of this policy. 
 
This policy details how non-exempt employees’ absences are counted for the purposes of 
maintaining excellent services throughout the business day. 
 
In addition to phone calls, notification may also be provided through email or text with 
supervisor’s approval.  Notification must be provided within 15 minutes following the start of 
the employee’s assigned shift.   
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Absences due to illnesses or injuries that under the Family and Medical Leave Act (FMLA), 
Workers Compensation or are considered a reasonable accommodation for employees with 
ADA disabilities will not be counted against an employee’s attendance record.  Medical 
documentation within the guidelines of the FMLA, Workers Compensation or the ADA 
may be required in these instances. 
 
ABSENTEE PROCEDURE 
 
Excused absence occurs when an employee provides sufficient notice to his/her supervisor; 
such absence request is approved by his or her supervisor in advance; and the employee has 
sufficient accrued leave to cover such absence. 
 
Progressive Disciplinary Steps for Occurrences: 
 
One “occurrence” will be assessed for each absence without sufficient notice.  Sufficient notice 
is defined as providing the supervisor with advance notice of at least 24 hours for one or two 
days of absences and advance notice of two weeks’ for three or more consecutive days of leave. 
 
An absence of multiple days due to the same illness, injury or other incident will be counted as 
one occurrence for the purpose of this policy. 
 
If an employee exhausts all approved FMLA, their leave request meets FMLA’s definition of a 
serious health condition and the employee has accrued paid leave remaining, the leave will not 
count as an occurrence.  However, the employee will be required to complete a Leave Request 
form requesting approval of sick leave. 
 
If an employee exhausts all approved FMLA, their leave request meets FMLA’s definition of a 
serious health condition and the employee has no remaining paid leave, the employee may 
complete a form requesting a leave of absence without pay.  If the leave of absence is approved, 
the leave will not count as an occurrence.  If the leave of absence is not approved, the leave will 
count as an occurrence. 
 
Occurrences are counted in a rolling six-month period.  Occurrences expire six months from the 
date of the incident. 
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# of Occurrences: Disciplinary Actions: 
3rd Occurrence Total Coaching sessions documented in file: 

Three occurrences in any rolling six months will be the 
basis for a coaching discussion between the employee 
and the direct supervisor.  The coaching session will 
ensure the employee understands the policy and the 
consequences of violation. 

4th Occurrence Total Verbal warning documented in file: 
An additional occurrence in the same six month rolling 
period is cause for a verbal warning with documentation 
in the employee’s file.  The verbal warning delivered by 
the employee’s direct supervisor serves as direct 
notification that the employee is in violation of the 
organization’s policy and that additional occurrences will 
result in further disciplinary action. 

5th Occurrence Total Written warning in file: 
An additional occurrence in the same six month rolling 
period will trigger a written warning putting the 
employee on formal notice of violation of the policy. 

6th Occurrence Total Final written warning with one-day suspension without 
pay: An additional occurrence in the same six-month 
rolling period is cause for a final written warning with a 
one day suspension (without pay).  This is considered the 
final step in the disciplinary process regarding 
attendance. 

7th Occurrence Total Termination of employment: 
An additional occurrence is the same six month rolling 
period is cause for termination of employment. 

 
Maintenance of Contact - Supervisors will require employees to maintain contact for any 
period of absence beyond one day, unless the employee has provided a doctor’s certification 
covering a specified period.  Supervisor will determine the frequency of contact required 
between employee and supervisor. 
 
Scheduling Absences – If possible, employees who must be absent for personal reasons or 
medical appointments will be advised to schedule such appointments outside working hours. 
 
Absence without Notice - After three consecutive days of absence without notice, the 
employee will be separated.  The employee will be eligible for reinstatement only if 
exceptional circumstances as to why the employee could not have called in are fully explained 
and justifiable. 
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TARDINESS PROCEDURE 
 
Employees will notify their supervisor within 15 minutes following the start of the employee’s 
assigned shift if they’re going to be late. 
 
Employees are required to give advance notice, when possible, of tardiness. If advance notice is not 
possible, notification by phone must be given by the employee to his or her supervisor. 
 
Employees will request permission from their supervisor prior to leaving early from an assigned 
shift.  
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DRESS AND PERSONAL APPEARANCE 
 
PURPOSE/POLICY 
 
To establish guidelines for appropriate dress and appearance during normal business hours at the 
agency. 
 
Employees are expected to maintain an appropriate appearance that is businesslike, neat and clean 
as determined by the requirements of the area in which the employee works. 
 

1. Apparel. Generally, employees should wear appropriate, clean attire.  Shorts are not 
acceptable. 

 
2. Hair.  Hair should be clean, combed and neatly trimmed or arranged.  This also pertains to 

sideburns, moustaches and beards.  Shaggy, unkempt hair is not permissible. 
 

3. Personal Hygiene.  Good personal hygiene habits must be maintained. 
4. Tattoos.  Tattoos that are regarded as offensive or harassing toward co-workers or others 

with whom an employee comes in contact while working, must be covered while the 
employee is performing work or is on an Agency worksite.   

5. Religious Accommodation. Any requests for or questions pertaining to religious 
accommodation should be directed to the Human Resources Director.    

 
PROCEDURE 
 
The supervisor is responsible to evaluate the dress and appearance of employees under his or her 
supervision.  If an employee is not dressed appropriately, the following steps should be taken by the 
supervisor: 
 

1. On the first occasion, an oral warning should be given to the employee, and the Agency's 
dress and appearance standards should be reviewed with the employee. 

 
2. On the second occasion, the employee should be sent home to change clothes immediately 

as well as given a written warning.  The employee will be paid for hours worked, but will 
not be paid for the time away from work to change clothes and comply with the Agency’s 
dress and appearance standards. 

 
3. Further violations will result in further discipline up to and including discharge. 
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SMOKE FREE AND TOBACCO FREE POLICY 
 
PURPOSE/POLICY 
 
To comply with applicable laws and provide a smoke free and tobacco free working environment.   
 
All locations will be designated as non-smoking/tobacco free areas and signs will be posted to that 
effect.  
 
The Agency provides a smoke free and tobacco free workplace environment, and therefore smoking 
and tobacco of any kind is prohibited on its premises except in any specifically designated areas.  This 
includes, but is not limited to, smokeless tobacco, chewing tobacco products, cigarettes, cigars, pipes, 
electronic cigarettes, personal vaporizers, and any other electronic nicotine delivery systems. 
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TELEPHONE/VOICE MAIL USE 
 
PURPOSE/POLICY 
 
To provide guidelines for using Agency telephones and voice mail system. 
 
Efficient telephone service is vital to Agency business.   
 
PROCEDURE 
Employees must adhere to the following guidelines: 
 

1. Answer all calls promptly, courteously and always identify yourself to the caller. 
 

2. Hold personal calls, both incoming and outgoing, to emergencies or essential personal 
business and keep them as brief as possible. All personal toll and long distance calls will be 
charged to the employee's home telephone number.
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Use of Computers, Internet Access System, and E-Mail  
 
POLICY  
It is the responsibility of all LDCAA employees and users of LDCAA's computers, e-mail and 
LDCAA’s internet to read, understand, and follow this policy. 
 
Acceptable Uses of LDCAA Computers, the Internet and LDCAA E-Mail 
 
LDCAA encourages the use of its computers, the Internet and e-mail because they further LDCAA's 
mission by making communication and information accessibility more efficient and effective. 
However, computers located on LDCAA property and/or purchased by LDCAA, including software 
and LDCAA's e-mail system, are LDCAA property, and they are to be used only to facilitate LDCAA 
business; every employee has a responsibility to maintain and enhance LDCAA's public image and 
to use LDCAA e-mail, computers, and Internet access in a productive manner. LDCAA has 
established the following guidelines for their use. Any unauthorized or improper use of LDCAA 
computers, e-mail or the Internet is not acceptable and will not be permitted. No LDCAA computer 
or hard drive may be reformatted without the written permission of the Executive Director or the 
Computer Support Technician. 
 
Unacceptable Uses of the Internet and LDCAA E-Mail 
 
LDCAA computers, e-mail and Internet access may not be used for transmitting, retrieving or storing 
any communications of a discriminatory, harassing or threatening nature or materials that are 
obscene, sexually explicit, or X-rated. Harassment of any kind is prohibited. No messages with 
derogatory or inflammatory remarks about an individual's race, age, disability, religion, national 
origin, sex, physical attributes, sexual orientation or gender identity may be transmitted or forwarded 
using the LDCAA system. No abusive, profane or offensive language may be transmitted using 
LDCAA computers or through LDCAA's e-mail or LDCAA’s Internet. LDCAA's harassment policy 
applies in full to e-mail and Internet use. Employees do not have a personal privacy right regarding 
any matter created, received, stored or sent from or on LDCAA's e-mail, LDCAA’s Internet or 
computers.  
 
LDCAA's computers, e-mail and LDCAA’s internet also may not be used for any purpose that is 
illegal, against LDCAA policy or contrary to LDCAA's best interest. Solicitation of non-LDCAA 
business or any use of LDCAA's computers, e-mail or LDCAA’s Internet for personal gain, personal 
commercial ventures, or political campaign or fundraising activities is prohibited. 
 
LDCAA prohibits and the State of Oklahoma makes it unlawful to: 
 

1. Willfully, and without authorization, gain or attempt to gain access to and damage, modify, 
alter, delete, destroy, copy, make use of, disclose or take possession of a computer, computer 
system, computer network or any other property; 

2. Use a computer, computer system, computer network or any other property as hereinbefore 
defined for the purpose of devising or executing a scheme or artifice with the intent to defraud, 
deceive, extort or for the purpose of controlling or obtaining money, property, services or 
other thing of value by means of a false or fraudulent pretense or representation; 
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3. Willfully exceed the limits of authorization and damage, modify, alter, destroy, copy, delete, 
disclose or take possession of a computer, computer system, computer network or any other 
property; 

4. Willfully and without authorization, gain or attempt to gain access to a computer, computer 
system, computer network or any other property; 

5. Willfully and without authorization use or cause to be used computer services;  
6. Willfully and without authorization disrupt or cause the disruption of computer services or 

deny or cause the denial of access or other computer services to an authorized user of  a 
computer, computer system or computer network; 

7. Willfully and without authorization provide or assist in providing a means of accessing a 
computer, computer system or computer network in violation of this section; 

8. Willfully use a computer, computer system, or computer network to annoy, abuse, threaten, 
or harass another person; and 

9. Willfully use a computer, computer system, or computer network to put another person in 
fear of physical harm or death. Okla. Stat. Title 21, Section 1953. 

 
Reformatting  a  hard  drive  without  written  permission  from  the  Executive  Director  or  the 
Computer Support Specialist is prohibited and may be a violation of Oklahoma Law. 
 
Personal Use of LDCAA Computers, Internet and LDCAA E-Mail 
 
Any personal use of LDCAA computers, e-mail and Internet Access systems must be minimal, 
occasional, limited to non-work time, may not be at the expense of an employee's job performance 
or interfere in any way with the business needs and operations of LDCAA, and may not impose costs 
on LDCAA. Personal use, if any, must be in full compliance with this policy and any other applicable 
LDCAA policies.   
 
Rules for Electronic Communications 
 
Each employee is responsible for the contents of all text, audio or images that he or she places on or 
sends over LDCAA's e-mail, computers or LDCAA’s internet. Employees may not hide their 
identities or represent that any e-mail or other electronic communications were sent from someone 
else or someone from another organization or company. Employees must include their name in all 
messages communicated on LDCAA's e-mail or Internet. 
 
Any messages or information sent by an employee to another individual LDCAA via the LDCAA e-
mail or Internet (including bulletin boards, online services or Internet sites) are statements that reflect 
on LDCAA. Despite personal "disclaimers" in electronic messages, any statements may be tied to 
LDCAA. 
 
All communications sent by employees via LDCAA's e-mail or LDCAA’s Internet must comply with 
all LDCAA policies and may not disclose any confidential or proprietary LDCAA information or 
any confidential information concerning LDCAA personnel or clients. 
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If employees receive unsolicited e-mail from outside LDCAA that appears to violate this policy, the 
employee should notify the IT Department immediately. Employees are prohibited from accessing 
inappropriate web sites. 
 
Software Downloading and Installation 
 
To prevent the downloading of computer viruses that could contaminate the e-mail or LDCAA’s 
Internet, no employee may download software from the Internet without prior authorization. Any and 
all software that is downloaded from the Internet must be registered to LDCAA. For written 
authorization, please contact LDCAA's Information Technology Department. No software, 
regardless of origin, may be installed on any LDCAA computer without the prior written 
authorization of LDCAA's Information Technology Department. 
 
Copyright and Trademark Issues 
 
Copyrighted and trademarked material that does not belong to LDCAA may not be transmitted by 
employees on LDCAA's e-mail or LDCAA’s Internet without permission from the holder of the 
copyright or trademark. Every employee who obtains access to other organizations', companies' or 
individual's materials must respect all copyrights and trademarks and may not copy, retrieve, modify 
or forward copyrighted materials, except with permission or as a single copy for reference only. 
 
System Security 
 
All messages, documents, data, and information created, sent or received over LDCAA's computers, 
e-mail or LDCAA’s Internet are LDCAA's property and should not be considered private 
information. LDCAA reserves the right to access and monitor every message, document, and file on 
LDCAA's computers, e-mail or LDCAA’s Internet. Despite the  existence of any passwords, 
employees should not assume that any electronic communication is private. E-mail information and 
Internet use may be subject to review by and disclosure to law enforcement or government agencies. 
 
Personal Devices 

Exempt employees may have the opportunity to use their personal electronic devices for work 
purposes when authorized in writing, in advance, by the employee and the Director of IT.  Personal 
electronic devices include personally owned cell phones, smart phones, tablets, laptops and 
computers. The use of personal electronic devices is limited to certain employees and may be limited 
based on compatibility of technology, as well as the particular job duties of the employee. Employees 
should contact the Director of IT for more details. 

While at work, employees are expected to exercise the same discretion in using their personal devices 
as is expected for the use of Agency devices. Agency policies pertaining to harassment, 
discrimination, confidential information, conduct and ethics apply to employee use of personal 
devices for work-related activities. 
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Excessive personal calls, e-mails or text messaging during the workday, regardless of the device 
used, can interfere with employee productivity and be distracting to others. Employees must handle 
personal matters on non-work time and ensure that friends and family members are aware of the 
policy. Exceptions may be made for emergency situations and as approved in advance by 
management.  

The Agency reserves the right to request employees’ cell phone bills and use reports for calls and 
messaging made during working hours to determine if use is excessive or otherwise to determine 
whether there are other policy violations. No employee using his or her personal device should expect 
any privacy except that which is governed by law. The Agency has the right, at any time, to monitor 
and preserve any communications that use the company’s networks in any way, including data, voice 
mail, telephone logs, Internet use and network traffic, to determine proper use. The Agency also 
reserves the right to review or retain personal and company-related data on personal devices or to 
release the data to government agencies or third parties during an investigation or litigation. 

Nonexempt employees may not use their personal devices to receive work related email under any 
circumstance. If authorized in advance in writing by the President and CEO, nonexempt employees 
may use their personal cell phones or smart phones to receive/send work related texts and respond to 
or make work related phone calls during regular working hours.  Nonexempt employees may not use 
their personal devices to perform work outside of their normal work schedule.  

Employees may not use their personal devices to perform work during periods of unpaid leave 
without advance written authorization from the vice president or president.     

Employees are expected to follow applicable local, state and federal laws and regulations regarding 
the use of electronic devices at all times. As required by applicable state laws, employees whose job 
responsibilities include regular or occasional driving are expected to refrain from using their personal 
devices while driving. Employees who are charged with traffic violations resulting from the use of 
their personal devices while driving will be solely responsible for all liabilities that result from such 
actions. 

Upon termination of employment for any reason, or at any time on request, the employee may be 
asked to produce the personal device for inspection. All Agency data on personal devices will be 
removed by the Agency upon termination of employment.   

Employees who have not received authorization as set forth herein are not allowed to use personal 
devices for work purposes.  
 
Violations 
 
Any employee who violates this policy or otherwise abuses the privilege of LDCAA's e- mail or 
LDCAA’s Internet will be subject to corrective action up to and including termination. If necessary, 
LDCAA also reserves the right to advise appropriate officials of any illegal activity. 
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CORRECTIVE ACTION 
 
PURPOSE/POLICY 
 
To set forth general supervisory guidelines for a corrective action process aimed to document and correct 
undesirable employee behavior.  The decision as to the timing and form of supervisory action and/or 
discipline, if any, is at the sole discretion of the Agency and will depend on the severity of the problem and 
all other circumstances that Agency deems to be relevant.  There may be circumstances where one or more 
forms of discipline will be bypassed.  Further, there may be some employee problems that Agency warrants 
are serious enough to justify immediate termination from employment without first going through any other 
form of discipline. 
 
PROCEDURE 
 
The Agency seeks to establish and maintain standards of employee conduct and supervisory practices which 
will, in the interest of the Agency and its employees, support and promote effective business operations.  
Such supervisory practices include administering corrective action when employee conduct or performance 
problems arise.  When applicable, supervisory action under this policy generally include, but are not limited 
to: 
 

1. Constructive effort by the supervisor to help employees achieve fully satisfactory standards of 
conduct and job performance. 
 

2. Correcting employee shortcomings or negative behavior to the extent required. 
 

3. Notice to employees through communicating this policy that discharge will result from continued or 
gross violation of employee standards of conduct or unsatisfactory job performance. 
 

4. Written documentation of disciplinary warnings given and corrective measures taken. 
 

 
OPTIONS FOR CORRECTIVE ACTION 
 
Depending on the facts and circumstances involved in each situation, management may choose to begin 
corrective action at any step up to and including immediate discharge. Disciplinary action may include, but 
will not be limited to the following forms:  
 

1. Verbal Warning. For infractions the Agency deems to be minor, the employee should at a minimum 
be issued a verbal warning. If the situation does not improve, depending on the seriousness of the 
issue, the supervisor may repeat the measure, or implement a more severe option.  
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2. Written Warning Notice. For repeated minor infractions, or a more substantial infraction, the 
employee should at a minimum be issued a written warning notice. The Executive Director must 
approve the written warning prior to it being given to the employee.  If the situation does not improve 
depending on the seriousness of the issue, the supervisor may repeat the measure, suspend the 
employee without pay or take steps to discharge the employee. 

 
 The written warning notice should be prepared following a corrective action discussion with the 
 employee.  The employee will be given an opportunity to comment in writing and should be asked 
 to sign the notice acknowledging receipt.  Three copies of the notice will be distributed as follows:  
 (1) employee; (2) supervisor; and (3) personnel file. 
 

3. Suspension.   The Agency may determine to suspend an employee without pay for a period of time 
as a form of discipline.  The Executive Director must approve the disciplinary suspension prior to it 
being given to the employee.  Additionally, if events compel the Agency to take immediate action 
when discharge appears possible, the supervisor will immediately suspend the employee, pending an 
investigation. The employee will be required to leave the premises immediately. The supervisor's 
Program Director and the HR Director will be notified by the supervisor immediately. The objective 
of this suspension will be to determine if discharge is warranted in the sole discretion of the Agency.  
Responsibility for managing the investigation will be that of the HR Director. 

4. Discharge.  For infractions management deems to be sufficiently serious or continued failure to 
respond appropriately to prior corrective action, discharge is appropriate.  The approval of the 
Executive Director must be obtained prior to the discharge of an employee under any circumstances. 
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PROHIBITED POLITICAL ACTIVITIES 
 
PURPOSE/POLICY 
 
To set policy for prohibited political activity by Agency employees, volunteers, and board 
members. 
 
Employees of Little Dixie Community Action Agency, Inc., volunteers and Board Members, 
while performing Agency activities and functions, shall adhere to restrictions against certain 
types of political activity as specified in the Community Services Block Grant Act and all 
other applicable federal, state and local laws. 
 
Agency employees may not: 
 

1. Use official authority or influence (including, without limitation, program funds) for 
the purpose of interfering with, or affecting the results of, an election or a nomination 
for office; 

2. Directly or indirectly coerce, attempt to coerce, command or advise a state or local 
officer or employee to pay, lend, or contribute anything of value to a party, committee, 
organization, agency, or person for political purposes; or 

 
Under the CSBG Act (applies to CSBG/SAF-CAA contracts only) 
the Agency and its employees may not: 
 

1. Carry on such program in a manner which supports or results in the identification of 
such program with any partisan or nonpartisan political activity or any political activity 
associated with a candidate, or contending faction or group, in an election for public 
or party office;  

2. Provide voters and prospective voters with transportation to the polls or provide similar 
assistance in connection with an election or any voter registration activity;  

3. Carry on any voter registration activity; or 
4.  Use program funds for lobbying activities. 
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Under Oklahoma law (applies to all contracts) the Agency may not: 
 

1. Use program funds for any political purpose; 
2. Permit the use of equipment or premises, which are purchased or leased with program 

funds for a political purpose; 
3. Discriminate against or in favor of any employee or beneficiary of the program 

because of his or her political beliefs; 
4. Require an employee or beneficiary to disclose his or her political affiliation; 
5. Offer employment, promotion or benefits under the program as a reward for the 

support or defeat of any political party or candidate for public or party office; nor may 
you create or threaten to create a disadvantage in employment of deprivation of 
benefits as a penalty for such support. 

 
  

Addendum 3 
Item O 

Page 80 of 124



Policy No. 421 
Date 08/14/18 

Page 1 of 2 
FRAUD RISK ASSESSMENT AND MONITORING 
 
PURPOSE/POLICY  
 
To identify fraud opportunities and manage the risks involved with those activities 
 
PROCEDURE 
 
Little Dixie Community Action Agency will maintain procedures to identify the fraud risks 
faced in the ordinary course of business. Every employee is responsible for the effective 
management of fraud risk including the identification of potential risks. Management is 
responsible for the development of risk reduction plans and the implementation of risk 
reduction strategies. Risk management processes should be integrated with other planning 
processes and management activities. 
 

• Identify Risks - Identification of what, why and how fraud/risk can happen for further 
analysis. 

• Analyze Risks - Identify existing controls and the likelihood that the fraud/risk will 
happen while those controls are in place. The range of potential consequences and 
how likely those consequences are to occur should be considered. Consequence and 
likelihood are combined to produce an estimated level of risk. 

• Evaluate Risks - Comparison of estimated risk levels against pre-established criteria. 
This enables risk to be ranked and prioritized. 

• Treat Risks - Develop and implement a risk management plan including funding 
considerations. Lower priority risks may be accepted and monitored. 

• Monitor and Review - Oversight and review of the risk management system and any 
changes that might affect it.  Monitoring and reviewing occurs continuously 
throughout the risk management process. 

• Communication and Consultation - Appropriate   communication and consultation 
should occur at each stage of the risk management process with internal and external 
management. 

 
Finance Committee 
 
The Finance Committee will be responsible for the oversight of the processes for 
identification and assessment of the fraud/risk process. The Committee will review he 
outcomes of the risk management process and will advise the Executive Director  and Board 
of Directors as necessary. 
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Associate Directors 
 
Associate Directors are responsible for risk management within areas under their  control 
including education of the risk management process to Program Directors. These Associate 
Directors are responsible for the formal identification of fraud/risks and the development of 
fraud/risk management plans. They will also review progress against agreed risk management 
plans and will communicate this to the Executive Director and Finance Committee. 
 
Associate Directors will also ensure that the risk management policy is implemented within 
their respective areas of responsibility and they will ensure that the risk assessment procedures 
are followed. They will report annually on the status of any identified risks and will 
incorporate these situations into their planning and review  cycle. 
 
Annually, the "Preventing and Detecting Fraud" questionnaire should be completed.  Any 
areas that identify concern should be reviewed for possible controls that should be 
implemented.   
 
Any employee suspecting fraud should file a report (verbal is acceptable but written is 
preferred) with their immediate supervisor. The supervisor will meet with the Associate 
Director of their program to discuss and assess the fraud risk. Risk Management 
Documentation should be completed by the Associate Director to identify the "Risk 
Definition and Classification".  Risk treatment options should be considered and a Risk 
Action Plan should be developed and completed. 
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TAPING/EAVESDROPPING ON CONVERSATIONS 
 
POLICY 
 
It is the policy of Little Dixie to encourage open communications among our employees and 
between employees and management. To facilitate such open communications, and to 
prevent the chilling effect that may occur if employees are permitted to tape or secretly 
record or surreptitiously listen in on any conversation or communication, and to ensure 
compliance with applicable federal, state, and local wiretapping, eavesdropping, and privacy 
laws, Little Dixie has instituted the following policy: 
 
Without the prior written authorization of Little Dixie’s Executive Director, no employee 
may openly or secretly tape or otherwise surreptitiously record, or videotape, any 
conversation, communication, activity, or event unless all parties involved agree in writing 
at the time of the taping, recording, or videotaping. This prohibition applies to any 
conversation, communication, activity, or event which in any way involves Little Dixie or 
employees of Little Dixie or any of its subsidiaries or affiliate companies, or any customers 
or clients, or any other individual or entity with whom Little Dixie is doing business or 
intending to do business in any capacity (for example, vendors, suppliers, consultants, 
attorneys, independent contractors). This policy also applies to conversations and 
communications with any other third parties unrelated to Little Dixie including, but not 
limited to, outside legal counsel, auditors and regulatory officials. 
 
“Taping” and “Recording” under this policy includes the taping or recording of any 
conversation or communication, regardless of whether the conversation or communication 
is taking place in person, over the telephone, or via any other communications device or 
equipment, and regardless of the method used to tape or record (e.g., as with a tape recorder, 
video recorder, mechanical recording, or wiretapping equipment), and regardless of where 
the conversation or communication takes place, i.e. whether on or off Little Dixie’s premises. 
 
“Taping” and “Recording” as used in this policy does not include any lawful taping and 
recording engaged in by an employee on the employee’s own time, with the employee’s own 
equipment, away from Little Dixie’s place of business, and which does not involve in any 
manner whatsoever, directly or indirectly, the business or activities of Little Dixie, or any of 
its employees. 
 
No employee may eavesdrop on the conversations or communications of other employees 
or non-employees in accordance with the same standards set forth above. 
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On occasion, it may be necessary to tape, record, videotape, or otherwise monitor 
conversations or other communications between employees and/or between employees and 
non-employees for legitimate business purposes, including but not limited customer service 
training, sales orders taken over the telephone, but only after obtaining the prior written 
authorization of Little Dixie’s Executive Director. Generally, employees will be notified 
when such taping or recording occurs, in accordance with applicable laws. Under certain 
circumstances, however, notice may not be given, such as where Little Dixie is conducting 
an investigation into allegedly unlawful or unethical activities or those, which may involve 
a violation of Little Dixie’s policies and procedures. 
 
Violations of this policy may result in disciplinary action against the offending employee(s), 
up to and including termination of employment. Where the conduct engaged in is illegal, 
violators may also be subject to prosecution under applicable federal, state, or local laws. 
 
If any employee has any questions regarding this policy or whether any contemplated taping 
or recording would violate this policy, he or she should discuss the matter with the Executive 
Director, before engaging in any such activities. 
 
  

Addendum 3 
Item O 

Page 84 of 124



Policy No. 423 
Date 08/14/18 

Page 1 of 2 
OUTSIDE EMPLOYMENT  
 
PURPOSE/POLICY 
 
Little Dixie C.A.A.’s policy regarding outside employment is to ensure other outside 
employment does not interfere with an employee’s performance or ability to meet the job 
requirements at the Organization.  Employees may hold outside employment as long as the 
outside employment is not with a competitor, supplier or one that may involve the use of or 
access to confidential or proprietary information.  Employees are required to discuss 
potential employment to ensure a conflict of interest does not exist and that the employee 
will be able to fulfill the responsibilities of his/her position.  
 
PROCEDURE 
 

1. Employees who are employed outside the Organization, or are considering 
employment outside the Organization, are required to review the Outside 
Employment Policy for any conflict of interest with Little Dixie C.A.A. 

 
 a. Employees should submit a Part-Time Employment Approval request form 
  to the Program Director.  The Executive Director will have final authority to 
  approve/deny all requests made for part-time outside employment. 
 

2. When an employee provides consultation or training to Organizations on his/her own 
time, and the service is rendered entirely outside of the employee’s working hours, 
the service is considered outside employment. 

 
3. No outside work may be done during regular office hours and no agency facilities, 

equipment, personnel, labor or supplies may be used to conduct this outside activity.   
 

4. No employee may engage in outside work that will interfere with his or her primary 
job with the agency.  Nor will any employee engage in any activity of a nature that 
is in some way hostile or adverse to the agency. 

 
5. Employees are prohibited from utilizing other Little Dixie C.A.A. employees for 

services not related to Organization business during an employee’s regularly 
scheduled work hours. 

 
6. Any employee doing any outside work is under obligation to advise his or her client 

that the work is in no way by, for or in the name of the agency. 
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7. If it is determined that an employee’s outside work interferes with job performance, 
the ability to meet the requirements of their position, or has an adverse impact on  

 Little Dixie C.A.A. due to conflict of interest, the employee may be required to 
 terminate the outside employment if he or she wishes to remain with Little Dixie 
 C.A.A. 
 

8. Employees are not allowed to work for another employer while on FMLA, a leave 
of absence or while absent from the Organization because of illness. 

 
9. Failure to disclose or discuss information related to any of the above points may lead 

to corrective action up to and including discharge. 

Addendum 3 
Item O 

Page 86 of 124



 
500. EMPLOYEE COMMUNICATIONS 

 

Addendum 3 
Item O 

Page 87 of 124



Policy No. 501 
Date 08/14/18 

Page 1 of 1 
OPEN DOOR POLICY 
 
PURPOSE/POLICY 
 
Little Dixie C.A.A. is committed to promoting and practicing an “open door” attitude among all 
of the employees to discuss differences of opinions and/or problems that may arise.  
 
PROCEDURE 
 
If there is a question, concern, or problem related to employment at Little Dixie C.A.A., the 
situation should be discussed directly with the employee’s immediate supervisor.  The 
Organization encourages employee involvement and participation in problem solving.   
 
Problems or concerns should be discussed as soon as the issue or problem arises.  If an employee 
has a problem, issue, complaint or concern, they should try to resolve it first through informal 
discussion with their immediate supervisor.  If, after speaking with the supervisor, the matter 
remains unresolved, the employee may seek progressive levels of involvement and discussions, 
in the specific order presented, within the line of supervision.   
 
However, complaints or reports of believed discrimination or harassment must be reported 
as set forth in the Recruitment & Selection: Equal Employment Opportunity policy (No. 
21) and Harassment policy (No. 412).  This Open Door policy is not a mechanism to report 
discrimination, harassment and/or retaliation.   
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MAIL 
 
PURPOSE/POLICY 
 
To maximize processing and delivery of the company's mail. 
 
 
The agency receives and sends large quantities of mail daily.  The ·agency's mail system must 
be restricted to business mail only. 
 
Employees may not send outgoing personal mail through our in house system.  Employees must 
not direct personal mail to be delivered to the agency. 
 
Overnight delivery services should be used only when absolutely necessary to get important 
information to receivers fast.  Normally, the U.S. Mail should be used. 
 
Employees may not use postage meters or overnight delivery service for their personal mail. 
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COMPLAINT/GRIEVANCE PROCEDURE 
 
PURPOSE/POLICY 
 
To provide a process for employees to discuss complaints or problems with management.  
 
This policy should be invoked only when informal attempts to address an issue have failed.  This 
policy, however, is not invoked to report discrimination, harassment and/or retaliation.  See 
Policy Nos. 21 and 412.  Reports or complaints of violations of the Agency’s policies should be 
made in accord with those policies.  Complaints of violations of those policies will not be 
considered under the complaint/grievance procedure set out in this policy. 
  
 
Each employee of the Agency is encouraged to: 
 A. Discuss work-related complaints or problems with management. 
 B.  Appeal on unfavorable decisions to a higher authority in the Agency. 
 
DEFINITIONS 
 
 "Complaint" is defined as a condition in employment or application of a policy that the 
 employee thinks is unjust or inequitable. 
 
 “Grievance” is defined as a dispute relating to the application or interpretation of 
 Agency policies and/or procedures.  It is a concern, problem, or complaint that an 
 employee may have relating to work, working conditions, or unfair treatment. 
 
INFORMAL ACTION 
 
If an employee has a problem, issue, complaint or concern, they should try to resolve it first 
through informal discussion with their immediate supervisor.  The supervisor must give careful 
consideration to the employee’s concern and make efforts to explain, address or resolve the matter 
quickly. 
 
Whenever possible, staff should seek to settle complaints/grievances informally and the 
supervisor should be receptive to such approaches.  Only if the informal route is inappropriate or 
has been exhausted, should a grievance become formal. 
 
TIME LIMITS 
 
The Agency’s aim is to enable complaints/grievances to be considered fully and dealt with fairly, 
consistently and speedily.  
 

1. In computing the number of days in the complaint/grievance procedure, Saturday, Sunday 
and Holidays shall be excluded.  
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2. Issues will be dealt with promptly and within reasonable timescales, (these may vary 
depending on the complexity of the issue). 

 
3. Where time limits are referred to in the course of this procedure they may be varied by 

the Executive Director when believed necessary in the ordinary course of business.  
 
PROCEDURE 
 

1. Supervisor's Role.  To resolve complaints and problems, the employee is encouraged to 
first seek assistance from his or her immediate supervisor. The immediate supervisor 
should communicate with the employee and attempt to resolve the problem.  The 
supervisor is responsible to address the complaint as an important business matter, 
including giving prompt attention to the expressed complaint.  

 
2. Alternative Channels. Occasionally, an employee's complaint involves his or her 

supervisor. Supervisors should realize that employees often do not feel comfortable 
expressing such concerns to them.  Therefore, employees are encouraged to discuss 
complaints with the next higher level of management to avoid an awkward situation. 

 
 As an alternative, the employee may discuss the complaint at any time with the HR 
 Director.  An employee may ask the HR Director to be present at the complaint 
 discussion with any level of management.  If the complaint/grievance is against the HR 
 Director, the employee is encouraged to discuss the complaint with the Associate 
 Director and/or Executive Director. 
 
Little Dixie supervisors at every level must document, date, sign and archive complaint records 
and decision from complaints. 
 

3. Grievance and Appeals Procedures. 
 
 DEFINITIONS 
 

a. Grievance - an action initiated by an employee resulting from the employee's 
dissatisfaction with working conditions. 
 
b. Adverse action - any disciplinary action or personnel action taken by management that 
results in actual loss or reduction of salary to an employee or adversely affects his career. 
 
c. Appeal - an employee's request to management to reconsider an adverse action, which 
may include a full and impartial hearing, if requested. 
 

 d. Charge an action taken by an employee claiming alleged discrimination. 
 Discrimination charges are not subject to review through these procedures, but are 
processed under the procedures outlined in the Harassment and EEOC policies. 
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 PROCEDURES 
 If an employee has a complaint or grievance that cannot be solved through informal 
 actions, the following steps should be taken: 
 

a.  A grievance will be presented in writing to the attention of the employee's 
immediate supervisor.  The statement of the grievance must set out the events complained 
about and the requested remedy must specify the policy and/or procedure which are 
alleged to have been violated and must be signed by the employee. The grievance must 
be  received within 5 days after the event on which the grievance is based.  If the issue 
is not resolved to the satisfaction of the employee, he/she will submit the written grievance 
to the next higher level of supervision.  If the employee is not satisfied with the results of 
this review, he/she may escalate to the level of the Executive Director.  The grievance will 
be acted on at each point in the proceedings within five (5) working days. 

 
b.  An adverse action taken by management will be reduced to writing and transmitted 
to the employee.  The notification will contain all particulars of the adverse action, 
including the rights of the employee to request reconsideration and the right to submit 
evidence in support of the request. 

 
c.  An appeal of an adverse action will be sent to the Executive Director within ten 
(10) working days, along with all evidence which the employee feels is relevant to the 
case and which he or she wishes the Executive Director to consider. The employee will 
be notified in writing of action taken on an appeal. This notification will include the rights 
of the employee to escalate the appeal to the Personnel Committee of the Board of 
Directors.  If the employee chooses to escalate the appeal to the Personnel Committee, 
then action will be taken by each appellate level within ten (10) working days.  The 
decision of this Committee is final. 

 
4. Grievance against Executive Director 

a.  If a grievance is raised against the Executive Director that cannot be resolved 
through the informal and formal action process, the grievance will be directed to the 
Chairperson of Little Dixie C.A.A., Inc. Board of Directors.  The Personnel Committee 
appointed by the chairperson shall have the responsibility for hearing grievances on 
personnel matters involving the Executive Director. 

  
b. The employee is not required to file the grievance with the Executive Director. 
The employee may file the grievance in writing within five (5) days after the occurrence 
of the event upon which the complaint is based with the Chairperson of the Board of 
Directors. The Personnel Committee appointed by the chairperson shall consider the 
grievance within fifteen (15) days after receipt.  The decision of the Committee is final. 
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MEDIA RELATIONS 
 
PURPOSE/POLICY 
 
To preserve confidentiality of information. 
 
Because much of the information we work with is confidential or sensitive, our policy is that any 
and all contacts with the news media must be referred to the Administrative Staff. 
 
Further, all papers, articles, speeches or presentations to non-agency persons must receive 
authorization from the Administrative Staff. 
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PERFORMANCE MANAGEMENT 
 
PURPOSE/POLICY 
 
Little Dixie C.A.A. evaluates strengths and areas of improvement in performance of all 
employees in a fair and equitable manner.  The Employee Performance Review (EPR) 
process is intended to be a positive experience to assist the employee in being successful in 
the performance of her/his job.  Discussions regarding an employee’s job performance are 
recommended on an informal and on-going basis.  
 
EPRs are completed to assist staff in improving skills and professional competencies, and 
to identify training and development needs. 
 
PROCEDURE   
 

1. The Human Resource Department will provide notification of upcoming appraisals 
to the individual responsible for writing an evaluation.  Performance appraisals are 
conducted on an annual basis using the standardized performance appraisal system 
(EPR), which is designed to ensure reviews are conducted objectively.  

 
2. Performance evaluations are scheduled as follows: 

 
a. Evaluation at 90 days during their six month orientation period.  
b. Employees are evaluated on their hire anniversary date. 

 
3. Supervisors complete the performance appraisal and then schedule a review with the 

employee. 
 

4. The employee may submit comments or statements on the EPR form. 
 

5. The employee, the supervisor, the Associate Director and the Executive Director 
signs the completed form.  The employee signs the completed review acknowledging 
that they have read and understand it, although they may not necessarily agree with 
the appraisal.  A refusal to sign should be documented by the supervisor. 

 
6. Employee Performance Reviews are placed in the employee’s personnel file. 

 
7. Leaves of absence and breaks in service may affect the timing of performance 

appraisals. 
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PROMOTIONS 
 
PURPOSE/POLICY 
 
Little Dixie C.A.A. ensures each employee has equal access to opportunities for growth and 
development.  In all its selection and promotion decisions, Little Dixie C.A.A. complies 
with equal employment opportunity requirements. 
 
PROCEDURE  
 

1. Two types of advancement opportunities are outlined below: 
 

 a. A promotion is the movement from one position to another position which is in a 
higher salary grade and may involve a salary increase.  A promotion may be within 
a program or between programs and may result in a title change.   

 b. A reclassification is an approved change in pay grade of an existing position as a 
result of significant changes in the duties and responsibilities of that position.  A 
reclassification may result in a pay grade and/or title change.  

 
2. Every effort is made to fill vacancies by promoting qualified employees.  Employees 

must possess the necessary skills, abilities, and knowledge to satisfactorily perform 
the work of the advanced position.  Past work history, including attendance and 
performance is also reviewed in order to make this determination. 

 
3. Employees are encouraged to maintain an awareness of vacancies and to seek job 

opportunities for which they qualify.  An expression of interest in a promotion, either 
by submitting an application for a job posting does not have any adverse effect on 
the status of the employee’s current position. 

 
Little Dixie C.A.A., Inc. endeavors to review performance annually. However, a positive 
performance evaluation does not guarantee an increase in salary, a promotion or continued 
employment. Compensation increases and the terms and conditions of employment, 
including job assignments, transfers, promotions, and demotions, are determined by funding 
availability and at the discretion of management. 
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JOB POSTING 
 
PURPOSE/POLICY 
 
Little Dixie C.A.A.’s job posting procedures provide employees with information 
regarding job opportunities. 
 
PROCEDURE 
 
In-House: 
 

1. In-house job openings are posted on Little Dixie C.A.A.’s staff web portal and 
normally remain for three days.  Each job posting notice can include, but is not 
limited to, the date of posting, job title, component/program, location and a link to 
the job description. 

 
2. Employees interested in applying for an opening must complete an online job 

application.  Employees must possess the necessary knowledge, skills, and abilities 
to perform the work of the open position to be considered for an interview.  Past 
work history, including attendance, will be considered in making the final 
determination. 

 
Out-of-House: 
 

1. When a qualified candidate is not available in-house, Little Dixie C.A.A. will post 
the job opening on the organization’s website.  All out-of-house job postings will be 
ran a minimum of five working days. 

 
2. Employees interested in applying for an opening should complete an online job 

application.  Employees must possess the necessary knowledge, skills, and abilities 
to perform the work of the open position to be considered for an interview.  Past 
work history, including attendance, will be considered in making the final 
determination. 

 
In-House and Out-of-House Simultaneously: 
 

1. If deemed appropriate by the Executive Director, in-house and out-of-house job 
postings may be ran simultaneously. 
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LDCAA STAFF TRAINING AND DEVELOPMENT 
 
I. PURPOSE 
 

To provide a system by which LDCAA employees may attend 
training and further their knowledge of program(s) and/or the 
overall agency, Community, clients, funders, etc. 

 
II. POLICY 

 
This policy applies to all LDCAA employees.  The Agency supports the practice 
of increasing staff knowledge and job proficiency in order to meet or exceed all 
funding source and regulatory requirements. 

 
III. PROCEDURE 

 
LDCAA staff shall comply with any/all educational mandates, program 
requirements, etc. relevant to the programs under which they are employed and to 
any such training as deemed necessary and /or beneficial to the Agency, the 
community and the mission of Community Action as a whole. 

 
a. Child and Adult Care Food Program (CACFP) staff shall comply with all 
educational mandates and receive annual training on all topics required by 
USDA/SDE. 

 
b. All LDCAA employees are required to submit copies of training 
certificates, acknowledgements, and/or agendas to the Human Resources (HR) 
department no later than thirty days after training is completed.  This applies to 
all types of training, whether by attendance in person, through online training, 
or by any other method.  The documentation will be placed in personnel files 
in order to comply with objectives outlined by CSBG Organizational Standard 
7.9. 
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ACCIDENTS/INJURIES REPORTING 
 
PURPOSE/POLICY 
 
To protect the safety and health of all employees and to comply with applicable federal and state 
laws. 
 
Job-related injuries and illnesses, regardless of severity, should be reported immediately to the 
supervisor and medical attention obtained if necessary.  Failure to timely report work related 
injuries and conditions may affect an employee’s entitlement to workers’ compensation benefits.  
Employees will not be retaliated against for reporting work related injuries/conditions or for 
participating in workers’ compensation proceedings.   
 
PROCEDURE 
 

1. Safety is everyone's responsibility.  Employees should report any unsafe conditions or 
circumstances to their supervisor to prevent accidents. 

 
2. Job-related injuries or illnesses should be reported immediately to the employee's 

supervisor. 
 

3. If medical attention is needed, and first-aid treatment is not immediately available, 
telephone the nearest emergency medical system. 

 
4. If medical attention is not needed, the employee must report to the supervisor for 

evaluation and appropriate documentation. 
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HEATH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT 
 
PURPOSE/POLICY 
 
Little Dixie C.A.A. complies with the proper handling of all private information and individually 
identifiable health information and outlines steps in appropriate Health Insurance and Portability 
and Accountability Act (HIPAA) compliance. 
 
PROCEDURE 
 

1. Any Protected Health Information (PHI) is confidential and may not be discussed with 
anyone except on a “need-to-know” basis in order to perform job duties.  PHI contains 
individually identifiable information such as names, addresses, birth dates, telephone 
numbers, fax numbers, electronic mail addresses, social security numbers, health plan 
beneficiary numbers, or any other unique identifying number, characteristic, or code. 

 
2. The regulations are applicable to all health information held or created by Little Dixie 

C.A.A. 
 

3. Little Dixie C.A.A. is prohibited from using or disclosing health information except as 
authorized by the employee or specifically permitted by the regulation.  This includes all 
personally identifiable health information. 

 
4. Any complaint of a violation is reported to the Executive Director.  They will investigate 

and take appropriate action to ensure that privacy practices are being followed. 
 

5. Records should be secured in locked file cabinets and secured electronic files and access 
will be controlled by the Human Resource Department.  All records are subject to the 
Agency’s Document Retention policy.  All questions regarding the retention and/or 
destruction of records with protected health information should be directed to the Fiscal 
Officer.   
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Page 1 of 1 
LACTATION/BREASTFEEDING POLICY 
 
Objective 
 
As part of our family-friendly policies and benefits, Little Dixie C.A.A. accommodates 
breastfeeding mothers who wish to express breast milk during the workday when separated from 
their newborn child. 
 
Accommodation for Lactating Mothers 
 
For up to one year after the child's birth, nursing employees will be provided with reasonable break 
times to express breast milk during the day.  Nursing mothers who are returning from maternity 
leave should speak with their supervisors regarding their needs.  Supervisors will work with 
employees to develop a break schedule that is reasonable, accounts for needs that may vary from 
day to day and creates the least amount of disruption to the agency’s operations. 
 
Little Dixie C.A.A. will provide a private area with a door that may be locked, other than a 
bathroom, for nursing employees to express break milk.  Nursing mothers must request/reserve the 
location by contacting their supervisor.  Employees offsite or in other locations will be 
accommodated with a private area as necessary. 
 
Any breast milk stored in agency owned refrigerators must be labeled with the name of the 
employee and the date of expressing the breast milk.  Any nonconforming products stored in the 
refrigerator may be disposed of without prior consent of the employee.  Employees storing milk in 
the refrigerator assume all responsibility for the safety of the milk and the risk of harm for any 
reason, including improper storage, refrigeration and tampering.   
 
Breaks to express milk will be paid if lasting less than 15 minutes.  Breaks of more than 20 minutes 
in length will be unpaid, and the employee should indicate this break period on the time sheet.  In 
addition to these breaks to express milk, employees may use normal break and lunch periods to 
accommodate additional nursing needs. 
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EMPLOYEE SEPARATION 
 
PURPOSE/POLICY 
 
To ensure timely and accurate processing of employees who are being removed from employment 
with the Agency, consistent with positive employee relations practices. 
 
DEFINITIONS 
 

The categories of separation and their definitions are: 
 

1. Resignation.  A voluntary separation, including: 
 
a. Resignation (employees should give two weeks written notice, if possible). 
 
b. An absence of three or more consecutive working days without notice to the company. 
(See Policy No. 413, Attendance) 
 
c. Failure to return from leave of absence as arranged with the company. 
 
d. Failure to return from reduction-in-force upon recall. (See Policy No. 811, Reduction-
in-Force and Recall) 

 
2. Release.  A separation in which the employee is not qualified or adaptable for the type of 

work assigned and no other assignment is available.  Release usually results from no fault 
of the employee.  Employees who are unable to perform satisfactorily during the new 
employee orientation period will be considered as released. 
 

3. Deceased.  The death of an employee in active employment. 
 

4. Retirement.  A voluntary separation which usually includes qualification for  benefits 
under the agency's pension plan. 
 

5. Reduction in Force.  (Also see Policy No. 811, Reduction-in-Force and Recall) 
 

a. Temporary Reduction. Work is no longer available but recall is expected within 12 
months. 

 
b. Permanent Reduction. Work is no longer available. Recall is not expected  (job 
eliminated, contract expired, department closed, etc.).  

 
6. Discharge.  A separation in which the employee is removed from the payroll for violation 

of employee standards of conduct or safety regulations, unsatisfactory job performance, 
or any other reason deemed by the agency to warrant discharge.  Prior approval of the 
Executive Director is required prior to discharging an employee.   
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PROCEDURE 
 

1. Notice to Employee. There are no requirements for advance notice to employees upon 
separation. 

 
2. Management Approvals.  The HR Director will work with the Program Director when 

it becomes necessary to release an employee or separate an employee due to a reduction-
in-force or discharge. 

 
3. Change in Status.  The immediate supervisor of the separated employee is responsible 

for initiating the Personnel Action Form. 
 

4. Resignation.  An employee, who resigns with or without notice, will be asked 
immediately by the supervisor to complete a voluntary resignation form.  The completed 
notice will be forwarded to the HR Department for filing in the employee's permanent 
record. 

 
5. Return of Equipment and Keys.  Prior to the last day of work, the supervisor must 

obtain all company equipment and keys from the separated employee. 
 

6. Employment References for Separated Employees. Refer to Policy No. 040, Human 
Resource Records 

 
BENEFIT ELIGIBILITY 
 
Generally, when an employee is separated, benefit credits are lost (beyond those paid for at the time 
of termination), with these exceptions: 
 

1. Reduction-in-Force. Refer to Policy No. 811. 
 

2. Health and Life Insurance Benefits.  Extended coverage and conversion privileges 
of the health insurance benefit plan is provided in accordance with conditions outlined 
in the Group Benefits booklet available in the HR department.  Contact HR 
Department for additional information regarding ancillary insurance products. 
 

3. Vacation.  Refer to Policy No. 311, Vacations. 
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TRAVEL POLICY 
 
PURPOSE/POLICY 
 
To establish guidelines for business travel 
 
Adherence to this policy is the responsibility of the employee, supervisor, Program Director 
and Associate Director.  Each supervisor is responsible for ensuring that employees, prior to 
departure on their first business trip, review this policy to understand its intent and 
requirements. 
 
This policy applies to all employees who use their personal vehicles for agency business.  
Employees have a responsibility to practice courteous and safe driving for themselves, Little 
Dixie CAA, and our customers.  Employees must follow the rules of the road, as established 
by the Department of Motor Vehicles, and all state regulations, for use of vehicles while 
performing Little Dixie CAA duties. 
 
Direct travel/commute time to and from home is not considered work time and is not 
reimbursable. 
 
To limit unnecessary mileage reimbursement, the agency reserves the right to require 
carpooling when practicable, and deny mileage reimbursement to those who have 
subsequently chosen not to carpool. 
 
The agency follows the GSA Federal Travel Regulations except in cases where the funding 
source requirements are more restrictive.  For example, programs administered by the 
ODOC must follow state travel guidelines as outlined in House Bill 2619 as established by 
OMES and in the State Travel Reimbursement Act, Title 74 O.S., Section 500.1. 
 
Local Travel 
 

1. Local travel is travel that does not exceed 12 hours per day. 
2. Local travel must be approved by their supervisor, the Program Director and/or their 

designee. 
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Out of Area Travel  
 

1. Out of Area travel is travel where the employee spends more than 12 hours per day 
away from their home base or scheduled work site. 
 

2. All out of area travel must be approved in advance on an Official Travel Request and 
Authorization Form by the Executive Director.  
  

3. Out of Area travel not authorized in advance by the appropriate Program Director, 
Associate Director and the Executive Director will not be reimbursed. 
 

4. If the employee received a travel advance, it is deducted from the amount payable to 
the employee.   If the advance exceeds expenditures the employee must reimburse 
Little Dixie when the travel expense statement is submitted. 

 
Travel Advances 
 
Travel advances are only authorized for specific situations that might cause undue financial 
hardship for the employee.  The employee must submit a letter documenting the hardship 
with the “Out of Area Authorization Form”.  A travel advance is considered a loan to the 
employee.  In order to minimize travel advances the Executive Director will use discretion 
in approving travel advances. 
 
Approval for Travel 
 
All out of area business travel requires approval from Program Director, Associate Director 
and Executive Director.  Airline tickets, car rental, and hotel reservations will be arranged 
through the Program Director and/or their designee. 
 
Credit Cards 
 
Corporate credit cards are issued at the discretion of the Executive Director to Associate 
Directors and Program Directors as necessary for the operation of programs.  Credit cards 
may be used for travel, reservations, registration fees, etc.  Personal use of agency credit 
cards is prohibited. 
 
Employees with an agency credit card should charge reimbursable expenses, travel and hotel 
expenses to the credit card whenever possible. 
 
Upon termination of employment, employees must return all company- issued credit cards 
and current transactions to their supervisor.   
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Air Travel Policy 
 
Program Director and/or their designee will select the carrier based on a combination of 
service available and lowest cost available.  Travel arrangements should be made as far in 
advance as possible to take advantage of the most economical rate. 
 
If there are penalties associated with changing reservations, the agency will pay for these, 
provided the agency required the change or the change was beyond the control of the 
employee or benefits the agency.  Penalties or cancellation charges incurred for any other 
reason will be the responsibility of the employee.  This includes changes to get on an earlier 
flight. 
 
Rental Car 
 
The use of a rental car is permitted when it is in the interest of the agency to do so.  All car 
rental reservations will be made through the Program Director and/or their designee. 
  
If rental cars are retained over a weekend, such expenses are personal, except when used to 
travel on a weekend to another location on agency business. 
 
All car rental agreement requirements should be carefully reviewed and followed. 
 
Rental charges must be supported by a receipt and should be charged to the Credit Card, if 
traveler has an agency credit card.  Lost damage waiver and liability insurance should be 
purchased for each rental. 
 
Travel To and From Terminals 
 
Travel to and from airport terminals will be paid for the least costly method available 
consistent with business requirements; e.g., airport bus or limousine, shuttle, or personal 
automobile (including parking or storage fees). 
 
Use of Personal Automobile 
 
Employees traveling by personal automobile on company business are required to carry, at 
the employee's expense, public liability and property damage insurance at the minimum 
required by state law.  Employees will be required to furnish the agency with a copy of their 
driver's license and proof of vehicle insurance coverage annually or as renewed.  
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Rooms 
 
Lodging expense reimbursement includes the actual cost for overnight sleeping 
accommodations based on paid receipts.  Reimbursement for lodging expense shall not 
exceed the maximum GSA allowable rates unless the funding source has requirements that 
are more stringent.  
 
If late arrival is guaranteed and the reservation must be canceled, the cancellation must be 
made within the time allowed.  The agency will not pay for no-shows. 
 
The use of in-room movies, snacks and mini-bar items are considered personal expenses and 
are not reimbursable. 
 
The lodging charges, if not paid by agency check, credit card or billing must be paid by the 
employee at the time of check-out and submitted for reimbursement.  The original detailed 
hotel bill must be attached to the Out of Town Travel Expense Statement at the completion 
of travel.  Miscellaneous expenses (telephone, parking, business center charges, etc.) must 
be supported by receipts and attached to the expense report. 
 
Tips 
 
Tips are not reimbursable - except for baggage handling (non-personal) for equipment and 
materials.  The employee must present a signed and dated receipt from the individual who 
provided the service and received the gratuity.  The gratuity should be a reasonable amount. 
 
Insurance - Travel 
 
The company carries an insurance policy on employees traveling on company business. 
Coverage applies in the event of death or dismemberment resulting from an accident while 
on agency business.  Medical expenses resulting from an accident while on agency business 
are covered under workers' compensation insurance.  Any travel insurance purchased by an 
employee is at personal expense. 
 
Telephone 
 
Telephone calls to family or friends are not allowable business reimbursement expenses.  
 
Combined Business and Personal Travel 
 
The agency will pay for the cost of the business segment and the employee will pay for the 
difference between that and the total. 
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Spouse on Trip 
 
If an employee chooses to take his or her spouse on an approved business trip, the additional 
expense incurred is personal.  The agency will reimburse expenses to the extent that it would 
have incurred for the employee alone; i.e. the single rate for a hotel room. 
 
Miscellaneous Expense 
 
Unexplained items labeled "miscellaneous" are not allowable items of expense.  Some 
examples of items not considered allowable are: reading materials, medications, non-
business use transportation, movies, shoe shines, personal expenses incurred for household 
services due to employee's absence on a business trip, etc. 
 
Airline Clubs 
 
Fees for membership in airline clubs are considered personal expense and therefore not 
reimbursable. 
 
Reporting Travel 
 
Local and Out of Area travel Expense Statements must be used to report all travel expenses. 
The expense statement should be filed immediately after completion of a trip.  Expense 
reports that are filed more than one month after a trip may not be reimbursed.  Any travel 
advances and/or company paid expenses should be noted on this report. 
 
Technology Usage While Driving 
 
Little Dixie prohibits the use of a handheld electronic communication device to talk or 
manually compose, read, or send a text message or email while operating a motor vehicle 
that’s in motion, while driving on agency business either in their personal vehicle or an 
agency owned vehicle, unless using a hands-free or voice-activated device.   
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RECEIPT OF PERSONNEL POLICY MANUAL 
 
 
I acknowledge that Little Dixie Community Action Agency has published its Personnel Policy Manual 
dated August 14, 2018 to employees via the Agency’s Staff Portal.  I certify that I have access to the 
Staff Portal and have read the Personnel Manual thoroughly, and understand all of its policies and 
provisions.  I agree that if there is any policy or provision in the Manual that I do not understand, I will 
seek clarification from my immediate supervisor or the Human Resources Department.     
 
I further acknowledge that I have read the policies and procedures pertaining to harassment (including 
sexual harassment).  I understand these policies and procedures and agree to abide by the same.  
Additionally, I have read the policies and procedures pertaining to workplace searches and the use of 
e-mail, internet and voicemail.  I understand, agree and consent to these policies and procedures, and 
any other policies and procedures set forth in the Manual.   
 
I understand that Little Dixie C.A.A. is an "at will" employer and as such employment with the 
company is not for a fixed term or definite period and may be terminated at the will of either party, 
with or without cause, and without prior notice.  
 
I understand that this Manual states the Agency’s policies and practices in effect on the date of 
publication.  I understand that nothing contained in the Manual may be construed as creating a promise 
of future benefits or a binding contract with the Agency for benefits or for any other purpose.  I also 
understand that these policies and procedures are continually evaluated and may be amended, modified 
or terminated at any time. 
 
 
 
I understand that I may request a copy of this Manual in its entirety at any time I choose.  I also 
understand that I have a right to review the manual at any time I desire and that an electronic copy is 
fully accessible to me via the Staff Portal. 
 
 
 
 
 
Date:  ______________________ Employee Signature:  _____________________________ 
 
 
 
 
 
Date:  ______________________ HR Director’s Signature:  __________________________ 
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Introduction 
 
  In accordance with Head Start Program Performance Standards 1302:11; Determining community 

strengths, needs and resources, in order to design a program that meets community needs and builds on 

strengths and resources, a program must conduct a Community Assessment at least once over the five-year 

grant period. The Community Assessment must use data that describes community strengths, needs, and 

resources and include, at a minimum:  

(i) The number of eligible infants, toddlers, preschool age children, and expectant mothers, including their 

geographic location, race, ethnicity, and languages they speak, including: 

 (A) Children experiencing homelessness in collaboration with, to the extent possible, McKinney- 

       Vento Local Education Agency Liaisons (42 U.S.C. 11432 (6) (A); 

 (B) Children in foster care; and 

 (C) Children with disabilities, including types of disabilities and relevant services and resources 

provided to these children by community agencies;  

(ii) The education, health, nutrition and social service needs of eligible children and their families, including 

prevalent social or economic factors that impact their well-being; 

(iii) Typical work, school, and training schedules of parents with eligible children;  

(iv) Other child development, child care centers, and family child care programs that serve eligible children, 

including home visiting, publicly funded state and local preschools, and the approximate number of eligible 

children served; 

(v) Resources that are available in the community to address the needs of eligible children and their families; 

and,  

(vi) Strengths of the community. 

 This Community Assessment presents an overview of the current community conditions for Little 

Dixie Community Action Agency Head Start and Early Head Start within the program’s service area.  This 

assessment is to be used to aid in identifying the needs of low-income children and families in Choctaw 

County, McCurtain County, and Pushmataha County.  It is also to be used to develop goals and objectives for 

program and strategic planning.  This Community Assessment includes information derived from program 

data as well as community, state, and national sources on, but not limited to: 

 Population Profile/Demographics 

 Poverty 

 Employment 

 Education 

 Housing 

 Nutrition 
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 Health Care 

 Head Start eligible/available children 

 Child care facilities and school district Pre-K programs 

 Children with special needs 

 Transportation 

 Profile of Head Start families 

 Education, Health, and Social Service Needs 

 Community Resources and Survey results 

  Little Dixie Community Action Agency Head Start and Early Head Start will use the 

 Community Assessment information to further address the issues that are listed below:  

 Determine the philosophy as well as long-range and short-range program objectives 

 Determine the type of content area services that are most needed and the program option or 

options that will be implemented 

 Determine the prevalence of methamphetamine within the service area 

 Determine strategies to successfully partner with local community organizations 

 Determine the number of grandparents who are caring for their grandchildren  

 Determine resources to support family stability 

 Determine the recruitment area that will be served  

 Determine the number and capacity of quality child care and family child care centers  

 Set criteria that define the types of children and families who will be given priority for 

recruitment and selection. 
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EXECUTIVE SUMMARY  

 

 Community Action is rooted in the belief that people with low incomes are in the best position to 

express what they need to make a difference in their lives.  Community Action works in a coordinated and 

comprehensive manner to develop programs and services that will make a critical difference in the lives of 

participants.  Individuals and families are well attuned to what they need, and when Community Action taps 

into that knowledge, it informs our ability to implement high impact programs and services (Organizational 

Standards for Public CSBG Eligible Entities). 

The 2017 Kids Count Data Book ranks the State of Oklahoma at number 36th overall in the nation for 

the well-being of its children.  Oklahoma is also ranked 28th in Economic Well-being, 39th in Education, 29th in 

Health and 39th in Family and Community, as compared to other states in the United States.  The Kids Count 

Data Book is an annual publication that assesses child wellbeing, nationally and across the 50 states, as well 

as the District of Columbia and Puerto Rico.  Using an index of 16 indicators, the 2017 report ranks states on 

overall child well-being and in four domains: (1) economic well-being, (2) education, (3) health, and (4) family 

and community. 

 This report documents the needs assessment process, results, analysis, and consideration that Little 

Dixie Community Action Head Start and Early Head Start will employ to address unmet or under-met needs of 

low-income families and the communities in which they live.  The purpose of this assessment is to guide the 

agency in decision-making, strategizing, and moving forward with the development of the organization.   

 Part of building a community that works for everyone is identifying strengths and having dreams.  

When a program or community discovers its strengths, it takes ownership, it starts to act and dreams turn 

into reality. Little Dixie Community Action Head Start and Early Head Start believe that our community, 

individually and collectively, have unique gifts, strengths, skills, and contributions to bring to life for the 

betterment of everyone in the community.  There are many strengths and dreams identified in this 

document.  Together we will work to embrace our strengths and diligently move toward our dreams for a 

better future for children and families in our local communities.   

 This Community Assessment identified the following needs, concerns and potential gaps:  

 Housing – In review of the data provided in this assessment, there is a need for safe and affordable 

housing as well as homeownership.  Pushmataha County (23.9%) had the highest percentage of 

vacant housing units, much higher than the state rate (14%).  Choctaw (21.2%) and McCurtain County 

(16.6%) also reported higher percentages of vacant housing units than the state rate.  Households 

paying gross rent 35% or more of household income were highest in Choctaw County at 49.1%, which 

was higher than the state’s rate of 37.0%.  Gross rent ranging from $500 - $999 was highest in 

McCurtain County (57.5%).  Choctaw County (5.0%) had the highest percentage of gross rent ranging 
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from $1,000 - $1,499.  Choctaw County had the highest percentage of housing units that lacked 

complete kitchen facilities (1.9%) and homes without telephone service (12.2%).  Pushmataha County 

reported the highest percentage of homes without plumbing facilities (1.9%).  There continues to be 

a high rate of homelessness in this region, most of which seek shelter in small towns and rural areas.  

The total number of homeless persons was 442, of which 97 children were below age 18.  There were 

73 chronically homeless individuals and persons in families.  Approximately 50 homeless individuals 

were chronic substance abusers, and 49 individuals were severely mentally ill.  There were also 29 

victims of domestic violence who were reported homeless. 

 Social and Emotional/Trauma - Adverse childhood experiences (ACEs) are potentially traumatic events 

that can have negative, lasting effects on health and well-being.  These experiences range from 

physical, emotional, or sexual abuse to parental divorce or the incarceration of a parent or guardian.  

Economic hardship/divorce (30%) was the most prevalent adverse childhood experience, followed by 

alcohol (17%), violence (13%) and mental illness (12%) for children in Oklahoma.  Approximately 38% 

of Oklahoma children experienced at least 1 or 2 adverse childhood experiences and 17% 

experienced 3 or more.  Divorce is the second-most-common ACE experienced by children in each 

age group.  

  Family stabilization efforts were identified as a need in the county.  Among children in two-

parent families, those living with both biological parents in a low-conflict marriage tend to do better 

on a host of outcomes than those living in step-parent families.  Children whose parents are divorced 

also have lower academic performance, social achievement, and psychological adjustment than 

children with married parents.  Family relationships and household structure influence a child’s 

development from birth through the transition to adulthood. Single parent households below 

poverty level are steadily increasing within the service.  In 2016, Choctaw (306) and McCurtain (581) 

had the highest number of female households, with children below age 5, who had income below the 

poverty level.  McCurtain County reported the largest number of male-only households (224) below 

poverty level.  Within the Little Dixie service area, the divorce rates for females and males 15 years 

within the service area were higher than the state rate of 12.2%.   

  Social and emotional support is critical for navigating the challenges of daily life as well as for 

good mental health.  Social and emotional support is also linked to educational achievement and 

economic stability.  According to County Health Rankings, residents within the Little Dixie service area 

reported experiencing an overall average of 5.2 days per week with poor mental health, slightly 

higher than the state (4.5 days). Approximately 18.6% - 37.7% of adults reported a lack of social or 

emotional support, higher than the state (20.1%) and national average 20.7%.  Pushmataha County 

(37.7%) reported the highest percentage of adults who identified a lack of social or emotional 

support, significantly higher than the state (20.1%) and national rates (20.7%).  In 2016, according to 
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the Oklahoma State Bureau of Investigations, McCurtain County had 197 assault and battery reports.  

There were 25 reported domestic violence assaults in McCurtain County. McCurtain County 

continues to report the highest number of domestic violence incidences.  Little Dixie service area 

reported 252 cases of assault and battery, 31 assault cases and 5 sex crime cases.  Some of the 

effects of domestic violence on preschool children include developmental delay, low frustration 

tolerance, aggressive behavior, emotional withdrawal, inconsistent or inappropriate display of 

emotions and inability to play constructively.  

  In 2016, Pushmataha had the largest increase of child abuse and neglect confirmation than 

the other counties within the service area.  The rate of child abuse and neglect confirmation was 40.3 

per 1,000, almost three times the rate for the state (15.8 per 1,000).  In 2017, Choctaw County (26.8) 

had the highest rate of child abuse and neglect confirmations, much higher than the state rate of 

15.9.  In 2016, the number of children in foster care decreased in each of the counties.  The rate of 

foster children in each of the counties was higher than the state rate of 10.3. 

 Health - Access and education regarding healthcare was indicated to be a considerable need in the 

service area.  Children with health insurance, whether public or private, are more likely than children 

without insurance to have a regular and accessible source of health care.  The percentage of children 

who have health insurance is one measure of the extent to which families can obtain preventive care 

or health care for a sick or injured child (America’s Children, Key Indicators of Well-Being, 2016).  

However, even with insurance and a usual source of care, children may face barriers to getting 

necessary care. Also, some research has suggested that children with Medicaid have difficulty 

obtaining specialist appointments, compared with children who have private health insurance.  In 

2016, the percentage of uninsured children in Choctaw County (22.5%), McCurtain County (13.3%), 

and Pushmataha County (14.0%) was higher than the state rate of 8.6%.  The percentage of adults 

without insurance coverage in Choctaw County (26.1%), McCurtain County (21.6%), and Pushmataha 

County (20.0%) was also higher than the state rate (15.7%).  An estimated 923 females and 746 males 

below age 18 were without Medicaid in Choctaw County.  Pushmataha County reported 733 females 

and 593 males below age 18 without Medicaid coverage.   

  In 2017, the adult obesity rates for Choctaw County (36%) and McCurtain County (35%) 

increased and remained higher than the state rate of 33%.  According to County Health Rankings, the 

obesity rate for Choctaw County (37%) continues to rise in 2018.  The obesity rate for students in 

Oklahoma was 13.7% in 2013 and then increased to 13.9% in 2015 and finally to 17.0% in 2017.  The 

percentage of students who was overweight was 16.0% in 2015 and 2017.  In 2017, the percentage of 

students who ate fruit or drank 100% fruit juices two or more times and vegetables three or more 

times per day during the seven days before the Youth Risk Behavior Survey increased from 20.0% in 
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2015 to 25.0% in 2017.  An estimated 23.0% of students reported drinking soda two or more times 

per day during the survey period. 

  Bearing a child during adolescence is often associated with long-term difficulties for the 

mother and her child. These consequences are often attributable to poverty and other adverse 

socioeconomic circumstances that frequently accompany early childbearing.  Compared with babies 

born to older mothers, babies born to younger adolescent mothers are at higher risk of low birth 

weight and infant mortality.  They are more likely to grow up in homes that offer lower levels of 

emotional support and cognitive stimulation, and they are less likely to earn high school diplomas.  

  In 2016, McCurtain County (124) had the highest number of teen births of which 11 births 

were to teen ages 15 – 17.  Choctaw County reported 60 births to teens ages 10 – 19.  The birth rates 

for women ages 15 -19 were higher in Pushmataha County (60) and Choctaw County (42) than the 

state rate of 26 per 1,000 women.  In 2016, the percentage of infants born below 3 lbs. and 5 oz. was 

highest in McCurtain County (1.5%), slightly higher than the state rate of 1.4%.  The percentage of 

infants born below 5 ½ lbs. was highest in Choctaw (9.0%), higher than the state rate of 6.5%.  Within 

the Little Dixie service area, each of the counties reported higher percentages of infants born below 5 

½ lbs. than the state rate.  Very low birth weight babies (less than 3 1/3 pounds) are more than 100 

times as likely to die, and moderately low birth weight babies (between 3 1/3 and 5½ pounds) are 

more than 5 times as likely to die in their first year of life, than babies of normal weight.   

  In 2015, Pushmataha (13.3%) had the highest percentage of preterm births between 32 – 36 

weeks, slightly higher than the state rate of 8.8%.  McCurtain County (9.0%) and Choctaw Counties 

(9.4%) had similar percentages in preterm births.  In 2016, Choctaw County (11.9%) reported the 

highest percentage of preterm births between 32 - 36 weeks, higher than the state average of 9.1%. 

In 2015, Choctaw County (5) reported the highest number of infant deaths.  The rate of infant deaths 

in Choctaw County (23.5) was three times as high as the state rate of 7.3.   

  Alcohol consumption and smoking were identified as areas of concern.  The leading causes of 

deaths within the service area were heart disease, cancer, and unintentional injury and Alzheimer’s 

disease.   

 Education - Educational attainment is a powerful predictor of well-being.  Young and older adults who 

have completed higher levels of education are more likely to achieve economic success than those 

who have not.  In addition to qualifying one for a broader range of jobs, completing more years of 

education also protects against unemployment. Within the service area, the percentage of 

individuals 25 years and older who had less than 9th grade education or had no high school diploma 

was higher than the state rate.  Pushmataha County (6.8%) reported the highest percentage of 

individuals with less than a 9th grade education, higher than the state rate of 4.3%.  Choctaw County 

(13.9%) reported the highest percentage of individuals who attended high school but did not 
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graduate, higher than the state rate of 8.5%.  The percentage of the population 25 years and older 

who reported having some college or higher level degree was lower than the state average.  Clayton 

(41%), Valliant (40%) and Hugo (43%) schools reported the highest percentages of students scoring 

unsatisfactory in Reading and Language Art on the General Standards-Based Assessment within the 

Oklahoma School Testing Program, while Swink (50%) Broken Bow (40%) and Idabel (39%) reported 

the highest proficient scores.   

 Income and Poverty – Results from the data indicate that a high number of families reported that they 

have no income or income levels are inadequate to meet basic needs without government 

assistance.  It was discovered that many households have issues with employment or are employed 

part-time or full-time at jobs paying minimum wage.  Secure parental employment is a major factor 

in the financial well-being of families.  It is associated with higher family income and greater access to 

health insurance.  It also has been linked to a number of positive outcomes for children, including 

better health, education, and social/emotional development. In 2016, Choctaw County (43.6%), 

McCurtain County (34.6%) and Pushmataha County (32.5%) had poverty rates that were much higher 

than the state rate of 26.4%.  Two common measures of income are Median Household Income and 

Per Capita Income, based on U.S. Census Bureau estimates, Median Income for each of the counties 

remains significantly lower than the state median income of $48,038.  Also, Per Capita income within 

the service area was significantly lower than the state average of $42,692.  Pushmataha County 

(5.9%) had the highest unemployment rate in 2018, which was higher than the state rate of 4.0%.  

  Approximately 3,888 families were reported as being 125 percent of poverty level and were 

reported as being 50 percent of poverty level within the service area.  Within the Little Dixie service 

area, the percentage of households receiving SSI, Cash Public Assistance and SNAP assistance was 

much higher than the state rates in each of these categories.  In 2016, Choctaw County (10.1%) had 

the highest percentage of individuals receiving SSI and SNAP benefits (30.1%), while Pushmataha 

County (6.5%) had the highest percentage of individuals receiving Cash Public Assistance.   

 Transportation - Transportation during non-peak, after-hours to and from work and to/from grocers 

and healthcare resources and community agencies was identified as a major gap.  Due to the rural 

nature of the service area, access to resources was uncovered as a necessity.  Most services (i.e. 

medical, shopping, social services, etc.) are centralized which creates challenges for those who do not 

have access or have financial limitations with regard to transportation. The service area is largely 

automobile-oriented.  Commute time ranged from approximately 21.8 – 27.4 minutes in each of the 

counties.  Workers in Pushmataha County had the longest commute distance of 27.4 minutes.  Public 

transportation was not widely utilized within the service area.  Many residents either walked to work 

or found other means of transportation to work. Public transportation is a critical element of 
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Oklahoma’s transportation network.  For the elderly and for those with disabilities, it is sometimes 

their only available means of mobility. 

 Food - Availability, access and affordability of food were major barriers for a large portion of low-

income respondents.  Even though each of the counties had a higher food insecurity rate for adults 

than the state (17%) and national (15.2%) rates, Choctaw County (21.68%) reported the highest food 

insecurity rate followed by McCurtain County (20.3%), and then Pushmataha County at 18.8%.  Each 

of the counties within the service area reported a high food insecurity rate for children, much higher 

than the state rate of 22.6%.  Pushmataha County (30.3%) had the highest child food insecurity rate, 

followed by Choctaw County (29.4%). 

 Grandparents – The increasing number of grandparents who were responsible for raising their 

grandchildren was identified as a growing concern within the service area. The number of 

grandparents responsible for their grandchildren in Oklahoma was 46,028.  McCurtain County (817) 

reported the highest number of grandparents raising grandchildren.  Pushmataha County (68.7%) 

had the highest percentage of single female grandparents who were raising their grandchildren, and 

Choctaw County (68.0%) reported the highest percentage of grandparents who were married with 

grandchildren. 

 Child Care – An increased need for quality early child care, especially for infants and toddlers was 

identified.  McCurtain County (810) had the highest number of eligible children ages 0 – 5. 

Pushmataha County reported 209 eligible children ages 0 – 5.  Choctaw County reported 434 eligible 

children ages 0 – 5. The number of eligible children, ages 0 – 3, was: Choctaw County (290), 

McCurtain County (441) and Pushmataha County (101).  The number of eligible 3 – 5 year old 

children was: Choctaw County (144), McCurtain County (369) and Pushmataha County (108).  Little 

Dixie Head Start and Early Head Start programs are currently serving approximately 6% of eligible 0 – 

3 year old children and 69% of eligible 3 – 5 year old children.   

  Approximately 100% of 3 and 4 year old children were enrolled in public school in Choctaw 

County.  McCurtain (96.3%) and Pushmataha County (97.6%) both reported a high percentage of 3 

and 4 year old children enrolled in public school.  The percentage of children enrolled in public school 

exceeded the state average of 75.9%.  In Choctaw County, approximately 139 children age 4 were 

enrolled in a full-day early education program.  According to the Oklahoma Child Care Resources and 

Referral Association, 81.8% of 4 year olds were enrolled in a full or part day Pre-K program, and 100% 

of 5 year olds were enrolled in a full or part day Kindergarten program in Choctaw County.   

  In McCurtain County, approximately 407 children age 4 were enrolled in a full day early 

education program.  An estimated 89.6% of 4 year olds were enrolled in a full day Pre-K program.  

100% of 5 year olds were enrolled in a full day Kindergarten program.  In Pushmataha County, 

approximately 143 children age 4 were enrolled in a full day early education program.  100% of 4 
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year olds were enrolled in a full day Pre-K program.  100.0% of 5 year olds were enrolled in a full day 

Kindergarten program.   

  Approximately 57.5% of children ages 0 - 5 had working parents in Choctaw County.  

McCurtain County (61.5%) had the highest percentage of children ages 0 - 5 with working parents, 

and Pushmataha (61.1%) reported a slightly lower percentage of working parents with children ages 

0 – 5 than McCurtain County. 
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Opportunities and Considerations 

 

1. Continue to provide education and resources to expectant mothers on the importance of prenatal 

care, low birth weight and preterm birth.  Collaborate with school district programs/services to 

provide education and awareness of teen pregnancy and child care opportunities for teen parents.  

2.  Work closely with community partners in order to collaborate on expanding the scope of social 

services for families in poverty and those who are without livable wages, transportation, food or 

health care.  According to survey results, families are sometimes not aware of existing resources and 

services.  Ensure that parents are made aware of all existing resources within the service area. 

3. Transportation to service providers presents challenges for those without vehicles. Continue to 

evaluate and develop the rural transportation efforts.  Consider implementing an education program 

for vehicle maintenance and vehicle ownership. 

4. Continue to identify and develop additional collaborative partnerships with local workforce 

development organizations and area employers in a Collective Impact approach, to provide 

unemployed individuals a variety of skill building and support services to aid career pathways.  This 

may include collaborating with other agencies and programs to provide literacy, adult basic 

education, GED and on-the-job training and work opportunities to individuals with barriers to 

employment and assist low-income families in their efforts to earn college-level credentials and enter 

living wage careers.   

5. Increase recruitment and outreach efforts to identify and serve the increasing number of 

grandparents in poverty who are raising their grandchildren. 

6. Poor nutrition can lead to obesity and other poor dietary habits, which links to chronic disease and 

early deaths.  Initiate additional outreach efforts to create health education initiatives and implement 

educational programs for children and adults that will provide activities and services that encourage 

good nutritional choices and more physical activity to improve health behaviors related to obesity. 

Consider weekend activities with families to encourage more physical interaction to combat obesity.  

Consider a weekend backpack food program for families in cities/towns or census tracts with high 

percentages of food insecurity.  Continue to work and expand partnerships with existing food banks 

and pantries to develop better access to affordable and healthy foods.   

7. Advocate with partners and local community residents to provide community garden opportunities 

for neighbors to grow nutritious food as a community and create an urban oasis for the 

neighborhood. 

8. Utilize partnerships to educate and address the changing health and nutrition needs of families such 

as child and adult obesity.  Seek assistance from the Health Advisory Committee to provide guidance 
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regarding public awareness of chronic diseases and explore critical community health concerns and 

prevention strategies that affect families and community members.   

9. Continue to collaborate with local housing liaison and partners to identify resources for homeless 

children and families.  Establish or partner with an agency to develop a comprehensive financial 

education program to promote asset building, assist families facing credit and financial challenges as 

well as support efforts to secure safe and affordable housing opportunities.  Continue to provide 

education and resources regarding steps to homeownership and availability of safe and affordable 

housing.  

10. Quality and affordable child care during typical work hours and after-school care continues to be a 

major issue for low-income families. Families are paying a significant part of their earnings for child 

care.  Consider partnering with local agencies to provide additional after-school programs for families 

who work nontraditional hours.  There were approximately 2,695 available children ages 0 – 3, of 

which 716 would be potentially eligible for Early Head Start services.  Little Dixie Head Start and Early 

Head Start programs are currently serving approximately 6% of eligible 0 – 3 year old children and 

69% of eligible 3 – 5 year old children.  Consider pursuing further collaboration efforts with local 

school districts with the Head Start Program.   

11. Continue to collaborate with special education to secure additional training and support in the 

classroom to foster inclusive opportunities for children requiring higher levels of support due to the 

severity of their disabilities. 

12. Continue to advocate and partner with community agencies and resources to initiate or improve 

current mental health and substance abuse programs or promote rehabilitation programs. 

13. Trauma-informed Care (TIC) services should continue to address single parenting issues, divorce, 

child maltreatment, depression and stress, foster care placement, risky health behaviors and 

economic hardships.  Consider a Collective Impact approach to TIC with other agencies or programs 

within the service area.  

14. Consider implementing or partnering with a local organization to provide healthy marriage and 

relationship building classes or evidence-based curriculum for parents as well as community 

members.  

15. Consider the work, school and volunteer schedules of parents and families when planning program 

events to promote maximum participation in all agency services, programs and parent involvement 

opportunities. 
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METHODOLOGY 

  

 Primary and secondary data was obtained from a variety of sources. The sources included the 

following: The Annie E. Casey 2017 Kids Count Data Book, Wikipedia, Center for Public Law and Public Policy, 

U.S. Census Bureau Quick Facts, Oklahoma Department of Commerce, Small Area Income and Poverty 

Estimates, County Health Rankings, American Community Survey 2012 - 2016, Oklahoma Department of 

Human Services, Oklahoma Department of Education, Oklahoma State Health Department, Child Care 

Resource and Referral Inc., Office of Educational Quality and Accountability, State of the County Health 

Report, Center for Disease Control, Oklahoma Youth Risk Behavior Survey, Kids Count, ChildStats.org, 

Oklahomahousingneeds.org, Feeding America, National Center for Educational Statistics, Oklahoma Point-In-

Time Report, Oklahoma State Bureau of Investigations, Domestic Violence Intervention Services, Head Start 

and Early Head Start Program Information Reports (PIR), and a survey of Head Start parents and Policy 

Council, staff, Board members and community partners.  Relevant data was researched and collected 

regarding the State of Oklahoma, Choctaw County, McCurtain County, Pushmataha County, and towns within 

the service area. This was accomplished by accessing websites of a multitude of local agencies and 

organizations, by e-mail inquiries and by telephone.  The data gathered pertains to general demographics and 

economics, education attainment, disabilities, health, nutrition, social service issues, transportation, housing 

and child care. Most of the data comes from published sources available online or in a draft form from the 

originating public agencies. The information was used to frame a report that defines the number of Head 

Start eligible children living in the service area, analyze what are the greatest needs for the families and 

community, and determine what our programs can do to meet those needs. 

 A total of four surveys were developed and administered to staff, parents and Policy Council, Board 

members and community partners.  Questions in the surveys were tailored to gather data not found in other 

data sources.  Results of the surveys were compiled and analyzed to determine future needs and direction of 

Little Dixie Head Start and Early Head Start Programs.  

 

Interpreting the data 

Understand what is being measured 

 It is important to understand what is being measured and how.  Several types of data information are 

available in this document: numbers, percentages, rates, county and state rates, and county rankings.  The 

Methodology section details data sources.  
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Beware of Small Numbers 
 
 County populations vary significantly.  Such variations should be considered when interpreting the 

differences among counties.  Low rates may appear in counties with large populations.  Relying solely on 

rates, without considering the numbers involved, may result in overlooking locations which have large 

numbers of children.  

Remember the Uses and Limits of Data 
 
 The data contained in this Community Assessment provides important baseline information.  

Effective use of data requires it to be understood in a broad context.  Such information provides one way to 

look at how children are doing in a place, county or state, offering the starting place to initiate dialogue with 

others who share your interest.  There are many important perspectives required to piece together a 

complete picture.  Collect additional data and viewpoints to determine the most useful view of child care in 

your own area.  
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SERVICE AREA DESCRIPTION  
 

CHOCTAW COUNTY 

 Choctaw County is a county located in Southeastern Oklahoma. Its county seat is Hugo. Choctaw 

County derives its name from "Chahta," the mythical founder of the Choctaw tribe. Containing a total land 

and water area of 800.68 square miles, the county is bordered by McCurtain County on the east, Bryan 

County on the west, Pushmataha and Atoka counties on the north, and the Red River and Texas on the south. 

The major water feature in Choctaw County is the Kiamichi River, which drains northwest to southeast into 

the Red River. The Muddy Boggy and Clear Boggy rivers (creeks) also drain into the Red. The county lies in the 

Coastal Plains physiographic region. U.S. Highway 70 passes east-west through most of the county's 

incorporated towns, those being Fort Towson, Sawyer, Hugo, Soper, and Boswell, and U.S. Highway 271 

traverses north-south from west of Grant (also incorporated) to Hugo (the county seat) and north to Antlers 

in Pushmataha County. State Highways 109, 147, and 209 also serve residents. 

 

McCurtain County 

The area now included in McCurtain County was part of the Choctaw Nation before Oklahoma 

became a state. In the 1820s, it was a major part of Miller County, Arkansas. The area was sparsely 

populated, with no roads or bridges and no towns.  There were post offices established at small trading posts 

along the various trails.  Towns began to form when the Arkansas and Choctaw Railway (later the St. Louis 

and San Francisco Railway) was built across the area in 1902. Between 1910 and 1921 the Choctaw Lumber 

Company laid tracks for the Texas, Oklahoma and Eastern Railroad from Valliant, Oklahoma to DeQueen, 

Arkansas. These roads still served the area at the beginning of the 21st Century. 

Initially, the county experienced difficulty functioning because of lack of funds.  When the Choctaws 

accepted their land allotments, their homesteads were not taxable for twenty-one years.  No roads were 

built until a decade after statehood.  There were no bridges, so ferries carried people and vehicles across the 

major streams. 

 

Pushmataha County 

Pushmataha was part of the Choctaw Nation prior to statehood in 1907.  This beautiful county of 

rolling hills and pines, valleys with oak trees, lakes and streams of Southeast Oklahoma are easily accessible 

from the county seat of Antlers.  Along highway 3 are the towns of Darwin, Rattan, Dela, Oleta and Corrine as 

well as Antlers. Highway 271 runs north to south through the county, through the towns of Albion, 

Tuskahoma, Clayton, Nashoba, Snow and Finley into Antlers. Just west of Antlers, you can take Highway 2 

through Moyers, Kosoma, Dunbar and Stanley to Clayton, along the Kiamichi River At Clayton, take Highway 
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43, that heads off to the south west, through Adel, ducks into Atoka County to Daisy, where you can take a 

county road back south into Pushmataha Co., through Jumbo and Miller to Highway 3 just a bit west of 

Dunbar.  From Rattan, east of Antlers, a county road goes to the community of Cloudy. 

The historic Choctaw Capitol building is located in the north part of Pushmataha County at 

Tuskahoma.  It houses the Choctaw Nation's National Museum and Judicial Department Court System.  The 

Choctaw National Museum has a wide assortment of historic & cultural exhibits, which includes information 

and displays on the Choctaw Light Horseman, the Law Enforcement arm of the Historic Choctaw Nation. 

Legends tell that on occasion, the spirit of the Light Horseman may be seen riding across the Council Grounds 

and in their guard quarters in the Choctaw Capitol Building.  It is one of the most outstanding Historical 

markers for the Choctaw Nation and hosts the annual Choctaw Nation Labor Day Festival. 

 

Choctaw Nation  

 The Choctaw Nation of Oklahoma (commonly referred to as the Choctaw Nation) is a federally 

recognized Native American tribe with a tribal jurisdictional area comprising twelve tribal districts.  The 

Choctaw Nation maintains a special relationship with both the United States and Oklahoma governments.  As 

of 2011, the tribe has 223,279 enrolled members, of which 84,670 live within the State of Oklahoma. The 

tribal jurisdictional area is 10,864 square miles (28,140 km2).  A total of 233,126 people live within these 

boundaries, the majority of whom are not Choctaw. The tribe has jurisdiction over its own members. 

 The Choctaw Nation Headquarters is located in Durant. The Choctaw Capitol Building is in 

Tuskahoma; it is now used as the Choctaw Museum and home to the Judicial Department Court System.  The 

Choctaw Nation is one of three federally recognized Choctaw tribes; the others are the Jena Band of Choctaw 

Indians and Mississippi Band of Choctaw Indians. The latter two bands are descendants of Choctaw who 

resisted the forced relocation to Indian Territory. The Mississippi Choctaw preserved much of their culture in 

small communities and reorganized as a tribal government under new laws after the Indian Reorganization 

Act of 1934.  Those Choctaw who removed to the Indian Territory, a process that went on into the early 20th 

century, are federally recognized as the Choctaw Nation of Oklahoma.  The removals became known as the 

"Trail of Tears." 
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PROGRAM SUMMARY 

  

 In 1965, Choctaw, Pushmataha, and McCurtain counties in southeast Oklahoma each had a separate 

community action agency.  Information gathered from old records shows that the following OEO programs 

were operated by these separate agencies: administration, emergency food and medical, neighborhood 

centers, summer Head Start and full year Head Start.  In 1968, these three agencies merged into one 

community action agency in order to better meet the needs of southeast Oklahoma. The board of directors 

drafted articles of incorporation and by-laws.  Southeast Oklahoma, with its mountainous geography and 

high precipitation, is very different from the rest of Oklahoma and other Great Plains states.  The climatic 

conditions in southeast Oklahoma are very much like the climatic conditions in the Deep South states. For 

this reason, "Little Dixie" was selected as the name for the new community action agency.  Little Dixie 

Community Action Agency, Inc. was incorporated as a nonprofit organization on March 21, 1968. The 

agency's purpose as stated in its original articles of incorporation was "To assist in developing, executing, and 

coordinating plans and the programs authorized under the Economic Opportunity Act of 1964 and 

subsequent amendments which may be made to that act, and other Federal, State, and local laws and 

programs which will tend to alleviate and eradicate poverty within the area of operation of this agency, 

exclusively for charitable purposes. 

 One of the larger programs of Little Dixie Community Action is Head Start, a program that believes a 

solid, developmentally appropriate preschool education is an essential foundation to success in the 

classroom and in life.  Through Head Start, children are encouraged to develop in all major domains -- social, 

emotional, physical and cognitive.  Children learn best through experiences.  This program increases exposure 

to math, science and language arts experiences in order to enhance school readiness.  Daily math/problem-

solving and language experiences along with weekly science and food experiences are offered to each child.  

These activities give the children opportunities to extend their creative and thinking skills.  Three and four-

year old children are served in 29 classroom sites located throughout Choctaw, McCurtain and Pushmataha 

Counties.  The program serves 429 children.  Forty eight infants and toddlers are served in these same three 

counties in three centers.   

 In addition to the educational opportunities in the classrooms, Head Start also strengthens ties 

between parents and children, parents and the communities, parents and staff and community partners.  In 

the social and emotional domains, children are provided an opportunity to mature in a warm, caring 

environment with teachers trained to nurture social and emotional development.  Children with special 

needs are integrated into the regular classrooms.  Activities and services are modified to accommodate all 

Head Start and Early Head Start children with special needs.  Cognitive development is a vital part of a quality 
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early childhood program. Head Start helps stimulate children to experiment, inquire, observe, play and 

explore the environment. 

Map I – Oklahoma Counties 
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MAP OF CHOCTAW MCCURTAIN AND PUSHMATAHA COUNTIES 

Note: Yellow arrows indicate counties in the service area 
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SITE LOCATIONS 

 

Antlers I  
609 SW “B” Street  
Antlers, OK 74523  

580-298-3837  
580-298-9863 (fax) 

Antlers II  
609 SW “B” Street  
Antlers, OK 74523  

580-298-2766  
580-298-9863 (fax) 

Hugo EHS 
107 South 7th 

Hugo, OK 74743 
580-326-0709 

580-326-5364 (fax) 

Antlers EHS and ELC 
611 SW “B” Street 
Antlers, Ok 74523 

580-298-6405 
580-298-9864 (fax) 

Forest Grove I  
PO Box 60 

RR 1, Box 18 
Garvin, OK 74536 

580-208-2228 
580-208-2229(fax) 

Idabel 1  
1203 SE Quincy Street 

Idabel, OK 74745  
580-286-5609  

580-286-5604 (fax) 

Battiest  
PO Box 194  

Battiest, OK 74722  
580-241-5210  

580-241-5049 (fax) 

Forest Grove II 
PO Box 60 

RR 1, Box 18 
Garvin, OK 74536 

580-208-2770 
580-208-2292(fax) 

Idabel II & III  
1203 SE Quincy Street  

Idabel, OK 74745  
580-286-5609  

580-286-5604 (fax) 

Boswell I 
PO Box 445  

100 Main Street 
Boswell, OK 74727  

580-566-2729  
580-566-2095 (fax) 

Fort Towson  
PO Box 44  

604 West Boston 
Fort Towson, OK 74735  

580-873-2259  
580-873-9285 (fax) 

Rattan I 
PO Box 101  

Rattan, OK 74562  
580-587-2592  

580-587-2029 (fax) 

Boswell II 
PO Box 445  

100 Main Street 
Boswell, OK 74727  

580-566-2766 
580-566-2095 (fax) 

Giggle Time ELC 
RR 1, Box 392-6 
Hugo, OK 74743 
580-326-8286 

Rattan II & III  
100 W. Main Street  
Rattan, OK 74562  

580-587-2715 ext. 234  
580-587-2240 (fax) 

Broken Bow I HS 
1008 North Park Drive  
Broken Bow, OK 74728  

580-584-6946  
580-584-2087 (fax) 

Haworth  
HC 73 Box 48  

Haworth, OK 74740  
580-245-2403  

580-245-1351 (fax) 

Soper I  
711 Louis Street 
Soper, OK 74759  

580-345-2535  
580-345-2894 (fax) 

Broken Bow ELC 
1008 North Park Dr. 

Broken Bow, OK 74728 
580-584-9802 

Horace Mann I & III 
400 South "K" Street  

Hugo, OK 74743  
580-326-2161  

580-326-0523 (fax) 

Soper II  
711 Louis Street  
Soper, OK 74759  

580-345-2664  
580-345-2894 (fax) 

Broken Bow III HS  
409 North Broadway  

Broken Bow, OK 74728  
580-584-6956  

580-584-2095 (fax) 

Horace Mann II  
400 South "K" Street  

Hugo, OK 74743  
580-326-6977  

580-326-0523 (fax) 

Swink 
500 Jourdan Street 

580-873-9399 
580-873-9397 (fax) 
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Broken Bow ELC 
1008 North Park Dr. 

Broken Bow, OK 74728 
580-584-9802 

Hugo II  
113 Lowery Street  
Hugo, OK 74743  
580-326-3781  

580-326-0524 (fax) 

Swink ELC 
500 Jourdan Street 

580-873-9336 
 

Clayton I & II 
PO Box 291  

Clayton, OK 74536  
918-569-7741  

918-569-4344 (fax) 

Hugo IV  
1119 South 8th Street  

Hugo, OK 74743  
580-326-7303  

580-326-7334 (fax) 

Learning Tree ELC 
1805 S. Central Ave. 

Idabel, OK 74745 
580-286-9123 

Hugo ELC 
113 Lowery 

Hugo, OK 74743 
580-326-9172 

580-326-9172 (fax) 

Idabel EHS 
1203 SE Quincy Street 

Idabel, OK 74745 
580-208-2517 

580-208-2517 (fax) 

Turner Learning Center ELC 
702 E. Central Street 

Hugo, OK 74743 
580-326-7343 

580-326-7343(fax) 

Valliant I & II 
P.O. Box 713 
311 E. Harris 

Valliant, OK 74764 
580-933-4161 

580-933-4160 (fax) 

Idabel ELC 
1203 SE Quincy Street 

Idabel, OK 74745 
580-208-2801517 

 

 

Little Dixie Community Action Agency Admin Office 
580-326-3351 

 

Waiting List – Head Start – 93 Early Head Start – 68 Early Head Start Child Care - 46 
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MISSION 

Embracing Individuals, Providing Life 
Changing Education and Resources, 

Exceeding Expectations 

 

VISION 

Little Dixie Head Start and Early Head 
Start/Early Head Start -CC is a family 

where everyone is inspired, empowered, 
and educated to reach their full 

potential. 

 

Community Action 

Helping People, Changing Lives 

The Promise of Community Action 

"Community Action changes people's lives, embodies the spirit of hope, 

improves communities, and makes America a better place to live.  We care about the entire 

community and we are dedicated to helping people help themselves and each other." 
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STATE OF OKLAHOMA 

 

Participation in Federal Programs 

Adults and children receiving welfare (TANF): 16,036 

Children receiving food stamps (SNAP): 272,000  

EITC recipients: 337,000  

Families receiving child care subsidies: 14,700  

Households receiving federal rental assistance: 47,768 

Households receiving LIHEAP (Low Income Home Energy Assistance Program): 189,396  

Number of children enrolled in Medicaid and CHIP: 524,293  

Number of women and children receiving WIC (Women, Infants and Children supplemental 
nutrition program): 

110,725  

Participants in all Head Start programs: 20,141  

Assets 

Asset poverty rate: 24.1%  

Average college graduate debt: $$24,900  

Unbanked households: 11.0%  

Poverty by Demographic 

Child poverty rate: 21.8%  

Number of Black and Hispanic children below 200% poverty: 152,000  

Percent of single-parent families with related children that are below poverty: 38.0%  

Senior poverty rate: 8.6%  

Women in poverty: 17.6%  

Family 

Children in foster care: 11,173  

Number of grandparents raising grandchildren: 57,352  

Percent of children in immigrant families: 12.0%  

Percent of children living in single parent families: 36.0%  

Teen birth rate per 1,000 population ages 15-19: 35  
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http://www.childrensdefense.org/child-research-data-publications/data/state-data-repository/children-in-the-states.html
https://www.eitc.irs.gov/EITC-Central/eitcstats
http://www.clasp.org/data
http://liheap.org/?page_id=107
https://www.medicaid.gov/medicaid-chip-program-information/program-information/downloads/march-2016-enrollment-report.pdf
http://www.fns.usda.gov/pd/26wifypart.htm
http://www.clasp.org/data
http://scorecard.assetsandopportunity.org/latest/measure/asset-poverty-rate
http://ticas.org/sites/default/files/pub_files/classof2014.pdf
http://scorecard.assetsandopportunity.org/latest/measure/unbanked-households
https://talkpoverty.org/indicator/listing/child_poverty/2015
http://datacenter.kidscount.org/data/tables/6726-children-below-200-poverty-by-race?loc=1&loct=1#detailed/2/2-52/false/869/10,11,9,12,1,13/13819,13820
http://datacenter.kidscount.org/data/tables/55-families-with-related-children-that-are-below-poverty-by-family-type?loc=1&loct=1#detailed/2/2-52/false/869,36,868,867,133/994,1297,4240/345,346
http://kff.org/other/state-indicator/poverty-rate-by-age/
http://kff.org/other/state-indicator/adult-poverty-rate-by-gender/
http://datacenter.kidscount.org/data/tables/6243-children-in-foster-care?loc=1&loct=1#detailed/2/2-52/false/36/any/12987
http://factfinder.census.gov/faces/tableservices/jsf/pages/productview.xhtml?pid=ACS_13_1YR_B09018&prodType=table
http://datacenter.kidscount.org/data/tables/115-children-in-immigrant-families?loc=1&loct=2#ranking/2/any/true/869/any/446
http://datacenter.kidscount.org/data/tables/106-children-in-single-parent-families?loc=1&loct=1#detailed/2/2-52/false/869/any/429,430
http://kff.org/other/state-indicator/teen-birth-rate-per-1000/
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Economic Well-being 

Extreme poverty rate: 10.0%  

Food insecurity: 15.5%  

Minimum Wage: $7.25/$2.00  

Number of Black and Hispanic children living in families where no parent has full-time, 
year-round employment: 

80,000  

Percent of individuals who are uninsured: 13.8%  

Percent of jobs that are low-wage: 27.6%  

Percent of working families under 200% of the poverty line: 38.1%  

Poverty rate: 16.3%  

Unemployment rate: 5.1%  

Education 

High school graduation rate: 82.7%  

Percent of adult population with at least a high school degree: 86.2%  

Percent of college students with debt: 52.0%  

Percent of population over age 25 with at least a four year college degree: 24.6%  

Percent of teens ages 16 to 19 not attending school and not working: 9.0%  

Housing 

Home foreclosure rate: 1.87%  

Homeless people: 4,107  

Households paying more than 50% of income on housing: 105,000  

Percent renters: 34.0%  

Total households: 1,469,342  

Justice System 

Number of youth residing in juvenile justice and correctional facilities: 576  

Total incarcerated (prison and jail): 40,784 

Source:  http://spotlightonpoverty.org  2018 
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http://ers.usda.gov/publications/err-economic-research-report/err173.aspx#.VBr6l_ldUWJ
https://www.dol.gov/whd/minwage/america.htm#Consolidated
http://datacenter.kidscount.org/data/tables/5064-children-living-in-families-where-no-parent-has-full-time-year-round-employment-by-race?loc=1&loct=1#detailed/2/2-52/false/869/10,11,9,12,1,185,13/11486
http://kff.org/other/state-indicator/total-population/
http://scorecard.assetsandopportunity.org/latest/measure/low-wage-jobs
http://www.workingpoorfamilies.org/indicators/
http://factfinder.census.gov/faces/tableservices/jsf/pages/productview.xhtml?pid=ACS_14_5YR_S1701&prodType=table
http://scorecard.assetsandopportunity.org/latest/measure/unemployment-rate
https://talkpoverty.org/indicator/listing/hs_grad/2015
http://www.measureofamerica.org/maps/?gclid=CKiaz_-p7akCFQWA5QodhgHLZA
http://projectonstudentdebt.org/state_by_state-data.php
http://scorecard.assetsandopportunity.org/latest/measure/four-year-college-degree
http://datacenter.kidscount.org/data/tables/7261-teens-ages-16-to-19-not-attending-school-and-not-working?loc=1&loct=2#detailed/2/2-52/false/869/any/14311,14312
http://scorecard.assetsandopportunity.org/latest/measure/foreclosure-rate
http://b.3cdn.net/naeh/458837a0513453bec1_56m6zdnl3.pdf
http://www.cbpp.org/research/housing/national-and-state-housing-data-fact-sheets?fa=view&id=3622
http://nlihc.org/oor/2016
http://www.census.gov/quickfacts/dashboard/HSD410214/00
http://www.childrensdefense.org/library/data/state-data-repository/cits/
http://spotlightonpoverty.org/
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GENERAL DEMOGRAPHICS AND ECONOMICS 

 

Total Population 

 

Table 1 - Total Population 
Location 
 

2013 2014 2015 2016 2017 Population 
Percent 
change  

April 1, 2010-
July 1, 2016 

Population 
percent 

change April 
1 2010- July 

1, 2017 

Choctaw 
County 

15,064 15,126 13,201 14,915 14,863 -6.2%cent -6.6% 

McCurtain 
County 

33,145 33,110 33,039 32,919 32,808 -1.0% -1.0% 

Pushmataha 
County 

11,201 11,108 11,154 11,064 11,173 -4.5% -3.4% 

Oklahoma 3,852,415 3,875,008 3,904,353 3,921,207 3,930,864 4.6% 4.8% 

Source:  US Census Bureau Quick Facts; American FactFinder Annual Estimates of the Population 

Key Findings:  While the State of Oklahoma continued to experience marginal growth since 2016, the 

population for each of the counties experienced a decline in population, with Choctaw County (-6.6%) 

representing the largest decrease in population.  Pushmataha County showed a small increase in population 

from 2016 to 2017, even though there was an overall decrease in population of -3.4% from 2010 to 2017.  

McCurtain County experienced an overall decrease in population of -1.0%.  

   

Choctaw County

McCurtain County

Pushmataha County

Oklahoma

14,915 

32,919 

11,064 

3,921,207 

14,863 

32,808 

11,173 

3,930,864 

2016 2017
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Total Population by Towns 

Table 2 - Total Population by Towns 
Location/ Zip 
Code 

2012 2013 2014 2015 2016 

Antlers City  2,569 2,505 2,437 2,471 2,548 

Clayton Town 944 802 729 729 710 

Rattan Town 268 304 291 289 311 

74722 (Battiest)  307 236 281 295 280 

Boswell Town 715 771 729 707 687 

Broken Bow City  4,144 4,132 4,141 4,127 4,131 

Fort Towson 
Town 

108 633 669 620 542 

Garvin  Town 211 200 197 197 238 

Haworth Town 308 322 261 262 295 

Hugo City 5,325 5,298 5,294 5,277 5,257 

Idabel City 7,002 7,002 7,015 7,026 7,007 

Soper Town 362 319 248 202 220 

Swink CDP 61 65 86 83 71 

Valliant Town 965 888 834 843 758 

74738 (Grant)  645 653 541 575 597 

Source:  American Community Survey, 2012 - 2016 

Key Findings:  The towns that had the highest population in 2016 were Idabel City (7,007), Hugo City (5,257), 

and Broken Bow City (4,131).  Clayton Town, Boswell Town, Fort Towson town, Hugo City, Idabel City, Swink 

CDP, Valliant Town, and zip code 74722 all experienced a small decrease in population.  
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Adult Population by Ages 

 

Table 3 - Adult Population by Ages 
Location 20 - 34 % 35 - 54 % 55 - 64 % 65 - 84 % 

 

Choctaw County 2,479 16.5% 3,608 24.0% 2,117 14.0% 2,647 17.5% 
 

McCurtain County 5,818 17.6% 8,155 24.6% 4,310 13.0% 5,088 15.4% 
 

Pushmataha County 1,759 15.8% 2,663 23.9% 1,584 14.2% 2,132 19.1% 
 

Oklahoma 818,291 21.1% 963,825 24.9% 474,825 12.3% 495,708 12.8% 
 

Source:  American Community Survey, 2012 - 2016 

Key Findings:  The adult population data in each of the counties indicated that the largest age category was 

35 to 54 years of age, which ranged from 24.0% to 25.0%.  Pushmataha County had the largest population of 

older adults age 65 - 84 with 19.1% and 55 - 64 at 14.2%.   

  

Choctaw County

McCurtain County

Pushmataha County

Oklahoma

16.5% 

17.6% 

15.8% 

21.1% 

24.0% 

24.6% 

23.9% 

24.9% 

20 - 34 35 - 54
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Adult Population by Ages by Towns 

Table 4 - Adult Population by Ages by Towns 
Location/ Zip 
Code 

   20 - 34  % 35 - 54  % 55 - 64 % 65 - 84  % 

Antlers City  539 21.2% 470 18.4% 351 13.8% 375 14.7% 

Boswell Town 150 21.8% 185 26.9% 76 11.1% 89 12.9% 

Broken Bow 
City 

791 19.2% 962 23.3% 258 6.3% 452 10.9% 

Clayton Town  115 16.2% 167 23.5% 79 11.1% 129 18.2% 

Fort Towson 
Town 

35 16.6% 59 17.4% 16 17.0% 34 26.2% 

Garvin Town 27 14.7% 51 24.7% 16 6.7% 30 14.3% 

Haworth Town 60 20.4% 79 26.8% 29 9.9% 38 12.9% 

Hugo City 938 17.9% 1.141 21.7% 567 10.8% 879 16.8% 

Idabel City 1,578 22.5% 1,614 23.0% 862 12.3% 899 12.8% 

Rattan Town 57 18.4% 84 27.0% 39 12.6% 54 17.4% 

Soper Town 36 16.4% 48 21.8% 31 14.1% 55 25.0% 

Swink CDP 16 22.5% 23 32.4% 3 4.2% 11 15.5% 

Valliant Town 148 19.6% 161 21.2% 115 15.2% 79 10.5% 

74722 
(Battiest) 

56 20.0% 68 24.3% 30 10.7% 40 16.3% 

74738 (Grant)  103 17.3% 135 22.6% 136 22.8% 80 13.4% 

Source:  American Community Survey, 2012 - 2016 

Key Findings:  The adult population data in each of the towns indicated that the largest population age 

category was 35 - 54 years of age.  The adult population for ages 35 – 54 ranged from 17.4% to 32.4%.  The 

adult population for Idabel City (22.5%) and Swink CDP (22.5%) was highest for ages 20 – 34.  Fort Towson 

Town (26.2%) and Soper Town (25.0%) had the largest population of older adults ages 65 – 84.   
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Total Population by Race/Ethnicity 
 

Table 5 - Total Population by Race/Ethnicity 
Location White  Black or 

African 
American 

American 
Indian/ 
Alaskan 
Native 

Asian Native 
Hawaiian 

Two  or     
More      
Races 

Hispanic/ 
Latino   

Choctaw County 64.0% 10.8% 17.6% 0.5% z 7.1% 4.0% 
 

McCurtain County 66.4% 8.3% 16.8% 0.6% 0.8% 7.1% 5.9% 
 

Pushmataha County 74.6% 1.0% 18.2% 0.3% z 5.8% 3.6% 
 

Oklahoma 74.6% 7.8% 9.2% 2.2% 0.2% 6.1% 10.3% 
 

Source: U.S. Census Bureau Quick Facts (2017). Z - Value greater than zero but less than half unit of 
measure shown 
 

Key Findings:  The majority of the population in Oklahoma identified as White at 74.6%.  In 2017, population 

by race data indicated that Pushmataha County (18.2%) and Choctaw County (17.2%) had the largest 

population of American Indian/Alaskan Native, much higher than the state (9.2%).  McCurtain County had the 

highest percentage of Hispanic individuals at 5.9%. Choctaw County had the highest percentage of individuals 

who identified as Black (10.8%), and Choctaw and McCurtain County had the highest percentages of Two or 

More races at 7.1%, which was above the state rate of 6.1%.  McCurtain County had the largest percentage of 

Asian individuals at 0.6%, which was lower than the state rate of 2.2%.   

 
 
 

 

 

 

 

 

 

 

 

 

 

 
  

Racial and ethnic diversity in the United States has increased dramatically in the last 35 years. This 
growth was first evident among children, a population projected to become even more diverse in the 
years to come.  In 2020, fewer than half of all U.S. children ages 0–17 are projected to be White, non-
Hispanic, down from 74 percent in 1980 and 52 percent in 2015. By 2050, only 39 percent of all U.S. 
children are projected to be White, non-Hispanic. 
 
Source:  ChildStats.gov 
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Adult Population by Race/Ethnicity by Towns 

Table 6 - Adult Population by Race/Ethnicity by Towns 
Location/Zip 
Code 

White Black/African 
American 

American 
Indian/ 

Alaskan 
Native 

Asian Native 
Hawaiian/

Other 
Pacific 

Islander 

   Two or     
More      
Races 

Hispanic/L
atino  

Antlers City  74.2% 2.1% 12.8% 0.1% 0.0% 10.6% 2.2% 

Boswell Town 48.9% 18.6% 18.5% 0.0% 0.0% 8.6% 5.7% 

Broken Bow City 56.9% 4.9% 17.2% 0.9% 4.1% 11.6% 8.8% 

Clayton Town  74.5% 0.0% 12.7% 0.0% 0.0% 9.9% 4.8% 

Fort Towson 
Town 

84.7% 2.4% 17.0% 0.0% 0.0% 7.2% 3.9% 

Garvin Town 75.6% 0.8% 8.4% 0.0% 0.0% 14.7% 7.1% 

Haworth Town 80.0% 0.0% 4.7% 0.0% 0.0% 6.8% 9.5% 

Hugo City 54.8% 23.6% 8.6% 0.3% 0.0% 11.5% 3.1% 

Idabel City 50.9% 21.2% 11.4% 0.4% 1.3% 10.3% 11.1% 

Rattan Town 82.6% 0.3% 28.6% 0.0% 0.0% 11.6% 3.5% 

Soper Town 70.0% 0.0% 16.8% 1.4% 0.0% 11.8% 0.9% 

Swink CDP 93.0% 0.0% 1.4% 0.0% 0.0% 5.6% 0.0% 

Valliant Town 60.9% 15.7% 5.3% 0.0% 0.0% 17.7% 4.5% 

74722 (Battiest) 51.4% 0.0% 30.0% 0.0% 0.0% 7.5% 17.9% 

74738 (Grant)  52.3% 16.8% 16.1% 0.7% 0.0% 11.4% 6.0% 

Source:  American Community Survey, 2012 - 2016 

Key Findings:  The majority of the population in each town identified as White.  Idabel City (21.2%) and Hugo 

City (23.6%) reported the highest number of residents who identified as Black/African Americans.  Rattan 

Town (28.6%) reported the highest percentage of American Indian/Alaska Natives.  Zip Code 74722 (17.9%) 

reported the highest population of individuals who identified as Hispanic/Latino. 
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Child Population Ages 0 - 4  

 

  
Table 7 - Child Population Ages 0 - 4 

Location 0 - 3 3 - 4 0 – 4 
 

Choctaw County 664 330 994 
 

McCurtain County 1,274 1,067 2,341 
 

Pushmataha County 310 332 642 
 

Total Service Area 
 

2,248 1,729 3,977 

Oklahoma 157,687 108,078 265,765 
 

Source:  American Community Survey, 2012 - 2016 

Key Findings:   McCurtain County (2,341) had the highest number of children ages 0 – 4.  According to the 

American Community Survey (ACS), there were 2,248 children, ages 0 – 3, within the service area and 1,729 

children between the ages of 3 – 4. 

 
 
  

Choctaw County

McCurtain County

Pushmataha County

664 

1,274 
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1,067 
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Child Population Ages 0 - 4 by Towns 
 

Table 8 - Child Population Ages 0 – 4 by Towns 

Location/Zip Code 0 - 3 3 - 4 0 - 4 

Antlers City  94 103 197 

Boswell Town 39 25 64 

Broken Bow City 216 211 427 

Clayton Town  28 45 73 

Fort Towson Town 20 7 27 

Garvin Town 13 6 19 

Haworth Town 12 10 22 

Hugo City 353 100 453 

Idabel City 318 256 574 

Rattan Town 10 11 21 

Soper Town 3 9 12 

Swink CDP 0 0 0 

Valliant Town 35 10 45 

74722 (Battiest) 7 16 23 

74738 (Grant)  0 24 24 

Source:  American Community Survey, 2012 - 2016  

Key Findings:  According to the American Community Survey, Idabel City, (574), Hugo City (453), Broken Bow 

City (427) and Antlers City (197) reported the largest number of children ages 0 – 4. 
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Child Population by Race under Age 5 

Table 9 - Child Population by Race under Age 5 

Location Race Data Type 2012 2013 2014 2015 2016 

Choctaw County American Indian Number 302 276 263 248 263 

Percent 30.0% 28.7% 27.8% 27.3% 26.8% 

Asian Number 7 7 6 6 5 

Percent 0.7% 0.7% 0.6% 0.7% 0.5% 

Black Number 166 191 199 183 159 

Percent 16.5% 19.8% 21.1% 20.2% 16.2% 

Hispanic Number 58 65 63 73 78 

Percent 5.8% 6.8% 6.7% 8.0% 8.0% 

White Number 531 489 477 470 554 

Percent 52.8% 50.8% 50.5% 51.8% 56.5% 

McCurtain County American Indian Number 559 612 612 632 678 

Percent 24.0% 25.8% 25.4% 25.5% 28.9% 

Asian Number 74 107 106 112 68 

Percent 3.2% 4.5% 4.4% 4.5% 2.9% 

Black Number 361 338 358 374 301 

Percent 15.5% 14.3% 14.8% 15.1% 12.8% 

Hispanic Number 204 279 269 285 286 

Percent 8.7% 11.8% 11.2% 11.5% 12.2% 

White Number 1,338 1,312 1,336 1,363 1,296 

Percent 57.4% 55.4% 55.4% 54.9% 55.3% 

Pushmataha County American Indian Number 206 185 169 179 187 

Percent 30.8% 29.1% 27.1% 27.1% 28.5% 

Asian Number 0 0 1 0 1 

Percent 0.0% 0.0% 0.2% 0.0% 0.2% 

Black Number 18 22 25 26 24 

Percent 2.7% 3.5% 4.0% 3.9% 3.7% 

Hispanic Number 47 44 41 42 32 

Percent 7.0% 6.9% 6.6% 6.4% 4.9% 

White Number 445 428 429 456 445 

Percent 66.5% 67.4% 68.8% 69.0% 67.7% 

Source:  Kidcount.org 

Key Findings:  Within the service area, the majority of the child population below age 5 was White.  However, 

Choctaw (26.8%), Pushmataha (28.5%) and McCurtain (28.9%) Counties had higher percentages of American 

Indian than any other race except White.  Choctaw Counties (16.2%) had the highest percentage of Black 

children than McCurtain or Pushmataha Counties.  

 

 

 

 

 

 

 

 

 

In 2000, non-Hispanic children of two or more races represented 
2 percent of all U.S. children. By 2015, they represented 4 percent 
of all U.S. children. By 2020, they are projected to represent 5 
percent of all U.S. children and 8 percent by 2050. 
 

Source:  ChildStats.gov 
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World Region of Birth of Foreign-Born 
Table 10 - World Region of Birth of Foreign-Born 

Location  Europe Asia Africa Oceania Latin 
America 

Northern 
America 

Choctaw 
County 

6.9% 18.8% 0.0% 3.8% 70.6% 0.0% 
 

McCurtain 
County 

4.5% 19.8% 0.5% 21.5% 49.9% 3.9% 
 

Pushmataha 
County 

7.9% 10.1% 4.3% 2.2% 75.5% 0.0% 
 

Oklahoma 7.2% 27.4% 3.8% 0.9% 58.9% 1.7 % 
 

Source:  American Community Survey, 2012 - 2016 

Key Finding:  Each of the counties had a high percentage of Birth of Foreign-born individuals from Latin 

America.  Pushmataha County had the highest percentage of foreign-born individuals from Latin America 

(75.5%), considerably higher than the state rate of 58.9%.  Choctaw (18.8%) and McCurtain County (19.8%) 

reported the highest percentage of foreign-born residents from Asia. 

 

State of Oklahoma Population Projections 2020 - 2030 (gender) 

Table 11 - State of Oklahoma Population Projections 2020 - 2030 (gender) 

Projected Year  Total Population Males Females 

2020 4,024,202 2,001,017 2,023,185 

2025 4,163,279 2,071,124 2,092,155 

2030 4,302,501 2,140,913 2,161,589 

Source:  Oklahoma Department of Commerce. https://okcommerce.gov/wp-
content/uploads/2015/06/Population_Projections_Report-2012.pdf 
 
Key Findings:  The total population for Oklahoma is projected to increase by approximately 278,299 

individuals by 2030. The female population is expected to increase by 138,404 individuals, and the male 

population is forecasted to increase by 139,896 individuals by 2030.   

 

State of Oklahoma Population Projections 2020 - 2030 (age) 

Table 12 - State of Oklahoma Population Projections 2020 - 2030 (age) 
Projected Year 0 - 4 5 - 19 20 - 34 35 - 49 50 - 69 70+ 

2020 264,575 799,480 805,394 752,773 931,258 470,721 

2025 269,470 814,521 817,709 785,918 940,757 534,904 

2030 275,542 832,605 834,550 815,702 958,495 585,601 

Source:  Oklahoma Department of Commerce. https://okcommerce.gov/wp-
content/uploads/2015/06/Population_Projections_Report-2012.pdf 
 

Key Findings:  Children ages 0 - 4 will have a marginal increase in population by 10,967 individuals by 2030. 

Age category 35 - 49 will anticipate growth of approximately 62,929 individuals, while the 70 and over 
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population will experience the largest growth of 114,880 individuals.  Oklahoma’s population is also expected 

to live longer on average.  An increasingly larger percentage of the state’s population will gradually be made 

up by older population groups.   

 

Choctaw County Population Projections 2018 - 2030  

Table 13 – Choctaw County Population Projections 2018 - 2030 
Projected Year Total Population 

2018 15,042 

2020 14,993 

2025 14,868 

2030 14,744 

Source:  Oklahoma Department of Commerce. https://okcommerce.gov/wp-
content/uploads/2015/06/Population_Projections_Report-2012.pdf 
 

Key Findings:  The population for Choctaw County will experience a marginal decrease, from 2018 to 2030, of 

298 individuals. 

 

McCurtain County Population Projections 2018 - 2030  

Table 14 – McCurtain County Population Projections 2018 - 2030 
Projected Year Total Population 

2018 34,517 

2020 34,744 

2025 35,312 

2030 35,880 

Source:  Oklahoma Department of Commerce. https://okcommerce.gov/wp-
content/uploads/2015/06/Population_Projections_Report-2012.pdf 
 

Key Findings:   The population for McCurtain County will experience a marginal increase from 2018 to 2030 

by 1,363 individuals.  

 

Pushmataha County Population Projections 2018 - 2030  

Table 15 – Pushmataha County Population Projections 2018 - 2030 
Projected Year Total Population 

2018 12,085 

2020 12,138 

2025 12,454 

2030 12,718 

Source:  Oklahoma Department of Commerce. https://okcommerce.gov/wp-
content/uploads/2015/06/Population_Projections_Report-2012.pdf 
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Key Findings:  The population for Pushmataha County will experience a marginal increase of 633 individuals 

from 2018 to 2030.  

Poverty Rate 
Table 16 – Poverty Rate 

Location 2008 - 2012 2009 - 2013  2010 - 2014 2011 - 2015 2012 - 2016 

Choctaw County 24.5% 27.1% 27.7% 29.9% 22.7% 

McCurtain County 27.1% 26.1% 24.6% 25.3% 25.7% 

Pushmataha County 28.6% 26.5% 25.0% 21.1% 22.0% 

Oklahoma 16.6% 16.9% 16.9% 16.1% 16.3% 

Source:  U.S. Census Quick Facts; American Community Survey, 2012 - 2016 

Key Findings: In 2016 according to the U.S. Census Quick Facts, the poverty rate for Choctaw County (22.7%), 

McCurtain County (25.7%) and Pushmataha County (22.0%) was higher than the state rate (16.3%).  

However, the poverty rate in Choctaw County experienced a decrease from 29.9% in 2015 to 22.7% in 2019. 

 

Poverty Rates for Children less than Age 18 by Towns 
 

Table 17 – Poverty Rates for Children less than Age 18 by Towns 
Location 2015 2016  

Antlers City  53.1% 47.8% 

Boswell Town 58.4% 64.1% 

Broken Bow City 41.9% 49.4% 

Clayton Town  25.8% 32.9% 

Fort Towson Town 58.1% 33.3% 

Garvin Town 45.6% 47.4% 

Haworth Town 42.9% 36.4% 

Hugo City 47.6% 56.5% 

Idabel City 49.5% 48.1% 

Rattan Town 40.3% 52.4% 

Soper Town 33.3% 16.7% 

Swink CDP 35.7% - 

Valliant Town 41.5% 41.9% 

74722 (Battiest) 57.3% 73.9% 

74738 (Grant)  42.7% 50.0% 

Source:  American Community Survey, 2012 – 2016. “– “indicates that there were no sample observations 
or too few sample observations 
 

Key Findings:  In 2016, Boswell Town (64.1%), Hugo City (56.5%), (Rattan Town (52.4%) and Zip Code 74722 

(73.9%) reported the highest percentages of children below age 18 living in poverty.   
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Child Poverty Rate 0 - 5  

 

Table 18 – Child Poverty Rate 0 - 5 

Location 2012 2013 2014 
 

2015 2016 

Choctaw County 38.1% 43.3% 46.5% 
 

46.8% 43.6% 

McCurtain County 43.6% 44.8% 40.0% 
 

39.3% 34.6% 

Pushmataha County 49.6% 52.0% 49.9% 
 

41.2% 32.5% 

Oklahoma 27.0% 27.3% 27.3% 
 

26.8% 26.4% 

Source:  American Community Survey, 2012 - 2016 

Key Findings:  In 2016, Choctaw County (43.6%), McCurtain County (34.6%) and Pushmataha County (32.5%) 

had poverty rates that were much higher than the state rate of 26.4%.  However, the poverty rate for 

children below age 5 experienced a decrease since 2015 within the Little Dixie service area.   

  

Choctaw County

McCurtain County

Pushmataha County

Oklahoma

46.8% 

39.3% 

41.2% 

26.8% 

43.6% 

34.6% 

32.5% 

26.4% 

2015 2016
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Poverty Rate for Children less than Age 5 by Towns 
 

Table 19 - Poverty Rate for Children less than Age 5 by Towns 

Location/ Zip Code 2016 
 

Antlers City  47.8% 

Boswell Town 64.1% 

Broken Bow City 49.4% 

Clayton Town  32.9% 

Fort Towson Town 33.3% 

Garvin Town 47.4% 

Haworth Town 36.4% 

Hugo City 56.5% 

Idabel City 48.1% 

Rattan Town 52.4% 

Soper Town 16.7% 

Swink CDP - 

Valliant Town 41.9% 

74722 (Battiest) 73.9% 

74738 (Grant)  50.0% 

Source:  American Community Survey 2011 – 2015; “– “indicates that there were no sample observations or 
too few sample observations 
 

Key Findings:  In 2016, Boswell Town (64.1%), Hugo City (56.5%), Rattan Town (52.4%) and Zip Code 74722 

reported the highest percentages of children under age 5 who lived in poverty.   

 

 

 

 

 

 

 

 

  

  

Children living in poverty are vulnerable to environmental, educational, health, and safety risks. 
Compared with their peers, children living in poverty, especially young children are more likely to 
have cognitive, behavioral, and socioemotional difficulties. Additionally, throughout their lifetimes, 
they are more likely to complete fewer years of school and experience more years of 
unemployment. 
Source:  ChildStats.gov 
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Families with Income below Poverty Level (within past 12 months) 
 

Table 20 – Families with Income below Poverty Level (within past 12 months) 
Indicator  Choctaw County McCurtain County Pushmataha County Oklahoma 

Total: 2,939 6,863 2,003 829,562 

In married-couple families: 1,644 4,016 1,368 566,117 

Under 3 years 256 554 198 93,134 

3 and 4 years 116 462 190 63,514 

5 years 68 192 97 32,020 

6 to 11 years 570 1,321 465 191,495 

12 to 17 years 634 1,487 418 185,954 

In other families: 1,295 2,847 635 263,445 

Male householder, no wife 
present: 

195 779 122 67,000 

Under 3 years 46 143 10 11,045 

3 and 4 years 19 81 10 7,188 

5 years 19 32 8 3,834 

6 to 11 years 64 229 37 22,918 

12 to 17 years 47 294 57 22,015 

Female householder, no 
husband present: 

1,100 2,068 513 196,445 

Under 3 years 213 288 48 30,387 

3 and 4 years 103 293 68 21,737 

5 years 89 91 37 11,546 

6 to 11 years 388 726 165 67,590 

12 to 17 years 307 670 195 65,185 

Source:  American Community Survey, 2012 - 2016 

Key Findings:  In 2016, Choctaw (306) and McCurtain (581) had the highest number of female households, 

with children below age 5, who had income below the poverty level.  Each of the counties had large number 

of married couples with children below age 5 who were below the poverty level.  McCurtain County reported 

the largest number of male-only households (224) below poverty level. 
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Households with Income below Poverty Level (within past 12 months) by 
Towns 
 

Table 21 – Households with Income below Poverty Level (within past 12 months) by Towns 

Location Families with children 
under 5 years only 

Married couples with 
children under 5 years 

only 

Female householder with 
children under 5 years 

only 

Antlers City  30.0% 24.1% 57.1% 

Boswell Town 43.8% 0.0% 30.0% 

Broken Bow City 37.6% 81.3% 16.9% 

Clayton Town  20.7% 16.7% 44.4% 

Fort Towson Town 60.0% 50.0% 100.0% 

Garvin Town 50.0% 0.0% 100.0% 

Haworth Town 30.0% 60.0% - 

Hugo City 70.7% 0.0% 90.3% 

Idabel City 55.8% 46.3% 81.1% 

Rattan Town 50.0% 33.3% - 

Soper Town 0.0% 0.0% - 

Swink CDP - - - 

Valliant Town 40.9% 20.0% 44.0% 

74722 (Battiest) 0.0% 0.0% - 

74738 (Grant)  62.5% - 62.5% 

Source:  American Community Survey 2012 - 2016; “ – “ indicates that there were no sample observations 
or too few sample observations 
 

Key Findings:  In 2016, Hugo City (90.3%), Fort Towson Town (100.0%), Garvin Town (100.0%) and Idabel City 

(81.1%) had the highest percentages of female households with children under 5 who had income below the 

poverty level within the past 12 months.  Broken Bow City (81.1%) had the highest percentage of married 

couples with children under 5 who had income below the poverty level.  Fort Towson Town (60%),  Zip Code 

74738 (62.5%) and Hugo City (70.7%) reported the highest percentages of families households with children 

below age 5 who had income below the poverty level within the past 12 months.  
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Number of Families below Poverty Ratio  

Table 22 – Number of Families below Poverty Ratio 

Indicator 
Choctaw  
County 

McCurtain  
County 

Pushmataha 
County 

Oklahoma 

50 percent of poverty level 331 733 210 48,027 

125 percent of poverty level 1,028 2,304 556 159,835 

150 percent of poverty level 1,282 2,938 752 205,796 

185 percent of poverty level 1,530 3,848 1,093 270,032 

200 percent of poverty level 1,621 4,284 1,181 296,787 

300 percent of poverty level 2,324 6,072 1,749 470,221 

400 percent of poverty level 2,888 7,216 2,162 610,947 

500 percent of poverty level 3,277 7,947 2,380 718,582 

Source:  American Community Survey, 2012 - 2016 

Key Findings:  Approximately 3,888 families were reported as being 125 percent of poverty level and were 

reported as being 50 percent of poverty level within the service area. 
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Families below Poverty Ratios by Towns 

Table 23 - Families below Poverty Ratios by Towns 

Location/Zip 
Code 

All Families 
below 50% of 
Poverty Level 

All Families 
below 125% of 
Poverty Level 

All Families 
below 150% of 
Poverty Level 

All Families 
below 185% of 
Poverty Level 

All Families below 
200% of Poverty 

Level 

Antlers City  85 197 228 305 331 

Boswell Town 20 61 80 85 90 

Broken Bow 
City 

80 347 474 578 621 

Clayton Town  14 41 53 69 83 

Fort Towson 
Town 

10 43 57 66 68 

Garvin Town 4 21 24 32 34 

Haworth Town 6 27 31 46 49 

Hugo City 154 433 489 606 627 

Idabel City 259 661 713 874 935 

Rattan Town 3 19 25 30 34 

Soper Town 5 15 17 19 20 

Swink CDP 2 10 11 13 13 

Valliant Town 24 66 83 96 106 

74722 
(Battiest) 

15 18 25 28 28 

74738 (Grant)  22 44 64 70 81 

Source:  American FactFinder 
 

Key Findings: Idabel, Hugo, Broken Bow and Antlers City had the largest number of families living below 50% 

and 125% of poverty level.   
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Median Household Income  

 

Table 24 - Median Household Income 

Location 2012 2013 2014 2015 2016 
 

Choctaw County $29,015 $30,201 $30,282 $30,617 $30,870 
 

McCurtain County $32,134 $31,790 $33,012 $32,324 $33,439 
 

Pushmataha County $28,587 $29,897 $32,462 $32,445 $33,784 
 

Oklahoma $44,891 $45,339 $46,235 $46,879 $48,038 
 

Source:  American Community Survey, 2012 - 2016 

Key Findings:  Median Income for each of the counties remains significantly lower than the state median 

income of $48,038. 

 
 
 
 
 
 
 
 
 
  

Choctaw County
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Oklahoma
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Secure parental employment is a major factor in the 
financial well-being of families. It is associated with higher 
family income and greater access to health insurance. It also 
has been linked to a number of positive outcomes for 
children, including better health, education and 
social/emotional development. 
 
Source:  ChildStats.gov 
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Per Capita Income 

Table 25 - Per Capita Income 

Location 2012 2013 2014 2015 2016 
 

Choctaw County $28,313 $28,934 $30,709 $31,116 $30,767 
 

McCurtain County $28,403 $29,248 $29,958 $30,513 $30,366 
 

Pushmataha County $28,340 $27,817 $28,217 $29,836 $30,380 
 

Oklahoma $41,098 $42,684 $45,186 $43,965 $42,692 
 

Source:  Kids Count. Bureau of Economic Analysis, Regional Economic Information System 

Key Findings:  Per Capita Personal Income is typically the most current measure of income levels in a 

community.  In 2016, Per Capita income within the service area was significantly lower than the state average 

of $42,692. 

 

Median Household and Per Capita Income by Towns  

Table 26 - Median Household and Per Capita Income by Towns 

Location Median Household Income Per Capita Income 
 

Antlers City  $27,000 $16,999 

Boswell Town $22,411 $14,171 

Broken Bow City $27,429 $13,779 

Clayton Town  $24,821 $16,857 

Fort Towson Town $30,539 $17,970 

Garvin Town $25,000 $16,882 

Haworth Town $23,750 $11,517 

Hugo City $23,108 $15,699 

Idabel City $26,910 $17,293 

Rattan Town $32,375 $19,630 

Soper Town $25,250 $18,593 

Swink CDP $21,250 $17,554 

Valliant Town $25,000 $19,186 

74722 (Battiest) $45,179 $19,449 

74738 (Grant)  $23,333 $16,031 

Source:  American Community Survey 

Key Findings:  In 2016, Rattan ($32,375), zip code 74722 ($45,179) and Fort Towson ($30, 539) reported the 

highest Median Household Income, where Swink CDP ($21,250) and Boswell Town ($22,411) reported the 

lowest Median Household Income.  Rattan ($19,630), Valliant Town ($19,186) and Zip Code 74722 reported 

the highest Per Capita income and Haworth ($11,517) and ($13,779) reported the lowest Per Capita Income. 
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Per capita income or average income measures the average income earned per person in a given area (city, 

region, country, etc.) in a specified year.  A median household income refers to the income level earned by a 

given household where half of the homes in the area earn more and half earn less.  The median is based on 

the income distribution of all households, including those with no income. 

 
Unemployment Rate 

 

 

Table 27 - Unemployment Rate 

Location  2014 2015 2016 2017 2018 
 

Choctaw County 7.9% 7.7% 8.3% 6.4% 5.7% 
 

McCurtain County 8.1% 8.2% 7.8% 6.6% 5.4% 
 

Pushmataha County 7.5% 7.7% 6.9% 6.2% 5.9% 
 

Oklahoma 4.2% 4.6% 4.7% 4.1% 4.0% (Apr) 
 

Source:  Bureau of Labor Statistics 

Key Findings:  Even though the employment rates were higher than the state rate within the service area, 

the average unemployment rate experienced a marginal decrease over the past two years.  Pushmataha 

County (5.9%) had the highest unemployment rate in 2018, which was higher than the state rate of 4.0%.   
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Households receiving SSI, Cash Public Assistance and SNAP 

Table 28 - Households receiving SSI, Cash Public Assistance and SNAP 

Location SSI Percent Cash Public 
Assistance 

Percent SNAP Percent 

Choctaw County 598 10.1% 295 4.98% 4,509 30.1% 

McCurtain County 1,180 9.1% 496 3.82% 8,864 26.8% 

Pushmataha County 422 9.1% 303 6.51% 2,722 24.3% 

Oklahoma 82,554 5.6% 45,251 3.1% 610,150 15.6% 

Source:  American Community Survey, 2012 - 2016 

Key Findings: Within the Little Dixie service area, the percentage of households receiving SSI, Cash Public 

Assistance and SNAP assistance was much higher than the state rates in each of these categories.  In 2016, 

Choctaw County (10.1%) had the highest percentage of individuals receiving SSI and SNAP benefits (30.1%), 

while Pushmataha County (6.5%) had the highest percentage of individuals receiving Cash Public Assistance.  

The state reported 5.6% of the population receiving SSI, 3.1% received Cash Public Assistance and 15.6% 

received SNAP benefits in 2016. 

 

Household Types with SSI, Cash Public Assistance, or SNAP in the past 12 
months by Towns  
 

Table 29 - Household Types with SSI, Cash Public Assistance, or SNAP in the past 12 months by Towns 

Location/Zip Code Family 
Households 

Married-Couple 
Family 

Male Householder, 
no wife present 

Female Household, no 
Husband present 

Antlers City  410 149 29 413 

Boswell Town  79 24 2 53 

Broken Bow City 756 300 145 311 

Clayton Town  80 40 9 31 

Fort Towson Town 57 11 6 40 

Garvin Town 35 12 6 17 

Haworth Town 44 28 8 8 

Hugo City 966 234 49 683 

Idabel City 932 164 152 616 

Rattan Town 39 16 2 21 

Soper Town 29 26 0 3 

Swink CDP 5 3 0 2 

Valliant Town 84 7 9 68 

74722 (Battiest) 53 19 0 34 

74738 (Grant)  65 30 13 22 

Source:  American Community Survey, 2012 - 2016 
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Key Findings:  In 2016, Idabel City (616), Hugo City (683), Antlers City (413) and Broken Bow City (311) had 

the highest number of female-only households with no husband present who received SSI, Cash Public 

Assistance, or Food Stamps/SNAP benefits in the past 12 months.  Idabel City (152) and Broken Bow (145) 

reported the highest number of male-only householders who received those benefits also.  Hugo City (234) 

and Broken Bow City (300) had the highest number of married-couple families that received SSI, Cash Public 

Assistance and SNAP benefits within the past 12 months. 

 
Temporary Assistance for Needy Families (TANF) 
 

Table 30 - Temporary Assistance for Needy Families (TANF) 

Location Data 
Type 

SFY2008 - 
SFY2010 

SFY2009 - 
SFY2011 

SFY2010 - 
SFY2012 

SFY2011 - 
SFY2013 

SFY2012 - 
SFY2014 

SFY 2014 - 
2016 

Choctaw 
County 

Number 153 148 149 165 185 183 

Percent 4.2% 4.0% 4.0% 4.5% 5.0% 5.1% 

McCurtain 
County 

Number 262 266 263 238 223 178 

Percent 3.0% 3.1% 3.1% 2.8% 2.6% 2.1% 

Pushmataha 
County 

Number 64 69 78 79 66 33 

Percent 2.4% 2.6% 3.1% 3.2% 2.7% 1.4% 

Oklahoma Number 16,691 16,993 17,271 16,427 15,242 13,843 

Percent 1.8% 1.8% 1.9% 1.8% 1.6% 1.4% 

Source:  Kidscount.org; Oklahoma Institute for Child Advocacy  
 

                              Key Findings: From 2014 – 2016, Choctaw County (5.1%) had the highest percentage of families receiving 

TANF. This was much higher than the state rate of 1.4%.  Pushmataha County (1.4%) had the lowest 

percentage of families receiving TANF.   
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Marital Status Males 15 Years and Older 
 

 

Table 31 - Marital Status Males 15 Years and Older 

Location Never Married Divorced Married and Separated 
 

Choctaw County 29.8% 13.6% 48.7% 
 

McCurtain County 27.9% 12.3% 52.9% 
 

Pushmataha County 24.4% 14.0% 54.3% 
 

Oklahoma 31.6% 12.2% 51.3% 
 

Source:  American Community Survey, 2012 - 2016 

Key Findings:  The divorce rate for males 15 years and older in McCurtain (12.3%), Choctaw County (13.6%) 

and Pushmataha County (14.0%) was higher than the state rate of 12.2%.  Choctaw County (29.8%) and 

McCurtain County (27.9%) had the highest percentages of single males that had never married which were 

slightly lower than the state rate (31.6%).   
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Marital Status Males 15 Years and Older by Towns 
 

Table 32 – Marital Status Males 15 Years and Older by Towns 

Location Never Married Divorced Married and Separated 

Antlers City  31.9% 14.4% 48.7% 

Boswell Town 40.5% 12.6% 40.5% 

Broken Bow City 39.5% 8.9% 41.8% 

Clayton Town  29.3% 18.5% 45.2% 

Fort Towson Town 21.2% 14.8% 54.2% 

Garvin Town 21.7% 14.5% 59.4% 

Haworth Town 25.6% 23.3% 41.4% 

Hugo City 37.3% 16.7% 35.5% 

Idabel City 33.1% 15.4% 42.9% 

Rattan Town 25.0% 8.9% 59.8% 

Soper Town 35.0% 15.0% 41.0% 

Swink CDP 33.3% 3.0% 48.5% 

Valliant Town 34.2% 7.8% 51.9% 

74722 (Battiest) 26.6% 4.3% 62.8% 

74738 (Grant)  33.0% 18.3% 41.0% 

Source:  American Community Survey, 2012 - 2016 

 
Key Findings:  The divorce rate for males 15 years or older was highest in Haworth Town (23.3%), Clayton 

Town (18.5%), Zip Code 74738 (18.3%) and Hugo City (16.7%).  The percentage of couples who were married 

and separated was highest in Zip Code 74722 (62.8%), Rattan (59.8%), Garvin (59.4%) and Fort Towson 

(54.2%).  
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Marital Status Females 15 Years and Older 

 

 
 

Table 33 – Marital Status Females 15 Years and Older 

Location Never Married Divorced Married and 
Separated 

Choctaw County 23.9% 14.4% 45.7% 

McCurtain County 22.1% 13.3% 49.0% 

Pushmataha County 15.5% 15.2% 51.4% 

Oklahoma 24.7% 14.3% 48.7% 

Source:  American Community Survey, 2012 - 2016  

Key Findings:  The female divorce rate was highest in Pushmataha County (15.2%), which was above the state 

rate of 14.3%.  Choctaw County (23.9%) had the highest percentage of females who had never married, 

which was slightly below the state rate of 24.7%.  
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Marital Status Females 15 Years and Older by Towns 
 

Table 34 - Marital Status Females 15 Years and Older by Towns 

Location Never Married Divorced Married and 
Separated 

Antlers City  19.2% 24.1% 34.5% 

Boswell Town 28.3% 22.9% 33.3% 

Broken Bow City 31.5% 15.7% 37.9% 

Clayton Town  18.2% 23.6% 38.7% 

Fort Towson Town 22.3% 9.6% 55.5% 

Garvin Town 18.6% 17.4% 45.3% 

Haworth Town 24.3% 20.6% 46.7% 

Hugo City 28.8% 19.7% 32.4% 

Idabel City 32.5% 14.3% 37.3% 

Rattan Town 9.2% 18.4% 47.5% 

Soper Town 5.7% 17.0% 53.4% 

Swink CDP 19.2% 11.5% 61.5% 

Valliant Town 28.7% 17.5% 33.6% 

74722 (Battiest) 14.5% 17.1% 51.3% 

74738 (Grant)  20.4% 14.2% 59.2% 

Source:  American Community Survey, 2012 - 2016 

 

Key Findings:  The divorce rate for females 15 years or older was highest in Antlers City (24.1%), Boswell 

Town (22.9%) and Clayton Town (23.6%).  The percentage of couples who were married and separated was 

highest in Zip Code 74738 (62.8%), Rattan (59.2%) and Swink CDP (61.5%).  
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Single Male/Female and Married Households with Children under Age 18 

 

 
 

Table 35 - Single Male/Female and Married Households with Children under Age 18 

Location Family 
Households 

Married 
Households 

Male-Only 
Households 

Female-Only 
Households 

Choctaw County 1,393 12.5% 1.8% 9.2% 

McCurtain County 3,728 16.6% 3.6 % 8.6% 

Pushmataha County 1,022 15.3% 2.1% 4.5% 

Oklahoma 422,079 19.1% 2.7% 7.1% 

Source:  American Community Survey, 2012 - 2016 

Key Findings:  The percentage of married households with children under age 18 was 16.6% in McCurtain 

County and 15.3% in Pushmataha County. McCurtain County had the highest percentage of married 

households with children under age 18 at 16.6%; however, the percentage was lower than the state rate of 

19.1%.  Choctaw County reported 9.2% of female-only households with children below age 18, which was 

slightly above the state rate of 7.1%.  McCurtain County reported male-only households at 3.6%, which was 

also above state rate of 2.7%.   
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Single Male/Female and Married Households with Children under Age 18 
by Towns 
 

Table 36 - Single Male/Female and Married Households with Children under Age 18 by Towns 

Location Family 
Households 

Married 
Households 

Male-Only 
Households 

Female-Only 
Households 

Antlers City  254 13.5% 3.4% 7.5% 

Boswell Town 62 8.8% 1.4% 10.8% 

Broken Bow City 530 12.7% 4.9% 6.2% 

Clayton Town  77 16.1% 4.3% 5.8% 

Fort Towson Town 45 11.0% 1.3% 7.5% 

Garvin Town 29 19.8% 3.5% 10.5% 

Haworth Town 32 19.4% 5.6% 4.6% 

Hugo City 499 7.3% 1.9% 16.2% 

Idabel City 890 13.5% 4.0% 13.3% 

Rattan Town 31 17.1% 2.3% 4.7% 

Soper Town 11 6.8% 1.9% 1.9% 

Swink CDP 8 10.2% 0.0% 6.1% 

Valliant Town 92 15.6% 3.9% 10.4% 

74722 (Battiest) 28 24.2% 0.0% 5.3% 

74738 (Grant)  57 10.1% 5.5% 8.4% 

Source:  American Community Survey, 2012 - 2016 

 
Key Findings:  In 2016, Garvin Town (19.8%) and Haworth Town (19.4%) had the highest percentages of 

married households with children below age 18.  Hugo City (16.2%) had the highest percentage of female-

only households with children below age 18.  Antlers City (5.6%) had the highest percentage of male-only 

households with children below age 18.   
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Grandparents Responsible for raising their Grandchildren  
 

 
Table 37 - Grandparents Responsible for raising their Grandchildren 

Location Number of 
Grandparents 
Responsible 

Percent 5 years or 
more 

Single 
Females 

Married 

Choctaw County 322 72.5% 41.7% 61.8% 68.0% 

McCurtain County 817 78.3% 28.1% 51.3% 66.0% 

Pushmataha County 233 62.5% 24.9% 68.7% 67.4% 

Oklahoma 46,028 52.1% 20.8% 60.2% 70.9% 

Source:  American Community Survey, 2012 - 2016 

Key Findings:  The number of grandparents responsible for their grandchildren in Oklahoma was 46,028.  

McCurtain County (817) reported the highest number of grandparents raising grandchildren.  Pushmataha 

County (68.7%) had the highest percentage of single female grandparents who were raising their 

grandchildren, and Choctaw County (68.0%) reported the highest percentage of grandparents who were 

married with grandchildren. 
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Grandparents Responsible for raising their Grandchildren by Towns 

Table 38 - Grandparents Responsible for raising their Grandchildren by Towns 

Location Number of 
Grandparents 
Responsible 

Percent 5 years or 
more 

Single Female Married 

Antlers City  40 45.5% 28.4% 100.0% 0.0% 

Boswell Town 24 92.3% 46.2% 54.2% 91.7% 

Broken Bow City 61 67.0% 18.7% 32.8% 27.9% 

Clayton Town  8 42.1% 36.8% 75.0% 62.5 

Fort Towson Town 4 50.0% 0.0% 100% 0.0% 

Garvin Town 5 100.0% 100% 60.0% 80.0% 

Haworth Town 13 48.1% 22.2% 53.8% 84.6% 

Hugo City 119 72.1% 57.0% 73.9% 55.5% 

Idabel City 146 61.6% 35.0% 60.3% 60.3% 

Rattan Town 3 23.1 % 23.1% 100.0% 0.0% 

Soper Town 0 0.0% 0.0% 0.0% 0.0% 

Swink CDP 0 0.0% 0.0% 0.0% 0.0% 

Valliant Town 23 82.1% 35.7% 52.2% 91.3% 

74722 (Battiest) 9 69.2% 0.0% 55.6% 100.0% 

74738 (Grant)  26 86.7% 53.3% 38.5% 65.4% 

Source:  American Community Survey, 2012 - 2016 

Key Findings:  Idabel City (146), Hugo City (119) and Broken Bow City (61) reported the highest number of 

grandparents raising grandchildren.  Idabel City (60.3%), Hugo City (73.9%) and Antlers City (100%) reported 

the highest percentage of single females raising their grandchildren.  Approximately 60.3% of grandparents in 

Idabel City and 55.5% of grandparents in Hugo City were married. 
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HIGHLIGHTS AND CONSIDERATIONS - DEMOGRAPHIC AND ECONOMICS 

 

 While the State of Oklahoma continued to experience marginal growth since 2016, the population for 

each of the counties experienced a decline in population, with Choctaw County (-6.6%) representing 

the largest decrease in population.  Pushmataha County showed a small increase in population from 

2016 to 2017, even though there was an overall decrease in population of -3.4% from 2010 to 2017.  

McCurtain County experienced an overall decrease in population of -1.0%.  

 The towns that had the highest population in 2016 were Idabel City (7,007), Hugo City (5,257), and 

Broken Bow City (4,131).  Clayton Town, Boswell Town, Fort Towson Town, Hugo City, Idabel City, 

Swink CDP, Valliant Town, and zip code 74722 all experienced a small decrease in population.  

 The adult population data in each of the counties indicated that the largest age category was 35 to 54 

years of age, which ranged from 24.0% to 25.0%.  Pushmataha County had the largest population of 

older adults age 65 - 84 with 19.1% and 55 - 64 at 14.2%.   

 The adult population data in each of the towns indicated that the largest population age category 

was 35 - 54 years of age.  The adult population for ages 35 – 54 ranged from 17.4% to 32.4%.  The 

adult population for Idabel City (22.5%) and Swink CDP (22.5%) was highest for ages 20 – 34.  Fort 

Towson Town (26.2%) and Soper Town (25.0%) had the largest population of older adults ages 65 – 

84.   

 The majority of the population in Oklahoma identified as White at 74.6%.  In 2017, population by 

race data indicated that Pushmataha County (18.2%) and Choctaw County (17.2%) had the largest 

population of American Indian/Alaskan Native, much higher than the state (9.2%).  McCurtain County 

reported the highest percentage of Hispanic individuals at 5.9%. Choctaw County had the highest 

percentage of individuals who identified as Black (10.8%), and Choctaw and McCurtain County had 

the highest percentages of Two or More races at 7.1%, which was above the state rate of 6.1%.  

McCurtain County had the largest percentage of Asian individuals at 0.6%, which was lower than the 

state rate of 2.2%.   

 The majority of the population in each town identified as White.  Idabel City (21.2%) and Hugo City 

(23.6%) reported the highest number of residents who identified as Black/African Americans.  Rattan 

Town (28.6%) reported the highest percentage of American Indian/Alaska Natives.  Zip Code 74722 

(17.9%) reported the highest population of individuals who identified as Hispanic/Latino. 

 McCurtain County (2,341) had the highest number of children ages 0 – 4.  According to the American 

Community Survey (ACS), there were 2,248 children, ages 0 – 3, within the service area and 1,729 

children between the ages of 3 – 4. 
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 According to the American Community Survey, Idabel City, (574), Hugo City (453), Broken Bow City 

(427) and Antlers City (197) reported the largest number of children ages 0 – 4.  

 Within the service area, the majority of the child population below age 5 was White.  However, 

Choctaw (26.8%), Pushmataha (28.5%) and McCurtain (28.9%) Counties had higher percentages of 

American Indian than any other race except White.  Choctaw Counties (16.2%) had the highest 

percentage of Black children than McCurtain or Pushmataha Counties.  

 Each of the counties had a high percentage of Birth of Foreign-born individuals from Latin America.  

Pushmataha County had the highest percentage of foreign-born individuals from Latin America 

(75.5%), considerably higher than the state rate of 58.9%.  Choctaw (18.8%) and McCurtain County 

(19.8%) reported the highest percentage of foreign-born residents from Asia. 

 The total population for Oklahoma is projected to increase by approximately 278,299 individuals by 

2030. The female population is expected to increase by 138,404 individuals, and the male population 

is forecasted to increase by 139,896 individuals by 2030.   

 Children ages 0 - 4 will have a marginal increase in population by 10,967 individuals by 2030.  Age 

category 35 - 49 will anticipate growth of approximately 62,929 individuals, while the 70 and over 

population will experience the largest growth of 114,880 individuals.  Oklahoma’s population is also 

expected to live longer on average.  An increasingly larger percentage of the state’s population will 

gradually be made up by older population groups.   

 The population for Choctaw County will experience a marginal decrease, from 2018 to 2030, of 298 

individuals.  The population for McCurtain County will experience a marginal increase from 2018 to 

2030 by 1,363 individuals. The population for Pushmataha County will experience a marginal increase 

of 633 individuals from 2018 to 2030.  

 In 2016 according to the U.S. Census Quick Facts, the poverty rate for Choctaw County (22.7%), 

McCurtain County (25.7%) and Pushmataha County (22.0%) was higher than the state rate (16.3%).  

However, the poverty rate in Choctaw County experienced a decrease from 29.9% in 2015 to 22.7% 

in 2019. 

 In 2016, Boswell Town (64.1%), Hugo City (56.5%), (Rattan Town (52.4%) and Zip Code 74722 (73.9%) 

reported the highest percentages of children below age 18 living in poverty.   

 In 2016, Choctaw County (43.6%), McCurtain County (34.6%) and Pushmataha County (32.5%) had 

poverty rates that were much higher than the state rate of 26.4%.  However, the poverty rate for 

children below age 5 experienced a decrease since 2015 within the Little Dixie service area.   

 In 2016, Boswell Town (64.1%), Hugo City (56.5%), Rattan Town (52.4%) and Zip Code 74722 reported 

the highest percentages of children under age 5 who lived in poverty.   

 In 2016, Choctaw (306) and McCurtain (581) had the highest number of female households, with 

children below age 5, who had income below the poverty level.  Each of the counties had large 
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number of married couples with children below age 5 who were below the poverty level.  McCurtain 

County reported the largest number of male-only households (224) below poverty level. 

 In 2016, Hugo City (90.3%), Fort Towson Town (100.0%), Garvin Town (100.0%) and Idabel City 

(81.1%) had the highest percentages of female households with children under 5 who had income 

below the poverty level within the past 12 months.  Broken Bow City (81.1%) had the highest 

percentage of married couples with children under 5 who had income below the poverty level.  Fort 

Towson Town (60%), Zip Code 74738 (62.5%) and Hugo City (70.7%) reported the highest 

percentages of families households with children below age 5 who had income below the poverty 

level within the past 12 months.  

 Approximately 3,888 families were reported as being 125 percent of poverty level and were reported 

as being 50 percent of poverty level within the service area. 

 Idabel, Hugo, Broken Bow and Antlers City had the largest number of families living below 50% and 

125% of poverty level.   

 Median Income for each of the counties remains significantly lower than the state median income of 

$48,038.  A median household income refers to the income level earned by a given household where 

half of the homes in the area earn more and half earn less.  The median is based on the income 

distribution of all households, including those with no income. 

 Per Capita income within the service area was significantly lower than the state average of $42,692. 

Per capita income or average income measures the average income earned per person in a given 

area (city, region, country, etc.) in a specified year. 

 Rattan ($32,375), zip code 74722 ($45,179) and Fort Towson ($30, 539) reported the highest Median 

Household Income, where Swink CDP ($21,250) and Boswell Town ($22,411) reported the lowest 

Median Household Income.  Rattan ($19,630), Valliant Town ($19,186) and Zip Code 74722 reported 

the highest Per Capita income and Haworth ($11,517) and ($13,779) reported the lowest Per Capita 

Income.  

 Even though the employment rates were higher than the state rate within the service area, the 

average unemployment rate experienced a marginal decrease over the past two years.  Pushmataha 

County (5.9%) had the highest unemployment rate in 2018, which was higher than the state rate of 

4.0%.  

 Within the Little Dixie service area, the percentage of households receiving SSI, Cash Public 

Assistance and SNAP assistance was much higher than the state rates in each of these categories.  In 

2016, Choctaw County (10.1%) had the highest percentage of individuals receiving SSI and SNAP 

benefits (30.1%), while Pushmataha County (6.5%) had the highest percentage of individuals 

receiving Cash Public Assistance.  The state reported 5.6% of the population receiving SSI, 3.1% 

received Cash Public Assistance and 15.6% received SNAP benefits in 2016. 
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 In 2016, Idabel City (616), Hugo City (683), Antlers City (413) and Broken Bow City (311) had the 

highest number of female-only households with no husband present who received SSI, Cash Public 

Assistance, or Food Stamps/SNAP benefits in the past 12 months.  Idabel City (152) and Broken Bow 

(145) reported the highest number of male-only householders who received those benefits also.  

Hugo City (234) and Broken Bow City (300) had the highest number of married-couple families that 

received SSI, Cash Public Assistance and SNAP benefits within the past 12 months. 

 From 2014 – 2016, Choctaw County (5.1%) had the highest percentage of families receiving TANF. 

This was much higher than the state rate of 1.4%.  Pushmataha County (1.4%) had the lowest 

percentage of families receiving TANF.   

 The divorce rate for males 15 years and older in McCurtain (12.3%), Choctaw County (13.6%) and 

Pushmataha County (14.0%) was higher than the state rate of 12.2%.  Choctaw County (29.8%) and 

McCurtain County (27.9%) had the highest percentages of single males that had never married which 

were slightly lower than the state rate (31.6%).   

 The divorce rate for males 15 years or older was highest in Haworth Town (23.3%), Clayton Town 

(18.5%), Zip Code 74738 (18.3%) and Hugo City (16.7%).  The percentage of couples who were 

married and separated was highest in Zip Code 74722 (62.8%), Rattan (59.8%), Garvin (59.4%) and 

Fort Towson (54.2%).  

 The female divorce rate was highest in Pushmataha County (15.2%), which was above the state rate 

of 14.3%.  Choctaw County (23.9%) had the highest percentage of females who had never married, 

which was slightly below the state rate of 24.7%.  

 The divorce rate for females 15 years or older was highest in Antlers City (24.1%), Boswell Town 

(22.9%) and Clayton town (23.6%).  The percentage of couples who were married and separated was 

highest in Zip Code 74738 (62.8%), Rattan (59.2%) and Swink CDP (61.5%).  

 The percentage of married households with children under age 18 was 16.6% in McCurtain County 

and 15.3% in Pushmataha County. McCurtain County had the highest percentage of married 

households with children under age 18 at 16.6%; however, the percentage was lower than the state 

rate of 19.1%.  Choctaw County reported 9.2% of female-only households with children below age 

18, which was slightly above the state rate of 7.1%.  McCurtain County reported male-only 

households at 3.6%, which was also above state rate of 2.7%.   

 In 2016, Garvin Town (19.8%) and Haworth Town (19.4%) had the highest percentages of married 

households with children below age 18.  Hugo City (16.2%) had the highest percentage of female-

only households with children below age 18.  Antlers City (5.6%) had the highest percentage of male-

only households with children below age 18.   

 The number of grandparents responsible for their grandchildren in Oklahoma was 46,028.  McCurtain 

County (817) reported the highest number of grandparents raising grandchildren.  Pushmataha 
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County (68.7%) had the highest percentage of single female grandparents who were raising their 

grandchildren, and Choctaw County (68.0%) reported the highest percentage of grandparents who 

were married with grandchildren. 

 Idabel City (146), Hugo City (119) and Broken Bow City (61) reported the highest number of 

grandparents raising grandchildren.  Idabel City (60.3%), Hugo City (73.9%) and Antlers City (100%) 

reported the highest percentage of single females raising their grandchildren.  Approximately 60.3% 

of grandparents in Idabel City and 55.5% of grandparents in Hugo City were married. 
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EDUCATIONAL ATTAINMENT 

 

Third Grade Reading and Language Art Proficiency (2017) 
 

Table 39 - Third Grade Reading and Language Art Proficiency (2017) 

Schools Total Student Unsatisfactory Proficient 

Boswell 24 35.0% *** 

Soper 24 *** 30.0% 

Hugo 99 43.0% *** 

Fort Towson 20 35.0% *** 

Swink 14 *** 50.0% 

Valliant 62 40.0% *** 

Idabel 97 15.0% 39.0% 

Haworth 35 34.0% *** 

Broken Bow 101 33.0% 40.0% 

Battiest 19 *** *** 

Forest Grove 19 32.0% *** 

Antlers 82 37.0% 24.0% 

Clayton 17 41.0% *** 

Nashoba *** *** *** 

Rattan 43 *** 35.0% 

Source:  http://sde.ok.gov/sde/accountability-resources. ***   Data redacted to protect small groups of 
students. 
 

Key Findings:  The table above shows the percentage of third grade students scoring unsatisfactory or 

proficient in Reading and Language Art on the General Standards-Based Assessment within the Oklahoma 

School Testing Program. Clayton (41%), Valliant (40%) and Hugo (43%) schools reported the highest 

percentages of students scoring unsatisfactory on the assessment, while Swink (50%) Broken Bow (40%) and 

Idabel (39%) reported the highest proficient scores.  Beginning in 2017 -2018, students were required to 

score “proficient” in reading to receive automatic promotion to fourth grade which is a level above what is 

required now.  In Oklahoma, twenty-eight percent of third grade students, or about 14,900, did not score 

proficient on the English/Language arts exam, a portion of which determined their reading score. 
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Adult Literacy 

Table 40 - Adult Literacy 

Report Area Estimated Population over 16 Percent Lacking Literacy Skills 
 

Report Area 47,304 16.4% 

Choctaw County 11,999 17.0% 

McCurtain County 26,030 17.0% 

Pushmataha County 9,275 15.0% 

Oklahoma 2,696,155 12.0% 

United States 219,016,209 14.6% 

Source: National Center for Education Statistics, NCES - Estimates of Low Literacy. 

Key Findings:  The National Center for Education Statistics (NCES) produces estimates for adult literacy based 

on educational attainment, poverty, and other factors in each county.  The service area reported higher 

percentages of the population lacking basic literacy skills, higher than the state and national average. 

 
High School Dropout Rates 

 

Table 41 - High School Dropout Rates 

Location 2013 2014 2015 2016 2017 

Choctaw County 7.6% 7.1% 7.5% 3.3% 8.0% 

McCurtain County 3.9% 4.3% 5.9% 4.1% 11.5% 

Pushmataha County 5.6% 8.6% 9.9% 2.3% 6.4% 

Oklahoma 9.6% 8.7% 7.8% 7.2% 9.2% 

Source:  Office of Educational Quality and Accountability 2013 - 2017 

Key Findings:  In 2017, the high school dropout rate was 9.2% for Oklahoma.  The high school dropout rate 

for Choctaw County (8.0%) and Pushmataha County (6.4%) was lower than the state rate of 9.2%.  The 

highest high school dropout rate was in McCurtain County at 11.5%.  McCurtain County experienced an 

Choctaw County

McCurtain County

Pushmataha County

Oklahoma

3.3% 

4.1% 

2.3% 

7.2% 

8.0% 

11.5% 

6.4% 

9.2% 

2016 2017
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increase in the dropout since 2013.  Choctaw and Pushmataha also experienced an increase in the dropout 

rate since 2016. 

High School Graduation Rates   

 

Table 42 - High School Graduation Rates   
Location 2014 2015 2016 2017  

 
2018  

 

Choctaw County 84.0% 84.0% 89.0% 84.0% 84.0% 

McCurtain County 81.0% 81.0% 92.0% 88.0% 88.0% 

Pushmataha County 80.0% 80.0% 91.0% 90.0% 90.0% 

Oklahoma 78.0% 78.0% 85.0% 83.0% 83.0% 

Source:  http://www.countyhealthrankings.org 

Key Findings:  In 2018, Pushmataha County (90.0%) had the highest graduation rate, which was higher than 

the state rate of 83.0%.  Choctaw County (84.0%) and McCurtain County (88.0%) reported high school 

graduation rates higher than the state rate (83.0%). 

 

 

 

 

 

 
 
 
 
 
  

Choctaw County

McCurtain County

Pushmataha County

Oklahoma

84.0% 

88.0% 

90.0% 

83.0% 

84.0% 

88.0% 

90.0% 

83.0% 

2017 2018

The percentage of young adults ages 18 – 24 with a high school diploma or an 

equivalent credential is a measure of the extent to which young adults have completed a 

basic prerequisite for many entry-level jobs and for higher education. Persons with 

higher levels of education tend to have better economic outcomes than their peers with 

lower levels of education. 

Source:  ChildStats.gov 
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Percent Population Educational Attainment 25 years and Older 

Table 43 - Percent Population Educational Attainment 25 years and Older 

Report Area Less 
than 9th 
Grade 

Percent 
No High 
School 

Diploma 

Percent 
High 

School 
Only 

Percent 
Some 

College 

Percent 
Associate’s 

Degree 

Percent 
Bachelor’s 

Degree 

Percent 
Graduate or 
Professional 

Degree 

Choctaw 
County 

5.6% 13.9% 39.7% 22.2% 5.8% 9.2% 3.8% 

McCurtain 
County 

5.8% 12.6% 41.8% 19.6% 6.5% 9.8% 4.0% 

Pushmataha 
County 

6.8% 11.0% 39.1% 22.9% 5.7% 9.1% 5.4% 

Oklahoma 4.3% 8.5% 31.6% 23.7% 7.4% 16.3% 8.1 

Source:  American Community Survey, 2012 - 2016 

 

Key Findings:  Within the service area, the percentage of individuals 25 years and older who had less than 

9th grade education or had no high school diploma was higher than the state rate.  Pushmataha County 

(6.8%) reported the highest percentage of individuals with less than a 9th grade education, higher than the 

state rate of 4.3%.  Choctaw County (13.9%) reported the highest percentage of individuals who attended 

high school but did not graduate, higher than the state rate of 8.5%.  The percentage of the population 25 

years and older who reported having some college or higher level degree was lower than the state average. 

 
 
 

 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
  

A college education generally enhances a person's employment prospects and 
increases his or her earning potential. The percentage of high school 
completers who enroll in college in the fall immediately after high school is 
one measure of the accessibility and perceived value of a college education by 
high school completers. 
Source:  ChildStats.gov 
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Education Attainment for Population 25 Years and Over by Towns 

Table 44 - Education Attainment for Population 25 Years and Over by Towns 

Location Less than 
9th Grade 

9 - 12th 
Grade- No 
Diploma 

High school 
Graduate 

Some 
College 

Associate’s 
Degree 

Bachelor’s 
Degree 

Graduate or 
Professional 

Degree 

Antlers City  8.6% 14.7% 35.1% 22.7% 5.9% 8.4% 4.6% 

Boswell Town 5.8% 15.4% 43.7% 25.8% 1.5% 5.8% 1.9% 

Broken Bow 
City 

6.5% 11.4% 44.4% 21.5% 6.6% 7.4% 2.0% 

Clayton Town  6.0% 17.3% 35.0% 22.8% 7.9% 7.7% 3.4% 

Fort Towson 
Town 

6.8% 18.8% 38.9% 17.3% 3.3% 8.0% 6.8% 

Garvin Town 2.9% 13.7% 46.8% 15.8% 5.8% 10.1% 5.0% 

Haworth Town 10.2% 18.2% 50.3% 13.9% 1.1% 6.4% 0.0% 

Hugo City 6.5% 17.0% 37.6% 23.8% 3.7% 8.2% 3.2% 

Idabel City 4.7% 14.2% 34.8% 21.8% 6.5% 14.1% 3.9% 

Rattan Town 2.3% 10.8% 42.3% 23.0% 4.1% 10.4% 7.2% 

Soper Town 1.9% 16.7% 40.7% 27.8% 2.5% 4.9% 5.6% 

Swink CDP 22.2% 3.7% 37.0% 22.2% 5.6% 5.6% 3.7% 

Valliant Town 8.5% 16.3% 36.8% 22.7% 5.6% 6.0% 4.0% 

74722 
(Battiest) 

0.0% 7.0% 49.1% 23.4% 7.0% 11.7% 1.8% 

74738 (Grant)  9.2% 16.7% 48.6% 16.4% 2.2% 6.3% 0.7% 

Source:  Oklahoma Department of Education 

Key Findings:  Swink CDP (22.2%), Haworth Town (10.2%), zip code 74738 (Grant) (9.2%), and Antlers City 

(8.6%) had the highest percentage of individuals with less than a 9th grade education.  Zip code 74738 (Grant) 

(16.7%), Haworth Town (18.2%), Fort Towson Town (18.2%), Clayton (17.3%) and Hugo City (17.0%) had the 

highest percentage of individuals who attended high school but did not graduate.   
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Percentage of Languages Spoken at Home 

 

Table 45 - Percentage of Languages Spoken at Home 

Location English Spanish Indo- 
European 

Asian and Pacific 
Islander 

Other   
Languages 

Choctaw County 97.0% 2.1% 0.4% 0.1% 0.3% 

McCurtain County 95.5% 2.5% 0.2% 0.8% 1.0% 

Pushmataha County 96.6% 1.6% 0.2% 0.4% 1.2% 

Oklahoma 90.0% 6.8% 0.9% 1.5% 0.7% 

Source:  American Community Survey, 2012 - 2016 

Key Findings:  Even though English was the primary language spoken in homes in the service area, Choctaw 

County (2.1%) and McCurtain County (2.5%) had the highest percentages of individuals who spoke Spanish, 

which was lower than the state rate of 6.8%.  McCurtain County (1.0%) and Pushmataha County (1.2%) had 

the highest percentages of individuals who spoke Other Languages, which was also slightly above the state 

rate of 0.7%.  

  

Choctaw County

McCurtain County

Pushmataha County

Oklahoma

97.0% 

95.5% 

96.6% 

90.0% 

2.1% 

2.5% 

1.6% 

6.8% 

0.3% 

1.0% 

1.2% 

0.7% 

English Spanish Other   Languages
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Percentage of Languages Spoken at Home by Towns 

Table 46 - Percentage of Languages Spoken at Home by Towns 

Location English Spanish Indo- 
European 

Asian & Pacific 
Islander 

Other   
Languages 

Antlers City  97.7% 0.7% 0.6% 0.3% 0.7% 

Boswell Town 93.9% 5.8% 0.0% 0.0% 0.3% 

Broken Bow City 90.7% 4.1% 0.0% 2.7% 2.5% 

Clayton Town  97.0% 1.9% 0.0% 0.0% 1.0% 

Fort Towson Town 95.9% 4.1% 0.0% 0.0% 0.0% 

Garvin Town 96.8% 3.2% 0.0% 0.0% 0.0% 

Haworth Town 96.3% 3.3% 0.4% 0.0% 0.0% 

Hugo City 98.1% 0.8% 1.0% 0.0% 0.0% 

Idabel City 91.9% 5.5% 0.3% 1.4% 0.8% 

Rattan Town 99.3% 0.3% 0.0% 0.0% 0.3% 

Soper Town 98.6% 0.0% 0.0% 1.4% 0.0% 

Swink CDP 100.0% 0.0% 0.0% 0.0% 0.0% 

Valliant Town 99.3% 0.4% 0.0% 0.0% 0.3% 

74722 (Battiest) 87.2% 5.8% 1.6% 0.0% 5.4% 

74738 (Grant)  99.3% 0.0% 0.0% 0.7% 0.0% 

Source:  American Community Survey, 2012 - 2016 

Key Findings:  Even though English was the primary language spoken in homes in the referenced locations, 

Idabel City (5.5%), Boswell Town (5.8%), Broken Bow City (4.1%), and zip code 74722 (Battiest) (5.8%) 

reported the highest percentages of individuals who spoke Spanish.   
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Percent Other than English Spoken 

 

Table 47 - Percent Other than English Spoken 

Location 2015 2016 
 

Choctaw County 3.3% 3.0% 

McCurtain County 4.0% 4.5% 

Pushmataha County 3.3% 3.4% 

Oklahoma 9.8% 10.0% 

Source:  American Community Survey, 2012 - 2016 

Key Finding:  Households in which languages other than English were spoken was highest in McCurtain 

County (4.5%), much lower than the state rate (10%).  Within the service area, languages spoken other than 

English were well below the state average. 

 

 

 

 

 

 

 

 

 

 

 

 

  

Choctaw County

McCurtain County

Pushmataha County

Oklahoma

3.3% 

4.0% 

3.3% 

9.8% 

3.0% 

4.5% 

3.4% 

10.0% 

2015 2016

For many children from homes where languages other than English are spoken, learning 
another language (in the United States, the English language) can be a challenge.  The time it 
takes to learn English may vary from child to child depending on the child's age, motivation, 
personality, knowledge of the first language, and exposure to English. 

 
Source:  Administration of Children and Families 
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Percent Other than English Spoken by Towns 

Table 48 - Percent Other than English Spoken by Towns 

Location 2015 2016 
 

Antlers City  3.0% 2.3% 

Boswell Town 9.4% 6.1% 

Broken Bow City 8.7% 9.3% 

Clayton Town  4.7% 3.0% 

Fort Towson Town 0.5% 4.1% 

Garvin Town 0.0% 3.2% 

Haworth Town 3.8% 3.7% 

Hugo City 3.7% 1.9% 

Idabel City 5.2% 8.1% 

Rattan Town 0.7% 0.7% 

Soper Town 2.1% 1.4% 

Swink CDP 0.0% 0.0% 

Valliant Town 0.3% 0.7% 

74722 (Battiest) 17.5% 12.8% 

74738 (Grant)  0.7% 0.7% 

Source:  American Community Survey, 2012 - 2016 

Key Finding:  The percentage of households where languages other than English were spoken were highest in 

Idabel City (8.1%), Broken Bow City (9.3%) and zip code 74722 (Battiest) (12.8%). Households where 

languages other than English were spoken in Fort Towson Town increased from 0.5% in 2015 to 4.1% in 2016.  
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Number of Children by Age/Types of Disability 
 

Table 49 - Number of Children by Age/Types of Disability 

Cities/Towns Hearing 
Impairment 

Speech or 
Language 
Impairment 

Visual 
Impairment 

Orthopedic 
Impairment 

Other Health 
Impairment 

Swink ≤3 ≤3 ≤3 ≤3 ≤3 

Boswell ≤3 ≤3 ≤3 ≤3 ≤3 

Fort Townson ≤3 ≤3 ≤3 ≤3 ≤3 

Soper ≤3 ≤3 ≤3 ≤3 ≤3 

Hugo City ≤3 ≤3 ≤3 ≤3 ≤3 

Forest Grove ≤3 ≤3 ≤3 ≤3 ≤3 

Idabel ≤3 18 ≤3 ≤3 ≤3 

Haworth ≤3 ≤3 ≤3 ≤3 ≤3 

Valliant ≤3 6 ≤3 ≤3 ≤3 

Battiest ≤3 ≤3 ≤3 ≤3 ≤3 

Broken Bow ≤3 ≤3 ≤3 ≤3 ≤3 

Nashoba ≤3 ≤3 ≤3 ≤3 ≤3 

Rattan ≤3 ≤3 ≤3 ≤3 ≤3 

Clayton ≤3 ≤3 ≤3 ≤3 ≤3 

Antlers ≤3 ≤3 ≤3 ≤3 ≤3 

Total ≤3 34 ≤3 ≤3 8 

 

Cities/Towns Specific 
Learning 
Disability 

Deaf-
Blindness 

Multiple 
Disabilities 

Developmental 
Delays 

Intellectually 
Disabled 

Total 

Swink ≤3 ≤3 ≤3 <3 ≤3 11 

Boswell ≤3 ≤3 ≤3 ≤3 ≤3  

Fort Townson ≤3 ≤3 ≤3 ≤3 ≤3 13 

Soper ≤3 ≤3 ≤3 ≤3 ≤3 10 

Hugo City ≤3 ≤3 ≤3 ≤3 ≤3 16 

Forest Grove ≤3 ≤3 ≤3 ≤3 ≤3  

Idabel ≤3 ≤3 ≤3 ≤3 ≤3 24 

Haworth ≤3 ≤3 ≤3 12 ≤3 12 

Valliant ≤3 ≤3 ≤3 ≤3 ≤3 17 

Battiest ≤3 ≤3 ≤3 ≤3 ≤3  

Broken Bow ≤3 ≤3 ≤3 ≤3 ≤3 14 

Nashoba ≤3 ≤3 ≤3 ≤3 ≤3 7 

Rattan ≤3 ≤3 ≤3 14 ≤3 11 

Clayton ≤3 ≤3 ≤3 ≤3 ≤3 31 

Antlers ≤3 ≤3 ≤3 ≤3 ≤3 21 

Total      213 

Source:  Oklahoma Department of Education; Request for Open Records Kalee.Isenhour@sde.ok.gov 
 

Key Findings:  During program year 2016 – 2017, the total number of children with special needs, within the 

service area, was approximately 213.  The majority of children had a primary diagnosis of Developmental 

Delay.  Based on current Program Information Report (PIR) data, Little Dixie Head Start program provided 
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services to 106 children with identified disabilities, representing an estimated 25% of the program’s 429 Head 

Start funded enrollees. The majority of children with special needs were diagnosed as Non-Categorical 

Developmental Delay.   

 

SoonerStart Early Intervention Services  
 

Table 50 - SoonerStart Early Intervention Services 

Location  Choctaw County 
 

McCurtain County Pushmataha County  

SoonerStart Site: 
Idabel 

9 48 6 
 

Source:  Oklahoma Department of Education. http://sde.ok.gov/sde/datareporting-part-c 
http://sde.ok.gov/sde/sites/ok.gov.sde/files/2015-
2016%20Redacted%20Site%20Profiles%20for%20website.pdf 
 
Key Findings:  There were a total of 63 children who were being served in the SoonerStart Early Intervention 

program.  SoonerStart is Oklahoma’s early intervention program.  It is designed to meet the needs of families 

with infants or toddlers with developmental delays.  In accordance with the Individuals with Disabilities 

Education Act (IDEA) the program builds upon and provides supports and resources to assist family members 

to enhance infant or toddler’s learning and development through every day learning opportunities. 

 
Disabilities/Mental Health Resources 
 

Table 51 - Disabilities/Mental Health Resources 

Oasis 

School Districts 

Assistive Technology Program  

PRO-Oklahoma 

Federal Interagency Coordinating Council 

Oklahoma Respite Resource Network 

Lennox Counseling and Education Services 

AutismAmerica.com 

Department of Human Services Developmental Disabilities Services Division 

SoonerStart Early Intervention Program 

University Affiliated Program of Oklahoma 
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HIGHLIGHTS AND CONSIDERATIONS – EDUCATION AND DISABILITIES 
 

 

 Clayton (41%), Valliant (40%) and Hugo (43%) schools reported the highest percentages of third (3rd) 

grade students scoring unsatisfactory on the Reading/Language Art assessment, while Swink (50%) 

Broken Bow (40%) and Idabel (39%) reported the highest proficient scores. The service area reported 

higher percentages of the population lacking basic literacy skills, higher than the state and national 

average. 

 In 2017, the high school dropout rate was 9.2% for Oklahoma.  The high school dropout rate for 

Choctaw County (8.0%) and Pushmataha County (6.4%) was lower than the state rate of 9.2%.  The 

highest high school dropout rate was in McCurtain County at 11.5%.  McCurtain County experienced 

an increase in the dropout since 2013.  Choctaw and Pushmataha also experienced an increase in the 

dropout rate since 2016. 

 In 2018, Pushmataha County (90.0%) had the highest graduation rate, which was higher than the 

state rate of 83.0%.  Choctaw County (84.0%) and McCurtain County (88.0%) reported high school 

graduation rates higher than the state rate (83.0%). 

 Within the service area, the percentage of individuals 25 years and older who had less than 9th grade 

education or had no high school diploma was higher than the state rate.  Pushmataha County (6.8%) 

reported the highest percentage of individuals with less than a 9th grade education, higher than the 

state rate of 4.3%.  Choctaw County (13.9%) reported the highest percentage of individuals who 

attended high school but did not graduate, higher than the state rate of 8.5%.  The percentage of the 

population 25 years and older who reported having some college or higher level degree was lower 

than the state average. 

 Swink CDP (22.2%), Haworth Town (10.2%), zip code 74738 (Grant) (9.2%), and Antlers City (8.6%) 

had the highest percentage of individuals with less than a 9th grade education.  Zip code 74738 

(Grant) (16.7%), Haworth Town (18.2%), Fort Towson Town (18.2%), Clayton (17.3%) and Hugo City 

(17.0%) had the highest percentage of individuals who attended high school but did not graduate.   

 During program year 2016 – 2017, the total number of children with special needs, within the service 

area, was approximately 213.  The majority of children had a primary diagnosis of Developmental 

Delay.  Based on current Program Information Report (PIR) data, Little Dixie Head Start program 

provided services to 106 children with identified disabilities, representing an estimated 25% of the 

program’s 429 Head Start funded enrollees. The majority of children with special needs were 

diagnosed as Non-Categorical Developmental Delay.  A total of 63 children were served in the 

SoonerStart Early Intervention program. 
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 Even though English was the primary language spoken in homes in the service area, Choctaw County 

(2.1%) and McCurtain County (2.5%) had the highest percentages of individuals who spoke Spanish 

which was lower than the state rate of 6.8%.  McCurtain County (1.0%) and Pushmataha County 

(1.2%) had the highest percentages of individuals who spoke Other Languages, which was slightly 

above the state rate of 0.7%.  

 Even though English was the primary language spoken in homes in the referenced locations, Idabel 

City (5.5%), Boswell Town (5.8%), Broken Bow City (4.1%), and zip code 74722 (Battiest) (5.8%) 

reported the highest percentages of individuals who spoke Spanish.   

 Households in which languages other than English were spoken was highest in McCurtain County 

(4.5%), much lower than the state rate (10%).  Within the service area, languages spoken other than 

English were well below the state average. 

 The percentage of households where languages other than English were spoken were highest in 

Idabel City (8.1%), Broken Bow City (9.3%) and zip code 74722 (Battiest) (12.8%).  Households where 

languages other than English were spoken in Fort Towson Town increased from 0.5% in 2015 to 4.1% 

in 2016. 
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HEALTH CARE AND BIRTH CHARACTERISTICS 
 

 

Uninsured Children 18 Years and Under 

Table 52 - Uninsured Children 18 Years and Under 

Location 
 

Number Uninsured Percent Uninsured 

Choctaw County 821 22.5% 

McCurtain County 1,122 13.3% 

Pushmataha County 343 14.0% 

Oklahoma 81,357 8.6% 

Source:  American Community Survey, 2012 - 2016 

Key Findings: In 2016, the percentage of uninsured children in Choctaw County (22.5%), McCurtain County 

(13.3%), and Pushmataha County (14.0%) was higher than the state rate of 8.6%.   

 

Uninsured Children 18 Years and Under by Towns 

Table 53 - Uninsured Children 18 Years and Under by Towns 

Location 
 

Number Uninsured Percent Uninsured 

Antlers City  46 6.9% 

Boswell Town 45 27.6% 

Broken Bow City 120 8.7% 

Clayton Town  30 16.8% 

Fort Towson Town 7 7.4% 

Garvin Town 6 6.6% 

Haworth Town 5 6.5% 

Hugo City 296 19.6% 

Idabel City 159 9.0% 

Rattan Town 7 11.3% 

Soper Town 7 17.5% 

Swink CDP 5 35.7% 

Valliant Town 38 19.3% 

74722 (Battiest) 33 40.2% 

74738 (Grant)  27 19.6% 

Source:  American Community Survey, 2012 - 2016 

Key Findings:  In 2016, Zip Code 74722 (40.2%), Boswell Town (27.6%), and Swink CDP (35.7%) reported the 

highest percentage of children under 18 years old who were uninsured.  However, Hugo City (296), Idabel 

City (159) and Broken Bow (120) reported the highest number of children under 18 years old that were 

uninsured.  
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Adults with/without Insurance Coverage 

Table 54 - Adults with/without Insurance Coverage 

Location  With Health Insurance Coverage Without Health Insurance Coverage 

Choctaw County 73.9% 26.1% 

McCurtain County 78.4% 21.6% 

Pushmataha County 80.0% 20.0% 

Oklahoma 84.3% 15.7% 

Source:  American Community Survey, 2012 - 2016 

Key Findings:  The percentage of adults without insurance coverage in Choctaw County (26.1%), McCurtain 

County (21.6%), and Pushmataha County (20.0%) were all higher than the state rate (15.7%).   

 

Adults with/without Insurance Coverage by Towns 

Table 55 - Adults with/without Insurance Coverage by Towns 

Location  With Health Insurance Coverage Without Health Insurance Coverage 

Antlers City  78.6% 21.4% 

Boswell Town 62.4% 37.6% 

Broken Bow City 78.6% 21.4% 

Clayton Town  75.8% 24.2% 

Fort Towson Town 83.6% 16.4% 

Garvin Town 85.3% 14.7% 

Haworth Town 72.5% 27.5% 

Hugo City 74.4% 25.6% 

Idabel City 80.9% 19.1% 

Rattan Town 77.5% 22.5% 

Soper Town 71.8% 28.2% 

Swink CDP 73.2% 26.8% 

Valliant Town 77.3% 22.7% 

74722 (Battiest) 61.1% 38.9% 

74738 (Grant)  66.7% 33.3% 

Source:  American Community Survey, 2012 - 2016 

Key Findings:  In 2016, Boswell Town (37.6%), Soper Town (28.2%), Zip Code 74738 (33.3%), and zip code 

74722 (Battiest) (38.9%) had the highest percentage of adults without health insurance coverage. Fort 

Towson (83.6%) and Garvin Town (85.3%) reported the highest percentage of adults with health insurance 

coverage.   
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Poor Mental Health Days 
Table 56 - Poor Mental Health Days 

Location 2016 2017 2018 

Choctaw County 4.8 5.3 5.2 

McCurtain County 4.7 5.0 5.2 

Pushmataha County 4.1 5.3 5.1 

Oklahoma 4.1 4.1 4.5 

Source:  County Health Rankings 2016 - 2018 

Key Findings:  According to County Health Rankings, residents within the Little Dixie service area reported 

experiencing an overall average of 5.2 days per week with poor mental health, slightly higher than the state 

(4.5 days). 

 

Lack of Social or Emotional Support 

Table 57 - Lack of Social or Emotional Support 

Report Area Total Population 
Age 18+ 

Estimated 
Population 

Without Adequate 
Social/Emotional 

Support 

Crude Percentage Age-Adjusted 
Percentage 

Choctaw County 11,438 2,276 19.9% 18.6% 

McCurtain County 24,375 5,021 20.6% 19.5% 

Pushmataha County 8,867 3,130 35.3% 37.7% 

Oklahoma 2,793,624 561,518 20.1% 20.1% 

United States 232,556,016 48,104,656 20.7% 20.7% 

Source:  Centers for Disease Control and Prevention, Behavioral Risk Factor Surveillance System 2006 – 
2012. Data is suppressed when the total number of persons sampled over the survey period is less than 50, 
or when the standard error of the estimate exceeds 10% of the calculated value. 
 

Key Findings:  This indicator reports the percentage of adults aged 18 and older who self-report that they 

receive insufficient social and emotional support all or most of the time. This indicator is relevant because 

social and emotional support is critical for navigating the challenges of daily life as well as for good mental 

health.  Social and emotional support is also linked to educational achievement and economic stability. 

Within the service area, approximately 18.6% - 37.7% of adults reported a lack of social or emotional support, 

higher than the state (20.1%) and national average 20.7%.  Pushmataha County (37.7%) reported the highest 

percentage of adults who identified a lack of social or emotional support, significantly higher than the state 

(20.1%) and national rates (20.7%). 
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Birth Rate for Women Ages 15 – 50 (Last Twelve Months) per 1,000 
Women 

 

 

Table 58 - Birth Rate for Women Ages 15 – 50 (Last Twelve Months) per 1,000 Women 

Location Number of Women  
15 – 50 with Births in 
the past 12 months 

Rate per 1,000 
Women 
15 - 19 

Rate per 1,000 
Women 
20 - 34 

Rate Per 1,000 
Women  
35 - 50 

Choctaw County 248 42 158 22 

McCurtain County 354 18 103 11 

Pushmataha County 81 60 64 5 

Oklahoma 52,506 26 104 20 

Source:  American Community Survey, 2012 - 2016 

Key Findings:  Approximately 683 babies were born to women ages 15 – 50 within the past 12 months within 

the service area.  In 2016, the birth rates for women ages 20 - 34 were higher in Choctaw County (158) and 

McCurtain County (103) than the state rate (104).  The birth rates for women ages 15 -19 were higher in 

Pushmataha County (60) and Choctaw County (42) than the state rate of 26 per 1,000 women.   

  

Number of Women 15 – 50 with Births in the 
past 12 months 

Rate per 1,000 Women 15 - 19

Rate per 1,000 Women20 - 34

Rate Per 1,000 Women 35 - 50

248 

42 

158 

22 

354 

18 

103 

11 

81 

60 

64 

5 

Choctaw County McCurtain County Pushmataha County
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Birth Rate for Women Ages 15 – 50 (Last Twelve Months) per 1,000 
Women by Towns 
 

Table 59 - Birth Rate for Women Ages 15 – 50 (Last Twelve Months) per 1,000 Women by Towns 

Location Number of Women  
15 – 50 with Births in 
the past 12 months 

Rate per 1,000 
Women 
15 - 19 

Rate per 1,000 
Women 
20 - 34 

Rate Per 1,000 
Women  
35 - 50 

Antlers City  29 151 45 23 

Boswell Town 13 0 123 38 

Broken Bow City 59 0 165 0 

Clayton Town  10 67 163 0 

Fort Towson Town 8 316 61 0 

Garvin Town 3 0 125 0 

Haworth Town 7 111 207 0 

Hugo City 144 91 210 53 

Idabel City 93 0 99 20 

Rattan Town 6 0 240 0 

Soper Town 0 0 0 0 

Swink CDP 0 0 0 0 

Valliant Town 18 0 212 0 

74722 (Battiest) 3 231 0 0 

74738 (Grant)  0 0 0 0 

Source:  American Community Survey, 2012 - 2016 

Key Findings:  In 2016, Idabel City (93), Broken Bow City (59), and Hugo City (144) had the highest number of 

women ages 15 - 50 who had given birth within the past 12 months.  The birth rates per 1,000 for women 

ages 15 -19 were higher in Fort Towson (316), Zip Code 74722 (231), Antlers City (151), Haworth Town (111) 

and Hugo City (91). 
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Low Birth Weight 

Table 60 - Low Birth Weight 

Location Birth weight Data Type 2012 2013 2014 2015 2016 

Choctaw County Under 3 lbs. 5 oz. Number NA NA NA NA NA 

Percent 0.5% NA NA NA NA 

Under 5 1/2 lbs. Number 20 13 NA 12 19 

Percent 9.8% 6.8% NA 5.6% 9.0% 

McCurtain County Under 3 lbs. 5 oz. Number NA NA 7 8 7 

Percent 0.6% NA NA 1.8% 1.5% 

Under 5 1/2 lbs. Number 35 35 NA 38 30 

Percent 7.2% 7.0% 1.5% 8.6% 6.4% 

Pushmataha County Under 3 lbs. 5 oz. Number NA NA NA 6 NA 

Percent NA NA NA 3.6% NA 

Under 5 1/2 lbs. Number 11 12 NA 8 9 

Percent 8.9% 8.3% NA 4.8% 7.8% 

Oklahoma Under 3 lbs. 5 oz. Number 763 740 779 738 711 

Percent 1.4% 1.4% NA 1.4% 1.4% 

Under 5 1/2 lbs. Number 3,444 3,565 NA 3,446 3,409 

Percent 6.5% 6.7% 1.5% 6.5% 6.5% 

Source:  Kidscount.org; Oklahoma Institute for Child Advocacy; Oklahoma State Department of Health 
(OSDH); County Numbers/Rates that are listed as NA has been suppressed. 
 

Key Findings:  In 2016, the percentage of infants born below 3 lbs. and 5 oz. was highest in McCurtain 

County (1.5%), slightly higher than the state rate of 1.4%.  The percentage of infants born below 5 ½ lbs. was 

highest in Choctaw (9.0%), higher than the state rate of 6.5%.  Within the Little Dixie service area, each of 

the counties reported higher percentages of infants born below 5 ½ lbs. than the state rate.   

 

 

 

 

 

 

 

 

 

 
 
 
 
  

Nearly all teen pregnancies are unplanned. That is, teens say 
they did not want to get pregnant or cause a pregnancy. That 
alone is reason enough to care about preventing teen 
pregnancy. But, it is also the case that teen pregnancy is 
closely linked to a host of other critical social issues—poverty 
and income, overall child well-being, out-of-wedlock births, 
responsible fatherhood, health issues, education, child welfare, 
and other risky behavior. 
 
Source: The National Campaign to Prevent Teen and 
Unplanned Pregnancy 

Addendum 4, Item S 
Page 85 of 178



86 | Little Dixie Community Action Agency Head Start and Early Head Start 
 

Teen Births  

Table 61 - Teen Births 

Location Age group Data 
Type 

2012 2013 2014 
 

2015 2016 

Choctaw County Ages 15 - 19 Number 37 29 24 31 30 

Rate 78.1 62.6 49.2 67.0 66.1 

Ages 15 - 17 Number 9 8 NA 7 11 

Rate 28.3 24.5 NA 24.1 37.9 

Ages 18 - 19 Number 28 21 22 24 19 

Rate  179.5 154.4 132.5 138.7 115.9 

Total Births Ages 10 - 19 Number 38 29 24 31 60 

Rate NA NA NA NA  

McCurtain County Ages 15 - 19 Number 83 84 65 50 62 

Rate 76.7 78.2 61.5 46.9 56.7 

Ages 15 - 17 Number 33 20 14 19 11 

Rate 46.3 28.7 20.3 26.9 15.4 

Ages 18 - 19 Number 50 64 51 31 51 

Rate 135.5 169.3 139.3 86.4 134.6 

Total Births Ages 10 - 19 Number 83 86 66 50 124 

Rate NA NA NA NA  

Pushmataha County Ages 15 - 19 Number 19 18 16 24 13 

Rate 54.4 53.4 49.8 75.0 43.2 

Ages 15 - 17 Number NA NA 7 8 * 

Rate NA NA 34.0 75.0 * 

Ages 18 - 19 Number 15 16 9 16 12 

Rate 123.0 126.0 78.3 149.5 111.1 

Total Births Ages 10 - 19 Number 19 18 16 24 NA 

Rate NA NA NA NA 43.2 

Oklahoma 
 

Ages 15 - 19 Number 5,843 5,309 4,792 4,391 4,246 

Rate 47.3 42.9 38.5 34.8 33.4 

Ages 15 - 17 Number 1,667 1,517 1,518 1,225 1,100 

Rate 22.8 20.5 16.9 15.9 14.2 

Ages 18 - 19 Number 4,176 3,792 3,523 3,166 3,146 

Rate 83.0 76.1 71.8 64.2 63.1 

Total Births Ages 10 - 19 Number 5,909 5,379 4,850 4,434 8,492 

Rate NA NA NA NA NA 

Source:  Kidscount.org; Oklahoma Institute for Child Advocacy; Oklahoma State Department of Health 
(OSDH); County Numbers/Rates that are listed as NA or * has been suppressed 

 

Key Findings:  In 2016, McCurtain County (124) had the highest number of teen births of which 11 births 

were to teen ages 15 – 17.  Choctaw County reported 60 births to teens ages 10 – 19. 
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Preterm Births 
Table 62 - Preterm Births 

Location Category Data Type 2012 2013 
 

2014 2015 2016 

Choctaw County <32 weeks Number NA NA NA NA NA 

Percent NA NA NA NA NA 

32 - 36 weeks Number 21.0 16.0 22 20 25 

Percent 10.2% 8.4% 12.2% 9.4% 11.9% 

McCurtain County <32 weeks Number 7.0 9.0 8 9 8 

Percent 1.4% 1.8% 1.7% 2.0% 1.7% 

32 - 36 weeks Number 42.0 28.0 22 40 39 

Percent 8.7% 5.6% 4.7% 9.0% 8.3% 

Pushmataha County <32 weeks Number NA NA NA 6 NA 

Percent NA NA NA 3.6% NA 

32 - 36 weeks Number 16.0 18.0 11 22 6 

Percent 13.0% 12.4% 8.1% 13.3% 5.2% 

Oklahoma <32 weeks Number 856 839 883 822 802 

Percent 1.6% 1.6% 1.7% 1.5% 1.5% 

32 - 36 weeks Number 4,581.0 4,786.0 4,595 4,663 4,796 

Percent 9.2% 9.0% 8.6% 8.8% 9.1% 

Source:  Kidscount.org; Oklahoma Institute for Child Advocacy; Oklahoma State Department of Health 
(OSDH), Vital Statistics; county numbers and percentage listed as NA have been suppressed. 

 

Key Findings:  In 2015, Pushmataha (13.3%) had the highest percentage of preterm births between 32 – 36 

weeks, slightly higher than the state rate of 8.8%.  McCurtain County (9.0%) and Choctaw Counties (9.4%) 

had similar percentages in preterm births.  In 2016, Choctaw County (11.9%) reported the highest percentage 

of preterm births between 32 - 36 weeks, higher than the state average of 9.1%. 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 Oklahoma saw improved birth outcomes in recent years 
with decreases in the number of preterm births, the number of 
babies born at low birth weights and infant mortality. 
 
Source: Oklahoma Kids Count Data Book, 2017 
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Infant Mortality 

Table 63 - Infant Mortality 

Location Data Type 2010 2011 2012 2013 2014 
 

2015 2016 

Choctaw County Number 2 NA NA NA NA 5 NA 

Rate 9.7 NA NA NA NA 23.5 NA 

McCurtain County Number 4 10 NA NA 5 NA NA 

Rate 9.7 21.3 NA NA 10.6 NA NA 

Pushmataha 
County 

Number 3 NA NA NA NA NA NA 

Rate 26.6 NA NA NA NA NA NA 

Oklahoma Number 403 379 398 364 434 386 391 

Rate 7.6 7.3 7.5 6.8 8.1 7.3 7.4 

Source:  Oklahoma Institute for Child Advocacy; Oklahoma State Department of Health (OSDH); County 
Numbers/Rates that are listed as NA has been suppressed.  

 

Key Findings:  Infant Mortality is death occurring to an infant under 1 year of age. Infant Mortality Rate 

measures the portion of all live births that die during their first year of life, and is reported as a rate for every 

1,000 live births.  The data is reported by place of mother's residence, not place of birth or death.  In 2014, 

McCurtain County (10.6) had the highest rate of infant mortality, higher than the state rate of 8.1.  In 2015, 

Choctaw County (5) reported the highest number of infant deaths.  The rate of infant deaths in Choctaw 

County (23.5) was three times as high as the state rate of 7.3.  Data was suppressed in 2016 due to the low 

number of deaths. 

  

Medicaid Enrollment of Children under 18 
 

Table 64 - Medicaid Enrollment of Children under 18 

Location 
 

 Males Under 
age 18 with 

Medicaid 

Males Under age 
18 without 
Medicaid 

Females Under 
age 18 with 

Medicaid 

Females Under 
age 18 without 

Medicaid 

Choctaw County 1,088 746 923 889 

McCurtain County 2,792 1,559 2,447 1,635 

Pushmataha County 670 593 733 460 

Oklahoma 204,871 280,867 195,960 268,620 

Source:  American Community Survey, 2012 - 2016 

Key Findings:  There were 923 females and 746 males under age 18 without Medicaid in Choctaw County.  

Pushmataha County (733) had the lowest number of females and males (593) under age 18 were without 

Medicaid coverage.   
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Medicaid Enrollment of Children under 18 by Towns 
 

Table 65 - Medicaid Enrollment of Children under 18 by Towns 

Location 
 

 Males Under 
age 18 with 

Medicaid 

Males Under age 18 
without Medicaid 

Females Under 
age 18 with 

Medicaid 

Females Under 
age 18 without 

Medicaid 

Antlers City  262 77 261 48 

Boswell Town 58 38 38 29 

Broken Bow City 550 174 462 191 

Clayton Town  71 49 22 37 

Fort Towson Town 30 15 38 12 

Garvin Town 23 19 30 19 

Haworth Town 35 40 33 5 

Hugo City 547 252 433 280 

Idabel City 579 298 609 279 

Rattan Town 20 14 25 3 

Soper Town 13 12 12 3 

Swink CDP 1 3 2 8 

Valliant Town 71 45 37 44 

74722 (Battiest) 17 13 29 23 

74738 (Grant)  33 28 54 23 

Source:  American Community Survey, 2011 - 2015 

Key Findings:  There were 298 males and 279 females under age 18 were without Medicaid in Idabel City and 

252 males and 280 females without Medicaid coverage in Hugo City.  Broken Bow also reported 174 males 

and 191 females without Medicaid coverage.    

 

Health Concerns for Residents  

Table 66 - Health Concerns for Residents 

Unintentional Injury Perinatal deaths Influenza Cancer 
 

Asthma/Bronchitis Diabetes Smoking Binge Drinking 
 

Heart Disease Overweight and obesity Suicide Stroke 
 

Alzheimer’s Liver/Kidney Diseases Septicemia Pneumonia 

Source:  State of the County Health Report (Choctaw, McCurtain and Pushmataha Counties)  

Key Findings: The leading causes of deaths within the service area were heart disease, cancer, and 

unintentional injury and Alzheimer’s disease.   

 Choctaw County’s leading causes of death were heart disease and cancer for adults ages 45 and over.  

In Choctaw County, heart disease is the leading cause of death for all ages combined at 356.7 deaths per 

100,000.  Choctaw County’s homicide rate is 66.7% higher than the state rate. From 2011 - 2015, 
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unintentional injury was the 5th leading cause of death for Choctaw County.  Motor-vehicle accidents account 

for 42.6% of Choctaw County’s total unintentional injury deaths. 

The leading causes of death in McCurtain County were heart disease, cancer and unintentional injury. 

In McCurtain County, heart disease is still the leading cause of death for all ages combined at 253.7 deaths 

per 100,000 population. McCurtain County’s homicide rate is slightly higher than the state rate.  From 2011 - 

2015, unintentional injury was the 4th leading cause of death for McCurtain County.  Motor vehicle accidents 

account for 44.7% of McCurtain County’s total unintentional injury deaths.  

 In Pushmataha County, heart disease is still the leading cause of death for all ages combined at 295.6 

deaths per 100,000 population.  From 2011 - 2015, unintentional injury was the 3rd leading cause of death for 

Pushmataha County.  Motor-vehicle accidents account for 46.8% of Pushmataha County’s total unintentional 

injury deaths. 

 

https://www.ok.gov/health2/documents/McCurtain%202017.pdf 
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HIGHLIGHTS AND CONSIDERATIONS – HEALTH CARE AND BIRTH 
CHARACTERISTICS 

 
 

 In 2016, the percentage of uninsured children in Choctaw County (22.5%), McCurtain County (13.3%), 

and Pushmataha County (14.0%) was higher than the state rate of 8.6%.   

 In 2016, Zip Code 74722 (40.2%), Boswell Town (27.6%), and Swink CDP (35.7%) reported the highest 

percentage of children under 18 years old who were uninsured.  However, Hugo City (296), Idabel 

City (159) and Broken Bow (120) reported the highest number of children under 18 years old that 

were uninsured.   

 The percentage of adults without insurance coverage in Choctaw County (26.1%), McCurtain County 

(21.6%), and Pushmataha County (20.0%) were all higher than the state rate (15.7%).   

 In 2016, Boswell Town (37.6%), Soper Town (28.2%), Zip Code 74738 (33.3%), and zip code 74722 

(Battiest) (38.9%) had the highest percentage of adults without health insurance coverage. Fort 

Towson (83.6%) and Garvin Town (85.3%) reported the highest percentage of adults with health 

insurance coverage.   

 According to County Health Rankings, residents within the Little Dixie service area reported 

experiencing an overall average of 5.2 days per week with poor mental health, slightly higher than 

the state (4.5 days). 

 Within the service area, approximately 18.6% - 37.7% of adults reported a lack of social or emotional 

support, higher than the state (20.1%) and national average 20.7%.  Pushmataha County (37.7%) 

reported the highest percentage of adults who identified a lack of social or emotional support, 

significantly higher than the state (20.1%) and national rates (20.7%). 

 Approximately 683 babies were born to women ages 15 – 50 within the past 12 months within the 

service area.  In 2016, the birth rates for women ages 20 - 34 were higher in Choctaw County (158) 

and McCurtain County (103) than the state rate (104).  The birth rates for women ages 15 -19 were 

higher in Pushmataha County (60) and Choctaw County (42) than the state rate of 26 per 1,000 

women.   

 In 2016, Idabel City (93), Broken Bow City (59), and Hugo City (144) had the highest number of 

women ages 15 - 50 who had given birth within the past 12 months.  The birth rates per 1,000 for 

women ages 15 -19 were higher in Fort Towson (316), Zip Code 74722 (231), Antlers City (151), 

Haworth Town (111) and Hugo City (91). 

 In 2016, the percentage of infants born below 3 lbs. and 5 oz. was highest in McCurtain County 

(1.5%), slightly higher than the state rate of 1.4%.  The percentage of infants born below 5 ½ lbs. 

was highest in Choctaw (9.0%), higher than the state rate of 6.5%.  Within the Little Dixie service 
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area, each of the counties reported higher percentages of infants born below 5 ½ lbs. than the state 

rate.   

 In 2016, McCurtain County (124) had the highest number of teen births of which 11 births were to 

teen ages 15 – 17.  Choctaw County reported 60 births to teens ages 10 – 19. 

 In 2015, Pushmataha (13.3%) had the highest percentage of preterm births between 32 – 36 weeks, 

slightly higher than the state rate of 8.8%.  McCurtain County (9.0%) and Choctaw Counties (9.4%) 

had similar percentages in preterm births.  In 2016, Choctaw County (11.9%) reported the highest 

percentage of preterm births between 32 - 36 weeks, higher than the state average of 9.1%. 

 Infant Mortality is death occurring to an infant under 1 year of age.  Infant Mortality Rate measures 

the portion of all live births that die during their first year of life, and is reported as a rate for every 

1,000 live births.  The data is reported by place of mother's residence, not place of birth or death.  In 

2014, McCurtain County (10.6) had the highest rate of infant mortality, higher than the state rate of 

8.1.  In 2015, Choctaw County (5) reported the highest number of infant deaths.  The rate of infant 

deaths in Choctaw County (23.5) was three times as high as the state rate of 7.3.  

 There were 923 females and 746 males under age 18 were without Medicaid in Choctaw County.  

Pushmataha County (733) had the lowest number of females and males (593) under age 18 without 

Medicaid coverage.   

 There were 298 males and 279 females under age 18 were without Medicaid in Idabel City and 252 

males and 280 females without Medicaid coverage in Hugo City.  Broken Bow also reported 174 

males and 191 females without Medicaid coverage.  

 The leading causes of deaths within the service area were heart disease, cancer, and unintentional 

injury and Alzheimer’s disease.   
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NUTRITION 
 

Women Infants and Children (WIC) 
 

 

Table 67 - Women Infants and Children (WIC) 

Location Data Type 2013 2014 
 

2015 2016 2017 

Choctaw County Number 5,409 5,239 
 

5,123 4,797 4,279 

McCurtain County Number 10,293 10,064 
 

9,386 8,550 7,856 

Pushmataha County Number 3,946 3,704 
 

3,525 3,179 2,923 

Oklahoma Number 1,097,731 1,062,249 
 

1,037,947 1,004,953 958,234 

Source:  Oklahoma Institute for Child Advocacy; Oklahoma State Department of Health 
 
Key Findings:  There were 4,279 WIC participants in Choctaw County, 7,856 participants in McCurtain County 

and 2,923 participants in Pushmataha County.  A total of 15,058 WIC participants were served within the 

service area.  However, WIC participation in the State declined since 2013.   
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Pushmataha County
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Households Receiving SNAP by Poverty Status  

Table 68 - Households Receiving SNAP by Poverty Status 

Location Households 
Receiving 

SNAP 
Total 

Households 
Receiving SNAP 

Percent 

Households 
Receiving SNAP 
Income Below 

Poverty 

Households 
Receiving SNAP 
Income Above 

Poverty 

Report Area 5,309 22.5% 3,159 2,150 
 

Choctaw County 1,564 26.39% 945 619 
 

McCurtain County 2,799 21.58% 1,660 1,139 
 

Pushmataha County 946 20.32% 554 392 
 

Oklahoma 199,662 13.66% 107,561 92,101 
 

Location Households 
Not 

Receiving 
SNAP 
Total 

Households 
Not 

Receiving SNAP 
Percent 

Households 
Not 

Receiving SNAP 
Income Below 

Poverty 

Households Not 
Receiving SNAP 
Income Above 

Poverty 

Report Area 18,246 77.5% 2,538 15,708 
 

Choctaw County 4,363 73.61% 653 3,710 
 

McCurtain County 10,174 78.42% 1,430 8,744 
 

Pushmataha County 3,709 79.68% 455 3,254 
 

Oklahoma 1,261,838 86.34% 122,003 1,139,835 
 

Source:  American Community Survey, 2012 - 2016 

Key Findings:  The above table shows that according to the American Community Survey (ACS), 5,309 

households (or 22.5%) received SNAP payments during 2016.  During this same period there were 2,538 

households with income levels below the poverty level that were not receiving SNAP payments. 
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Students Receiving Free and Reduced School Meals  

 

Table 69 - Students Receiving Free and Reduced School Meals 

Location Total Students Number Free/Reduced Price 
Lunch Eligible 

Percent Free/Reduced 
Price Lunch Eligible 

Total Service Area 11,631 9,401 80.83% 

Choctaw County 2,613 2,195 84.0% 

McCurtain County 6,758 5,525 81.75% 

Pushmataha County 2,260 1,681 74.38% 

Oklahoma 692,878 424,665 62.24% 

Source:  National Center for Education Statistics, NCES - Common Core of Data 
 

Key Findings:  McCurtain County (5,525) had the highest number of students that were eligible for the 

free/reduced lunch program.  However, Choctaw County (84.0%) had the highest percentage of students that 

were eligible for the free/reduced lunch program, which was significantly higher than the state rate of 

62.24%.  The entire service area had higher percentages of students eligible for free and reduced price lunch 

than the state. 

 

Food Insecurity Rate  

Table 70 - Food Insecurity Rate 

Location Total Population Food Insecure 
Population, Total 

Food Insecurity Rate 

Total Service Area 59,654 12,170 20.40% 

Choctaw County 15,175 3,290 21.68% 

McCurtain County 33,164 6,750 20.35% 

Pushmataha County 11,315 2,130 18.82% 

Oklahoma 3,850,568 654,640 17.0% 

United States 320,750,757 48,770,990 15.2% 

Source:  Feeding America 

Key Findings:  Even though each of the counties had a higher food insecurity rate than the state and national 

rates, Choctaw County (21.68%) reported the highest food insecurity rate followed by McCurtain County 

Total Service Area

Choctaw County

McCurtain County

Pushmataha County

Oklahoma

80.83% 

84.00% 

81.75% 

74.38% 

62.24% 

Percent Free/Reduced Price Lunch Eligible 
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(20.3%).  Even though Pushmataha County (18.8%) reported the lowest food insecurity rate, it was also slightly 

higher than the state (17.0%) and national (15.2%) rates. 

 

Children Food Insecurity 

Table 71 - Children Food Insecurity 

Location Data Type 2012 2013 2014 
 

2015 

Choctaw County Number 1,080 1,160 1,180 1,080 

Percent 29.0% 31.3% 31.8% 29.4% 

McCurtain County Number 2,670 2,710 2,530 2,420 

Percent 30.8% 31.5% 29.6% 28.4% 

Pushmataha County Number 870 880 810 750 

Percent 33.3% 34.4% 32.6% 30.3% 

Oklahoma Number 239,380 242,990 226,390 216,980 

Percent 25.6% 26.0% 23.8% 22.6% 

Source:  Kids Count; http://feedingamerica.org/hunger-in-america/hunger-studies/map-the-meal-gap.aspx; 
August 2017. 
 

Key Findings:  Each of the counties within the service area had a high food insecurity rate for children, much 

higher than the state rate of 22.6%.  Pushmataha County (30.3%) had the highest food insecurity rate, 

followed by Choctaw County (29.4%).  

 
Adult Obesity Rates 

Table 72 - Adult Obesity Rates 

Location 2014 2015 2016 2017 2018 
 

Choctaw County 34% 35% 34% 36% 37% 

McCurtain County 36% 36% 34% 35% 34% 

Pushmataha County 31% 32% 31% 30% 31% 

Oklahoma 32% 32% 32% 33% 33% 

Source:  www.countyhealthrankings.org; Oklahoma State Department of Health 

Key Findings:  In 2016, the adult obesity rates for Choctaw County (34%) and McCurtain County (34%) were 

higher than the state rate of 32%.  In 2017, the adult obesity rates for Choctaw County (36%) and McCurtain 

County (35%) increased and remained higher than the state rate of 33%.  According to County Health 

Rankings, the obesity rate for Choctaw County (37%) continues to rise in 2018, although McCurtain County 

(34%) experienced a slight decrease from 35% in 2017. 
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Oklahoma Overweight and Obese Students  

Table 73 - Oklahoma Overweight and Obese Students 

Location/Percentage 2013 2015 2017 

Students were overweight 16.6% 16.0% 
 

16.0% 

Students who were obese 13.7% 13.9% 
 

17.0% 

Students who did not eat fruit or drank 100% fruit 
juices two or more times and vegetables three or 
more times per day during the seven days before 
the survey. 

21.9% 20.0% 25.0% 

Students who drank a can, bottle, or glass of soda or 
pop two or more times per day during the seven 
days prior to the survey. 

11.2% 7.1% 23.0% 

Source:  https://www.ok.gov/health2/documents/YRBS_2017_Obesity_Infographic.pdf  
 

Key Findings:  The obesity rate for students in Oklahoma was 13.7% in 2013 and then increased to 13.9% in 

2015 and finally to 17.0% in 2017.  The percentage of students who was overweight was 16.0% in 2015 and 

2017.  In 2017, the percentage of students who ate fruit or drank 100% fruit juices two or more times and 

vegetables three or more times per day during the seven days before the Youth Risk Behavior Survey 

increased from 20.0% in 2015 to 25.0% in 2017.  An estimated 23.0% of students reported drinking soda two 

or more times per day during the survey period.  

 

Obesity Facts 

 Oklahoma has the ninth highest adult obesity rate in the nation, according to The State of Obesity: 

Better Policies for a Healthier America released August 2017.  Oklahoma's adult obesity rate is currently 32.8 

percent, up from 20.1 percent in 2000 and from 10.3 percent in 1990.  

 Over the past three decades, childhood obesity rates have tripled in the U.S., and today, the country 

has some of the highest obesity rates in the world.  One out of six children is obese, and one out of three 

children is overweight.  County specific childhood obesity rates are hard to gather however, according to the 

2015 Youth Risk Behavior Survey, 15.3% Oklahoma adolescents were overweight with 17.3% being obese. 

 The percentage of students who were physically active for a total of at least 60 minutes per day on all 

seven of the seven days before the survey was 32.2% which was down from the 2013 percentages of 38.5%. 

Of Oklahoma students, 45.6% reported they played video or computer games or used a computer for 

something that was not school work three or more hours per day on an average school day.  However, 

obesity rates declined among 2 to 4 year olds enrolled in WIC from 2010 to 2014.  Children who are 

overweight or obese are five times more likely to be obese or overweight adults than children of normal 

weight. This can increase their risk for many chronic diseases and health complications. 

Source:  https://stateofobesity.org/states/ok/.  https://www.ok.gov/health/documents/OHIP%202020.pdf 
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Data from the National Health and Nutrition Examination Survey 

 

 In 2015 – 2016, the prevalence of obesity was 39.8% in adults and 18.5% in youth on a national level. 

●The prevalence of obesity was higher among middle-aged adults (42.8%) than among younger adults 

(35.7%). 

●The prevalence of obesity was higher among youth aged 6 – 11 years (18.4%) and adolescents aged 12 – 19 

years (20.6%) compared with children aged 2 – 5 years (13.9%). 

●The overall prevalence of obesity was higher among non-Hispanic black and Hispanic adults than among  

non-Hispanic white and non-Hispanic Asian adults.  The same pattern was seen among youth. 

●The observed change in prevalence between 2013 – 2014 and 2015 – 2016 was not significant among both 

adults and youth. 

 Among both men and women, the prevalence of obesity followed a similar pattern by age.  Men aged 

40 – 59 (40.8%) had a higher prevalence of obesity than men aged 20 – 39 (34.8%).  Women aged 40 – 59 

(44.7%) had a higher prevalence of obesity than women aged 20 – 39 (36.5%).  For both men and women, the 

prevalence of obesity among those aged 60 and over was not significantly different from the prevalence 

among those aged 20 – 39 or 40 – 59. 

https://www.healthypeople.gov/2020/topics-objectives/topic/nutrition-and-weight-status 
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HIGHLIGHTS AND CONSIDERATIONS – NUTRITION 
 

 
 There were 4,279 WIC participants in Choctaw County, 7,856 participants in McCurtain County and 

2,923 participants in Pushmataha County.  A total of 15,058 WIC participants were served within the 

service area.  However, WIC participation in the State declined since 2013.   

 According to the American Community Survey (ACS), 5,309 households (or 22.5%) received SNAP 

payments during 2016.  During this same period there were 2,538 households with income levels 

below the poverty level that were not receiving SNAP payments. 

 McCurtain County (5,525) had the highest number of students that were eligible for the free/reduced 

lunch program.  However, Choctaw County (84.0%) had the highest percentage of students that were 

eligible for the free/reduced lunch program, which was significantly higher than the state rate of 

62.24%.  The entire service area had higher percentages of student eligible for free and reduced price 

lunch than the state. 

 Even though each of the counties had a higher food insecurity rate than the state and national rates, 

Choctaw County (21.68%) reported the highest food insecurity rate followed by McCurtain County 

(20.3%).  Even though Pushmataha County (18.8%) reported the lowest food insecurity rate, it was 

also slightly higher than the state (17.0%) and national (15.2%) rates. 

 Each of the counties within the service area had a high food insecurity rate for children, much higher 

than the state rate of 22.6%.  Pushmataha County (30.3%) had the highest food insecurity rate, 

followed by Choctaw County (29.4%).  

 In 2016, the adult obesity rates for Choctaw County (34%) and McCurtain County (34%) were higher 

than the state rate of 32%.  In 2017, the adult obesity rates for Choctaw County (36%) and McCurtain 

County (35%) increased and remained higher than the state rate of 33%.  According to County Health 

Rankings, the obesity rate for Choctaw County (37%) continues to rise in 2018, although McCurtain 

County (34%) experienced a slight decrease from 35% in 2017. 

 The obesity rate for students in Oklahoma was 13.7% in 2013 and then increased to 13.9% in 2015 

and finally to 17.0% in 2017.  The percentage of students who was overweight was 16.0% in 2015 and 

2017.  In 2017, the percentage of students who ate fruit or drank 100% fruit juices two or more times 

and vegetables three or more times per day during the seven days before the Youth Risk Behavior 

Survey increased from 20.0% in 2015 to 25.0% in 2017.  An estimated 23.0% of students reported 

drinking soda two or more times per day during the survey period.  
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SOCIAL SERVICES 

 

Current Child Abuse and Neglect Confirmations  
 

Table 74 - Current Child Abuse and Neglect Confirmations 

Location Data Type 2013 2014 2015 2016 2017 

Choctaw County Number 56 63 92 85 95 

Rate per 1,000 15.2 17.4 24.8 23.5 26.8 

McCurtain County Number 118 150 202 159 214 

Rate per 1,000 13.7 17.7 23.8 18.7 25.4 

Pushmataha County Number 43 77 63 100 51 

Rate per 1,000 17.1 31.6 26.2 40.3 21.3 

Oklahoma Number 11,418 14,172 15,252 15,187 15,289 

Rate per 1,000 12.2 15.0 16.0 15.8 15.9 

Source:  Kids Count. Oklahoma Institute for Child Advocacy; Oklahoma Department of Human Services 
(OKDHS) 

 
Key Findings:  In 2016, Pushmataha had the largest increase of child abuse and neglect confirmation than the 

other counties within the service area.  The rate of child abuse and neglect confirmation was 40.3 per 1,000, 

almost three times the rate for the state (15.8 per 1,000).  In 2017 Choctaw County (26.8) had the highest rate 

of child abuse and neglect confirmations, much higher than the state rate of 15.9.  Pushmataha (21.3) 

experienced a significant decrease in child abuse and neglect confirmation in 2017. 

 

Number and Rate (per 1,000) of Children 0 - 17 in Foster Care  
 

Table 75 - Number and Rate (per 1,000) of Children 0 - 17 in Foster Care 

Location Data Type 2010 2011 2012 2013 2014 
 

2015 2016 

Choctaw County Number 36 44 63 62 81 78 52 

Rate 9.9 12.0 16.9 16.8 21.8 21.6 14.7 

McCurtain County Number 44 51 43 67 101 109 89 

Rate 5.0 5.9 5.0 7.8 26.1 12.8 10.6 

Pushmataha 
County 

Number 8 16 25 43 55 49 44 

Rate 2.9 6.2 9.7 17.1 22.9 19.8 18.4 

Oklahoma Number 6,329 8,391 8,887 9,975 11,403 10,880 9,938 

Rate 6.9 9.0 9.5 10.6 12.0 11.3 10.3 

Source: Kids Count. Oklahoma Institute for Child Advocacy. Oklahoma Department of Human Services 
(OKDHS).  
 

Key Findings:  In 2016, the number of children in foster care decreased in each of the counties.  However, the 

rate of foster children in each of the counties was higher than the state rate of 10.3. 
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Homeless Children and Families Continuum of Care (CoC) (2017) 
 

Table 76 - Homeless Children and Families Continuum of Care (CoC) (2017) 

OK 507 Southeastern OK 
Regional  

Emergency 
Shelter(sheltered) 

Transitional 
Housing(sheltered) 

Unsheltered Total 

Households without children  121 10 70 201 

Households with at least 1 
adult and 1 child  

32 1 20 53 

Households with only children  0 0 0 0 

Total homeless households  153 11 90 254 

Persons in households 
without children  

126 10 104 240 

Persons age 18 - 24  19 1 23 43 

Persons over age 24  107 9 81 197 

Persons in households with at 
least 1 adult and 1 child  

86 3 113 202 

Children under age 18  49 2 46 97 

Persons age 18 - 24  9 0 23 32 

Persons over 24  28 1 44 73 

Persons in households with 
only children  

0 0 0 0 

Total homeless persons  212 13 217 442 

Subpopulations  Sheltered Unsheltered Total 

Chronically Homeless  23 50 73 

Chronically Homeless Individuals  13 40 53 

Chronically Homeless Persons in Families  10 10 20 

Severely Mentally Ill  20 29 49 

Chronic Substance Abuse  25 25 50 

Veterans  8 13 21 

HIV/AIDS  1 2 3 

Victims of Domestic Violence  26 3 29 

Source: http://oklahomahousingneeds.org; OK 507 Southeastern OK Regional includes the following 

Counties:  Choctaw, McCurtain, Pushmataha, Bryan, Carter, Love, Pontotoc, Coal, Murray, Johnson, Atoka, 

Marshall, Pittsburg, Latimer, Leflore, Haskell, McIntosh, Hughes, Okfuskee, Okmulgee, and Muskogee 

counties. 

Key Findings:   There continues to be a high rate of homelessness in this region, most of which seek shelter in 

small towns and rural areas.  The total number of homeless persons was 442, of which 97 children were below 

age 18.  There were 73 chronically homeless individuals and persons in families.  Approximately 50 homeless 

individuals were chronic substance abusers, and 49 individuals were severely mentally ill.  There were also 29 

victims of domestic violence who were reported homeless. 
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State of Homelessness 

 Most people conjure an image of someone sleeping on a park bench, or pushing their belongings in a 

cart. But homelessness is a complex issue with subtle variations, and ending it can be just as complex.  

Homelessness happens when someone can’t afford housing of their own. Many times, families who are 

“couch homeless”.  These families may be staying with a friend or relative “sometimes the family is scattered 

among various friends and relatives“ but they don’t have a home of their own. These families might not fit 

the image of homeless families living in a shelter or on the streets but face common challenges of people 

without homes. It’s estimated that nearly a third of the workforce is one bad accident, one large medical bill, 

one missed paycheck away from financial ruin, including losing their homes.   

 In the State of Oklahoma alone, there are 43,643 homeless children.  Last year, 12% of our students 

were couch homeless, meaning they slept in motels, cars, on floors, with friends, but did not have a home of 

their own, while 62% stayed in homeless shelters.  For most, the cycle of homelessness is triggered by a job 

loss or unexpected bills that exceed their income. Because many aid programs require a home address, a 

family living with homelessness can face challenges in getting the assistance they need to get back on their 

feet. More than a third of the homeless population is employed, but these jobs tend to be low-wage and do 

not meet the needs of the family. 

 Children raised in homelessness have reduced literacy and vocabularies. These children are also less 

likely to have well-developed motor skills, and nearly half are unable to pass state-mandated testing at their 

grade level. Chronic stress and anxiety caused by poverty has also been linked to lower academic 

performance. These academic difficulties lead to higher dropout rates, limiting future opportunities. This 

contributes to multi-generational cycles of poverty. 

https://www.positivetomorrows.org/ending-homelessness/homeless-cycle-statistics/ 
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Domestic Abuse by Offense  

Table 77 - Domestic Abuse by Offense 

Location Murder Sex Crimes Assault Assault and 
Battery 

Year 2015 2016 2015 2016 2015 2016 2015 2016 

Choctaw County 0 0 4 0 7 5 74 36 

McCurtain County 0 0 2 3 15 25 172 197 

Pushmataha County 0 0 2 2 1 1 21 19 

Total 0 0 8 5 23 31 267 252 

Source:  Crime in Oklahoma 2015 & 2016, Oklahoma State Bureau of Investigations; 
https://www.ok.gov/osbi/documents/Crime%20in%20Oklahoma%202016%20Final%205.26.17.pdf 
 
Key Findings:  In 2016, according to the Oklahoma State Bureau of Investigations, McCurtain County had 197 

assault and battery reports.  There were 25 reported domestic violence assaults in McCurtain County.  

McCurtain County continues to report the highest number of domestic violence incidences.  Little Dixie service 

area reported 252 cases assault and battery, 31 assault cases and 5 sex crime cases.  Some of the effects of 

domestic violence on preschool children include developmental delay, low frustration tolerance, aggressive 

behavior, emotional withdrawal, inconsistent or inappropriate display of emotions and inability to play 

constructively.  
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Adverse Childhood Experiences State and National 

Table 78 - Adverse Childhood Experiences State and National 

State/National Highest 2nd 3rd 4th  

Oklahoma Economic Hardship (30%) 
Divorce (30%) 

Alcohol (17%) Violence (13%) 
 

Mental Illness (12%) 

United States Economic Hardship (26%) Divorce (20%) Alcohol (11%) Violence (9%) 
Mental Illness (9%) 

State/National Number of Adverse Childhood Experiences 

0 1 or 2 3+  

Oklahoma 45% 38% 17%  

United States 54% 36% 11%  

Source:  https://www.childtrends.org/wp-content/uploads/2014/07/Brief-adverse-childhood-
experiences_FINAL.pdf 
 
Key Findings:  The table above shows the four most common adverse childhood experiences among children 

ages birth through age 17 on a state and national level.  Economic hardship/Divorce (30%) was the most 

prevalent adverse childhood experience, followed by alcohol (17%), violence (13%) and mental illness (12%) 

for children in Oklahoma.  Approximately 38% of Oklahoma children experienced at least 1 or 2 adverse 

childhood experiences and 17% experienced 3 or more.  Adverse childhood experiences (ACEs) are 

potentially traumatic events that can have negative, lasting effects on health and well-being.  These 

experiences range from physical, emotional, or sexual abuse to parental divorce or the incarceration of a 

parent or guardian.  By far, the most common ACEs in all 50 states are economic hardship, and parental 

divorce or separation.  Nationally, just over one in four children ages birth through 17 has experienced 

economic hardship somewhat or very often.  Divorce is the second-most-common ACE experienced by 

children in each age group.  Nationally, about equal numbers of children ages birth to five have lived with 

someone who has an alcohol or drug problem, or have lived with someone with mental illness.  Living with 

someone with an alcohol or drug-use problem was reported among 12 percent of 6 to 11 year olds and 15 

percent of 12 to 17 year olds.  One in seven 12 to 17 year olds (14 percent) was the victim of, or witness to, 

neighborhood violence.  
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Trauma and Trauma Informed Care (TIC) 

 A growing body of research has made it increasingly apparent that adverse childhood experiences 

(ACEs) are a critical public health issue.  ACEs are potentially traumatic experiences and events, ranging from 

abuse and neglect to living with an adult with a mental illness.  They can have negative, lasting effects on 

health and well-being in childhood or later in life.  However, more important than exposure to any specific 

event of this type is the accumulation of multiple adversities during childhood, which is associated with 

especially deleterious effects on development. 

 Potentially traumatic experiences are common among U.S. children, with more than one in four 

having been exposed to economic hardship, even in the first five years of life.  One in five has experienced 

parental divorce or separation, and one in ten has lived in a household where an adult has an alcohol or drug 

problem.  More troubling still, more than one in ten children nationally—and, in a few states, about one in 

six—has experienced three or more adverse experiences.  These findings have important implications for 

children’s health and well-being, including the need for increased attention to the early detection and 

treatment of children affected by trauma, as well as to the conditions in families and communities that 

contribute to adverse development.  Becoming trauma-informed is a process using knowledge about the 

prevalence and impact of toxic stress (e.g., ACEs) to reexamine how we see, interpret, and interact with 

people.  TIC is a culture change process - being trauma-informed requires viewing the world through a new 

lens.  It is not a therapy, intervention, or specific action; it is an all - encompassing paradigm shift. 

 

Measurement of Adverse Childhood Experiences  

The prevalence of eight adverse childhood experiences (ACEs) was measured consisting of whether 

the child ever:  

1. Lived with a parent or guardian who was divorced or separated;  

2. Lived with a parent or guardian who died; 

3. Lived with a parent or guardian who served time in jail or prison; 

4. Lived with anyone who was mentally ill or suicidal, or severely depressed for more than a couple of weeks; 

5. Lived with anyone who had a problem with alcohol or drugs; 

6. Witnessed a parent, guardian, or other adult in the household behaving violently toward another (e.g., 

slapping, hitting, kicking, punching, or beating each other up); 

7. Was ever the victim of violence or witnessed any violence in his or her neighborhood; and 

8. Experienced economic hardship “somewhat often” or “very often” (i.e., the family found it hard to cover 

costs of food and housing). 

https://childtrends-ciw49tixgw5lbab.stackpathdns.com/wp-content/uploads/2014/07/Brief-adverse-
childhood-experiences_FINAL.pdf 
 

Addendum 4, Item S 
Page 105 of 178

https://childtrends-ciw49tixgw5lbab.stackpathdns.com/wp-content/uploads/2014/07/Brief-adverse-childhood-experiences_FINAL.pdf
https://childtrends-ciw49tixgw5lbab.stackpathdns.com/wp-content/uploads/2014/07/Brief-adverse-childhood-experiences_FINAL.pdf


106 | Little Dixie Community Action Agency Head Start and Early Head Start 
 

 

 

Source:  Building Healthy Agencies 

  

Addendum 4, Item S 
Page 106 of 178



107 | Little Dixie Community Action Agency Head Start and Early Head Start 
 

Social Emotional Learning 

 

http://www.wallacefoundation.org/knowledge-center/pages/navigating-social-and-emotional-learning-from-

the-inside-out.aspx.  

 

 For children to succeed during elementary school, in further schooling and in their careers, they need 

to be socially, emotionally, and academically competent. Students’ SEL competencies are built through 

policies, programs, and practices that enhance children’s and adults’ capacities to understand and manage 

emotions, set and achieve positive goals, feel and show empathy for others, establish and maintain positive 

relationships, and make responsible decisions.  

 The Collaborative for Academic, Social, and Emotional Learning (CASEL) has identified five inter-

related sets of cognitive, affective, and behavioral competencies that comprise social and emotional learning: 

self-awareness, self-management, social awareness, relationship skills, and responsible decision making (see 
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next page).  These competencies contribute to better adjustment and school performance, including more 

positive social behaviors, fewer conduct problems, less emotional distress, and improved grades and test 

scores. These competencies are critical to academic success and positive adjustment in school and in adult 

employment.  

 Based on extensive research, at least 11 states (CT, ID, IL, KS, MA, ME, OH, PA, VT, WA, and WV) have 

articulated explicit goals for student SEL at the elementary level in recent years.  Even more states are 

moving in this direction.  Developing policies and guidelines to support learning goals for student SEL 

naturally raises a question about whether there are assessment tools available to monitor student progress.  

A variety of formal SEL assessment tools exist—including teacher ratings, student self-reports, peer and 

parent ratings, observations, and performance tasks.  Leading experts recommend that states: 

o use direct measures of students’ social and emotional skills to inform the teaching and 

learning process rather than for school accountability, and  

o consider including student surveys measuring school climate and learning opportunities, 

along with data on chronic absenteeism, suspension, and expulsion rates as state-reported 

indicators under ESSA.  

A recent report from the Learning Policy Institute points out that indicators of students’ social and 

emotional skills can be powerful levers of change at the classroom or school level, and that states might 

support these local measures to guide schools’ continuous improvement efforts. Currently, CASEL (the 

Collaborative for Academic, Social, and Emotional Learning) is aware of at least 11 states (CT, ID, IL, KS, MA, 

ME, OH, PA, VT, WA, and WV) that have articulated explicit goals with developmental benchmarks for 

student SEL at the elementary level, and an increasing number of states and districts are moving in this 

direction.  Research findings and policy developments therefore support the following recommendations for 

elementary school leaders and policymakers: 

 Adopt evidence-based SEL programs and activities in order to improve social-emotional and 

academic success.  

 Provide teachers with ongoing professional development and coaching to ensure high quality 

implementation.  

 Support and reinforce student SEL school-wide, and in family and community partnerships.  

 Create state, district, and school policies and guidelines to help insure that learning goals for SEL are 

well developed and aligned with elementary education more broadly. 

 School-based programs designed to promote student social and emotional development at the 

elementary school level are effective at promoting academic achievement, reducing conduct problems, 

improving pro social behavior, and reducing emotional distress.  

 Over the past 20 years, a compelling and extensive body of research for SEL programs (K-12) has 

been amassed, including replications and longitudinal follow-ups.  A meta-analysis including 213 rigorous 
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studies and over 270,000 students demonstrated that students who received SEL programs performed better 

than students who did not.  They showed an 11 percent gain on measures of academic achievement, and 

similar significant improvements in conduct and discipline, pro social behavior, and/or emotional distress.  A 

total of 120 of the 213 studies (56%) in the meta-analysis were conducted specifically at the elementary (k-5) 

level. Independent research groups have replicated these findings.  For example, a European team conducted 

a meta-analysis of 75 studies and reported similarly positive findings. 

 In 2013, CASEL conducted an extensive review of SEL programs designed for use during the 

elementary school years and identified evidence based programs.  Eight of these programs have now had 

replications and demonstrated significant positive effects for at least two years: Caring School Community, 

PATHS, Positive Action, Resolving Conflicts Creatively Program, Responsive Classroom, Second Step, Social 

Decision Making/Problem Solving Program, and Steps to Respect.  Narrative reviews of SEL in elementary 

school settings identified five of these programs—Caring School Community, PATHS, Positive Action, 

Responsive Classroom and Second Step—as having at least 3 separate studies demonstrating their 

effectiveness.   

 SEL programs produce positive long-term student benefits and offer a strong financial return on 

investment.  Teachers view social and emotional competencies as critical for college and career success, and 

support educational approaches designed to promote SEL in their students.  Research has shown that SEL 

skills are critically important to success in work, especially for higher paying jobs, and employers strongly 

advocate that education should promote these important “21st century skills.”  Recently, a meta-analysis of 

follow-up studies (6 months to 18 years after the intervention) of 82 SEL interventions (97,000 students; 38% 

were elementary students) found the benefits of SEL programs to be durable over time and across diverse 

samples.  A recent study showed an excellent return on investment for six evidence-based SEL programs (five 

of which were elementary).  Specifically, for every one dollar invested, there was an $11 return (Social 

Emotional Learning in Elementary School Preparation for Success).  
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25 Leading Social and Emotional Learning (SEL) Programs 

Table 79 - Leading Social and Emotional Learning (SEL) Programs 
Program Profiles: 

In-School, Lesson-

Based Curricula 

Caring School 

Community 

Character First Competent Kids, 

Caring 

Communities 

I Can Problem Solve 

Lions Quest MindUP™ The Mutt-i-grees 

Curriculum 

Open Circle The PATHS® 

Program 

Positive Action RULER Second Step SECURe Social Decision 

Making/Problem 

Solving Program 

Too Good for 

Violence 

We Have Skills Wise Skills The 4Rs Program  

     

Program Profiles: 

In-School, 

Noncurricular 

Approaches to SEL 

Conscious 

Discipline 

Good Behavior 

Game 

Playworks Responsive 

Classroom© 

     

Program Profiles: 

Out-of-School 

Time SEL 

Programs 

Before the Bullying 

A.F.T.E.R. School 

Program 

Girls on the Run WINGS for Kids  

Source:  Navigating SEL from the Inside Out Looking Inside & Across 25 Leading SEL Programs: A Practical 
Resource for Schools and OST Providers (Elementary School Focus) March 2017.  
http://www.wallacefoundation.org/knowledge-center/Documents/Navigating-Social-and-Emotional-

Learning-from-the-Inside-Out.pdf 
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HIGHLIGHTS AND CONSIDERATIONS – SOCIAL SERVICES 
 

 
 In 2016, Pushmataha had the largest increase of child abuse and neglect confirmation than the other 

counties within the service area.  The rate of child abuse and neglect confirmation was 40.3 per 1,000, 

almost three times the rate for the state (15.8 per 1,000).  In 2017 Choctaw County (26.8) had the 

highest rate of child abuse and neglect confirmations, much higher than the state rate of 15.9.  

Pushmataha (21.3) experienced a significant decrease in child abuse and neglect confirmation in 2017. 

 In 2016, the number of children in foster care decreased in each of the counties.  However, the rate of 

foster children in each of the counties was higher than the state rate of 10.3. 

 There continues to be a high rate of homelessness in this region, most of which seek shelter in small 

towns and rural areas.  The total number of homeless persons was 442, of which 97 children were 

under age 18.  There were 73 chronically homeless individuals and persons in families.  

Approximately 50 homeless individuals were chronic substance abusers, and 49 individuals were 

severely mentally ill.  There were also 29 victims of domestic violence who were reported homeless. 

 In the State of Oklahoma alone, there are 43,643 homeless children.  Last year, 12% of our students 

were couch homeless, meaning they slept in motels, cars, on floors, with friends, but did not have a 

home of their own, while 62% stayed in homeless shelters.  For most, the cycle of homelessness is 

triggered by a job loss or unexpected bills that exceed their income.  Because many aid programs 

require a home address, a family living with homelessness can face challenges in getting the 

assistance they need to get back on their feet.  More than a third of the homeless population is 

employed, but these jobs tend to be low-wage and do not meet the needs of the family. 

 Children raised in homelessness have reduced literacy and vocabularies.  These children are also less 

likely to have well-developed motor skills, and nearly half are unable to pass state-mandated testing 

at their grade level. Chronic stress and anxiety caused by poverty has also been linked to lower 

academic performance. These academic difficulties lead to higher dropout rates, limiting future 

opportunities. This contributes to multi-generational cycles of poverty. 

 In 2016, according to the Oklahoma State Bureau of Investigations, McCurtain County had 197 assault 

and battery reports.  There were 25 reported domestic violence assaults in McCurtain County.  

McCurtain County continues to report the highest number of domestic violence incidences.  Little 

Dixie service area reported 252 cases assault and battery, 31 assault cases and 5 sex crime cases.  

Some of the effects of domestic violence on preschool children include developmental delay, low 

frustration tolerance, aggressive behavior, emotional withdrawal, inconsistent or inappropriate 

display of emotions and inability to play constructively.  
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 Economic hardship/divorce (30%) was the most prevalent adverse childhood experience, followed by 

alcohol (17%), violence (13%) and mental illness (12%) for children in Oklahoma.  Approximately 38% 

of Oklahoma children experienced at least 1 or 2 adverse childhood experiences and 17% 

experienced 3 or more.  Adverse childhood experiences (ACEs) are potentially traumatic events that 

can have negative, lasting effects on health and well-being.   

 
 
  

Addendum 4, Item S 
Page 112 of 178



113 | Little Dixie Community Action Agency Head Start and Early Head Start 
 

TRANSPORTATION 

 
Average Commuting Distance  

 

 
Table 80 - Average Commuting Distance 

Location Minutes 

Choctaw County 22.6 

McCurtain County 21.8 

Pushmataha County 27.4 

Oklahoma 21.4 

Source:  American Community Survey, 2012 - 2016   

Key Findings:  There were no significant differences in average commuting distance to the place of 

employment among the cities.  Commute time ranged from approximately 21.8 – 27.4 minutes in each of the 

referenced counties.  Workers in Pushmataha County had the longest commute distance of 27.4 minutes. 

  

Choctaw County

McCurtain County

Pushmataha County

Oklahoma

22.6 

21.8 

27.4 

21.4 
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Commute to Work 

Table 81 - Commute to Work 

Indicator Oklahoma Choctaw County McCurtain County Pushmataha County 

Total: 1,720,575 5,004 12,133 4,065 

Car, truck, or van: 1,595,594 4,688 11,625 3,862 

Drove alone 1,421,560 4,267 10,159 3,201 

Carpooled: 174,034 421 1,466 661 

In 2-person carpool 136,160 336 1,096 433 

In 3-person carpool 22,625 24 269 172 

Public transportation 

(excluding taxicab) 

7,924 32 67 6 

Bus or trolley bus 7,474 32 67 6 

Taxicab 972 0 6 0 

Motorcycle 3,161 2 31 3 

Walked 30,297 94 135 75 

Other means 15,598 61 119 18 

Worked at home 62,753 127 150 101 

Source:  American Community Survey, 2012 - 2016 

Key Findings:  Each of the referenced locations is largely auto-oriented areas.  Public transportation was not 

widely utilized within the service area.  Many residents either walked to work or found other means of 

transportation to work.  
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Commute to Work by Towns 

Table 82 - Commute to Work by Towns 

Location        Drove 
Alone 

Carpooled Public 
Transportation 

Walked Other 
Means 

Work at 
Home 

Antlers City  708 114 4 24 6 5 

Boswell Town 199 6 3 25 6 7 

Broken Bow City 1,100 194 0 0 0 10 

Clayton Town  154 27 0 29 0 5 

Fort Towson Town 160 7 0 3 0 6 

Garvin Town 76 2 0 0 0 0 

Haworth Town 56 29 0 8 0 0 

Hugo City 1,143 197 22 39 11 5 

Idabel City 2,190 365 0 30 74 29 

Rattan Town 89 23 0 3 0 2 

Soper Town 56 8 1 5 1 2 

Swink CDP 17 0 0 0 0 0 

Valliant Town 250 18 0 6 0 0 

74722 (Battiest) 69 11 15 3 6 0 

74738 (Grant)  167 3 0 0 0 0 

Source:  American Community Survey, 2012 - 2016 

Key Findings:  The majority of residents within the fifteen (15) towns drove alone to work, with Hugo City, 

Broken Bow (1,100), (1,143) and Idabel City (2,190) reporting the largest number of commuters. Very few 

residents worked from home or commuted to work by public transportation. 
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Transit/Public Transportation 

 Public transportation is a critical element of Oklahoma’s transportation network.  For the elderly and 

for those with disabilities, it is sometimes their only available means of mobility. Public transportation does 

so much to improve the quality of life for many Oklahomans.  In Oklahoma, support for public transportation 

services comes as federal and state grants. Funding is also received by these transportation providers 

through the daily collection of fares as well as through contracting for services with local businesses, 

educational institutes, civic groups and other government organizations.  

 Little Dixie Transit provides transportation services to SoonerRide (Medicaid) clients in Choctaw, 

McCurtain, Pushmataha, and counties.  All trips are “Open to the Public”.  Anyone needing transportation 

and are not eligible for SoonerRide can contact a transit office in their area for times, fares and destination 

points Monday thru Friday from 8:00 a.m. to 4:30 p.m.  Reservations must be made 24 hours in advance.  

Handicap accessible vehicles are available upon request.  

 Little Dixie Transit has been operating a public transportation system in the Southeast Oklahoma 

counties of McCurtain, Choctaw and Pushmataha since 1983. Since 1999, Little Dixie Transit has been 

providing non-emergency medical transportation services to eligible clients of SoonerRide to McCurtain, 

Choctaw and Pushmataha Counties. Little Dixie Transit’s public transportation services are demand 

responsive and serve the communities of Hugo, Idabel, Antlers, Broken Bow, and Clayton.  Other services 

include sheltered workshop, senior citizen, Head Start, TANF, inmate, and Work Demand/response routes 

operate in Antlers, Hugo, Idabel, Broken Bow and Clayton from 8:00 a.m. to 4:00 p.m.  Rates are $1.50 one 

way within city limits for curb to curb service.  Discount cards are available upon request.  Little Dixie closed 

the airport shuttle service to DFW airport in Dallas, Texas and Will Rogers airport in Oklahoma City, Ok in 

January, 2014. 

 

(Oklahoma Department of Transportation) 
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HIGHLIGHTS AND CONSIDERATIONS – TRANSPORTATION 
 

 
 There were no significant differences in average commuting distance to the place of employment 

among the cities.  Commute time ranged from approximately 21.8 – 27.4 minutes in each of the 

referenced counties.  Workers in Pushmataha County had the longest commute distance of 27.4 

minutes. 

 Each of the counties within the service area is largely auto-oriented areas.  Public transportation was 

not widely utilized within the service area.  Many residents either walked to work or found other 

means of transportation to work.  

 The majority of residents within the fifteen (15) towns drove alone to work, with Hugo City, Broken 

Bow (1,100), (1,143) and Idabel City (2,190) reporting the largest number of commuters. Very few 

residents worked from home or commuted to work by public transportation. 

 Public transportation is a critical element of Oklahoma’s transportation network.  For the elderly and 

for those with disabilities, it is sometimes their only available means of mobility. Public 

transportation does so much to improve the quality of life for many Oklahomans.  In Oklahoma, 

support for public transportation services comes as federal and state grants.  Funding is also received 

by these transportation providers through the daily collection of fares as well as through contracting 

for services with local businesses, educational institutes, civic groups and other government 

organizations.  

 Little Dixie Transit has been operating a public transportation system in the Southeast Oklahoma 

counties of McCurtain, Choctaw and Pushmataha since 1983.  Since 1999, Little Dixie Transit has 

been providing non-emergency medical transportation services to eligible clients of SoonerRide to 

McCurtain, Choctaw and Pushmataha Counties.  Little Dixie Transit’s public transportation services 

are demand responsive and serve the communities of Hugo, Idabel, Antlers, Broken Bow, and 

Clayton. 
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Housing 

 

Vacant and Occupied Housing Units 

Table 83 - Vacant and Occupied Housing Units 

Indicator Oklahoma Choctaw County McCurtain County Pushmataha County 

Estimate Percent Estimate Percent Estimate Percent Estimate Percent 

Total housing 
units 

1,699,462  7,517  15,560  6,114  

Occupied 
Housing 
Units 

1,461,500 86.0% 5,927 78.8% 12,973 83.4% 4,655 76.1% 

Vacant 
Housing 
Units 

237,962 14.0% 1,590 21.2% 2,587 16.6% 1,459 23.9% 

Source:  American Community Survey, 2012 - 2016 

Key Findings:  McCurtain County (83.4%) had the highest percentage of occupied housing units; however the 

rate was slightly lower than the state rate (86.0%).  Pushmataha County (23.9%) had the highest percentage 

of vacant housing units, much higher than the state rate (14%).  Choctaw (21.2%) and McCurtain County 

(16.6%) also reported higher percentages of vacant housing units than the state rate. 

 
Homeownership Rates, Vacancy Rates and Occupied Units by Towns 

Table 84 - Homeownership Rates, Vacancy Rates and Occupied Units by Towns 

Location Total Housing 
Units 

Occupied  
Housing Units 

Vacant Housing 
Units 

Homeowner 
Vacancy Rate 

Rental 
Vacancy 

Rate 

Antlers City  1,214 85.8% 14.2% 0.9 2.9 

Boswell Town 381 77.4% 22.6% 2.5 7.8 

Broken Bow City 1,595 89.7% 10.3% 4.1 10.4 

Clayton Town  430 75.3% 24.7% 2.9 16.8 

Fort Towson Town 313 72.5% 27.5% 4.7 0.0 

Garvin Town 105 81.9% 18.1% 0.0 15.2 

Haworth Town 131 82.4% 17.6% 2.9 17.2 

Hugo City 2,564 76.4% 23.6% 3.3 11.3 

Idabel City 3,337 86.5% 13.5% 2.6 11.4 

Rattan Town 163 79.1% 20.9% 2.2 6.7 

Soper Town 142 72.5% 27.5% 1.2 0.0 

Swink CDP 50 66.0% 34.0% 0.0 5.3 

Valliant Town 372 82.8% 17.2% 0.0 18.8 

74722 (Battiest) 140 67.9% 32.1% 0.0 0.0 

74738 (Grant)  290 82.1% 17.9% 1.5 17.2 

Source:  American Community Survey, 2012 - 2016 
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Key Findings:  The homeowner vacancy rate was highest in Broken Bow City at 4.1%. Rental vacancy rates 

were highest in zip code 74738 (Grant) (17.2) and Haworth (17.2%).  Broken Bow City had the highest 

percentage of occupied housing units at 89.7%, as compared to Swink CDP which reported the lowest 

percentage of occupied housing units at 66.0%.   

 

Gross Rent as a Percentage of Household Income (GRAPI) 

Table 85 - Gross Rent as a Percentage of Household Income (GRAPI) 

Indicator Oklahoma 
 

Choctaw County 
 

McCurtain County 
 

Pushmataha County 
 

Occupied units paying 
rent  

446,224 
 

1,463 
 

3,032 
 

805 
 

Less than 15.0% 73,343 16.4% 232 15.9% 560 18.5% 143 17.8% 

15.0 to 19.9% 63,518 14.2% 125 8.5% 464 15.3% 87 10.8% 

20.0 to 24.9% 58,997 13.2% 103 7.0% 417 13.8% 108 13.4% 

25.0 to 29.9% 48,345 10.8% 180 12.3% 271 8.9% 113 14.0% 

30.0 to 34.9% 36,997 8.3% 105 7.2% 216 7.1% 102 12.7% 

35.0% or more 165,024 37.0% 718 49.1% 1,104 36.4% 252 31.3% 

Source:  American Community Survey, 2012 - 2016 

Key Findings:  Households paying gross rent 35% or more of household income were highest in Choctaw 

County at 49.1%, which was higher than the state’s rate of 37.0%. Pushmataha County (31.3%) and 

McCurtain County (36.4%) had the lowest percentage of households spending 35% or more of household 

income for rent, which was slightly lower than the state rate (37.0%). 
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Gross Rent as a Percentage of Household Income (GRAPI) by Towns 

Table 86 - Gross Rent as a Percentage of Household Income (GRAPI) by Towns 

Location Less than 
15% 

15.0%-
19.9% 

20.0%-
24.9% 

25.0%-
29.9% 

30.0%-
34.9% 

35.0% or 
more 

Antlers City  16.2% 8.7% 12.1% 18.6% 16.0% 28.3% 

Boswell Town 16.8% 9.7% 9.7% 14.2% 10.6% 38.9% 

Broken Bow City 11.2% 19.0% 18.2% 9.1% 6.9% 35.7% 

Clayton Town  4.1% 11.0% 15.7% 11.6% 9.1% 45.5% 

Fort Towson Town 8.7% 8.7% 4.3% 4.3% 4.3% 69.6% 

Garvin Town 27.8% 11.1% 16.7% 16.7% 11.1% 16.7% 

Haworth Town 12.2% 29.3% 7.3% 7.3% 12.2% 31.7% 

Hugo City 11.6% 7.3% 8.0% 14.4% 7.3% 51.4% 

Idabel City 16.7% 14.1% 10.0% 10.0% 7.7% 41.6% 

Rattan Town 23.5% 17.6% 26.5% 17.6% 5.9% 8.8% 

Soper Town 13.3% 13.3% 13.3% 0.0% 6.7% 53.3% 

Swink CDP 66.7% 11.1% 0.0% 0.0% 0.0% 22.2% 

Valliant Town 10.0% 13.8% 6.4% 16.5% 10.0% 43.1% 

74722 (Battiest) 14.3% 14.3% 28.6% 0.0% 0.0% 42.9% 

74738 (Grant)  0.0% 0.0% 21.4% 21.4% 0.0% 57.1% 

Source:  American Community Survey, 2012 - 2016 

Key Findings:  Housing costs continued to rise within the service area.  Households paying gross rent 35% or 

more of household income were highest in Fort Towson Town (69.6%), Hugo City (51.4%), Soper Town 

(53.3%) and zip code 74738 (57.1%).  Rattan Town (8.8%) had the lowest percentage of households paying 

35% or more of household income for rent.   

 

Gross Rent (occupied units paying rent) 

Table 87 - Gross Rent (occupied units paying rent) 

Indicator Oklahoma 
 

Choctaw County 
 

McCurtain 
County 

Pushmataha County 
 

Less than $500 75,375 16.5% 669 43.7% 1,258 38.9% 415 50.7% 

$500 to $999 283,285 61.9% 783 51.1% 1,859 57.5% 368 45.0% 

$1,000 to $1,499 77,696 17.0% 77 5.0% 107 3.3% 35 4.3% 

$1,500 to $1,999 14,813 3.2% 0 0.0% 5 0.2% 0 0.0% 

$2,000 to $2,499 3,499 0.8% 3 0.2% 2 0.1% 0 0.0% 

$2,500 to $2,999 1,418 0.3% 0 0.0% 0 0.0% 0 0.0% 

$3,000 or more 1,291  0 0.0% 0 0.0% 0 0.0% 

Median (dollars) $742  $538  $575  $497  

Source:  American Community Survey, 2012 - 2016 

Key Findings:  Gross rent ranging from $500 - $999 was highest in McCurtain County (57.5%).  Choctaw 

County (5.0%) had the highest percentage of gross rent ranging from $1,000 - $1,499.   
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Gross Rent (occupied units paying rent) by Towns 

Table 88 - Gross Rent (occupied units paying rent) by Towns 

Location Less than 
$500 

$500 
 - $999 

$1,000 - 
$1,499 

$1,500 
 - 

$1,999 

$2,000 
- 

$2,499 

$2,500 - 
$2,999 

$3,000 
or more 

Median 
Rent 

Antlers City  57.1% 40.9% 1.9% 0.0% 0.0% 0.0% 0.0% $480 

Boswell Town 43.1% 51.2% 5.7% 0.0% 0.0% 0.0% 0.0% $558 

Broken Bow City 43.5% 54.9% 1.6% 0.0% 0.0% 0.0% 0.0% $537 

Clayton Town  43.5% 54.9% 1.6% 0.0% 0.0% 0.0% 0.0% $733 

Fort Towson Town 26.0% 70.0% 4.0% 0.0% 0.0% 0.0% 0.0% $588 

Garvin Town 44.4% 55.6% 0.0% 0.0% 0.0% 0.0% 0.0% $600 

Haworth Town 43.9% 56.1% 0.0% 0.0% 0.0% 0.0% 0.0% $510 

Hugo City 48.2% 49.5% 2.3% 0.0% 0.0% 0.0% 0.0% $514 

Idabel City 39.2% 56.4% 4.0% 0.3% 0.0% 0.0% 0.0% $583 

Rattan Town 58.8% 35.3% 5.9% 0.0% 0.0% 0.0% 0.0% $350 

Soper Town 53.3% 46.7% 0.0% 0.0% 0.0% 0.0% 0.0% $446 

Swink CDP 27.3% 72.7% 0.0% 0.0% 0.0% 0.0% 0.0% $756 

Valliant Town 53.1% 46.9% 0.0% 0.0% 0.0% 0.0% 0.0% $491 

74722 (Battiest) 76.2% 23.8% 0.0% 0.0% 0.0% 0.0% 0.0% $454 

74738 (Grant)  53.6% 35.7% 10.7% 0.0% 0.0% 0.0% 0.0% $492 

Source:  American Community Survey, 2012 - 2016 

Key Findings:  Gross rent ranging from $500 - $999 was highest in Fort Towson Town (70.0%), Swink CDP 

(72.7%), Idabel City (56.4%) and Garvin Town (55.6%).  Rattan Town (5.9%) and Boswell Town (5.7%) reported 

the highest percentages of gross rent ranging from $1,000 - $1,499.  Median rent was highest in Swink CDP 

($756) and Clayton Town ($733). 

 

Occupied Housing Units with/without Vehicles Available 

Table 89 - Occupied Housing Units with/without Vehicles Available 

Indicator Oklahoma 
 

Choctaw County 
 

McCurtain County 
 

Pushmataha County 
 

Occupied housing 
units 

1,461,500 1,461,500 5,927 5,927 12,973 12,973 4,655 4,655 

No vehicles available 82,935 5.7% 584 9.9% 951 7.3% 335 7.2% 

1 vehicle available 483,423 33.1% 2,120 35.8% 4,218 32.5% 1,533 32.9% 

2 vehicles available 573,470 39.2% 2,121 35.8% 4,543 35.0% 1,588 34.1% 

3 or more vehicles 
available 

321,672 22.0% 1,102 18.6% 3,261 25.1% 1,199 25.8% 

Source:  American Community Survey, 2011 – 2015 

Key Findings:  Choctaw County (9.9%) had the highest percentage of housing units with no vehicle available.  

The percentage in Choctaw County was higher than the state rate of 5.7%.  Choctaw County (35.8%) also had 

the highest percentage of housing units with only one available vehicle, which was also higher than the state 
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rate (33.1%).  McCurtain (7.3%) and Pushmataha County (7.2%) reported similar percentages of housing units 

with no vehicles available. 

 

Occupied Housing Units with/without Vehicles Available by Towns 

Table 90 - Occupied Housing Units with/without Vehicles Available by Towns 

Location No Vehicle Available 1 Vehicle Available 2 Vehicles Available 

Antlers City  133 12.8% 537 51.5% 251 24.1% 

Boswell Town 52 17.6% 140 47.5% 83 28.1% 

Broken Bow City 98 6.9% 637 44.5% 477 33.4% 

Clayton Town  50 15.4% 120 37.0% 97 29.9% 

Fort Towson Town 21 9.3% 74 32.6% 101 44.5% 

Garvin Town 5 5.8% 39 45.3% 21 24.4% 

Haworth Town 5 4.6% 56 51.9% 29 26.9% 

Hugo City 302 15.4% 962 49.1% 532 27.2% 

Idabel City 488 16.9% 1,191 41.2% 804 27.8% 

Rattan Town 3 2.3% 56 43.4% 42 32.6% 

Soper Town 2 1.9% 48 46.6% 32 31.1% 

Swink CDP 3 9.1% 15 45.5% 12 36.4% 

Valliant Town 37 12.0% 111 36.0% 113 36.7% 

74722 (Battiest) 11 11.6% 34 35.8% 27 28.4% 

74738 (Grant)  22 9.2% 71 29.8% 91 38.2% 

Source:  American Community Survey, 2012 - 2016 

Key Findings:  Clayton Town (15.4%), Hugo City (15.4%), Idabel City (16.9%), and Boswell Town (17.6%) had 

the highest percentage of housing units with no vehicle.  Haworth Town (51.9%) and Antlers City (51.5%) 

reported the highest percentage of housing units with one (1) available vehicle.  Fort Towson Town (44.5%) 

residents reported having access to 2 available vehicles. 

 

Selected Housing Characteristics 

Table 91 - Selected Housing Characteristics 

Indicator Oklahoma 
 

Choctaw County 
 

McCurtain County 
 

Pushmataha County 
 

Occupied housing 
units 

1,461,500 1,461,500 5,927 5,927 12,973 12,973 4,655 4,655 

Lacking complete 
plumbing facilities 

5,769 0.4% 32 0.5% 103 0.8% 90 1.9% 

Lacking complete 
kitchen facilities 

12,765 0.9% 75 1.3% 94 0.7% 52 1.1% 

No telephone service 
available 

40,909 2.8% 721 12.2% 309 2.4% 100 2.1% 

Source: American Community Survey, 2012 - 2016 
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Key Findings:  Choctaw County had the highest percentage of housing units that lacked complete kitchen 

facilities (1.9%) and homes without telephone service (12.2%).  Pushmataha County reported the highest 

percentage of homes without plumbing facilities (1.9%).   

 

Selected Housing Characteristics by Towns 

Table 92 - Selected Housing Characteristics by Towns 

Location Lacking Complete Plumbing 
Facilities 

Lacking Complete Kitchen 
Facilities 

No Telephone Service 
Available 

Antlers City  8 0.8% 14 1.3% 13 1.2% 

Boswell Town 1 0.3% 7 2.4% 61 20.7% 

Broken Bow City 0 0.0% 0 0.0% 12 0.8% 

Clayton Town  7 2.2% 7 2.2% 9 2.8% 

Fort Towson Town 0 0.0% 0 0.0% 20 8.8% 

Garvin Town 0 0.0% 0 0.0% 0 0.0% 

Haworth Town 0 0.0% 0 0.0% 4 3.7% 

Hugo City 17 0.9% 30 1.5% 186 9.5% 

Idabel City 28 1.0% 14 0.5% 123 4.3% 

Rattan Town 0 0.0% 0 0.0% 2 1.6% 

Soper Town 2 1.9% 2 1.9% 18 17.5% 

Swink CDP 0 0.0% 1 3.0% 4 12.1% 

Valliant Town 0 0.0% 5 1.6% 2 0.6% 

74722 (Battiest) 0 0.0% 0 0.0% 3 3.2% 

74738 (Grant)  0 0.0% 0 0.0% 43 18.1% 

Source:  American Community Survey, 2012 - 2016 

Key Findings: Clayton Town (2.2%) had the highest percentage of housing units that lacked complete 

plumbing facilities.  Swink CDP (3.0%) had the highest percentage of housing units that lacked complete 

kitchen facilities.  Boswell Town (20.7%) had the highest percentage of housing units that had no telephone 

service available.   
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HIGHLIGHTS AND CONSIDERATIONS – HOUSING 
 

 
 McCurtain County (83.4%) had the highest percentage of occupied housing units; however 

the rate was slightly lower than the state rate (86.0%).  Pushmataha County (23.9%) had the 

highest percentage of vacant housing units, much higher than the state rate (14%).  Choctaw 

(21.2%) and McCurtain County (16.6%) also reported higher percentages of vacant housing 

units than the state rate. 

 The homeowner vacancy rate was highest in Broken Bow City at 4.1%.  Rental vacancy rates 

were highest in zip code 74738 (Grant) (17.2) and Haworth (17.2%).  Broken Bow City had the 

highest percentage of occupied housing units at 89.7%, as compared to Swink CDP which 

reported the lowest percentage of occupied housing units at 66.0%.   

 Households paying gross rent 35% or more of household income were highest in Choctaw 

County at 49.1%, which was higher than the state’s rate of 37.0%.  Pushmataha County 

(31.3%) and McCurtain County (36.4%) had the lowest percentage of households spending 

35% or more of household income for rent, which was slightly lower than the state rate 

(37.0%). 

 Housing costs continued to rise within the service area.  Households paying gross rent 35% or 

more of household income were highest in Fort Towson Town (69.6%), Hugo City (51.4%), 

Soper Town (53.3%) and zip code 74738 (57.1%).  Rattan Town (8.8%) had the lowest 

percentage of households paying 35% or more of household income for rent.   

 Gross rent ranging from $500 - $999 was highest in McCurtain County (57.5%).  Choctaw 

County (5.0%) had the highest percentage of gross rent ranging from $1,000 - $1,499.   

 Gross rent ranging from $500 - $999 was highest in Fort Towson Town (70.0%), Swink CDP 

(72.7%), Idabel City (56.4%) and Garvin Town (55.6%).  Rattan Town (5.9%) and Boswell Town 

(5.7%) reported the highest percentages of gross rent ranging from $1,000 - $1,499.  Median 

rent was highest in Swink CDP ($756) and Clayton Town ($733). 

 Choctaw County (9.9%) had the highest percentage of housing units with no vehicle available.  

The percentage in Choctaw County was higher than the state rate of 5.7%.  Choctaw County 

(35.8%) also had the highest percentage of housing units with only one available vehicle, 

which was also higher than the state rate (33.1%).  McCurtain (7.3%) and Pushmataha County 

(7.2%) reported similar percentages of housing units with no vehicles available. 

 Clayton Town (15.4%), Hugo City (15.4%), Idabel City (16.9%), and Boswell Town (17.6%) had 

the highest percentage of housing units with no vehicle.  Haworth Town (51.9%) and Antlers 
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City (51.5%) reported the highest percentage of housing units with one (1) available vehicle.  

Fort Towson Town (44.5%) residents reported having access to 2 available vehicles. 

 Choctaw County had the highest percentage of housing units that lacked complete kitchen 

facilities (1.9%) and homes without telephone service (12.2%).  Pushmataha County reported 

the highest percentage of homes without plumbing facilities (1.9%).   

 Clayton Town (2.2%) had the highest percentage of housing units that lacked complete 

plumbing facilities.  Swink CDP (3.0%) had the highest percentage of housing units that lacked 

complete kitchen facilities.  Boswell Town (20.7%) had the highest percentage of housing 

units that had no telephone service available.   
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CHILD CARE 

 

Available and Eligible Birth-to-Five Children 

Table 93 - Available and Eligible Birth-to-Five Children 

Location Child 
Poverty 

Rate under 
Age 5 

Available 
Children 

Ages 0 - 3 

Available 
Children 

Ages  
3 - 5 

Total 
Available 
Children 

Ages 
0 - 5 

Eligible 
Children 

Ages  
0 - 3 

Eligible 
Children 

Ages 3 - 5 

Total 
Eligible 

Children 
Ages 0 - 5 

Choctaw County 43.6% 664 330 994 290 144 434 

McCurtain County 34.6% 1,274 1,067 2,341 441 369 810 

Pushmataha County 32.5% 310 332 642 101 108 209 

Total   2,248 1,729 3,977 832 621 1,453 

Source:  American Community Survey, 2012 - 2016 

 

Key Findings:  McCurtain County (810) had the highest number of eligible children ages 0 – 5, while 

Pushmataha County (209) had the lowest number of eligible children ages 0 – 5.  Choctaw County had 

approximately 434 eligible children ages 0 – 5.  The number of eligible children, ages 0 – 3, was: Choctaw 

County (290), McCurtain County (441) and Pushmataha County (101).  The number of eligible 3 – 5 year old 

children was: Choctaw County (144), McCurtain County (369) and Pushmataha County (108).  Little Dixie 

Head Start and Early Head Start programs are currently serving approximately 6% of eligible 0 – 3 year old 

children and 69% of eligible 3 – 5 year old children.   

 

Child Care in the FY 2018 Omnibus Spending Bill 

 
 The fiscal year 2018 (FY 2018) omnibus spending bill, passed by the U.S. House of Representatives, 

includes the largest-ever single-year increase in federal funding for the Child Care and Development Block 

Grant (CCDBG). Child care development grants, which help pay for child care so that low-income parents 

can find work or go back to school, are set to almost double to a historic $5.2 billion in funding.  The Center 

for Law and Social Policy called the boost a “significant win” that will help 230,000 children and their 

parents across the country.  This investment will fully fund the 2014 child care reauthorization, according to 

estimates from the U.S. Department of Health and Human Services (HHS).  The reauthorization included 

provisions to improve the health, safety, and quality of child care and make child care assistance a more 

stable support for families.  The funds will also allow states to expand access to child care assistance—

reversing course from years of decline.  Over nine years, CCDBG served 21 percent fewer children in an 

average month —resulting in the smallest number of children served in the program’s history in 2015.  

CLASP estimates that after funding the reauthorization costs, the increase will provide resources for more 
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than 151,000 additional children to gain child care assistance.  The actual number of children served will 

depend on states’ current compliance with the reauthorization as well as state policy choices, including 

quality initiatives and provider payment rates.  Additional Funding in FY 2018 for Oklahoma is proposed at 

$32,660,000.  Approximately 2,630 additional children are expected to receive CCDBG funded child care 

(www.clasp.org). 

 

Estimated Number of Eligible Children below Age 5 by Towns 

Table 94 - Available and Eligible Birth-to-Five Children 

Location/ Zip 
Code 

Poverty 
Rate 

below  
Age 5 

Available 
children 

Ages 0 - 3 

Available 
children  

Ages 3 - 4 

Total 
Available 
Children 

Ages 
0 - 4 

Eligible 
Children 

Ages 0 - 3 

Eligible 
Children 

Ages 3 - 4 

Total 
Eligible 

Children 
Ages 0 - 4 

Antlers City  47.8% 94 103 197 45 49 94 

Boswell Town 64.1% 39 25 64 25 16 41 

Broken Bow 
City 

49.4% 216 211 427 107 104 211 

Clayton Town  32.9% 28 45 73 9 15 24 

Fort Towson 
Town 

33.3% 20 7 27 7 2 9 

Garvin Town 47.4% 13 6 19 6 3 9 

Haworth 
Town 

36.4% 12 10 22 4 4 8 

Hugo City 56.5% 353 100 453 199 57 256 

Idabel City 48.1% 318 256 574 153 123 276 

Rattan Town 52.4% 10 11 21 5 6 11 

Soper Town 16.7% 3 9 12 1 2 3 

Swink CDP - 0 0 0 0 0 0 

Valliant Town 41.9% 35 10 45 15 4 19 

74722 
(Battiest) 

73.9% 7 16 23 5 12 17 

74738 (Grant)  50.0% 0 24 24 0 12 12 

Total  1,148 833 1,981 581 409 990 

Source:  American Community Survey, 2012 - 2016 

 

Key Findings:  Idabel City (276), Hugo City (256), Broken Bow City (211) and Antlers City (94) reported the 

highest numbers of eligible children ages 0 – 4.  There were approximately 581 eligible children ages 0 – 3 

and 409 eligible children ages 3 – 4.  The majority of infants and toddlers resided in Antlers (45), Broken Bow 

(107), Hugo (199) and Idabel (153).  The majority of children ages 3 – 4 also resided in the same cities. 
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Child Care Affordability for Choctaw County 
 

Table 95 - Child Care Affordability for Choctaw County 

Centers 

Average Full Time Weekly 

Homes 

Average Full Time Weekly 

Under 1 $117.50 Under 1 $105.00 

1 Year $106.79 1 Year $97.50 

2 Years $101.79 2 Years $88.75 

3 Years $96.43 3 Years $88.75 

4 - 5 Years $93.21 4 - 5 Years $86.25 

Kindergarten+ $79.46 Kindergarten+ $80.00 

Source:  Oklahoma Child Care 2017 
 
Key Findings:  :  In Choctaw County, the average full time weekly cost of child care in a center-based setting 

for a 3 year old child was $96.43, compared to $88.75 which was the average weekly cost of a family child 

care home.   

 

Child Care Affordability for McCurtain County 
 

Table 96 - Child Care Affordability for McCurtain County 

Centers 

Average Full Time Weekly 

Homes 

Average Full Time Weekly 

Under 1 $149.38 Under 1 $101.43 

1 Year $131.82 1 Year $93.21 

2 Years $131.47 2 Years $90.36 

3 Years $122.09 3 Years $90.36 

4 - 5 Years $112.18 4 - 5 Years $90.36 

Kindergarten+ $95.45 Kindergarten+ $97.92 

Source:  Oklahoma Child Care 2016 
 
Key Findings:  In McCurtain County, the average full time weekly cost of child care in a center-based setting 

for a 3 year old child was $122.09, compared to $90.36 which was the average weekly cost of a family child 

care home.   
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Child Care Affordability for Pushmataha County 
 

Table 97 - Child Care Affordability for Pushmataha County 

Centers 

Average Full Time Weekly 

Homes 

Average Full Time Weekly 

Under 1 $103.75 Under 1 $118.75 

1 Year $103.75 1 Year $118.75 

2 Years $98.75 2 Years $115.00 

3 Years $98.75 3 Years $112.50 

4 - 5 Years $93.75 4 - 5 Years $113.75 

Kindergarten+ $93.75 Kindergarten+ $113.75 

Source:  Oklahoma Child Care 2017 
 

Key Findings:  In Pushmataha County, the average full time weekly cost of child care in a center-based setting 

for a 3 year old child was $98.75, compared to $112.50 which was the average weekly rate of a family child 

care home.   
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 Quality Rating and Improvement System (QRIS) 

 Reaching for the Stars is the name of Oklahoma’s Quality Rating and Improvement System (QRIS). 

Oklahoma was the first state in the nation to implement a QRIS.  The majority of other states have now 

implemented some form of a quality rating and improvement system. The Reaching for the Stars program is 

for all child care providers who are shaping the lives of children and the future of our state.  The goal is for 

each provider to Reach for the Stars, grow professionally and be recognized for their accomplishments, for 

parents and the public to recognize and value quality practices, and for all of Oklahoma’s children to benefit 

from the highest quality early childhood experiences. 

 A QRIS is a method to assess, improve, and communicate the positive practices in early care and 

education settings.  The criteria used in QRIS have been developed from research and what is universally 

considered to be quality care. Oklahoma’s Quality Rating Improvement System was designed to assist 

individual providers in improving the care and education they provide for children, raise the professional 

development level of child care providers, and increase parents’ awareness of the importance of positive 

practices in child care.  

 The Reaching for the Stars Program has 4 levels of rating facilities in which specified criteria must be 

met.  One-Star programs meet minimum licensing requirements.  One-Star Plus programs meet additional 

quality criteria which include: additional training, reading to children daily, parent involvement and program 

assessment.  Two-Star programs meet additional quality criteria or are nationally accredited.  Three-Star 

programs meet additional quality criteria and are nationally accredited. 

Source:  http://www.okdhs.org/OKDHS Publication Library/99-39.pd 

 

Star Ratings for Child Care Facilities 

Table 98 - Star Ratings for Child Care Facilities 

Location 1 Star 1+STar 2 Star 3 Star 
 

Choctaw County 45.5% 4.5% 36.4% 13.6% 

McCurtain County     

Pushmataha County 58.3% 0.0% 25.0% 16.7% 

Source:  American Community Survey, 2012 - 2016 

Key Findings:  In McCurtain County, 97.8% of children receiving DHS subsidies received child care in 2 or 3 

star facilities.  Approximately 60.5% of children receiving DHS subsidies received child care in 2 or 3 star 

facilities in Pushmataha County, and 95.2% of Choctaw County children receiving DHS subsidies received child 

care in 2 or 3 star facilities. 
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Availability of Licensed Centers and Homes/Subsidies 

Table 99 - Availability of Licensed Centers and Homes/Subsidies 

Choctaw  Number of Facilities Total Capacity % Facilities accepting DHS 
Subsidies 

County Total 22 683 50.0% 

Centers 18 645 44.4% 

Homes 4 38 75.0% 

McCurtain  Number of Facilities Total Capacity % Facilities accepting DHS 
Subsidies 

County Total 27 950 59.3% 

Centers 19 859 42.1% 

Homes 8 91 100% 

 Pushmataha Number of Facilities Total Capacity % Facilities accepting DHS 
Subsidies 

County Total 12 313 41.7% 

Centers 9 282 33.3% 

Homes 3 31 66.7% 

Source:  Oklahoma Department of Human Services (OKDHS) 

Key Findings:  Approximately 61 child care facilities and homes were reported within the Little Dixie service 

area with a capacity of 1,946 children.  Choctaw County (50.0%), McCurtain County (59.3%) and Pushmataha 

(41.7%) reported facilities that accepted subsidies.  Family homes had higher percentages of subsidized child 

care than center-based care.  

 

Child Care Subsidy by Age 2017 

Table 100 - Child Care Subsidy by Age 2017 

Location Choctaw McCurtain Pushmataha Oklahoma 

Total 189 363 62 44,942 

Children by Age     

Under 1 year old * 45 * 4507 

1 year old 25 42 * 5603 

2 years old * 44 * 6068 

3 years old 32 61 * 6302 

4 years old * 46 * 5173 

5 Years old * 36 * 4,173 

Source:  Oklahoma Department of Human Services (Asterisk (*) indicates less than 25) 

Key Findings: In 2017, approximately 614 children in the service area received subsidized care, of which an 

estimated 295 were between the ages of birth to age 4. 
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Subsidized Child Care 

 Subsidized child care benefits ensure high quality care for children while their parents or guardians 

are at work, in training, or receiving an education.  Subsidized child care benefits may also be provided as 

part of a protective service plan to prevent abuse, neglect or exploitation.  The subsidy is paid directly to the 

child care provider on the family's behalf.  The family may have a co-payment for the child care based on 

their income, the number of family members and the number of family members needing services.   

 

Children Enrolled in Preschool or Nursery School  

Table 101 - Children Enrolled in Preschool or Nursery School 
Location Number Percentage 

Choctaw County 249 7.6% 

McCurtain County 736 9.4% 

Pushmataha County 241 10.4% 

Oklahoma 67,157 6.7% 

Source:  American Community Survey, 2012 - 2016 

Key Findings:  Approximately 10.4% of children, ages 3 to 5, were in a nursery school or preschool in 

Pushmataha County, higher than the state rate of 6.7%.  Even though Choctaw County (7.6%) had the lowest 

percentage of children enrolled in preschool or nursery school, the rate was higher than the state (6.7%). 

 

Children Enrolled in Preschool or Nursery School by Towns 

Table 102 - Children Enrolled in Preschool or Nursery School by Towns 

Location Number Percentage 

Antlers City  61 10.1% 

Boswell Town 18 14.2% 

Broken Bow City 169 13.1% 

Clayton Town  37 22.7% 

Fort Towson Town 6 6.6% 

Garvin Town 6 7.7% 

Haworth Town 3 4.7% 

Hugo City 99 7.9% 

Idabel City 169 10.2% 

Rattan Town 12 18.8% 

Soper Town 8 18.6% 

Swink CDP 0 0.0% 

Valliant Town 7 3.7% 

74722 (Battiest) 13 16.3% 

74738 (Grant)  17 10.8% 

Source:  American Community Survey, 2012 - 2016 

Key Findings:  In 2016, Clayton (22.7%), Soper Town (18.6%), and Rattan Town (18.8%) had the highest 

percentage of children enrolled in preschool or nursery school.  There were no children enrolled in preschool 

or nursery school in Swink CDP. 
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Children Enrolled in Public or Private School  

Table 103 - Children Enrolled in Public or Private School 
Location Number Percent of 3 and 4 

year old children  
enrolled in school 

Percentage 
enrolled in Public 

School  

Percentage 
enrolled in Private 

School 

Choctaw County 183 55.5% 100.0% 0.0% 

McCurtain County 546 51.2% 96.3% 3.7% 

Pushmataha County 126 38.0% 97.6% 2.4% 

Oklahoma 47,017 43.5% 75.9% 24.1% 

Source:  American Community Survey, 2012 - 2016 

Key Findings:  Approximately 100% of 3 and 4 year old children were enrolled in public school in Choctaw 

County.  McCurtain (96.3%) and Pushmataha County (97.6%) both reported a high percentage of 3 and 4 year 

old children enrolled in public school.  The percentage of children enrolled in public school exceeded the 

state average of 75.9%. 

 

Children Enrolled in Public or Private School by Towns 

Table 104 - Children Enrolled in Public or Private School by Towns 
Location Number Percent of 3 and 4 

year old children  
enrolled in school 

Percentage 
enrolled in 

Public School  

Percentage 
enrolled in 

Private School 

Antlers City  16 16.8% 100% 0.0% 

Boswell Town 15 62.5% 100% 0.0% 

Broken Bow City 87 53.0% 81.6% 18.4% 

Clayton Town  21 67.7% 100% 0.0% 

Fort Towson Town 2 100.0% 100% 0.0% 

Garvin Town 0 0.0% - - 

Haworth Town 2 28.6% 100% 0.0% 

Hugo City 63 71.6% 100% 0.0% 

Idabel City 149 59.1% 100% 0.0% 

Rattan Town 5 55.6% 60.0% 40.0% 

Soper Town 4 66.7% 100% 0.0% 

Swink CDP 0 - - - 

Valliant Town 5 26.3% 100% 0.0% 

74722 (Battiest) 15 78.9% 80.0% 20.0% 

74738 (Grant)  0 0.0% - - 

Source:  American Community Survey, 2012 - 2016 

Key Findings:  Fort Towson Town (100.0%), Zip Code 74722 (78.9%) and Hugo City (71.6%) had the highest 

percentage of children ages 3 and 4 who were enrolled in school.  Broken Bow City (81.6%), Rattan Town 

(60%) and Zip Code 74722 (80%) reported the highest percentages of students enrolled in public school, and 

private school. 
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Choctaw County Early Education 

Table 105 - Choctaw County Early Education 
Choctaw County 4 year old Pre-Kindergarten Kindergarten 

 1/2 day Full day 1/2 day Full day 

Number of Programs 0 5 0 5 

Number Enrolled 0 139 0 205 

Source:  Oklahoma Child Care Resource and Referral Association, Inc. 2017 

Key Findings:  In Choctaw County, approximately 139 children age 4 were enrolled in a full-day early 

education program.  According to the Oklahoma Child Care Resources and Referral Association, 81.8% of 4 

year olds were enrolled in a full or part day Pre-K program, and 100% of 5 year olds were enrolled in a full or 

part day Kindergarten program.   

 

McCurtain County Early Education  

Table 106 - McCurtain County Early Education 
McCurtain County 4 year old Pre-Kindergarten Kindergarten 

 1/2 day Full day 1/2 day Full day 

Number of Programs 0 13 0 13 

Number Enrolled 0 407 0 497 

Source:  Oklahoma Child Care Resource and Referral Association, Inc. 2017 

Key Findings:  In McCurtain County, approximately 407 children age 4 were enrolled in a full day early 

education program.  An estimated 89.6% of 4 year olds were enrolled in a full day Pre-K program.  100% of 5 

year olds were enrolled in a full day Kindergarten program.   

 

Pushmataha County Early Education  

Table 107 - Pushmataha County Early Education 
Pushmataha County 4 year old Pre-Kindergarten Kindergarten 

 

 1/2 day Full day 1/2 day Full day 

Number of Programs 0 7 0 7 

Number Enrolled 0 143 0 167 

Source:  Oklahoma Child Care Resource and Referral Association, Inc. 2017 

Key Findings:  In Pushmataha County, approximately 143 children age 4 were enrolled in a full day early 

education program.  100% of 4 year olds were enrolled in a full day Pre-K program.  100.0% of 5 year olds 

were enrolled in a full day Kindergarten program.    
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Children Needing Care while Parents Work 
 

Table 108 - Children Needing Care while Parents Work 
Choctaw County Child Population Children with Working Parents 

 Age Number Number Percent 

  0 - 5 1,169 672 57.5% 

  6 - 12 1,440 926 64.3% 

  0 - 12 2,609 1,598 61.2% 

McCurtain County Child Population Children with Working Parents 

 Age Number Number Percent 

  0 - 5 2,648 1,628 61.5% 

  6 - 12 3,335 2,056 61.7% 

  0 - 12 5,983 3,684 61.6% 

Pushmataha 
County 

Child Population Children with Working Parents 

 Age Number Number Percent 

  0 - 5 727 444 61.1% 

  6 - 12 1,007 631 62.6% 

  0 - 12 1,734 1,075 62.0% 

Source:  Oklahoma Child Care Resource and Referral Association, Inc. 
 

Key Findings:  Approximately 57.5% of children ages 0 - 5 had working parents in Choctaw County.  

McCurtain County (61.5%) had the highest percentage of children ages 0 - 5 with working parents, and 

Pushmataha (61.1%) reported a slightly lower percentage of working parents with children ages 0 – 5 than 

McCurtain County. 

 

Other Agencies Serving Birth to Five Children 
 
Other agencies/programs serving children within the service area were identified as Local School Districts, 

Private Child Care and Family Child Care Homes, Choctaw Nation, SoonerStart Early Intervention, and Nurse - 

Family Partnership (Children First) 
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HIGHLIGHTS AND CONSIDERATIONS – CHILD CARE 
 

 
 McCurtain County (810) had the highest number of eligible children ages 0 – 5, while Pushmataha 

County (209) had the lowest number of eligible children ages 0 – 5.  Choctaw County had 

approximately 434 eligible children ages 0 – 5.  The number of eligible children, ages 0 – 3, was: 

Choctaw County (290), McCurtain County (441) and Pushmataha County (101).  The number of 

eligible 3 – 5 year old children was: Choctaw County (144), McCurtain County (369) and Pushmataha 

County (108).  Little Dixie Head Start and Early Head Start programs are currently serving 

approximately 6% of eligible 0 – 3 year old children and 69% of eligible 3 – 5 year old children.   

 The fiscal year 2018 (FY 2018) omnibus spending bill, passed by the U.S. House of Representatives, 

includes the largest-ever single-year increase in federal funding for the Child Care and Development 

Block Grant (CCDBG). Child care development grants, which help pay for child care so that low-

income parents can find work or go back to school, are set to almost double to a historic $5.2 billion 

in funding. The Center for Law and Social Policy called the boost a “significant win” that will help 

230,000 children and their parents across the country.  This investment will fully fund the 2014 child 

care reauthorization, according to estimates from the U.S. Department of Health and Human Services 

(HHS).  The reauthorization included provisions to improve the health, safety, and quality of child 

care and make child care assistance a more stable support for families.  The funds will also allow 

states to expand access to child care assistance—reversing course from years of decline.  Over nine 

years, CCDBG served 21 percent fewer children in an average month —resulting in the smallest 

number of children served in the program’s history in 2015.  CLASP estimates that after funding the 

reauthorization costs, the increase will provide resources for more than 151,000 additional children 

to gain child care assistance.  The actual number of children served will depend on states’ current 

compliance with the reauthorization as well as state policy choices, including quality initiatives and 

provider payment rates.  Additional Funding in FY 2018 for Oklahoma is proposed at $32,660,000.  

Approximately 2,630 additional children are expected to receive CCDBG funded child care.  

 Idabel City (276), Hugo City (256), Broken Bow City (211) and Antlers City (94) reported the highest 

numbers of eligible children ages 0 – 4.  There were approximately 581 eligible children ages 0 – 3 

and 409 eligible children ages 3 – 4.  The majority of infants and toddlers resided in Antlers (45), 

Broken Bow (107), Hugo (199) and Idabel (153).  The majority of children ages 3 – 4 also resided in 

the same cities. 

 In Choctaw County, the average full time weekly cost of child care in a center-based setting for a 3 

year old child was $96.43, compared to $88.75 which was the average weekly cost of a family child 

care home.   
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 In McCurtain County, the average full time weekly cost of child care in a center-based setting for a 3 

year old child was $122.09, compared to $90.36 which was the average weekly cost of a family child 

care home.   

 In Pushmataha County, the average full time weekly cost of child care in a center-based setting for a 

3 year old child was $98.75, compared to $112.50 which was the average weekly rate of a family 

child care home.   

 A QRIS is a method to assess, improve, and communicate the positive practices in early care and 

education settings. The criteria used in QRIS have been developed from research and what is 

universally considered to be quality care. Oklahoma’s Quality Rating Improvement System was 

designed to assist individual providers in improving the care and education they provide for children, 

raise the professional development level of child care providers, and increase parents’ awareness of 

the importance of positive practices in child care.  

 The Reaching for the Stars Program has 4 levels of rating facilities in which specified criteria must be 

met. One-Star programs meet minimum licensing requirements.  One-Star Plus programs meet 

additional quality criteria which include: additional training, reading to children daily, parent 

involvement and program assessment.  Two-Star programs meet additional quality criteria or are 

nationally accredited. Three-Star programs meet additional quality criteria and are nationally 

accredited. 

 In McCurtain County, 97.8% of children receiving DHS subsidies received child care in 2 or 3 star 

facilities.  Approximately 60.5% of children receiving DHS subsidies received child care in 2 or 3 star 

facilities in Pushmataha County, and 95.2% of Choctaw County children receiving DHS subsidies 

received child care in 2 or 3 star facilities. 

 Approximately 61 child care facilities and homes were reported within the Little Dixie service area 

with a capacity of 1,946 children. Choctaw County (50.0%), McCurtain County (59.3%) and 

Pushmataha (41.7%) reported facilities that accepted subsidies. Family homes had higher 

percentages of subsidized child care than center-based care.  

 In 2017, approximately 614 children in the service area received subsidized care, of which an 

estimated 295 were between the ages of birth to age 4. 

 Approximately 10.4% of children, ages 3 to 5, were in a nursery school or preschool in Pushmataha 

County, higher than the state rate of 6.7%.  Even though Choctaw County (7.6%) had the lowest 

percentage of children enrolled in preschool or nursery school, the rate was higher than the state 

(6.7%). 

 In 2016, Clayton (22.7%), Soper Town (18.6%), and Rattan Town (18.8%) had the highest percentage 

of children enrolled in preschool or nursery school.  There were no children enrolled in preschool or 

nursery school in Swink CDP. 
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 Approximately 100% of 3 and 4 year old children were enrolled in public school in Choctaw County.  

McCurtain (96.3%) and Pushmataha County (97.6%) both reported a high percentage of 3 and 4 year 

old children enrolled in public school.  The percentage of children enrolled in public school exceeded 

the state average of 75.9%. 

 Fort Towson Town (100.0%), Zip Code 74722 (78.9%) and Hugo City (71.6%) had the highest 

percentage of children ages 3 and 4 who were enrolled in school.  Broken Bow City (81.6%), Rattan 

Town (60%) and Zip Code 74722 (80%) reported the highest percentages of students enrolled in 

public school, and private school. 

 In Choctaw County, approximately 139 children age 4 were enrolled in a full-day early education 

program.  According to the Oklahoma Child Care Resources and Referral Association, 81.8% of 4 year 

olds were enrolled in a full or part day Pre-K program, and 100% of 5 year olds were enrolled in a full 

or part day Kindergarten program.   

 In McCurtain County, approximately 407 children age 4 were enrolled in a full day early education 

program.  An estimated 89.6% of 4 year olds were enrolled in a full day Pre-K program.  100% of 5 

year olds were enrolled in a full day Kindergarten program.   

 In Pushmataha County, approximately 143 children age 4 were enrolled in a full day early education 

program.  100% of 4 year olds were enrolled in a full day Pre-K program.  100.0% of 5 year olds were 

enrolled in a full day Kindergarten program.   

 Approximately 57.5% of children ages 0 - 5 had working parents in Choctaw County.  McCurtain 

County (61.5%) had the highest percentage of children ages 0 - 5 with working parents, and 

Pushmataha (61.1%) reported a slightly lower percentage of working parents with children ages 0 – 5 

than McCurtain County. 
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PROFILE OF EARLY HEAD START CHILDREN AND FAMILIES 
2016 – 2017 

 

 
Children Eligibility Number 

Income below 100 % Federal Poverty Level (FPL) 60 

Public Assistance/TANF/SSI 4 

Foster Children 5 

Homeless 16 

Over Income 0 

Source: Program Information Report, 2016 – 2017 

Key Findings:  Approximately 71% of the children served were below 100% of the Federal Poverty Level.  19% 

of Early Head Start children were classified as homeless..  

 

 
 

Children Ethnicity Number 

Hispanic or Latino 5 

Non-Hispanic or Non-Latino 80 

Source: Program Information Report, 2016 - 2017    

Key Findings:  94% of the children being served were of Non-Hispanic or Non-Latino ethnicity. 
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Race/Ethnicity Number 

American Indian or Alaska Native 12 

Asian 0 

Black or African American 10 

Native Hawaiian/ Pacific Islander 1 

White  47 

Biracial/Multiple Race 13 

Unspecified 0 

Source:  Head Start Program Information Report, 2016 - 2017 

Key Findings:  55% of the children in Early Head Start identified as White.  Approximately 15% identified as 

Biracial or Multiple Race, and 14% were American Indian or Alaska Native.  12% were identified as Black or 

African American. 

 

 
 

Primary Language Spoken Number 

English  81 

Spanish 1 

Eastern Asia Languages 2 

Pacific Islander Languages 1 

Unspecified 0 

Source:  Program Head Start Information Report, 2016 - 2017 

Key Findings:  English was the primary language spoken by Early Head Start children. 
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Health Insurance Number 

Medicaid/CHIP 83 

Enrolled in state-funded 0 

Private Insurance 1 

No insurance 0 

Other insurance 1 

Total number with health insurance 85 

Source:  Program Information Report, 2016 - 2017 
 

Key Findings:  Approximately 98% of Early Head Start children utilized Medicaid/CHIP.  

 
 

 

Total Families Number 

Two parent Families 31 

Single Parent Families 42 

Total Number of Families 73 

Source:  Program Information Report, 2016 - 2017 

Key Findings:  58% of enrollment were single parent families, and 42% were two-parent families. 
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Employment Two-Parent Families  Number 

Both parents employed 12 

One parent employed 15 

Both parents not employed 4 

Total Number Two parent 31 

Source:  Program Information Report, 2016 - 2017 

Key Findings:  In two parent families, 48% had one parent that was employed.  In approximately 13% of two-

parents households, neither parent was employed, while 39% had households where both parents were 

employed. 

 

 

 

Source:  Program Information Report, 2016 - 2017 

Key Findings: In single parent families, approximately 43% of parents were not employed, while 57% of 

parent families were employed. 
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Families receiving Federal Assistance Number End of Enrollment 

TANF 0 

SSI 8 

WIC 0 

SNAP 12 

Source:  Program Information Report, 2016 - 2017 
 

Key Finding:  16% of families were participating in the SNAP program.  Families were not enrolled in either 

TANF or WIC programs.  

 

 

Two-Parent Households in Job Training/School Number 

Both parents in job training or school 5 

One parent not in job training or School 4 

Neither parent in job training or school 22 

Total Two Parent Households 31 

Source:  Program Information Report, 2016 - 2017 

Key Findings:  In 16% of two-parent families, both parents were in job training or school as compared to 71% 

of households where neither parent was in job training or school.  
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Single Parents in Job Training/School Number 

Parent in Job Training or School 6 

Parent not in Job Training or School 36 

Total Single Parent Households 42 

Source:  Program Information Report, 2016 - 2017 

Key Findings: In Early Head Start, 86% of single-parent families were not in job training or school. 

 

Level of Education Number 

Less than High School 10 

High School Diploma/GED 40 

Associates/Vocational /Some College 4 

Bachelor’s/Advanced Degree 18 

Source:  Program Information Report, 2016 - 2017 

Key Findings:  5% of parents had an Associates or Vocational degree, while 25% of parents had a Bachelor’s 

or advanced degree.  55% of parents had a high school diploma or GED. 
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Top 5 Family Services Provided Number 

Parenting Education 40 

Health Education 20 

Asset Building Services 8 

Housing Assistance such as subsidies, utilities, etc. 8 

Substance Abuse Prevention 6 

Source: Program Information Report, 2016 - 2017 
 

Key Findings:  Parenting and health education were the two top services requested and provided to Early 

Head Start families.  

 

    Homeless Families Number 

Total Number of Homeless Families  10 

Total Number of Homeless Children 10 

Total Number of families acquiring Housing 2 

Source:  Program Information Report, 2016 - 2017 
 

Key Findings:  Ten (10) families and children were determined homeless in 2016 – 2017.  According to PIR 

data, only two (2) homeless families were able to acquire housing. 
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    Children in Foster Care Number 

Total Number in Foster Care 5 

Total Number referred by Welfare Agency 1 

Source:  Program Information Report, 2016 - 2017 

Key Finding:  Little Dixie Early Head Start program provided services to 5 children who were in the foster care 

system. 
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HIGHLIGHTS AND CONSIDERATIONS – PIR PROFILE OF EARLY HEAD START 
CHILDREN AND FAMILIES  
 

 Approximately 71% of the children served were below 100% of the Federal Poverty Level.  19% of 

Early Head Start children were classified as homeless..  

 94% of the children being served were of Non-Hispanic or Non-Latino ethnicity. 

 55% of the children in Early Head Start identified as White.  Approximately 15% identified as Biracial 

or Multiple Race, and 14% were American Indian or Alaska Native.  12% were identified as Black or 

African American. 

 English was the primary language spoken by Early Head Start children. 

 Approximately 98% of Early Head Start children utilized Medicaid/CHIP.  

 58% of enrollment were single parent families, and 42% were two-parent families. 

 In two parent families, 48% had one parent that was employed.  In approximately 13% of two-

parents households, neither parent was employed, while 39% had households where both parents 

were employed.In single parent families, approximately 43% of parents were not employed, while 

57% of parent families were employed. 

 16% of families were participating in the SNAP program.  Families were not enrolled in either TANF or 

WIC programs.  

 In 16% of two-parent families, both parents were in job training or school as compared to 71% of 

households where neither parent was in job training or school. 

 In Early Head Start, 86% of single-parent families were not in job training or school. 

 5% of parents had an Associates or Vocational degree, while 25% of parents had a Bachelor’s or 

advanced degree.  55% of parents had a high school diploma or GED. 

 Parenting and health education were the two top services requested and provided to Early Head 

Start families.  

 Ten (10) families and children were determined homeless in 2016 – 2017.  According to PIR data, only 

two (2) homeless families were able to acquire housing. 

 Little Dixie Early Head Start program provided services to 5 children who were in the foster care 

system. 
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PROFILE OF HEAD START CHILDREN AND FAMILIES 
2016 - 2017 

 

 
Children Eligibility Number 

Income below 100% Federal Poverty Level (FPL) 304 

Public Assistance/TANF/SSI 22 

Foster Children 17 

Homeless 45 

Over Income 121 

Source:  Program Information Report, 2016 - 2017    

Key Findings:  Approximately 60% of the children served were below 100% of the Federal Poverty Level.  24% 

were over income.  4.3% of the children received Public Assistance/TANF or SSI, while .09% of children met 

eligibility criteria as homeless. 

 
 

 
 

Children Ethnicity Number 

Hispanic or Latino 40 

Non-Hispanic or Non-Latino 469 

Source: Program Information Report, 2016 - 2017    

Key Findings:  92% of the children being served were of Non-Hispanic or Non-Latino ethnicity, and 0.8% 

identified as Hispanic or Latino ethnicity. 
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Race/Ethnicity Number 

American Indian or Alaska Native 118 

Asian 1 

Black or African American 66 

Native Hawaiian/ Pacific Islander 2 

White  227 

Biracial/Multiple Race 75 

Unspecified 0 

Other 20 

Source:  Program Information Report, 2016 - 2017 

Key Findings:  46% of the children identifed as White.  Approximately 15% identifed as Biracial and 23% 

identified as American Indian or Alaska Native.  Approximately 13% identified as Black or African American. 

 
 

 
 

Primary Language Spoken Number 

English  489 

Spanish 18 

African Languages 1 

Pacific Islander Languages 1 

Source:  Program Information Report, 2016 - 2017 

Key Findings:  The majority of the children spoke English.  Approximately 3.5% of the children spoke Spanish. 
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Types of Disabilities Number 

Speech and language 17 

Non-Categorical Developmental Delay   88 

Intellectual Disabilities 0 

Multiple Disabilities 0 

Health Impairment 0 

Total Number of Disabilities 105 

Source:  Program Information Report, 2016 - 2017 
 

Key Findings:  Based on current Program Information Report (PIR) data, Little Dixie Head Start program 

accommodate a total of 105 children with identified disabilities, approximately 24% of the program’s 429 

Head Start funded enrollees. Most of those with diagnosed disabilities had a diagnosis of Non-Categorical 

Developmental Delay (88).  Approximately 16% of the children were diagnosed with Speech and Language 

impairment. 

 

 

Health Insurance Number End of Enrollment 

Medicaid/CHIP 440 

Private Insurance 27 

No insurance 0 

Other insurance 42 

Total number with health insurance 509 

Source:  Program Information Report, 2016 - 2017 
 

Key Findings:  Approximately 86% of children had Medicaid/CHIP. 
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Body Mass Number 

Underweight 50 

Healthy Weight 289 

Overweight 120 

Obese 50 

Source: Program Information Report, 2016 – 2017 

 

Key Findings: Approximately 10% of Head Start children were determined obese, while 24% were 

determined to be overweight.  However 57% of children in the program were determined to have a healthy 

weight. 

 
 

 

Total Families Number 

Two parent Families 235 

Single Parent Families 245 

Total Number of Families 480 

Source: Program Information Report, 2016 - 2017 

Key Findings:  51% of families were single parent families, and 49% were two parent families. 
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Employment Two-Parent Families  Number 

Both parents employed 104 

One parent employed 117 

Both parents not employed 14 

Total Number Two parent 235 

Source:  Program Information Report, 2016 - 2017 

Key Findings:  In two parent families, 50% had one parent that was employed.  In approximately 6% of two 

parents households, neither parent was employed, while in 44% of households both parents were employed. 

 

Employment Single Parent Families Number 

Parent employed 135 

Parent not employed 110 

Total Number of Single Parents 245 

Source:  Program Information Report, 2016 – 2017 

 

Key Findings:  In single parent households, aproximately 45% parents were not employed.  Approximately 

55% were employed. 
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Families receiving Federal Assistance Number at End of Enrollment 

TANF 18 

SSI 47 

WIC 160 

SNAP 165 

Source:  Program Information Report, 2016 – 2017 

 

Key Finding:  Families are utilizing WIC and SNAP progams, whereas TANF and SSI show lower participation. 

 

 

Two-Parents Households in Job Training/School Number 

Both parents in job training or school 12 

One parent is in job training or School 14 

Neither parent is in job training or school 209 

Total two parent families 235 

Source:  Program Information Report, 2016 - 2017 

Key Findings:  89% of two-parent families were not in job training or school.  5% of two-parent households 

had borth parents in job training or school. 
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Single Parents in Job Training/School Number 

Parent in Job Training or School 35 

Parent not in Job Training or School 201 

Total Single Parent 236 

Source:  Program Information Report, 2016 - 2017 

Key Findings:  85% of single-parent families were not in job training or school, and 15% of parents were in job 

training or school. 

 

 

Level of Education Number 

Less than High School 60 

High School Diploma/GED 197 

Associates/Vocational /Some College 109 

Bachelor’s/Advanced Degree 114 

Source:  Program Information Report, 2016 - 2017 

Key Findings:  13% of parents had less than a high school diploma; 41% of parents had a High School 

Giploma/GED; 23% of Head Start families had an Associates or Vocational degree, while 24% of parents had a 

Bachelor’s or advanced degree. 
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Top 5 Family Services Provided Number 

GED 10 

Job Training 4 

Asset Building Services 40 

Parenting Education 4 

Health Education 5 

Housing assistance 10 

Source:  Program Information Report, 2016 - 2017 
 

Key Findings:  Asset building service was the most requested service provided to families. 

 

 

 

    Homeless Families Number 

Total Number of Homeless Families  45 

Total Number of Homeless Children 45 

Total Number of families acquiring Housing 3 

Source: Program Information Report, 2016 - 2017 
 
Key Findings:  Forty-five (45) families and children were identified as homeless in 2016 - 2017, representing 

approximately 9%.  According to PIR data only three (3) homeless families were able to acquire housing. 
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    Children in Foster Care Number 

Total Number in Foster Care 24 

Total Number referred by Welfare Agency 0 

Source:  Program Information Report, 2016 - 2017 

Key Finding:  Little Dixie Head Start program served 24 children who were in the foster care system. 
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HIGHLIGHTS AND CONSIDERATIONS – PIR PROFILE OF HEAD START 
CHILDREN AND FAMILIES 

 

 Approximately 60% of the children served were below 100% of the Federal Poverty Level.  24% were 

over income.  4.3% of the children received Public Assistance/TANF or SSI, while .09% of children met 

eligibility criteria as homeless. 

 92% of the children being served were of Non-Hispanic or Non-Latino ethnicity, and 0.8% identified 

as Hispanic or Latino ethnicity.  46% of the children identifed as White.  Approximately 15% identifed 

as Biracial and 23% identified as American Indian or Alaska Native.  Approximately 13% identified as 

Black or African American. 

 The majority of the children spoke English.  Approximately 3.5% of the children spoke Spanish. 

 Based on current Program Information Report (PIR) data, Little Dixie Head Start program 

accommodated a total of 105 children with identified disabilities, approximately 24% of the 

program’s 429 Head Start funded enrollees.  Most of those with diagnosed disabilities had a diagnosis 

of Non-Categorical Developmental Delay (88).  Approximately 16% of the children were diagnosed 

with Speech and Language impairment. 

 Approximately 86% of children had Medicaid/CHIP. 

 Approximately 10% of Head Start children were determined obese, while 24% were determined to be 

overweight.  However 57% of children in the program were determined to have a healthy weight. 

 51% of families were single parent families, and 49% were two parent families.  In two parent 

families, 50% had one parent that was employed.  In approximately 6% of two parents households, 

neither parent was employed, while in 44% of households both parents were employed.  In single 

parent households, aproximately 45% parents were not employed.  Approximately 55% were 

employed.  Asset building service was the most requested service provided to families. 

 Families are utilizing WIC and SNAP progams, whereas TANF and SSI show lower participation. 

 89% of two-parent families were not in job training or school.  5% of two-parent households had 

borth parents in job training or school.  85% of single-parent families were not in job training or 

school, and 15% of parents were in job training or school. 

 13% of parents had less than a high school diploma; 41% of parents had a High School Giploma/GED; 

23% of Head Start families had an Associates or Vocational degree, while 24% of parents had a 

Bachelor’s or advanced degree. 

 Forty-five (45) families and children were identified as homeless in 2016 - 2017, representing 

approximately 9%.  According to PIR data only three (3) homeless families were able to acquire 

housing.  Little Dixie Head Start program served 24 children who were in the foster care system. 
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Demographics and Needs of Families 
 
 

 

Parent Survey (N=424) 
Marital Status Type of Child Care Education School Full-

Time 
Employment 

 

Married 46.5% Family 1.6% High School 36.0% Yes 24.5% Employed 20.1% 

Single 41.5% Daycare 2.1 Bachelor 9.1% No 63.2% Unemployed 77.8% 

Divorced 8.6% EHS 1.6% GED 4.4%     

Widowed 1.6%   Some School 9.1%     

Source of Income Language Pregnant Attend 
College 

Continue their 
education 

Employment 80.7% English 97.9% yes 7.0% Yes 29.5% Yes 36.6% 

Child Support 14.6% Spanish 2.0% No 89.6% No 66.6% No 60.1% 

Source:  Parent Survey 2018.* Percentages may not add up to 100% due to rounding and unanswered 
questions. 
 

Key Findings:  Approximately 424 surveys were collected.  The analysis of the parent surveys indicated that 

the majority of respondents were married and females.  Approximately 54.6% of families resided within the 

city limits and utilized Medicaid, SNAP and WIC services.  The majority of respondents (61.6%) identified as 

White and spoke English.  Approximately 11.7% of families reported having a mental or physical disability with 

Autism (1.3%) being the most reported type disability.  The majority of respondents (46%) reported an 

average annual income ranging from $27,821 – $30,960, while approximately 12.3% reported annual income 

between 0 - $8,980.  The majority of families (56.7%) reported needing child care services for five (5) days, and 

35.5% reported needing full day/full year child care services.  Approximately 39% of the respondents wanted 

to receive more information about the programs. 

   Approximately 70% of parents work full-time between the hours of 6 am and 6 pm, and often use the 

terms “shift work” and “nonstandard hours” to describe such shifts, which includes weekends.  The typical 

volunteer work schedule may include up to six (6) hours per day.  The typical job training schedule was 

reported during the hours between 8 am – 5 pm. 
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HEALTH, EDUCATION AND SOCIAL SERVICE NEEDS OF FAMILIES 
(N = 424) 

 
Job counseling: 34 Need more industry130 Financial Counseling: 43 

Vocational Training: 54 Summer or school child care: 109 Child Support Collection: 45 

Legal Aid: 48 Recreational Activities: 290 Emergency Shelter: 50 

Parenting Skills: 39 Public Transportation not available: 108 Emergency Clothing: 36 

Nutritional Needs: 37 Drug/alcohol problem: 282 Emergency Food: 36 

Youth Activities: 102 Teen Pregnancy: 197 Utility Bill Assistance: 83 

Referral Services: 18 Substandard housing: 63 In-Home Health Care: 15 

Weatherization: 118 Inadequate housing: 53 Emergency services:272 

Volunteer Services: 39 Home repairs 150 Mental Health Services:23 

Budgeting Skills: 56 Homeownership: 255 Child Care/Babysitting: 82 

Assistance Filing Taxes: 42 Activities for Senior Citizens:  228 Senior Citizen Centers: 20 

Source:  Parent Survey 2017 

Key Findings:  The top seven major needs of families were identified as: 

 Drug/alcohol problem - 282 

 Teen pregnancy - 197 

 Recreational activities – 290 

 Homeownership – 255 

 Home repairs - 150 

 Activities for seniors – 228 

 Need more industry - 130 
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HIGHLIGHTS AND CONSIDERATIONS – DEMOGRAPHICS AND NEEDS OF 
FAMILIES 

 
 Approximately 424 surveys were collected.  The analysis of the parent surveys indicated that the 

majority of respondents were married and females.  Approximately 54.6% of families resided within 

the city limits and utilized Medicaid, SNAP and WIC services.  The majority of respondents (61.6%) 

identified as White and spoke English.  Approximately 11.7% of families reported having a mental or 

physical disability with Autism (1.3%) being the most reported type disability.  The majority of 

respondents (46%) reported an average annual income ranging from $27,821 – $30,960, while 

approximately 12.3% reported annual income between 0 - $8,980.  The majority of families (56.7%) 

reported needing child care services for five (5) days, and 35.5% reported needing full day/full year 

child care services.  Approximately 39% of the respondents wanted to receive more information 

about the programs. 

 Approximately 70% of parents reported working full-time between the hours of 6 am and 6 pm, and 

often use the terms “shift work” and “nonstandard hours” to describe such shifts, which includes 

weekends.  The typical volunteer work schedule may include up to six (6) hours per day.  The typical 

job training schedule was reported during the hours between 8 am – 5 pm. 

 Families continue to face challenges with emergency rent/utility assistance, education, teen 

pregnancy, alcohol abuse issues and employment/job training opportunities. 

 The top seven major needs of families were identified as: drug/alcohol problem – 282, teen 

pregnancy – 197, recreational activities – 290, homeownership – 255, home repairs – 150, activities 

for seniors – 228 and need more industry – 130. 
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Survey Results 

 
STAFF SURVEY (N=63) 

From your observations in the last year, have you seen an "Increase", "Decrease" or "No change" in each 
of the items below:  

Indicators Increase  Decrease No 
change  

Don't 
know  

 
Number of low-income families contacting your agency 47% 14% 25% 17% 

 
Number of families over your income guidelines 31% 15% 15% 36% 

 
Need for licensed child care or early childhood education 
providers 68% 3% 12% 15% 

 
Job availability in local community 12% 38% 31% 15% 

 
Number of families with an incarcerated parent or an 
incarcerated adult 36% 4% 23% 34% 

 
Number of teen parents 42% 12% 23% 20% 

 
Number of grandparents as the primary caregiver 65% 1.5% 22% 12% 

 
Number of children with autism or other severe disabilities 44% 4% 26% 23% 

 
Number of children with health issues 60% 3% 20% 14% 

 
Number of children with nutrition issues 38% 4% 36% 20% 

 
Number of children with mental health issues 57% 4% 17% 20% 

 
Number of families with social service needs 55% 6% 15% 23% 

 
Number of homeless individuals/families in the local 
community 26% 6% 26% 39% 

 
Number of non-English speaking individuals and families 31% 4% 34% 26% 

 
Number of diverse ethnic groups in local community 36% 3% 41% 20% 

 
Available and accessible modes of transportation 11% 22% 38% 28% 

Number of families who provide transportation to/from 
Head Start centers 26% 6% 26% 39% 

Key Findings:  Head Start and Early Head staff survey identified observing increases in the top five issues 
below: 

 Need for licensed child care or early childhood education providers  

 Number of children with health issues  
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 Number of grandparents as the primary caregiver  

 Number of children with mental health issues 

 
Staff identified the major issues and challenges facing local communities 
 

Lack of parental 
support in 

education and 
drugs 

Poverty 
Day care for smaller 

children 
Need more 

centers 
Theft/violence/crime 

Lack of weekend 
child care 

Job loss 
Addiction/prescription 

drug abuse 
Police relations Gender inequality 

Teen programming Lack of housing Educational system 
Domestic 
violence 

Lack of activities for 
youths 

Strengths of Little Dixie Head Start/Early Head Start Programs 

Early education Family orientation Strong administration 
Friendly people, 

teachers who care 

Preparing children for 
kindergarten 

Availability of centers 
Health issues are 

addressed 
Teach children routine 

Resources Social interaction  Staff satisfaction Trainings 

Food bag program 
Comprehensive 

services 
Qualified teachers Parent involvement 

Strengths of your local community 

Head Start Education  Transportation  Churches 

Increase of employment 
opportunities 

Neighbors helping 
each other 

Social services 
Moral tradition 

People and teamwork Great School Sports 
Great teachers 

Family values Small town  Food bank 
Resources 
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What are your dreams for your community? 

Day care for after 
hours 

All of the head 
starts in Hugo to be 

in the same 
building 

Drugs and violence 
to be dealt with 

A place for a little 
library 

End addiction 

No crime/drug 
free community 

High wage jobs Decrease poverty 
More community 

activities 
Less need for foster 

parenting 

Sidewalks down 
main street 

Community garden More street lights 
New school 

building and gym 
Free fitness center 

Better economy 
College graduate 

return to the 
community to work 

Needs of children 
are met 

No child abuse Boys and girls club 

 

If you could change anything about where you live or work, what would 
it be? 

More job 
opportunities 

More modern 
buildings 

More food banks Higher paying jobs More education 

Decrease poverty 
More sports for 

children 

Employers show 
workers 

appreciation 

More educational 
opportunities 

New gym 

More grocery 
stores 

Housing to rent 
Clean trash up on 
side of the roads 

Better playgrounds 
Free dental care for 

adults 

 
What other programs and services can we offer to better serve Head 
Start children and families? 
 

More day care 
opportunities 

Early Head Start in 
small towns 

Parenting classes Food programs 
Single parent 

support group 

Extended 
hours/early 

morning and 
evening 

Youth programs 
Alcohol abuse 

training 
Take home snack 

bags 
Transportation for 

students 

Program for utility 
assistance 

Technology 
education 

Clothing exchange 
Assistance for non- 

speaking English 
Americans 

Diaper program 
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Additional comments that will assist us in providing better services for 
children and families:  
  

On the job training 
for parents 

Do home visits 
before accepted 
into the program 

Strict 3:30 p.m. 
children pick up 

Offer addiction 
classes 

Provide parenting 
classes 

Hire caring staff 
Health and dental 
clinic at low cost 

Funding for youth 
activities for low 
income families 

Cheerleading little 
league 

scholarships 

More community 
awareness 

Longer breaks for 
paperwork 

Covered awning 
sidewalks for 

children to bus 
path 

Free community 
lunch program for 
children and adults 

Better 
communication 
among staff and 

families 

Nature walk behind 
Head Start facilities 

Staff Survey Results  
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COMMUNITY PARTNER SURVEY (N=11) 

 
From your observations in the last year, have you seen an "Increase", "Decrease" or "No change" in each of 
the items below:  

 Indicators 
 

Increase Decrease No 
change 

Don't 
know 

 
Number of low-income families contacting your agency  27% 9% 45% 9% 

 
Number of families over your income guidelines  18% 18% 54% 9% 

 
Need for licensed child care or early childhood education 
providers  0% 9% 63% 18% 

 
Job availability in local community  9% 9% 54% 18% 

 
Number of families with an incarcerated parent or an 
incarcerated adult  18% 0% 36% 36% 

 
Number of teen parents  36% 0% 27% 36% 

 
Number of grandparents as the primary caregiver  27% 0% 45% 18% 

 
Number of children with autism or other severe disabilities  54% 0% 27% 18% 

 
Number of children with health issues  45% 0% 36% 18% 

 
Number of children with mental health issues  45% 0% 18% 36% 

 
Number of families with social service needs  45% 0% 18% 18% 

 
Number of homeless individuals/families in the local 
community  36% 0% 36% 18% 

 
Number of non-English speaking individuals and families  36% 0% 54% 9% 

 
Number of diverse ethnic groups in local community  27% 0% 635 9% 

 
Available and accessible modes of transportation  18% 18% 54% 9% 

Key Findings:  Community partners ‘survey identified observing increases in the top five issues below: 
 

 Number of teen parents 

 Number of families with social service needs 

 Number of children with autism or other severe disabilities  

 Number of children with health issues 

 Number of children with mental health issues 
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Community partners identified major issues and challenges facing their 
local community: 
 

Poverty Crime Physical abuse Lack of jobs Drugs 

High cost of child 
care 

Too dependent on 
assistance 

Homeless Hunger 
Lack of parenting 

skills 

Lack of work 
opportunities 

Affordable 
housing 

Nontraditional 
families 

Transportation  

 
 

Community partners identified the major challenges with working and 
serving clients:  
 

Increase of students 
with learning 

disabilities 

Lack of parental 
support at home 

and school 
Funding 

Unable to provide 
a service that a 
client may need 

Parent 
involvement 

Hands on activities 
Recognizing 
generational 

cycles 

Transportation 
issues 

School attendance Work ethics 

Lack of resources Lack of jobs Transportation Skilled workforce 
Lack of client 
participation 

 

Strengths of Little Dixie Head Start/Early Head Start Programs 

Early intervention 
for children 

Kindergarten 
readiness 

Resources Training Availability 

Child care assistance Provides structure 
Routine for at-risk 

children 
Family Services  

 

Strengths of your local community 

Educational opportunities Diversity 
Everyone working 

together to provide 
services to victims 

Resources 
Effective 
Programs 

Generation of families and 
neighbors that are willing to 

help each other 
Church support 

Faculty and staff 
support 
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What are your dreams for your community? 

Industry to move 
in/progress 

More parent 
involvement 

No more child 
victims of any type 

Community to 
keep growing 

Crime rates to 
decrease 

Number of high 
school graduates 

to increase 

Get control of 
community health 

and nutrition 
Less poverty 

More educated 
individuals 

Eliminate drug 
activity 

 

If you could change anything about where you live or work, what would 
it be? 

Reduce crime 
rates 

Parents take 
initiative 

More community 
involvement 

Better 
roads/streets 

Create more job 
opportunities 

Resources for 
struggling families 

More parent 
planning 

Responsible father 
figures 

Early family 
intervention 

programs 

More classrooms 
for children 

Community Partner Survey Results  
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Board Survey (N = 10) 

 

From your observations in the last year, have you seen an "Increase", "Decrease" or "No change" in each of 
the items below: 

 Indicators 
 

Increase Decrease No 
change 

Don't 
know 

 
Number of low-income families contacting your agency  10% 0% 20% 50 

 
Number of families over your income guidelines  10% 10% 30% 30 

 
Need for licensed child care or early childhood education 
providers  20% 10% 30% 20% 

 
Job availability in local community  20% 20% 40% 0% 

 
Number of families with an incarcerated parent or an 
incarcerated adult  60% 0% 10% 10% 

 
Number of teen parents  60% 0% 10% 10% 

 
Number of grandparents as the primary caregiver  60% 0% 0% 20% 

 
Number of children with autism or other severe disabilities  60% 0% 2% 0% 

 
Number of children with health issues  60% 10% 10% 0% 

 
Number of children with nutrition issues  40% 20% 10% 10% 

 
Number of children with mental health issues  40% 0% 30% 10% 

 
Number of families with social service needs  60% 0% 10% 10% 

 
Number of homeless individuals/families in the local 
community  20% 0% 50% 10% 

 
Number of non-English speaking individuals and families  40% 10% 20% 10% 

 
Number of diverse ethnic groups in local community  50% 0% 20% 10% 

 
Available and accessible modes of transportation  30% 0% 40% 10% 

Key Findings:  Board survey identified observing increases in the top five issues:  Number of families with an 

incarcerated parent or adult, teen parents, grandparents as caregivers, children with autism or severe 

disabilities and number of children with health issues. 
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Board members identified major issues and challenges facing their local 
communities  
 

Economic 
Development 

Work  
opportunities 

Jobs and crime Lack of jobs Education and jobs 

Poverty Drugs Welfare Lack of ethics 
Too many handouts 
instead of hand ups 

No youth 
recreation other 

than sports 
Laziness Poor school district Family planning 

Lack of affordable 
health care 

 
Board members also stated that in order to better serve children in the 
local communities:  
 

Involve 
community in 
implementing 

programs 

Reward couples 
that stay together 

Cut funding for 
unmarried women 
that keep getting 

pregnant 

Partnering with 
ISDs on 

curriculums 

Parents as 
advocates for their 

children 

Easier transition 
to kindergarten 

Consistent daily 
scheduled hours 

of operation 

Back pack program Adult education Knowledge of 
community 
resources 

 
 

Strengths of Little Dixie Head Start/Early Head Start Programs 

Quality of staff 

Jump start 
children who have 

limited 
opportunities 

Help children of low 
income families 

Early education 

Staff committed to 
improving the 

lives of child and 
parents 

Well know 
established in the 

community 
Caring Nurturing 

Learning 
Environment 
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Strengths of your local community 

Schools 
Available 

Workforce 
People 

Help is there is 
needed 

Neighbors helping 
neighbors 

City government is 
stable 

Leadership Hard workers Small town 
Access to 

information is 
easily obtained 

Churches     

 

What are your dreams for your community? 

Industry Adequate jobs Housing  Better Economy 
Well educated 

community 

More dollars 
placed in trade 

school for Junior 
High 

Community that 
provided needed 

services for its 
citizens 

Growth in economy Good parks Diverse community 

Not to be stagnant 
Clean safe 
community 

Effective school 
district 

  

 

If you could change anything about where you live or work, what would 
it be? 

More industry Jobs Eradicate poverty No drugs  More city caring 

More beautiful 
landscaping 

Add a mall YMCA Senior Center Better schools 

Clean streets Safe environment    

Board Survey Results  
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HIGHLIGHTS AND CONSIDERATIONS – All SURVEYS 

 

 According to survey results, respondents have observed an increase in: number of families with an 

incarcerated parent or adult, teen parents, grandparents as caregivers, children with autism or severe 

disabilities and number of children with health issues. 

 Major challenges facing local communities remain a consistent theme with lack of jobs, drug abuse, 

low income/cycle of poverty, affordable housing, nontraditional families, transportation, adult 

education, lack of affordable health care, lack of motivation for change, family planning and lack of 

knowledge of available services, need longer operating hours, male participation, self-sufficiency and 

long waiting lists. 

 Dreams for local communities were:  Industry, adequate jobs, housing, better economy, well-educated 

community, more dollars placed in trade school for Junior High, community that provided needed 

services for its’ citizens, growth in economy, good parks, diverse community, not to be stagnant, clean 

safe community and effective school district. 

 Strengths of the Head Start/Early Head Start programs were:  Quality of staff, jump starts children 

who have limited opportunities, helps children of low income families, early education, staff 

committed to improving the lives of child and parents, well know established in the community and 

caring, nurturing learning environment. 
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COMMUNITY RESOURCES  
 

Name of agency Address City Phone number 
 

Foster Care/Adoption P.O. Box 1210 Durant, Oklahoma (800)522-6170 Ext: 2635 

Family Preservation P.O. Box 1210 Durant, Oklahoma (800)522-6170 Ext: 2663 

Indian Child Welfare P.O. Box 757 Hugo, Oklahoma 580-326-3482 

Community Health 
Representative 

219 North Broadway Hugo, Oklahoma (877)285-6893 

Faith Based Counseling 219 North Broadway Hugo, Oklahoma 580-326-8304 

Paralegal Services P.O Box 1210 Durant, Oklahoma (800)522-6170 ExT:2497 

Project C.H.O.I.C.E One Choctaw Way Talihina, Oklahoma 918-567-7000 

Project Empower 219 North Broadway Hugo, Oklahoma 580-326-8304 

Counseling Center P.O. Box 1030 Antlers, Oklahoma 580-298-2830 

Mental Health Center 17 South Central Idabel, Oklahoma 580-286-5184 

SOS for Families 419 South Central Idabel, Oklahoma 580-286-7533 

Sharing Hope of Hugo 400 West Bissell Hugo, Oklahoma 580-326-2338 

Congregate Meals-
Boswell 

603 Hunter St Boswell, Oklahoma 580-566-2234 

Congregate Meals-Ft 
Towson 

P.O. Box 396 Fort Towson, 
Oklahoma 

580-873-2702 

Medical Services-
Choctaw 

1602 E. Kirk Street Hugo, Oklahoma 800-225-0076 

Family Medical Center-
Battiest 

P.O Box 180 Battiest, Oklahoma (800)982-9315 

Pushmataha Family 
Medical Center 

109 Stanley Road Clayton, Oklahoma (888)569-7362 

Antlers Housing 
Authority 

225 Northwest A Street Antlers, Oklahoma 580-298-5542 

 Kiamichi Council on 
Alcoholism-Choctaw 
County 

408 East Jefferson Street Hugo, Oklahoma 580-3267862 

New Vision 1800 University Boulevard Durant, Oklahoma 580-286-3301 

Choctaw County DHS 2565 East 207 Road Hugo, Oklahoma 580-317-2907 

McCurtain County DHS 1300 S. East Adams Idabel, Oklahoma 580-208-3400 

Little Dixie Community 
Action Agency 

502 W Duke Hugo, Oklahoma 580-326-9332 

Passport to the Future-
Choctaw County 

603 SW. B Street Hugo, Oklahoma 580-298-2921 

Indian Child Welfare P.O Box 1210 Durant Oklahoma 800-522-6170 

Youth Outreach 219 North Broadway  Hugo, Oklahoma 580-326-8304 

Choctaw Nation Hospital One Way Choctaw Talihina, Oklahoma 918-567-7000 

Adolescent Family Life 
Project 

219 North Broadway Hugo, Oklahoma 580-326-7758 
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Community Based Social 
Work 

219 North Broadway Hugo, Oklahoma 580-326-8304 

Tribal Police 16th & Locust Durant, Oklahoma 800-522-6170 

Carl Albert Mental 
Health Center 

P.O Box 1527 Idabel, Oklahoma 580-286-6639 

Red River Counseling 
Center 

100 N. 5th Street Hugo, Oklahoma 580-326-9475 

Boswell Police 
Department 

410 6th Street Boswell, Oklahoma 580-566-2624 

Broken Bow Police 
Department 

215 North Main Street Broken Bow, Oklahoma 580-584-3310 

Rattan Police 
Department 

P.O. Box 269 Rattan, Oklahoma 580-587-2022 

Valliant Police 
Department 

111 North Dalton St Valliant, Oklahoma 580-933-4555 

Smart Start 502 West Duke Hugo, Oklahoma 580-326-6441 

Healthy Marriages 104 North E. Street Antlers, Oklahoma 580-215-7581 

The agency’s Community Resource Directory has been prepared to assist families enrolled in Little Dixie 

Head Start and Early Head Start programs to identify available resources and refer those families to the 

appropriate agency for needed services.  

 
Availability and Accessibility of Community Resources:  
 

 Not aware of existing services  

 Transportation/Services are too far away from home  

 Waiting lists are too long  

 Child care is not available 

 Having a criminal record  
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Community Partnership Agreements  
 

Agency Contact 
Person 

Title Phone Address City and 
State 

Zip 
Code 

A Place for Change Toni Wray Clinic Director 580.286.5184 17 S. Central 
Ave. 

Idabel 74745 

Antlers Early Learning 
Center 

Kelly Thomas ELC Program 
Director 

580-326-7581 104 N. E 
Street 

Hugo  74743 

Broken Bow Early 
Learning Center EHS-
CC 

Kelly Thomas ELC Program 
Director 

580-326-7581 104 N. E 
Street 

Hugo  74743 

Broken Bow Early 
Learning Center  

Kelly Thomas ELC Program 
Director 

580-326-7581 104 N. E 
Street 

Hugo  74743 

Choctaw/Pushmataha 
County Youth Services 

Brandy Krohn Director 580.326.3382 101 E. 
Jefferson St 

Hugo 74743 

Ed. Op. Center SEOSU                              Teriki Barnes Director 580.924.0121 Box 4130,  Durant  74701-
0609 

Giggle Time Child Care 
Center 

Christina 
Thomas 

Owner 580-326-8286 305 N. F 
Street 

Hugo 74743 

Health Department, 
Choctaw County 

Julianne 
Montgomery 

Administrator 580.326.8821 318 W. 
Main 

Antlers  74523 

Health Department, 
McCurtain County 

Julianne 
Montgomery 

Administrator 580.286.6628 318 W. 
Main 

Antlers 74523 

Health Department, 
Pushmataha County 

Julianne 
Montgomery 

Administrator 580.298.6424 318 W. 
Main 

Antlers  74523 

Health Department, 
Registered Dietitian    
(contract) 

Kelli Warren, 
RD/LD 

Registered 
Dietitian 

  1216 East 
Kenosha  

Broken 
Arrow  

74012 

Hugo Early Learning 
Center 

Kelly Thomas ELC Program 
Director 

580-326-7581 104 N. E 
Street 

Hugo  74743 

Idabel Early Learning 
Center 

Kelly Thomas ELC Program 
Director 

580-326-7581 104 N. E 
Street 

Hugo 74743 

Kiamichi Technology 
Center 

Shelley Free Director 580.326.6491 PO Box 699 Hugo  74743 

Kiamichi Technology 
Center-Choctaw 
County 

Phil Chitwood Director 580-326-6491 107 S. 15th 
St. 

Hugo  74743 

Kiamichi Technology 
Center-McCurtain 
County 

Johnny 
Meredith 

Director 580.286.7555 Highway 70 
N 

Idabel  74745 

Kiamichi Youth 
Services 

Pamela 
Rambo 

Director 580.286.6671 1310 SE 
Washington 
St 

Idabel 74745 

KTC- Nursing 
Department   (auto 
contract) no paper 

Amaryllis 
Mathewson 

Director 580.326-6491 107 S. 15th 
St. 

Hugo  74743 

LCDAA Transit Jeannie 
McMillin 

Director 580.326.6441 502 West 
Duke 

Hugo  74743 

OSU Co-Op Extension Lindsay FSC County 580.286.7558 108 - N. Idabel  74745 
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Center Ensley Educator Central Ave, 
STE B 

OSU Co-Op Extension 
Center-Pushmataha 

Julie Staiger CNEP Area 
Coordinator 

580.298.5563 306 SW B 
Street 

Antlers 74523 

OSU Co-Op Extension 
Center-Choctaw  

Lauren Wren FCS Extension 
Educator 

580.326.3359 415 East 
Rena 

Hugo  74743 

Public School, Antlers                  
1304.41a (4) 

Cary 
Ammons 

Superintendent 580.298.5504 PO Box 627 Antlers  74523 

Public School, Battiest Stacey Ebert Superintendent 580.241.5493 PO Box 199 Battiest 74722 
 

Public School, Boswell Keith Edge Superintendent 580.566.2558 PO Box 839 Boswell  74727 
 

Public School, Broken 
Bow 

Carla Ellisor Superintendent 580.584.3306 108 W. 5th 
Street 

Broken 
Bow  

74728-
2912 

Public School, Clayton  Randall Erwin Superintendent 918.569.4492 PO Box 190 Clayton 74536-
0190 

Public School, Forest 
Grove  

John Smith Superintendent 580.208.2228 PO Box 60 Garvin 74736-
0060 

Public School, Hugo  Tod Harrison Superintendent 580.326.6483 208 North 
2nd Street 

Hugo 74743 

Public School, Idabel Doug Brown Superintendent 580.286.7639 200 N.E. Ave 
C 

Idabel  74745 

Public School, Rattan Shari Pillows Superintendent 580.587.2715 PO Box 44 Rattan 74562 
 

Public School, Soper  Scott Van 
Worth 

Superintendent 580.345.2212 PO Box 149 Soper 74759 

Public School, Swink Mark Bush Superintendent 580.933.7233 Rural Rt 3 
Box 385 

Swink 74761 

Rowland Ellis Clinic Wade 
Rowland 

Doctor 580.326.7533 1201 E 
Jackson St. 

Hugo 74743 

Sooner Start Joy 
Hofmeister 

Superintendent 405-521-3301 2500 Lincoln 
Blvd 

OKC 73105 

SOS for Families Marcia Smith Executive 
Director 

580.286-7533 418 S 
Central PO 
Box 394 

Idabel 74745 

SequelCare of 
Oklahoma 

Dorothy 
Metcalf 

Clinic Director 580.298.2830 107 S. High 
St. PO Box 
1030 

Antlers 74523 

Smart Start Jana Lampton Tri-County 
Director 

580.326.3352 209 N. 4th 
St 

Hugo 74743 

Swink Early Learning 
Center 

Kelly Thomas ELC Program 
Director 

580-326-7581 104 N. E 
Street 

Hugo 74743 

Turner Learning Center Nina Turner Owner 580-326-7343 702 E. 
Central 

Hugo 74743 

The Learning Tree Janice 
Lancaster 

Owner 580-286-9123 1805 S. 
Central 

Idabel 74745 

Source:  Internal (Updated 2017) 
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Child Care Centers and Family Homes/Capacity 

 

CHOCTAW COUNTY CHILD CARE FACILITIES AND CHILD CARE HOMES 

Star 
Level 

Facility Name Address City Zip Phone Capacity 

 

LDCAA EARLY HEAD START 109 SOUTH 15TH HUGO 74743 (580) 326-
0709 

12 

 

SWINK EARLY LEARNING 
CENTER 

500 JOURDAN 
STREET 

SWINK 74761 (580) 326-
7581 

24 

 

BILLS, LATOYA CHILD CARE 
HOME 

809 W. MCALESTER HUGO 74743 (580) 326-
9003 

7 

 

LIL TYKE'S LEARNING CENTER 
LC 

1205 S "I" STREET HUGO 74743 (580) 743-
8090 

31 

 

GIGGLE TIME SCHOOLS 305 NORTH F 
STREET 

HUGO 74743 (580) 326-
8286 

45 

 

WESLEY, ORAL CHILD CARE 
HOME 

700 E. DUKE STREET HUGO 74743 (580) 317-
8401 

12 

 

LIGHTHOUSE DAYCARE 
CENTER 

508 SOUTH WEBB HUGO 74743 (580) 326-
6100 

23 

 

BILLS, CASANDRA CHILD CARE 
HOME 

1405 E. MEDLOCK HUGO 74743 (580) 326-
2544 

12 

 

CABBAGE PATCH DAY CARE 409 EAST 
ROSEWOOD 

HUGO 74743 (580) 326-
3500 

107 

 

TURNER LEARNING CENTER  702 E. CENTRAL HUGO 74743 (580) 326-
7343 

30 

 

HARPER, SANDRA CHILD 
CARE HOME 

702 SOUTH "G" HUGO 74743 (580) 326-
5839 

12 

 

TERRIFIC KIDS ACADEMY LLC  1300 S. 8TH HUGO 74743 (580) 743-
7725 

42 

 

BREWER, JEANNETTE CHILD 
CARE HOME 

611 SHORT STREET HUGO 74743 (580) 372-
0678 

7 

 

KIDDIE KORRAL CHILD CARE 
CENTER 

905 HUNTER AVE BOSWELL 74727 (580) 566-
2186 

30 

 

BACON, SHARADA CHILD 
CARE HOME 

586 E 2060 ROAD BOSWELL 74727 (580) 372-
1585 

7 

 

BOSWELL HEADSTART 604 N. 7TH ST. BOSWELL 74727 (580) 566-
2729 

40 

 

FT. TOWSON HEAD START CEMETARY RD2 & 
HWY70 

FT. 
TOWSON 

74735 (580) 873-
2259 

20 

 

CHOCTAW NATION H.S. 
HUGO CTR 

408 NORTH M HUGO 74743 (580) 326-
9576 

38 

 

HUGO EARLY LEARNING 
CENTER 

113 LOWERY 
STREET 

HUGO 74743 (580) 326-
3781 

18 

 

MORRIS, DEBRA CHILD CARE 
HOME 

902 S. 6TH HUGO 74743 (580) 326-
5723 

7 

 

MITCHELL, DIANA CHILD 
CARE HOME 

805 N. G STREET HUGO 74743 (580) 326-
2736 

7 

 

HUGO HEAD START CENTER  113 W.LOWERY HUGO 74743 (580) 326- 40 
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5918 

 

HORACE MANN HEAD START 400 SOUTH K ST. HUGO 74743 (580) 326-
2161 

60 

 

HUGO HEAD START 3 & 4 1119 S. 8TH ST. HUGO 74743 (580) 326-
7303 

43 

 

SOPER HEADSTART 711 ST.LOUIS ST. SOPER 74759 (580) 345-
2535 

40 

 

SWINK HEAD START 500 JOURDAN ST. SWINK 74761 (580) 873-
2695 

20 

 

 

MCCURTAIN COUNTY CHILD CARE FACILITIES AND CHILD CARE HOMES 

Star 
Level 

Facility Name Address City Zip Phone Capacity 

 

KIDS' RANCH, INC. 201 E. MEMORIAL BROKEN 
BOW 

74728 (580) 584-
2255 

150 

 

IDABEL EARLY LEARNING 
CENTER 

1203 SE QUINCY ST. IDABEL 74745 (580) 326-
7581 

30 

 

GREEN, SHJAN CHILD CARE 
HOME 

404 TORI DRIVE IDABEL 74745 (580) 286-
7062 

12 

 

FINES, TAMMY CHILD CARE 
HOME 

137 GYPSUM 
VALLEY DR. 

IDABEL 74745 (580) 286-
3829 

12 

 

LEARNING TREE OF IDABEL, 
INC 

1805 S. CENTRAL IDABEL 74745 (580) 286-
9123 

90 

 

LDCAA IDABEL EARLY HEAD 
ST. 

1203 SE QUINCY IDABEL 74745 (580) 208-
2517 

12 

 

MCCLESKEY, LUELLEN CHILD 
CARE HOME 

104 E. TERRY DRIVE VALLIANT 74764 (580) 933-
7828 

12 

 

MCGOWEN, ANITA CHILD 
CARE HOME 

1124 DOE RUN RD. BROKEN 
BOW 

74728 (580) 584-
9544 

12 

 

BROKEN BOW EARLY 
LEARNING CENTER 

1008 N. PARK DRIVE BROKEN 
BOW 

74728 (580) 584-
9801 

64 

 

WRIGHT, HENRETTA CHILD 
CARE HOME 

104 SW MAPLE DR. IDABEL 74745 (580) 286-
7055 

12 

 

ROBBIE'S PLAYHOUSE, INC. 2201 SE 
WASHINGTON 

IDABEL 74745 (580) 208-
2025 

30 

 

WOODRUM, ALICE CHILD 
CARE HOME 

1802 S. COLORADO IDABEL 74745 (580) 286-
7985 

12 

 

CINDERELLA'S PLAY & 
LEARN CC 

511 N.W. DIXIE IDABEL 74745 (580) 286-
2832 

35 

 

CHOCTAW NATION DAY 
CARE 

2412 E LINCOLN RD IDABEL 74745 (580) 286-
3060 

59 

 

ROBBIE'S PLAYHOUSE 2017 SE 
WASHINGTON 

IDABEL 74745 (580) 208-
2922 

60 

 

KIDZONE ACADEMY, LLC 94 E. TERRI DRIVE VALLIANT 74764 (580) 933-
5439 

30 

 

BATTIEST HEAD START 100 MAIN STREET BATTIEST 74722 (580) 241-
5210 

20 

 

TAYLOR, NORA CHILD CARE 210 ALLEN ST. BROKEN 74728 (580) 584- 7 
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HOME BOW 5494 

 

JOHNSON, KATHY CHILD 
CARE HOME 

625 E. MEMORIAL BROKEN 
BOW 

74728 (580) 584-
6420 

12 

 

BRAY, SHERRIE CHILD CARE 
HOME 

198 DOE RUN RD. BROKEN 
BOW 

74728 (580) 584-
5465 

7 

 

CHOCTAW NATION HEAD 
START 

201 CHAHTA BROKEN 
BOW 

74728 (580) 584-
6680 

38 

 

BROKEN BOW H.S. CTR. III 409 N. BROADWAY BROKEN 
BOW 

74728 (580) 584-
6956 

20 

 

BROKEN BOW I HEAD START  1008 N PARK DRIVE BROKEN 
BOW 

74728 (580) 584-
6946 

20 

 

FOREST GROVE HEADSTART  P.O. BOX 60 GARVIN 74736 (580) 208-
2228 

37 

 

HAWORTH HEAD START 707 N. ELM ST. HAWORTH 74740 (580) 245-
2403 

20 

 

IDABEL HEAD START LITTLE 
DIXIE 

1203 SE QUINCY IDABEL 74745 (580) 286-
5609 

60 

 

IDABEL CHOCTAW NATION 
H. S. 

2412 E. LINCOLN RD IDABEL 74745 (580) 286-
7930 

34 

 

VALLIANT HEAD START 311 E. HARRIS VALLIANT 74764 (580) 933-
4161 

40 

 

WRIGHT CITY CHOCTAW 
NATION HEAD START 

105 W. 10TH 
STREET 

WRIGHT 
CITY 

74766 (580) 981-
2634 

40 

 

 

PUSHMATAHA COUNTY CHILD CARE CENTERS AND FAMILY CHILD CARE 

HOMES 

Star 
Level 

Facility Name Address City Zip Phone Capacity 

 

ANTLERS EARLY LEARNING 
CENTER 

611 SW "B" 
STREET 

ANTLERS 74523 (580) 298-6405 8 

 

ANTLERS EARLY HEAD START 611 S.W. "B" ANTLERS 74523 (580) 298-6405 24 

 

BRESHEARS,TERESA CHILD CARE 
HOME 

1204 S.E.3RD ANTLERS 74523 (580) 298-6243 12 

 

CLAYTON CHILD CARE CENTER 329 NORTH 1ST 
STREET 

CLAYTON 74536 (918) 569-7883 30 

 

LITTLE DARLIN'S DAY CARE 211 NE 4TH ANTLERS 74523 (580) 298-2002 20 

 

CHOCTAW NATION HEAD 
START 

400 1/2 SW "O" 
ST 

ANTLERS 74523 (580) 298-2113 40 

 

ANTLERS HEAD START 609 SW "B" ANTLERS 74523 (580) 298-3837 40 

 

LAURA'S TEDDY BEAR DAY CARE 806 SE 1ST ST ANTLERS 74523 (580) 298-5145 40 

 

CLAYTON HEAD START 100 PINE ST CLAYTON 74536 (918) 569-7741 40 

 

RATTAN HEAD START HWY. 93 RATTAN 74562 (580) 587-2592 20 

 

RATTAN II & III HEAD START  100 MAIN RATTAN 74562 (580) 587-2715 40 
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I  proudly present to you the 2017 Litt le Dixie Community Action 
Agency ,  Inc .  Annual Report .    It is my hope that the contents within 
not only provide insight of the programs and services offered but 
also a heightened appreciation for the dedicated individuals who 
represent this agency ,  including volunteers ,  Board and staff .  It is 
the goal of this agency to implement strategies that wi l l  al leviate 
and eradicate poverty .   Al l  that we do in one way or another 
serves to meet that goal .   The year 2017 brought chal lenges and 
opportunit ies and we continued our work aimed at improving the 
l ives of those we serve and the communities in which we l ive .  In the 
words of the famous phi losopher Confucius ,  “ It  does not matter how 
slowly you go as long as you do not stop . ”   Keep up the great work!

- Rebecca ReynoldsExecutive Director

Greet ings!   As Chairman of  L i t t le  Dix ie  CAA's  Board of  Di rectors ,  I  want  to  

thank each member  who gave throughout  2017 so f ree ly  of  the i r  t ime and 

expert ise ,  provid ing leadership ,  d i rect ion and guidance in  e f for ts  to  

address the  a im of  our  miss ion:  “Help ing People .  Changing L ives.”  Our  27-  

member  t r i -par t i te  Board   represents  one- th i rd  of  the  Pr ivate ,  Publ ic ,  and 

Low- Income communi ty  sectors .   Members  are  a lso representat ive  of  the  

t r i -county  serv ice  area  which inc ludes Choctaw,  McCurta in  and 

Pushmataha Count ies  of  Southeast  Oklahoma.   Over  the  past  year ,  some of  

our  veteran members  have “ret i red”  and we have seen new faces come to  

the  table .  We have par t ic ipated in  conferences and t ra in ings and improved 

our  capaci ty  to  serve  a long the  way.    I  look forward to  work ing wi th  each of  

you throughout  the  coming year .  

Best  wishes,  

- Brent Franks Board Chairman

2017 Board Members
Choctaw County: McCurtain County:

Christie Carbajal 

Tina Foshee-Thomas 

Trilla Frazier 

Jim Freeny 

Walt Frey 

Jack Griffin 

David Hawkins 

Andrea Henkel 

Sharon Jernigan 

Sandra Meeks 

Vicky Wade 

 

Pushmataha County:
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Jimmy Brandon 

Leeoma Caldwell  

Kevin Cory 

Clinton Crawley 

Melissa Cress 

Michael Melton 

Leah Savage 

Wade Scott 

Will Smith 

Harolynn Wofford 

 

Rickie Briggs 

Brad Burgett 

Alice Courtney 

Amber Duncan 

Becky Franks 

Brent Franks 

Amy Gay 

Vickie Leathers 

Amber Abu Namoos 

Joyce Phillips 

Charlie Rowland 

Dwight Satterfield 

David Smith
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Mission:

Vision:

"To improve the lives of low- 

income individuals and 

families through service and 

collaboration leading to self- 

sufficiency."

"To free generations 

of people from poverty."

Who We Are
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Little Dixie Community Action Agency, 

Inc. has been addressing the needs of 

families with low-incomes since 

1968. Within this report are highlights 

and other information about our 

operations and services during 2017.  

Community Action Agencies are 

governed by the CSBG (Community 

Services Block Grant) Act of 1964 as 

part of President Lyndon B. Johnson's 

War on Poverty. Less than a year after 

Johnson began making the case for the 

Economic Opportunity Act, he signed it 

into law.  The legislation created Head 

Start, Job Corps, and Community 

Action Agencies, along with an 

expansion of social security benefits, 

the establishment of food stamps, and 

Title I legislation to subsidize low- 

income schools. Though not perfect, 

these initiatives lifted millions of 

Americans out of poverty and they still 

do. Little Dixie CAA and other CSBG- 

funded entities remain steadfast in 

continuing these efforts in hopes of 

eradicating poverty. 

 

 

President Lyndon Johnson and his wife leave the home in 

Inez, Ky. of Tom Fletcher, a father of eight who told Johnson 

he'd been out of work for nearly two years, in this April 24, 

1964 photo. (AP Photo)
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2017 Events
5K Race Against  Pover ty

L i t t le  D ix ie  Communi ty  Ac t ion  Agency ,  Inc .  hos ted  the
annua l  5K Race Aga ins t  Pover ty  and Youth  Fun Run.
Sta f f  and  par t i c ipan ts  ga thered  a t  Hugo Lake Sta te

Park  on  Saturday ,  October  14 ,  2017  in  suppor t  o f  the
agency 's  Ret i red  and Sen io r  Vo lun teer  Program.  

LDCAA ce lebra ted  i t s  20 th  Year  as  a  Char te red  Member  
o f  the  Ne ighborWorks    Amer ica  Network .  The 
ann iversary  was  commemora ted  w i th  a  g roundbreak ing  
ceremony a t  10 th  and K i rk  S t ree t  in  Hugo,  Ok lahoma the  
s i te  fo r  a  fu tu re  specu la t i ve  home.  

Ground Breaking

The Communi ty  Ac t ion  Month  Event  was  he ld  in  May o f  
2017.  LDCAA prov ided a t tendees  w i th  food ,  d r inks ,  

games,  and educat iona l  in fo rmat ion  about  each 
agency  program.  Th is  event  a l lowed LDCAA to  ra ise  

awareness  about  each program to  be t te r  serve  the  pub l i c .

Communi ty  Act ion Month Event

LDCAA's  Annua l  In -Serv ice  i s  an  oppor tun i ty  fo r  a l l  s ta f f  to  come 
together  and co l labora te ,  congra tu la te  and ce lebra te  

accompl ishments  and d iscuss  t r ia ls  and t r ibu la t ions .  Each Program 
Di rec to r  gave a  b r ie f  overv iew o f  the i r  p rogram and then s ta f f  were  

encouraged to  par t i c ipa te  in  karaoke as  a  fun  event  to  round ou t  the  
day .

Annual  In -Serv ice

Employee of  the  Year

Maria Herron was named the 2017 Employee of the Year. Herron 
currently works as the Human Resources/Benefits/Insurance 
Specialist and has been with the agency five years. Herron is 
considered a bright light at LDCAA and was congratulated by many 
colleagues. 

        | Little Dixie Community Action Agency, Inc.pg. 3  
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VICTIM &
CASA 

Mentoring 

Victim Advocacy Services 

Youth First

Programs:

Funded by, the Oklahoma District Attorneys Council  VOCA (Victims of Crime Act)  
and Oklahoma CASA, this program recruits and trains volunteers to be the “voice”  

for children in the child welfare system. A CASA volunteer advocates for children who  
have been declared by the courts as “deprived”, meaning abused, neglected,  

or abandoned.  

49
118

CASA 
volunteers

Children  
served

55 Cases 
closed

Court Appointed Special Advocates:

“This project is supported by VOCA  Subgrant No6. 2016-VOCA-Little Dixie CAA-186 and 2017-VOCA-
Little Dixie CAA-048 awarded by the U.S. Department of Justice through the Oklahoma District

Attorneys Council.”

Mentoring:
LDCAA’s Mentoring Program is funded through the

Office of Juvenile Justice and Delinquency Prevention
through a subgrant with MANY (Mid-Atlantic Network of

Youth and Family Services). MANY is a national
network designed to strengthen outcomes for youth and

young adults at risk for delinquency or victimization.
Through the program, youth are paired with caring adult
mentors who serve as role models, providing emotional

and academic support.

Young Adults Who Have A Mentor Are:

more likely to hold leadership positions 

55%
78%
90%
130%

more likely to enroll in college 

more likely to volunteer regularly 

interested in becoming a mentor themselves 

"Nearly 700,000 
 children are 
abused in the 

U.S. annually."

- National Children's Alliance

         | Little Dixie Community Action Agency, Inc.pg. 4

Addendum 5, Item Z 
Page 6 of 36



YOUTH SERVICES

Victim & Youth Programs Director 
603 SW B 

Antlers, OK 74523 
dlong@littledixie.org

580-298-2921

Doris Long

Victim Advocacy Services:

Established in 2015, the Victim Advocacy Services Program works with law
enforcement, caseworkers and other stakeholders to effectively coordinate and

expand service provision for area victims. Program staff assist victims of all
ages and types of crime in Choctaw, McCurtain, and Pushmataha Counties

through direct service provision (advocacy, crisis intervention, case
management, etc.), as well as through linking victims to resources that will

serve their physical, emotional and basic needs (emergency shelter, food, and
clothing). 

Youth First:
Utilizing the “Strengthening Families Program”, Youth First provides intervention and case

management services to at-risk youth ages 10 to 17 who reside within Choctaw, McCurtain,
or Pushmataha Counties. Youth participants receive support to become productive, law-
abiding citizens.  Project activities and SFP training work to strengthen the family system,

protective factors, pro-social skills and parent-child communication.  The program serves 30
at-risk children and their families each year.

“This project is supported by VOCA Subgrant Nos. 2016-VOCA-Little Dixie CAA-187 and 2017-VOCA-Little Dixie CAA-210 
awarded by the U.S. Department of Justice through the Oklahoma District Attorneys Council.”

This project is financed in whole or in part by funds from the United States Department of Justice as administered by the
Oklahoma Office of Juvenile Affairs.
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Programs:

CACFP 

DFC 

RSVP 

ECCS Impact 

Rural IMPACT

Child & Adult Care 
Food Program:

CACFP has provided training and monitoring for child
daycare homes for four decades. Specialists offer
guidance in nutrition and record-keeping. The program
operates in 38 counties and is funded by  
U.S. Department of Agriculture and  
administered through the Oklahoma  
State Department of Education.  
CACFP also offers daycare home  
providers an incentive to serve  
nutritious meals through a  
reimbursement program. 

Drug-Free Communities:

The Drug-Free Communities 
Program completed its fifth  
grant year in 2017 through  
funding from the Substance  
Abuse and Mental Health  
Services Administration. DFC  
supported the Choctaw County  
Coalition's efforts to strengthen community collaborations  
and reduce substance abuse amongst 6th – 12th graders  
in Choctaw County.

 
Program Director 

209 N 4th St 
Hugo, OK 74743 

tfinley@littledixie.org

580-326-3351

Tonya Finley

This Annual Report was developed, in part, under Grant Number 5H79SP018962-05 from
the Office of National Drug Control Policy and Substance Abuse and Mental Health

Services Administration (SAMHSA). The view, opinions, and content of this publication
are those of the authors and contributors, and do not necessarily reflect the views,
opinions, or policies of ONDCP, SAMHSA or U.S. Department of Health and Human

Services, and should not be considered as such. 

COMMUNITY 
BUILDING

Retired and Senior Volunteer Program:

 
Program Director 

502 W Duke 
Hugo, OK 74743 

jyow@littledixie.org

580-326-9332

Johnna Yow

The Retired and Senior Volunteer Program (RSVP) is America’s largest volunteer
network for people age 55 and over. Little Dixie has operated the program since
1973, which conducts community outreach and services primarily to promote and
support healthy futures for area residents. In 2017, 338 volunteers (including 21

new recruits) donated their time and services throughout Choctaw, McCurtain, and
Pushmataha Counties.  

 
Program Director 

603 SW B St 
Antlers, OK 74523 

kluginbill@ldcaa.org

580-298-2921

Karla Luginbill
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High school students completed and then
taught Medicine Safety course to 5th grade

students! 

58 Volunteer Stations
338 Volunteers

$1,563,374.40 In-Kind Value for Services
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& ENGAGEMENT
Early Childhood Comprehensive Systems Impact 
Program:

Rural Integration Models for Parents And Children to 
Thrive:

This project was supported by the Health Resources and Services Administration (HRSA) of the U.S. Department of Health and Human
Services (HHS) under Grant Number H25MC30343, Community-Based Integrated Service Systems (Local/State)/ECCS Impact for

$426,600. This information or content and conclusions are those of the author and should not be construed as the official position of
policy of, nor should any endorsements be inferred by HRSA, HHS or the U.S. Government

 
Program Director 

209 N 4th St 
Hugo, OK 74743 

aswitzer@littledixie.org

580-326-3351

Ashley Switzer

“Children who are read to at least 3 times a week are 
twice as likely to score in the top 25% in reading 

compared to children who are read to less than 3 times a 
week.”

- U.S. Department of Education

 
Program Coordinator 

209 N 4th  
Hugo, OK 74743 

allisonm@littledixie.org

Allison McDaniel

580-326-3351

                                         ECCS Impact is funded by the U.S. Department of Human Services – Health Resources   

                                         and Services Administration and has a goal of reducing health disparities and improving

developmental skills among children under age five in Choctaw, McCurtain and Pushmataha Counties. In 2017,

ECCS Impact created a Developmental Screening Guide for eight childcare facilities, and over 120 children have

now been screened. ECCS Impact formed partnerships locally to create Early Literacy/Family Resource Corners

which provide parents a place to read and learn with their child. ECCS Impact also participated in numerous

Community events in order to promote the importance of children’s developmental health. A partnership with the

Help Me Grow National Center will advance the effort towards addressing the need for early identification of children

at risk for developmental and behavioral problems in order to link them and their families to community-based

services and supports.  

LDCAA's Rural IMPACT initiative coordinates with Family Advocates to  

serve extended family members of Early Head Start students.  Using  

this two-generational model, the goal is to identify “best practices” to  

                  foster self-sufficiency. Participants are provided case  

                  management to address barriers and gaps to services in  

                  efforts to help assist them with attaining their educational  

                  and/or vocational goals.  Rural IMPACT began development  

                  of an On-Line Resource Manual to be published in 2018. The  

                  program is supported by the U.S. Department of Health and Human Services, the  

                  National Community Action Partnership, the American Academy of Pediatrics and  

                  NeighborWorks  America’s Strategic Investment Fund.  
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ECONOMIC 
Intermediary 

Lending 

Parks & Tourism

Programs:

Intermediary:
LDCAA is designated as an intermediary to assist certified loan

packagers in Arkansas, Kansas, Louisiana, Missouri, Nebraska

and Oklahoma. In 2017, the program provided intermediary

services for six nonprofit agencies in those states, assisting 11

packagers. These services ensure loan package accuracy and

completeness. Loan packaging fees generate revenue  

to help further housing opportunities in LDCAA 

service area. 

 
Housing Director 
500 E Rosewood  
Hugo, OK 74743 

rwalker@ldcaa.org

580-326-5165

Ron Walker

Lending:

In 2017, Homeownership was created or maintained

by               families through the agency’s  

Residential Lending Program. This program provides

alternative lending opportunities and helps families  

achieve their dream of homeownership. LDCAA also

packages loans for participating lenders (banks) and

USDA/Rural Development. 

EIGHT

ResidentialCommercial

During 2017, LDCAA serviced  

                                                equating to more  

than $320,000 in loans to local entrepreneurs. Loans

range from $1,000 to $150,000.  Partners in these

efforts include: NeighborWorks  America, U.S. Small

Business Administration, USDA/Rural

Development’s Intermediary Relending Program  

and LDCAA’s Revolving Loan Fund. 

COMMERCIAL LOANS

WORKS WITH 

MULTIPLE LEVELS 

OF INCOME
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200,000
visitors enjoyed the

scenery in 2017

Hugo Lake 
State Park

Cabin & Boat Rentals

clayton Lake  
State Park

getaway
Tent Camping; RV Sites:

Cabins; Beautiful

Scenery; Walking Trails

2 camps

Beavers Bend 
group camps

Each camp accommodates
campers. Great for Church

Retreats or Family Reunions. 

Raymond Gary 
State park

370
acre lake abundant with catfish,

crappie, and bass.

 
Associate Director 

209 N 4th Street 
Hugo, OK 74743 

jrmoffitt@littledixie.org

580-326-3351

Johnny Moffitt

$154 BILLION

In 2015 alone,
America's Local Public Park & Recreation Agencies

GENERATED MORE THAN

IN ECONOMIC ACTIVITY
AND THEIR OPERATIONS AND CAPITAL SPENDING SUPPORTED MORE THAN 

1.1 MILLION JOBS

Parks and recreation facilities provide opportunities for physical activity and can help

people of all ages lead a more active lifestyle. People who live near parks are more likely

to be active. During 2017, nearly 300,000 individuals enjoyed fishing, camping and

relaxing at one or more of the park facilities operated by LDCAA. Making recreational

facilities accessible in all communities is a critical strategy for increasing physical activity

and preventing obesity. 

Parks and Tourism:

DEVELOPMENT 
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EDUCATION
Head Start 

Early Head Start 

Early Head Start-Child Care 

Early Learning Centers 

AmeriCorps 

 

Programs:

         | Little Dixie Community Action Agency, Inc.pg. 10     

LDCAA operates on the belief that early childhood education is one

of the most important service areas within Choctaw, McCurtain and

Pushmataha Counties. It is the agency's intent to provide a solid

foundation for school readiness by working with the family as a 

Head Start, Early Head Start, and 
Early Head Start-Child Care:

Head Start
 3 & 4 Year Olds 

29  Classrooms 

3 Counties 

Established in 1968

6 Weeks to 3 Years Old 

3 Centers 

3 Counties 

Established in 1998

Early Head Start
child care

6 Weeks to 3 Years Old 

8 Child Care Partnerships 

Established in 2015

Early Head Start-

whole. This is achieved by bringing children, ages birth through 4 years, into  

a safe environment enriched with experiences that encourage growth in all 

major domains of early childhood development. Thousands of children have been served collectively

by these programs since their inception.

The projects described were supported by Grant Numbers 06CH7099 and 06HP0017 from the U.S. Department of Health and Human
Services, Administration for Children and Families. Contents are solely the responsibility of the authors and do not necessarily represent
the official views of the Administration for Children and Families or the U.S. Department of Health and Human Services. This report has

been prepared in order to comply with the Head Start Act.

Total Children & Families Served
Head Start . . . . . . . . . . . . . . . 503  |  Early Head Start . . . . . . . . . .  61   |   Early Head Start-CC . . . . . . . 184

Head Start . . . . . . . . . . 532 
Early Head Start . . . . . . 68 
Early Head Start-CC . . 145

  Head Start . . . . . . . . . . . 100% 
 *Early Head Start . . . . . . 100% 
  Early Head Start-CC . . . 100%

***Head Start  . . . . . . . . . 75.07% 
***Early Head Start . .  . . 24.4% 
***Early Head Start-CC . 24.4%

Total Families  
Served:

Percent of Eligible  
Children Served:

Average Monthly  
Enrollment:

* As a % of Funded Enrollment  

 *** Of the total children eligible for services in the tri-county area

Total Children Served . . . . . . 748
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EDUCATION
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School Readiness and Transitions - 
Preparing Children for Kindergarten: 

LDCAA Early Head Start and Early Head Start-Child Care Programs prepare infants and toddlers for Head Start. Parents

and children are invited to tour the centers, meet the staff, and become familiar with the classrooms.  Enrollment and

orientation are held before children attend the first day of school.  Rules and expectations are discussed and parents can

ask any questions concerning the program.

Assessments

 Teaching Strategies GOLD 

Classroom Assessment

Scoring System (CLASS) 

 

Creative Curriculum 

Frog Street 

Break Through to Literacy 

Curriculum

Assessed 38 Objectives for

development and learning 

Teachers use these objectives

to individualize and track

children's progress

Divided into 3 domains:

Emotional Support, Classroom

Organization, and Instructional

Support

CLASS:

Teaching staff enhanced their

classroom skills using feedback

from the class observation

Teachers use information

from these online systems to

explain children's

developmental progress

during home visits,

parent/teacher conferences

and to communicate daily

with parents as children

arrive and depart.

TEACHING  STRATEGIES

GOLD:

Throughout the time a child is in the program, goals are monitored and

updated to ensure the child meets school readiness standards. A smooth

transition will begin six months prior to the child's 3rd birthday and includes

parent/staff conferences, Family Advocate assistance, and visiting a three-year

old classroom.  

As children progress, data and classroom observations are gathered on the

strengths and weaknesses. As goals are met, parents and teachers discuss

developmental gains and new goals are made. If concerns are observed,

consent for referral is made for further evaluation of the child. EHS and  

EHS-CC children are referred to SoonerStart and Head Start children are

referred to the local district in which they reside. If developmental delays are

found, a plan is written to provide appropriate services for individualization.

LDCAA Head Start works with public school districts to  

assist a smooth transition for children. Head Start  

classrooms visit Kindergarten programs in their local  

school district. Parents receive home packets which  

focus on the next year's transition. Family Advocates  

also assist families in providing appropriate records to  

the elementary school.

 
Program Director 

104 North E 
Hugo, OK 74743 

dgalyon@ldcaahs.org

580-326-7581

Darla Galyon 
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3% of Children
Have Completed
a Physical Exam

20% of Children

Received Special

Education

Services

Nutrition:
Little Dixie HS/EHS/EHS-CC is committed to

providing healthy meals and special dietary services

to the children, parents, and staff. Examples of dietary

modifications implemented include lactose

intolerance, peanut allergies and other food allergies.

Menus are adjusted to meet these individuals needs.

The HS/EHS/EHS-CC have a partnership agreement

with a Registered Dietitian who provides information

and training for parents, children and staff members

as requested. The height and weight of enrolled

children is taken each semester and screened; the

results of these screenings are shared with parents.

Professional Development:
Head Start, Early Head Start, and Early Head Start-Child

Care strive to enhance both the children’s and staff

members' education throughout the year.  Many staff

members were able to accomplish their educational

goals. Members of the management team as well as Head

Start Family Advocates have worked on renewing their

CLASS reliability certifications.  New staff members also

attended a CLASS training. Professional Development

opportunities were offered at various times throughout the

year.  In reaching educational goals, staff were not only

enriching their lives, but the lives of children in the

programs as well.

A holistic approach with health is taken at Head Start. Staff look at a child's physical health, dental health,  

mental health, disabilities and safety to ensure all children are healthy and ready to learn in a safe environment. Staff

work with parents to help provide understanding about the necessity of the exams and screenings that a child will receive

while enrolled in the programs, to develop the understanding that early intervention and prevention can and will make a

difference in their child's health and well-being as an adult. All staff are continually trained in CPR and First Aid, safe

sleep, bus safety, evacuation procedures, shelter in place, tornado and fire safety. Local police, fire, and electric

cooperatives provide safety lessons for enrolled children. Parents are encouraged to participate in emergency disaster

drills. LDCAA collaborates with the Oklahoma State Department of Heath to ensure children are immunized prior to entry

into the public school system.

Health, Safety, Disabilities, and Mental Health:

93% of Children

Received  a

Medical Exam

91% of Children 

Received a Dental

Exam

20% of Children

Received Special

Education

Services
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Parent engagement within the programs are a vital component of school readiness. LDCAA incorporates adult/child

family literacy activities into the Head Start, Early Head Start, and Early Head Start-Child Care Programs. The "Raising

a Reader" book bag program continues to thrive as an amazing tool for promoting early literacy as well as family

engagement. Each center has experienced a steady response to the fatherhood initiative program, where each month

time is set aside for fathers and father figures to attend Dad's Day activities with their children. On average, 81 father

figures attend these events monthly. Parents are also encouraged to attend Parent Meetings, Center Parent

Committee Meetings, and Policy Council Meetings to increase their skills as community advocates and parents.

VROOM was also implemented as a tool to increase parents involvement in their child's education. Parents with

concerns about their child's growth and development were linked to appropriate services. A mental health

provider was on contract for classroom observations and to provide suggestions and resources for staff and family

members to use at school and home. 

Parent Involvement Activities:

During the five-year grant cycle, the Office of Head Start used the Aligned Monitoring System to assess grantees. The systems

was implemented to give the Office of Head Start a multi-year perspective on the performance exhibited by programs.  The

process correlates with the newly-designated five-year grant cycles.  Having an outstanding history of compliance, Head Start and

Early Head Start were assigned to the Differential Monitoring Process in 2014, having passed the Head Start Key Indicator

Compliance Review. 

In 2015, the next phase of reviews were conducted by the Office of Head Start for Head Start and Early Head Start.  This included

the Environmental Health and Safety review, which included a thorough look at safe and clean environments, safe and sanitary

practices, staffing and supervision, and safe transportation.  LDCAA passed the review with zero non-compliances.  The Early

Head Start-Child Care Program also underwent a baseline assessment conducted by the Office of Head Start Regional Specialist.

 The Regional Specialist conducted observations in each of the operational Early Head Start-Child Care partner sites.  The

classrooms were assessed to measure the level of compliance during the startup phase of the new partnerships and all areas

were in compliance.  

In 2016, the Office of Head Start conducted a CLASS review of the Head Start Program.  This CLASS review was the final piece

of the five-year federal review monitoring system. All reviews were deemed a success and zero areas of concerns were reported. 

Monitoring Reviews:

968 Dads attended Dad's Day 

 

1,880 Parents attended Parent

Meetings 

 

302 Parents attended  

Financial Literacy Meetings
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Early Learning Centers:

AmeriCorps:
AmeriCorps Members serve as tutors for the Head Start and
Early Head Start classrooms that are located in Choctaw,
McCurtain, and Pushmataha Counties. Each member worked
to contribute 900 hours of individualized support which provided
a benefit to more than 625 children throughout the school year.
AmeriCorps has become an integral component of the Head
Start and Early Head Start Programs. Not only do the children
benefit from the one-on-one coaching, but also the members
themselves benefit. In return for their service, members receive
a living allowance while serving and an education award upon
completion of service hours. The educational award can be
used at any Title IV college or vocational school and can also
be used to pay qualified  
student loans. 

Every day, in counties and cities across 
America, national service is “getting things 

done.”   

Swink

Antlers 

Idabel 

Hugo 

Broken 
Bow 

Centers 
locations:

The Early Learning Centers operate in five locations within the tri-county
service area. These centers are all child care partners within the Early  
Head Start-Child Care Partnership Program. These centers support
working families by providing full-day, full-year services so that low-income  
children from birth to 36 months of age have the healthy and 
enriching early experiences they need to realize their full potential.  
All centers follow licensing requirements set forth by the Oklahoma  
Department of Human Services, and are rated at the highest  
possible rating - Three Star Facilities. As Three Star Facilities, the Early
Learning Centers are committed to excellence in child care and the
provision of quality services. 

The Broken Bow Early Learning Center is a “one-stop child care shop” for the town of Broken Bow. The Early
Learning Center has two buildings that provide services for children birth to 12 years old. At the end of the

school day, the Head Start teacher walks several children over to finish out their day at the ELC.  Students from
Broken Bow III Head Start Center are also transported to the ELC at the end of the school day  The Broken

Bow Early Learning Center is easily accessible for public school bus pickup, and provides a centralized location
for care to better meet the needs of families with children of multiple ages. 

Broken Bow Early Learning Center  Spotlight:

26 Employees 92 Children served

 
Program Director 
1008 N Park Drive 

Broken Bow, OK 74728 
kthomas@littledixie.org

580-584-9801

Kelly Thomas
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Personnel 

This line item is associated with the salaries of center
staff, support staff, family advocates, and
management team. 

Fringe Benefits 

This line item supports fringe benefits provided for
part- and full-time employees. The fringe benefits
included in this line item are: FICA, OES,
Unemployment Insurance Retirement, Worker’s
Compensation, Termination Leave, Health and Life
Insurance. Part time employees are not eligible for
all benefits.

Travel (Out of Town)

This line item is for staff to attend out of
town state, regional and/or national
conferences.

Supplies

This line item includes office supplies, child and
family services supplies (including consumable and
non- consumable supplies), and food service
supplies.

Contractual

This line item is for: services to support children with
disabilities including but, not limited to: mental health
visits to centers for observations, guidance and
consultation services; transportation contract with
Transit for transportation services to/from
classrooms; child tracking and assessment software
to track required data and recording of child
observations and progress; contract with public
school to provide early childhood services; a contract
with Kellogg & Sovereign Consulting, LLC which
specializes in the application for E-Rate funds to
support technology services; and partner child care
center provider and subsidy reimbursements.

Explanation of Budgetary Expenditures:

Other

This line item includes: rent, utilities, telephone,
building and child liability insurance, building
maintenance and repairs, local travel, nutrition
services including snack on demand, medical and
dental screenings, mental health consultant services,
disability equipment and materials, parent services,
publications, advertising and printing, training and
staff development, inspection fees and membership
dues, classroom teaching materials and supplies,
vehicle insurance, enrollment promotion, transition,
food for training sessions, ITERS (Infant/Todler
Enviornment Rating Scale - Revised), ASQ /ASQ-SE
(Ages and Stages Questionnaire, Social/Emotional),
disability services, appraisals, maintenance and gas.

Training/Technical Assistance and Child
Development Associate Credentialing
These funds are used to offset the cost of college
tuition and books, registration, travel and expenses
for staff to attend trainings, conferences and In-
Service.

Indirect Cost

The indirect cost is the result of a negotiated contract
between Little Dixie Community Action Agency, Inc.
and the U.S. Department of Health and Human
Services.
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Early Head Start- 
Child Care Proposed 

Budget:

Early Head Start 
Proposed Budget:

Head Start  
Proposed Budget:

Total Federal Budget . . . . . . . . . . . . . $1,805,710 

        $73,932 
        $23,991 
          $2,000 
          $5,000 
          $1,000 
            $300 

$442,528 
$146,491 
$120,135 

$7,783 
$765,600 
$30,000 

$1,500 
$7,000 

$17,235 
$3,600 
$1,500 

$25,661 
$4,000 

$12,000 
$2,000 
$7,500 
$1,000 

$15,000 
$6,000 
$3,600 

$12,000 
$1,200 
$3,000 

$12,300 
$3,991 
$1,000 
$1,000 

$500 
$1,500 

$1,762,847 
$42,863

Admin. Salaries . . . . . . . . . . . . . . . . . . . . . . . .  
Admin. Fringe . . . . . . . . . . . . . . . . . . . . . . . . . .  
Admin. Local Travel . . . . . . . . . . . . . . . . . . . . . .  
Admin. Out of Area Travel . . . . . . . . . . . . . . . . . 
Admin. Office Supplies . . . . . . . . . . . . . . . . . . . . 
Admin. Telephone . . . . . . . . . . . . . . . . . . . .  . . . . 
Salaries . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Fringe Benefits . . . . . . . . . . . . . . . . . . . . . . . .  
Indirect Cost . . . . . . . . . . . . . . . . . . . . . . . . .  
Regular Contractual/Consultants . . . . . . . . . . . .  
Provider Reimbursements . . . .  . .  . . . . . . . . 
Subsidy Reimbursements . . . . . . . . . . . . . . . . 
Medical/Dental Screenings . . . . . . .  . . . . . . . . . 
Staff Local Travel  . . . . . . . . . . . . . . . . . . . . . . .  
Staff/Partners Out of Area Travel . . . . . . . . . . .  
Parent Services . . . . . . . . . . . . . . . . . . . . . . . . . 
Utilities . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Child/Family Supplies . . . . . . . . . . . . . . . . . . . . 
Staff Office Supplies. . . . . . . . . . . . . . . . . . . . . . 
ITES-R/ECERS-R/ASQ/ASQ-SE . . . . . . . . . . .  
Medical/Dental Supplies . . . . . . .  . . . . . . . . . . .  
Nutrition Services. . . . . . . . . . . . . . . . . . . . . . . .  
Fees/Dues . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Build. Maint./Repair/Reno. Materials . . . . . . . .  
Building/Vehicle Insurance . . . . . . . . . . . . . . . . . 
Pub/Adv/Recruit/Print/Postage . . . . . . . . . . . . . . 
Equipment Repair/Maintenance/Gas . . . . . . . .  
Telephone . . . . . . . . . . . . . .  . . . . . . . . . . . . . . .  
Transition . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Disabilities Salaries . . . . . . . . . . . . . . . . . . . . .  
Disabilities Fringe . . . . . . . . . . . . . .  . . . . . . . . . 
Disabilities Travel . . . . . . . . . . . . . . . . . . . . . . .  
Disabilities Out of Area Travel . . . . . . . . . . . . . .  
Disabilities Supplies . . . . . . . . .  . . . . . . . . . . . . . .  
Disabilities Services . . . . . . . . . . . . . . . . . . . . . .  
Total Operating Budget . . . . . . . . . . . . . . . . 
T&TA/CDA . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

Admin. Salaries . . . . . . . . . . . . . . . . . . . . . . . . 
Admin. Fringe . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Admin. Local Travel . . . . . . . . . . . . . . . . . . . . . .  
Admin Out of Area Travel . . . . . . . . . . . . . . . . . . .  
Admin. Supplies. . . . . . . . . . . . . . . . . . . . . . . . .  
Salaries . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Fringe Benefits . . . . . . . . . . . . . . . . . . . . . . . .  
Indirect Cost . . . . . . . . . . . . . . . . . . . . . . . . . .  
Contractual/MH Assessments . . . . . . . . . . . . . 
Staff Local Travel  . . . . . . . . . . . . . . . . . . . . . . .  
Staff Out of Area Travel . . . . . . . . . . . . . . . . . . .  
Parent/Fatherhood Activities . . . . . . . . . . . . . . . 
Utilities . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Consumable/Non-Consumable 
Supplies . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Medical/Dental 
Screenings . . . . . . . . . . . . . . . . . . . . . . . .. . . . 
Building & Ground Maintenance . . . . . . . . . . . .  
Fees/Dues/Maintenance/Gas . . . . . . . . . . . . . . 
Building/Child Liability Insurance . . . . . . . . . . . . 
Publications/Postage/Adv./Printing  . . . . . . . . .  
Nutrition Support. . . . . . . . . . . . . . . . . . . . . . . . .  
Telephone . . . . . . . . . . . . . .  . . . . . . . . . . . . . . .  
Transition . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Disabilities Salaries . . . . . . . . . . . . . . . . . . . . . . . . . .  
Disabilities Fringe . . . . . . . . . . . . . .  . . . . . . . . . . .  
Disabilities Local Travel . . . . . . . . . . . . . . . . . . . .  
Disabilities Out of Area Travel . . . . . . . . . . . . . .  
Disabilities Supplies . . . . . . . . .  . . . . . . . . . . . .  
Disabilities Services . . . . . . . . . . . . . . . . . . . .  
Total Operating Budget . . . . . . . . . . . . . . . . . . 
T&TA/CDA . . . . . . . . . . . . . . . . . . . . . . . . . . .  

        $14,445 
$5,038 
$1,027 

$779 
$2,500 

$394,043 
$136,391 

$93,818 
$5,000 
$3,800 
$3,118 
$5,000 

$13,200 

$40,825 
$5,760 
$2,268 

$17,000 
$18,140 
$9,000 
$2,500 

$12,000 
$8,800 

$960 
$4,434 

$0 
$308 
$779 

$1,280 
$2,000 

$804,223 
$19,304 

Total Federal Budget . . . . . . . . . . . . . $823,527 

Admin. Salaries . . . . . . . . . . . . . . . . . . . . . . . . 
Admin. Fringe . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Admin. Local Travel . . . . . . . . . . . . . . . . . . . . . .  
Admin Out of Area Travel . . . . . . . . . . . . . . . . . . .  
Admin. Supplies. . . . . . . . . . . . . . . . . . . . . . .  
Salaries . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Fringe Benefits . . . . . . . . . . . . . . . . . . . . . . . .  
Indirect Cost . . . . . . . . . . . . . . . . . . . . . . . . . .  
Staff Local Travel  . . . . . . . . . . . . . . . . . . . . . . .  
Staff Out of Area Travel . . . . . . . . . . . . . . . . . . .  
Parent/Fatherhood Activities . . . . . . . . . . . . . . . 
Contractual Services . . . . . . . . . . . . . . . . . 
Child Transportation . . . . . . . . . . . . . . . . . .  
Utilities . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Classroom Teaching Materials . . . . . . . . . .  
Child Supplies/Health/Safety . . . . . . . . . . . . . . 
Other Office/Classroom Supplies . . . . . . . . . .  
Training/Staff Development . . . . . . . .  . .  . .  .  
Fees/Dues/Maintenance/Vehicle Exp. . . . . . .  
Kitchens/Buildings/Grounds . . . . . . . . . . . . . . 
Building/Child Insurance . . . . . . . . . . . . 
Nutrition Services.  . . . . . . . . . . . . . . . . . . . . .  
Telephone . . . . . . . . . . . . . . . . . . . .  
Publications/Postage/Adv./Printing  . . . . . . . . .  
Transition . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Disabilities Salaries . . . . . . . . . . . . . . . . . . . . . . . . . .  
Disabilities Fringe . . . . . . . . . . . . . .  . . . . . . . . . . .  
Disabilities Local Travel . . . . . . . . . . . . . . . . . . . .  
Disabilities Out of Area Travel . . . . . . . . . . . . . .  
Disabilities Supplies . . . . . . . . .  . . . . . . . . . . . .  
Disabilities Services . . . . . . . . . . . . . . . . . . . .  
Total Operating Budget . . . . . . . . . . . . . . . . . . 
T&TA/CDA . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Total Federal Budget . . . . . . . . . . . . . $2,801,331 

       $56,081 

$19,544 

$763 

$3,000 

$3,500 

$1,466,350 

$514,956 

$354,565 

$12,211 

$10,500 

$3,500 

$39,200 

$30,300 

$39,900 

$7,203 

$6,500 

$29,325 

$7,000 

$3,001 

$21,519 

$23,500 

$40,000 

$13,300 

$5,000 

$1,801 

$38,155 

$0 

$1,526 

$1,500 

$5,175 

$2,500 

$2,671,375 

$39,956 
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EDUCATION 
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Combining Schedule of Revenues, Expenses and Changes in Net Assets: 
Head Start, Early Head Start, and Early Head Start-Child Care

For the Year Ended December 31, 2017
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EDUCATION 
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In-Kind Public and Private Support for HS, EHS and 
EHS-CC and Current Financial Audit Results

For the Period December 1, 2016 through November 30, 2017

Addendum 5, Item Z 
Page 20 of 36



EDUCATION
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In-Kind Public and Private Support for HS, EHS and 
EHS-CC and Current Financial Audit Results

For the Period August 1, 2016 through July  31, 2017
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EDUCATION
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For the Year Ended December 31, 2017

Schedule of Findings and Questioned Costs
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HEALTH

 
Program Director 

502 West Duke 
Hugo, OK 74743 

pwaugh@littledixie.org

580-326-6441

Pam Waugh

Healthy Start 

Navigator

Programs:

Healthy Start: 
Healthy Start serves pregnant women and children under the age of two. The national goal
of Healthy Start is to reduce high infant mortality rates in high-risk areas.  This initiative
further seeks to address issues/causes surrounding low birth weight, preterm birth, infant
mortality and infant morbidity. The goal of Healthy Start is to assist families with medical
care, resources and education needed to promote the  wellness of the mother and baby
before, during and after pregnancy.   
Care Coordinators are housed throughout  
the three counties to better serve the  
very rural outlying communities, within  
this service area. 

“This project is/was supported by the Health Resources and Services Administration (HRSA) of the U.S. Department of Health
and Human Services (HHS) under HC49MC27826, Healthy Start Initiative-Eliminating Racial/Ethnic Disparities, $680,250.  This
information or content are those of the author and should not be construed as the official position or policy of, nor should any

endorsements be inferred by HRSA or the U.S. Government.” 

235 Pregnant  
193 Inter-Conceptual 

98  Newborns 
243 Children 

769 Clients Served

Navigator Program:
Across the State of Oklahoma, 140,184 consumers
purchased plans in the State Insurance Exchange during
Open Enrollment, which began November 1, 2017 and
ended December 15, 2017. The Oklahoma Community
Action Agency Navigator Consortium is comprised of six
non-profit organizations who assist consumers in 68 of
Oklahoma’s 77 counties with “navigating” the health
insurance system to find affordable coverage to best
meet their individual needs.  

 
Program Director 
500 E Rosewood 
Hugo, OK 74743 

rbailey@littledixie.org

580-326-5434

Ronnie Kay Bailey

The percentage of the total costs of the program or project which will be financed with Federal money is 100%; the dollar amount of Federal funds for the project or program:
$300,688.00; and the percentage and dollar amount of the total costs of the project or program that is financed by nongovernmental sources is 0% and $0.00. The project
described was supported by Funding Opportunity Number CA-NAV-15-001 from the U.S. Department of Health and Human Services, Centers for Medicare and Medicaid

Services. The contents provided are solely the responsibility of the authors and do not necessarily represent the official views of HHS or any of 

Being healthy means optimizing all
aspects of well-being, including

physical, mental, and social well-
being. Health is influenced by a

variety of personal, social,
economic, and environmental

factors called "determinants of
health" such as our genetics,
behaviors, where we live, and

accessibility to health care. The
determinants of health are inter-
related, whereby changes in one

determinant impact other
determinants. As such,

interventions and policies that
target more than one determinant

will have greater impact on our
health. Oklahoma has historically
ranked poorly in many key health

indicators. The United Health
Foundation ranked Oklahoma’s

overall health in 2016 as 45th in the
United States in their annual

America’s Health Rankings report.
Most of the indicators in the report

relate to conditions that
Oklahomans live with every day,

such as poverty and limited access
to primary care. The report cited
Oklahoma’s high prevalence of

smoking, uninsured, and premature
death rate as some of the state’s

biggest challenges. Such
conditions, along with risky health

behaviors like smoking and
physical inactivity, contribute to

the poor health status of
Oklahomans. – Oklahoma State

Department of Health 2017 
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HOUSING502 Loan Program:
The USDA Rural Development Section 502

Program provides loan funds to families with low-to
moderate incomes to purchase existing homes. In

2017, three families achieved homeownership
through the 502 Program. In addition, through a
partnership with BancFirst,  LDCAA packaged
seven USDA-Guaranteed home loans which

typically serve to address housing needs of more
moderate income families.

The Section 504 Loan/Grant Program(s) objective is to help very low-
income owner occupants of modest single-family homes in rural areas

repair their homes. Loan funds are available for home improvement and
repairs, to improve safety and sanitation, and to remove health and safety
hazards. Grants may be available for very low-income elderly. In 2017, 26

families in LDCAA’s service area improved their homes through this
program.  

504 Loan/Grants Program:

Rental Housing:

Terry Hill                Moyers Apts.  

Ft. Towson Apts.   Boswell Apts.

Chappell Apts.      Soper Apts.   

 Garvin Apts. 

Multi-Family Housing 

1, 2, 3 Bedroom Mix
Senior Supportive Housing

Belmont Place 

Clayton Place 

Kiamichi Place

Highlights:

Soper Apartments

completed and occupied

Terry Hill Apartments &

Garvin Apartments receive

new roofs

Terry Hill wins Reader's

Choice Award for "Best

Apartments in 2017" from

Hugo News

Funding Partners: NeighborWorks   America, Oklahoma Housing Finance Agency, U.S. Department
of Housing and Urban Development, and KiBois Community Action Foundation

®

Purchase/Rehab/Resale:
Homebuyers are able to enjoy huge savings by purchasing a
home through this program. LDCAA purchases homes which

have gone through foreclosure at a very reasonable cost. Using
in-house construction crews for much of the rehab contributes to
additional savings which is passed on to the homebuyer.  These
homes often help to address the housing needs of very low- to

low- and moderate income families.  

 
Apartments Manager 

410 North L Street 
Hugo, OK 74743 

mowens@ldcaa.org

Margie Owens

580-326-5654
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Housing Director 
500 E Rosewood  
Hugo, OK 74743 

rwalker@ldcaa.org

580-326-5165

Ron Walker
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SERVICES 502 Loan Program 

504 Loan/Grants Program 

Purchase/Rehab/Resale 

Rental Housing 

Senior Supportive Housing 

Self-Help Housing 

Speculative 

T&MA 

Weatherization

Programs:

Self-Help Housing:
LDCAA Self-Help Housing (USDA/Rural Development Section 523) Program is  
designed to help low- and very low-income families attain the dream of 
 homeownership through involvement with construction of their homes and other  
participant’s homes. The result of reduced costs by participating in construction is  
referred to as “sweat equity”. This contribution of labor equates to the need for a smaller  
loan, which means a lower mortgage payment for homeowners. Without the Self-Help  
Housing Program, homeownership would be out of reach for many families. To save  
additional costs, some families are eligible for grant funds from the Oklahoma Housing  
Finance Agency and Federal Home Loan Bank of Topeka, with an average amount of $9,000.  
The current grant agreement began October 1, 2016 and will end September 30, 2018.

 
Self-Help Housing Director 

500 E Rosewood 
Hugo, OK 74743 

tharless@ldcaa.org

580-326-5201

Terri Harless

 
Weatherization Auditor 

500 E Rosewood 
Hugo, OK 74743 

twren@ldcaa.org

Terry Wren

 
Program Director 
500 E Rosewood 
Hugo, OK 74743 

kwhite@ldcaa.org

580-326-5165

Kyle White

1,840 HOMES COMPLETED SINCE 1972

OPERATED IN ATOKA, BRYAN, CARTER, CHOCTAW, LOVE,
MARSHALL, MCCURTAIN AND PUSHMATAHA COUNTIES

Speculative Housing:
More than two decades ago, LDCAA began building Speculative Housing.
The lack of private development of single-family homes led to this activity.

The goal of building one home per year is based on the premise or
“speculation” that the home will be purchased on completion.  These “spec”

homes help to address the housing needs of more moderate income families.
These homes can be financed through a traditional lender. 

Technical & Management Assistance:

Weatherization:
LDCAA’s Weatherization Assistance Program reduces energy costs for low-
income households by increasing the energy efficiency of their homes through
methods such as additional insulation, weather-stripping, caulking and more.
Using the ”whole house” approach, carpenters analyze all of the building systems.
This includes the building envelope, heating and cooling, appliances, etc.
Weatherizing homes result in cost savings and improved living conditions.
Weatherization is a free service for eligible homeowners who meet income and
other guidelines. 

580-326-5165

31 HOMES  
WEATHERIZED 

IN 2017

9 GRANTEES REFUNDED

PROVIDED TRAINING TO 24
GRANTEES

OVER 100 GRANTEES
ASSISTED SINCE 1980
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LDCAA has held a Technical and Management
Assistance (T&MA) contract with USDA Rural Development
since 1980. T&MA employees serve Self-Help Housing grantees
throughout Region II, which consists of Arkansas, Kansas,
Louisiana, Missouri, Nebraska, New Mexico, North Dakota,
Oklahoma, South Dakota, Texas and Wyoming. T&MA
employees provide assistance including: grant application
preparation, program planning and operational management
training to new and operating grantee staff.  
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HOUSING
Programs:

Foreclosure Prevention  

Financial Fitness 

HECM 

Homebuyer Education 

Housing/Credit Counseling 

 

Foreclosure Prevention:

Financial Fitness:

In 2008, following the housing market crash which left families

with no sense of direction of  

where to turn for help, the  

U.S. Department of Housing  

and Urban Development  

established  

888-995-HOPE - a hotline  

families facing foreclosure 

could call for help. Little Dixie, a HUD-approved counseling agency,

is part of this network providing foreclosure counseling. Unexpected

events can leave families facing financial hardship beyond their

control; loss of a loved one, divorce, medical bills or reduction in

income can leave families feeling that they cannot make ends meet.

LDCAA's Counselors are available to provide information and

solutions. In 2017, LDCAA's Foreclosure Prevention Counselors

provided one-on-one mortgage delinquency counseling to six

families.  

LDCAA provides free financial literacy

workshops at area homeownership centers.

These workshops address everyday financial

matters from banking, budgeting, saving,

investing and understanding credit.  

“I don't think that you can address poverty 
unless you address the lack of affordable 

housing in the cities.”

- Matthew Desmond

Home Equity Conversion Mortgage Counseling:
LDCAA’s certified HECM Counselors assisted 109 homeowners with Home Equity Conversion Mortgage

Counseling. In 2017, requests for this specialized housing counseling came from homeowners in Arkansas,

Louisiana, Oklahoma, Texas, and other neighboring states. HECM counseling can be provided face-to-face or by

phone. Each counseling session is tailored to the homeowners. During these counseling sessions homeowners

are informed what a reverse mortgage is, implications of a HECM mortgage and discuss alternatives (if any) to a

reverse mortgage. HECM Counselors have access to software, tools and resources available in the homeowner's

area.  Each counselor must be certified through HUD's certification program and maintain their status on HUD’s

HECM roster by receiving training and passing an exam every three years.  
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SUPPORTIVE SERVICES

Homebuyer Education:

In 2017, LDCAA's Homebuyer Education Program provided training

to 38 families in eight Oklahoma counties utilizing NeighborWorks

America's "Realizing the American Dream" curriculum. Counselors

are trained at NeighborWorks Training Institutes and receive

accreditations through the National Industry Standards for

Homeownership Education and Counseling. Homebuyer education

equips buyers with knowledge about the purchase process and

more so they can become a more confident, educated and

prepared home buyer. Statistics show homeowners who receive

homebuyer education are less likely to default on their mortgage.

LDCAA also offers an online course and during 2017, 28 families

received their homebuyer education certificate through eHome

America. eHome satisfies the requirements by state housing

agencies such as the Oklahoma Housing Finance Agency and

federal agencies such as USDA Rural Development.  

 
Housing Coordinator 

500 E Rosewood 
Hugo, OK 74743 

rgann@ldcaa.org

580-325-5165

Ruby Gann

Housing and Credit Counseling:

In 2017, LDCAA's Housing Counselors provided housing

counseling to 269 families/individuals in Atoka, Bryan, Carter,

Choctaw, Love, Marshall, McCurtain, and Pushmataha

Counties. This free service provides families and individuals

with knowledge, guidance, tools and resources for building

creditworthiness and guidance in establishing and setting

household budgeting goals.   

Low credit scores and lack of capital can be a stumbling  

block in the home buying process; LDCAA's housing  

Counselors are trained and certified through NeighborWorks 

America to provide housing counseling.  
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SOCIAL SERVICES
Emergency Food and Shelter Program:

 
Housing Director 
500 E Rosewood 
Hugo, OK 74743 

rwalker@ldcaa.org

580-325-5165

Ron WalkerPushmataha County: 
37 families served 

$6,454 in assistance
provided

Rx for Oklahoma:
Rx for Oklahoma is a prescription drug program funded by the Oklahoma Department of

Commerce and administered through contractors. LDCAA provides  

this service to residents in the tri-county area by helping them  

to obtain their prescriptions at a reduced or no out-of-pocket  

expense. The program is available to those Oklahomans who  

meet the income guidelines or have no prescription insurance.  

The Emergency Food and Shelter Program is a Federal program

administered by the U.S. Department of Homeland Security’s Federal

Emergency Management Agency (FEMA). LDCAA serves low-income

families in Choctaw and Pushmataha Counties with utility/propane,

rental/mortgage and food assistance through the EFSP. 

Choctaw County: 
47 families served 

$7,472 in assistance
provided

Emergency Services 

Rx for Oklahoma 

Salvation Army 

VITA

Programs:

26 new individuals assisted  
156 new prescriptions 
$59,2470 in savings

Volunteer Income Tax Assistance:
Through Oklahoma Department of Commerce and Oklahoma Association of Community Action

Agencies, LDCAA utilizes qualified employees (trained by the IRS) to serve as tax preparers.

Volunteer Income Tax Assistance Program (VITA), employees provide free income tax

preparation service to residents in the tri-county area.  

Salvation Army:
LDCAA is the designated service unit for the Salvation Army in the tri-county area.

During the holiday season, members throughout the communities volunteer their

time to the Red Kettle Campaign and ring the bell. The funds raised are used to

help families that are experiencing an emergency situation.  

280 Tax Returns prepared | $289,673 in refunds

18 families in crisis served 
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TRANSPORTATION
Local Demand:

 Transit Director 
511 W Jackson 
Hugo, OK 74743

580-326-8176

Jeannie McMillinLittle Dixie Transit, with a total fleet of 61 passenger  

vehicles, is a rural transportation service that provides  

demand/response transportation services to residents  

within the city limits of Antlers, Broken Bow, Clayton, 

Hugo, and Idabel. All full-time drivers are  

required to maintain a Commercial Drivers license.  

Annual training for all transit employees includes drug and  

alcohol misuse/abuse, defensive driving, CPR/First Aid and passenger assistance and

sensitivity awareness. Defensive Driving is now completed at the individual transit  

                                     sites through the  National Safety Council via on-line access,    

                                     which reduces the down-time and expense of providing live  

                                     classroom training.  Little Dixie Transit maintains two qualified  

                                     trainers for CPR/First Aid and three certified trainers for PASS  

                                     (Passenger Assistance Safety and Sensitivity). This on-going  

                                     training is credited with the program completing the calendar  

                                     year with no at-fault accidents and no injuries. 

Local Demand 

SoonerRide

Programs:

92% of the overall fleet is

ADA accessible 

Revenue Miles:

 779,945.4 

Total Passenger Trips:

 110,412 

Total Elderly Trips:

 16,589 

Total Trips for

Passengers with

Disabilities: 18,383 

Total Trips for Elderly

Passengers with

Disabilities: 16,594 

SoonerRides Provided: 

14,014

Funded by the Federal Transit Association’s 5311 Formula Grant For Rural Areas Program and the
Oklahoma Department of Transportation’s Public Transit Revolving Fund. Other funding sources

come from revenue generated through fares and contract services.   

SoonerRide:
SoonerRide is a transportation service provided for eligible Medicaid

clients to conduct non-emergency medical trips. Residents in the tri-

county service area are transported to and from critical care

appointments such as dialysis, cancer and wound care treatment.  

Service Manager:  Logisticare, Inc. |  Funded by:  Oklahoma Healthcare Authority   
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Accomplishments
HIGHLIGHTS &
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Adult & Youth Services

Economic Development

Community Building 

& Engagement

Education Health

Housing Housing 

Supportive Services

Supportive 

Services
Transportation

CASA: 118 Youth Served 

& 49 Volunteers 

Mentoring: 110 Youth Served & 

100 Volunteers 

Victim Advocacy Services: 

414 Victims Served

Youth First: 

19 Youth Served

CACFP: 100 Children Served 

& 160 Day Care Homes 

DFC: Implemented substance 

prevention strategies

ECCS Impact:  Increased 

community partnerships

RSVP: 338 Volunteers & 70,805 

hours served

Rural IMPACT: "Bridges Out of 

Poverty" provided to 48 families

Intermediary: Built Capacity of 

USDA/RD 502 Loan Packagers in 

6 States.

Lending: Serviced 8 In-House 

Residential Loans & 19 Small 

Business Loans

Economic Development: 20,000 

people visited State 

Parks/Facilities

AmeriCorps: 28 Members 

Increased Vocational Skills

EHS: 61 Infants & Toddlers 

Served

EHSCC: Partnered with 8 Child 

Care Collaborations

Head Start: 503 Children provided 

educational, nutritional, and 

social/emotional development 

services

Healthy Start Served: 

235 Pregnant 

193 Inter-Conception 

243 Children 

98 Newborns

Oklahoma CAA Navigator 

Consortium: 

Assisted consumers in enrolling 

in Quality Health Care Plans 

across 68 Oklahoma Counties

Rental Housing: Provided Safe & 

Affordable  Housing to 49 Senior 

Residents & 103 Families

Self-Help Housing: 

32 New Home Owners Created 

T&MA: 22 Self-Help Grantees 

were provided with T&MA in 11 

states

Counseling: 378 Individuals 

obtained housing and/or 

financial counseling 

Homebuyer Education: 

28 families received their 

homebuyer education certificate 

through eHome America 

Emergency Assistance: 

102 Families received 

emergency/utility assistance

Rx for Oklahoma: 

Individuals received 

prescription assistance 

savings of over 

$59,274.00

Transit: 

779,945.4  Miles Driven 

110,412 Passenger Trips 

SoonerRide: 

Provided Non-Emergency 

Medical Transportation via 

SoonerRide

FAMILIES 

CHILDREN 

2,072 

1,280 

82,077
VOLUNTEER 

HOURS

402
COMMUNITY 

PARTNERS

Agency-Wide Totals
2017
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BUDGET
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2017 Agency-Wide Budget by Categories
For the Period of 01/01/17 - 12/31/17

            REVENUE CATEGORY 

FEDERAL/STATE FUNDED 
OTHER GRANTS/CONTRACTS 
PROG. FREES/CONTRACTS/ 
 RENTAL/INTEREST/MISC 
RECOVERIES FROM PROGRAMS

         BUDGET 

     14,600,000.00 
     150,000.00 
     4,200,000.00 

     3,850,000.00 
______________________

SUBTOTALS

MATCH/INKIND REVENUE

TOTALS

     22,800,000.00

     2,000,000.00

     24,800,000.00

            EXPENSE CATEGORY 

SALARIES/WAGES 
FRINGE BENEFITS 
INDIRECT COSTS 
STIPENDS 
CONTRACTUAL 
TRAVEL/TRANSPORTATION 
SPACE COST 
TELEPHONE/UTILITIES 
REHAB/RENOVATION 
POSTAGE 
SUPPLIES 
FOOD/NUTRITION 
EQUIPMENT/FACILITIES 
ADVERTISING/PROMOTION 
INSURANCE 
PRINTING/PUBLICATIONS 
REPAIRS/MAINTENANCE 
OTHER 
TRAINING 
FEES/LICENSING/DUES 
DIRECT SERVICES 
INTEREST

            BUDGET 

     8,200,000.00 
     2,600,000.00 
     1,625,000.00 
     200,000.00 
     1,400,000.00 
     850,000.00 
     200,000.00 
     510,000.00 
     15,000.00 
     23,000.00 
     1,159,000.00 
     1,700,000.00 
     700,000.00 
     100,000.00 
     2,000,000.00 
    65,000.00 
    596,000.00 
    300,000.00 
    180,000.00 
    150,000.00 
    20,000.00 
    7,000.00 
______________________

SUBTOTALS

MATCH/INKIND REVENUE

TOTALS

     22,600,000.00

     2,000,000.00

     24,600,000.00
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AUDIT

 | Little Dixie Community Action Agency, Inc.pg. 30    

Combining Schedule of Revenues, Expenses and 
Changes in Net Assets All Programs

For the Year Ended December 31, 2017
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AUDIT
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Combining Schedule of Revenues, Expenses and Changes 
in Net Assets: Head Start, Early Head Start and Early 

Head Start Child Care 
For the Year Ended December 31, 2017
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AUDIT
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Statement of Financial Position
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AUDIT
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Statement of Activities
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Little Dixie Community Action Agency, Inc.
Agency Directory

Rebecca Reynolds
Executive Director 

breynolds@littledixie.org

Sharon Pennell
Fiscal Officer 

spennell@littledixie.org

Rhonda Teague 
Director of Planning 

rteague@littledixie.org

Johnny Moffitt
Associate Director 

jrmoffitt@littledixie.org 

Dawn McDaniel
Associate Director 

dmcdaniel@littledixie.org 

ADMINISTRATIVE OFFICES

209 North 4th - Hugo, OK 74743 
 

580-326-3351

www.littledixie.org

APARTMENTS . . . . . . . . . . . . . . . . 580.326.5654
410 North L - Hugo, OK 
Margie Owens, Housing Manager 
mowens@ldcaa.org

CACFP. . . . . . . . . . . . . . . . . . . . . . . 580.326.9332
502 West Duke - Hugo, OK 
Johnna Yow, Program Director 
jyow@littledixie.org

CASA, MENTORING &. . . . . . . . . . . 580.298.2921
VICTIM ADVOCACY SERVICES
603 SW "B" - Antlers, OK 

Doris Long, Program Director 

dlong@littledixie.org

DRUG FREE COMMUNITIES. . . . .   580.326.3351
209 North 4th - Hugo, OK 

Tonya Finley, Program Director 

tfinley@littledixie.org

EARLY CHILDHOOD . . . . . . . . . . . . 580.326.3351

209 North 4th - Hugo, OK 

Ashley Switzer, Program Director 

aswitzer@littledixie.org

COMPREHENSIVE SYSTEMS

EARLY LEARNING CENTERS . . . . 580.584.9801

1008 North Park Drive - Broken Bow, OK 
Kelly Thomas, Program Director 
kthomas@littledixie.org 

Antlers ELC . . . . . . .  . . . . . . . 580.298.6405 
Broken Bow ELC . . . . . . . . . . 580.584.9801 
Hugo ELC . . . . . . . . . . . . . . . . 580.326.9172 
Idabel ELC . . . . . . . . . . . . . . .  580.208.2801 
Swink ELC . . . . . . . . . . . . . . .  580.873.9336

HEAD START, EARLY . . . . . . . . . . 580.326.3351

104 North E - Hugo, OK  

Darla Galyon, Program Director 

dgalyon@ldcaahs.org

HEAD START, AND EHS CHILD CARE

EARLY HEAD START CENTERS 
Antlers . . . .  . . . . . . . . . . . . . . 580.298.6405 
Hugo . . . . . . . . . . . . . . . . . . . . 580.326.0709 
Idabel . . . . . . . . . . . . . . . . . . .  580.208.2517 
HEAD START CENTERS 
Antlers 1 . . . . . . . . . . . . . . . . . 580.298.3837 
Antlers 2 . . . . . . . . . . . . . . . . . 580.298.2766 
Battiest . . . . . . . . . . . . . . . . . . 580.241.5210 
Boswell 1 . . . . . . . . . . . . . . . .  580.566.2729 
Boswell 2 . . . . . . . . . . . . . . . .  580.566.2766 
Broken Bow 1 . . . . . . . . . . . .   580.584.6946 
Broken Bow 3 . . . . . . . . . . . . . 580.584.6956 
Clayton 1 & 2 . . . . . . . . . . . . .  918.569.7741 
Forest Grove 1 . . . . . . . . . . . .  580.208.2228 
Forest Grove 2 . . . . . . . . . . . .  580.208.2770 
Ft. Towson . . . . . . . . . . . . . . .  580.873.2259 
Haworth . . . . . . . . . . . . . . . . .   580.245.2403 
Horace Mann 1 . . . . . . . . . . . .  580.326.2161 
Horace Mann 2 . . . . . . . . . . . .  580.326.6977 
Horace Mann 3 . . . . . . . . . . . .  580.326.2161 
Hugo 2 . . . . . . . . . . . . . . . . . . . 580.326.3781 
Hugo 4 . . . . . . . . . . . . . . . . . . . 580.326.7303 
Idabel 1 . . . . . . . . . . . . . . . . . .  580.286.5609 
Idabel 2 & 3 . . . . . . . . . . . . . . . 580.286.3709 
Rattan 1 . . . . . . . . . . . . . . . . . . 580.587.2592 
Rattan 2 & 3 . . . . . . . . . . . . . . . 580.587.2715 
Soper 1 . . . . . . . . . . . . . . . . . . . 580.345.2535 
Soper 2 . . . . . . . . . . . . . . . . . . . 580.345.2664 
Swink . . . . . . . . . . . . . . . . . . . .  580.873.9399 
Valliant 1 & 2 . . . . . . . . . . . . . .  580.933.4161

HEALTHY START . . . . . . . . . . . .  580.326.6441
502 West Duke - Hugo, OK 

Pam Waugh, Program Director 

pwaugh@littledixie.org

HOMEOWNERSHIP CENTERS . .  580.326.5654

500 East Rosewood - Hugo, OK 
Ron Walker, Housing Director 
rwalker@ldcaa.org

HOUSING, COMMUNITY & EMERGENCY SERVICES

Antlers . . . . . . . . . . . . . . . . 580.298.2921 
Hugo . . . . . . . . . . . . . . . . .  580.326.5165 
Idabel . . . . . . . . . . . . . . . . . 580.286.9348

NAVIGATOR . . . . . . . . . . . . . . . . .  580.326.5434

500  East Rosewood - Hugo, OK 

Ronnie Kay Bailey, Program Director 

rbailey@littledixie.org

RSVP . . . . . . . . . . . . . . . . . . . . . . .  580.298.2921
603 SW "B"  - Antlers, OK 

Karla Luginbill, Program Director 

kluginbill@littledixie.org
Hugo . . . . . . . . . . . . . . . . . . . . 580.326.3351 
Idabel . . . . . . . . . . . . . . . . . . .  580.286.2921

RURAL IMPACT . . . . . . . . . . . . . .  580.326.3351
209 North 4th - Hugo, OK 

Allison McDaniel, Program Director 

allisonm@littledixie.org

SELF HELP HOUSING . . . . . . . . .  580.326.5201
500 East Rosewood - Hugo, OK 

Terri Harless, Program Director 

tharless@ldcaa.org
Atoka County . . . . . . . . . . . . . 580.298.2921 
Bryan County. . . . . . . . . . . . .  580.920.2479 
Carter County . . . . . . . . . . . . . 580.226.3030 
Choctaw County . . . . . . . . . . . 580.326.5201 
Love County . . . . . . . . . . . . . .  580.226.3030 
Marshall County . . . . . . . . . . .  580.226.3030 
McCurtain County . . . . . . . . . . 580.286.6472 
Pushmataha County . . . . . . . . 580.298.5572

STATE PARK OPERATIONS MANAGERS
Beavers Bend Group Camps
Jim Ogden . . . . . . . . . . . . . .  580.494.6569 

Clayton State Park
Gary Daniels  . . . . . . . . . . . .  918.569.7981 

Hugo Lake State Park
Ron Reese . .  . . . . . . . . . . . . 580.326.0303 
Raymond Gary State Park
Johnny Pennell . . . . . . . . . . . 580.873.2307 

T&MA . . . . . . . . .  . . . . . . . . . . . .  580.326.5165
500 East Rosewood 

Kyle white, Program Director 

kwhite@ldcaa.org

TRANSIT . . . . . . . . . . . . . . . . . . .  580.326.8176
511 West Jackson - Hugo, OK 

Jeannie McMillin, Program Director 

jmcmillin@littledixie.org
Antlers. . . . . . . . . . . . . . . . . . . . 580.326.3466 
Broken Bow . . . . . . . . . . . . . . .  580.298.6565 
Clayton . . . . . . . . . . . . . . . . . . .  918.569.7325 
Idabel . . . . . . . . . . . . . . . . . . . . . 580.286.5384
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